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90 Years in Review

få=NVNO

^ÑíÉê=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=íÜÉ=mêçîáëáçå~ä=dçîÉêåãÉåí=çÑ=íÜÉ=oÉéìÄäáÅ=çÑ=`Üáå~I=aêK=pìå=v~íJ

ëÉåI=íÜÉ=mêçîáëáçå~ä=mêÉëáÇÉåíI=ë~åÅíáçåÉÇ=íÜÉ=ÅÜ~åÖÉ=çÑ=íÜÉ=a~=náåÖ=_~åâ=áåíç=íÜÉ=_~åâ=çÑ=`Üáå~I

ïáíÜ=ÑìåÅíáçåë=~ë=ÅÉåíê~ä=Ä~åâK=lå=R=cÉÄêì~êóI=íÜÉ=_~åâ=çÑ=`Üáå~=E_l`F=ëí~êíÉÇ=çéÉê~íáçåë=~í

kìãÄÉê=PI=e~åâçì=oç~ÇI=pÜ~åÖÜ~áI=íÜÉ=éêÉãáëÉë=çÑ=íÜÉ=ÑçêãÉê=a~=náåÖ=_~åâK=^ÑíÉêï~êÇëI=íÜÉ

_~åâ=çÑ=`Üáå~=áëëìÉÇ=Ä~åâ=åçíÉëK

få=NVNS

qÜÉ=dçîÉêåãÉåí=çÑ=íÜÉ=kçêíÜÉêå=t~êäçêÇë

ïáêÉÇ=íç=_l`=íÜÉ=lêÇÉê=íç=pìëéÉåÇ=oÉÇÉãéíáçå

çÑ=_~åâ=kçíÉë=Ñçê=páäîÉêK=qç=ã~áåí~áå=íÜÉ=_~åâDë

ÅêÉÇáíïçêíÜáåÉëëI=_l`=pÜ~åÖÜ~á=_ê~åÅÜ=êÉàÉÅíÉÇ

íÜÉ=lêÇÉê=~åÇ=ÅçåíáåìÉÇ=íÜÉ=êÉÇÉãéíáçå=~ë=ìëì~äI

ïÜáÅÜ=åçí=çåäó=Ü~äíÉÇ=~=êìå=çå=íÜÉ=_~åâI=Äìí

~äëç=Éåçêãçìëäó=ÉåÜ~åÅÉÇ=íÜÉ=êÉéìí~íáçå=~åÇ=éêÉëJ

íáÖÉ=çÑ=_l`K

få=NVOU

_l`=ï~ë=ÅÜ~åÖÉÇ=áåíç=~=ÖçîÉêåãÉåí=ÅÜ~êJ

íÉêÉÇ=áåíÉêå~íáçå~ä=ÉñÅÜ~åÖÉ=Ä~åâK

få=NVOV

_l`=içåÇçå=̂ ÖÉåÅó

ï~ë=Éëí~ÄäáëÜÉÇI=~äëç=íÜÉ

Ñáêëí=çîÉêëÉ~ë=Äê~åÅÜ=çÑ

íÜÉ= `ÜáåÉëÉ= Ä~åâëK

cêçã= íÜÉå= çåI= _l`

Äìáäí=ìé=áíë=ÖäçÄ~ä=åÉíJ

ïçêâ=ïáíÜ=PQ=çîÉêëÉ~ë

Äê~åÅÜÉë=çéÉåáåÖ=ïáíÜáå

íÜÉ=íïç=ÇÉÅ~ÇÉëK
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få=NVQV

lå=R=gìåÉI=_l`=êÉëìãÉÇ=åçêã~ä=ÄìëáåÉëë=çéÉê~íáçåëK=qÜÉ=_~åâ=ÄÉÅ~ãÉ=íÜÉ=ëéÉÅá~äáëÉÇ=ÑçêÉáÖå

ÉñÅÜ~åÖÉ=Ä~åâI=ïÜáÅÜ=~ÅíáîÉäó=ëìééçêíÉÇ=ÑçêÉáÖå=íê~ÇÉ=~åÇ=ÅçåíêáÄìíÉÇ=ÖêÉ~íäó=íç=íÜÉ=êÉÅçîÉêó=~åÇ

ÇÉîÉäçéãÉåí=çÑ=íÜÉ=å~íáçå~ä=ÉÅçåçãóK

få=NVRM

lå=V=^éêáäI=íÜÉ=Ñáêëí=ãÉÉíáåÖ=çÑ=íÜÉ=Ñáêëí=Äç~êÇ=çÑ=ÇáêÉÅíçêë=çÑ=_l`=ëáåÅÉ=íÜÉ=ÑçìåÇáåÖ=çÑ=kÉï

`Üáå~=ï~ë=ÜÉäÇ=áå=_ÉáàáåÖK=jêK=k~å=e~åÅÜÉå=ï~ë=~ééçáåíÉÇ=_ç~êÇ=`Ü~áêã~å=~åÇ=j~Ç~ã=eÉ

uá~åÖåáåÖ=`ÜáÉÑ=pìéÉêîáëçêK

få=NVUQ

lå=S=kçîÉãÄÉêI=_l`=ëìÅÅÉëëÑìääó=áëJ

ëìÉÇ=áå=g~é~åI=OM=Äáääáçå=óÉå=çÑ=p~ãìê~á

ÄçåÇëI=ïÜáÅÜ=ï~ë=íÜÉ=Ñáêëí=çîÉêëÉ~ë=ÄçåÇ

áëëìÉ=Äó=ãçÇÉêå=`Üáå~K=_ó=íÜÉ=ÉåÇ=çÑ

OMMNI=_l`=Ü~Ç=áëëìÉÇ=ÄçåÇë=áå=íÜÉ=áåJ

íÉêå~íáçå~ä=Å~éáí~ä=ã~êâÉí=OT=íáãÉëI=ê~áëJ

áåÖ=ÑìåÇë=áå=ÉñÅÉëë=çÑ=rpAR=ÄáääáçåK=_l`

áë=åçï=~å=Éëí~ÄäáëÜÉÇ=áëëìÉêK

få=NVVP

`Üáå~=áåáíá~íÉÇ=~=éêçÅÉëë=çÑ=ÑçêÉáÖå

ÉñÅÜ~åÖÉ=ëóëíÉã=êÉÑçêã=~åÇ=ÜÉåÅÉ=Å~éJ

íìêÉÇ=íÜÉ=ïçêäÇDë=áåíÉêÉëíK=_l`=éä~óÉÇ=~

ÅêáíáÅ~ä=êçäÉ=áå=íÜÉ=ìåáÑáÅ~íáçå=çÑ=ÉñÅÜ~åÖÉ

ê~íÉëI=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=éìêÅÜ~ëÉë=~åÇ=ë~äÉëI

íÜÉ=áåÅçêéçê~íáçå=çÑ=ÑçêÉáÖåJÑìåÇÉÇ=ÉåJ

íÉêéêáëÉë=áåíç=íÜÉ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ë~äÉë

ëóëíÉã=ÉíÅK==få=NVVQI=_l`=ÉãÄ~êâÉÇ=çå=~=íê~åëÑçêã~íáçå=Ñêçã=~=ëéÉÅá~äáëÉÇ=Ä~åâ=íç=~=ïáÇÉê=Ä~ëÉÇ

ëí~íÉJçïåÉÇ=ÅçããÉêÅá~ä=Ä~åâK



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

4

få=NVVQ

lå=N=j~óI=_l`=ÄÉÅ~ãÉ=íÜÉ=íÜáêÇ=åçíÉ=áëëìáåÖ=Ä~åâ=áå=eçåÖ=hçåÖ=Äó=áëëìáåÖ=áíë=Ñáêëí=_l`

eçåÖ=hçåÖ=açää~ê=åçíÉëK=få=lÅíçÄÉê=NVVRI=_l`=ëáãáä~êäó=áëëìÉÇ=j~Å~ì=m~í~Å~=åçíÉëK=qÜÉ=áëëìáåÖ=çÑ

ÄçíÜ=eçåÖ=hçåÖ=açää~ê=~åÇ=j~Å~ì=m~í~Å~=åçíÉë=ÜÉäéÉÇ=ëí~ÄáäáëÉ=íÜÉ=Ñáå~åÅá~ä=ã~êâÉíë=çÑ=eçåÖ=hçåÖ

~åÇ=j~Å~ìX=áí=~äëç=êÉÑäÉÅíÉÇ=_l`Dë=ëìÄëí~åíá~ä=Ñáå~åÅá~ä=ëíêÉåÖíÜK

få=NVVU

_l`=fåíÉêå~íáçå~ä=eçäÇáåÖë=iíÇKI=íÜÉ=ïÜçääóJçïåÉÇ=ëìÄëáÇá~êó=çÑ=_l`=ëéÉÅá~äáëáåÖ=áå=áåîÉëíJ

ãÉåí=Ä~åâáåÖI=ï~ë=äçÅ~íÉÇ=~åÇ=áåÅçêéçê~íÉÇ

áå=eçåÖ=hçåÖK=qÜáë=áë=íÜÉ=ãçëí=áåíÉêå~íáçå~äáëÉÇ

áåîÉëíãÉåí=Ä~åâ=Éëí~ÄäáëÜÉÇ=çîÉêëÉ~ë=Äó=íÜÉ

`ÜáåÉëÉ=Ä~åâáåÖ=áåÇìëíêóI=~åÇ=ÅçêêÉëéçåÇJ

áåÖäó=Ü~ë=íÜÉ=ëíêçåÖÉëí=éêçÑÉëëáçå~ä=íÉ~ãI=íÜÉ

ä~êÖÉëí=áåíÉêå~íáçå~ä=ÇáëíêáÄìíáçå=~åÇ=êÉí~áä

åÉ íïçêâI= ~åÇ= íÜÉ= ãçëí= ~ëëÉ í ë= ìåÇÉê

ã~å~ÖÉãÉåíK

få=OMMN

lå=N=lÅíçÄÉêI=_~åâ=çÑ=`Üáå~=EeçåÖ=hçåÖF

iíÇK=ï~ë=áåÅçêéçê~íÉÇ=~ë=~=êÉëìäí=çÑ=íÜÉ=ãÉêÖáåÖ

çÑ=NM=ãÉãÄÉê=Ä~åâë=çÑ=íÜÉ=ÑçêãÉê=_l`=dêçìéI

ïÜáÅÜ=åçí=çåäó=ã~êâÉÇ=~=åÉï=äÉîÉä=çÑ=_l`Dë

çéÉê~íáçåë=áå=eçåÖ=hçåÖI=Äìí=~äëç=~=ÅêáíáÅ~ä

ãçîÉ=Ñçêï~êÇ=Ñçê=íÜÉ=êÉëíêìÅíìêáåÖ=çÑ=_l`K

få=OMMO

lå=Q=cÉÄêì~êóI=_l`=ÅÉäÉÄê~íÉÇ=ëçäÉãåäó=áíë=VMíÜ=çåÅçãáåÖ=~ååáîÉêë~êóK
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Consolidated Financial Highlights

OMMN OMMM

Operating results (in millions of RMB)

mêÉJí~ñ=éêçÑáí NMIVNQ NNIUTT

^ÑíÉêJí~ñ=éêçÑáí TIVMU TITOP

kÉí=áåíÉêÉëí=áåÅçãÉ RMIVPM RPIOSS

líÜÉê=çéÉê~íáåÖ=áåÅçãÉ NQITMV NPIVPR

Assets and liabilities (in millions of RMB)

qçí~ä=~ëëÉíë PIPSNISNV PIQQNIPNN

_áääë=ÇáëÅçìåíÉÇ=~åÇ=äç~åë NISPNITSV NIRQSIOSO

qçí~ä=äá~ÄáäáíáÉë PINQMIROU PIOPOITUN

`ìëíçãÉê=ÇÉéçëáíë OIQTTINQP OIPVMIQQM

lïåÉêDë=Éèìáíó ONUIQOM OMOIOQO

Financial ratios (%)

mêÉJí~ñ=éêçÑáíLqçí~ä=~ëëÉíë MKPO MKPR

mêÉJí~ñ=éêçÑáíLlïåÉêDë=Éèìáíó RKMM RKUT

mêçÑáí=Ñêçã=çîÉêëÉ~ëLqçí~ä=éêçÑáí TVKQM UNKVO

kÉí=áåíÉêÉëí=áåÅçãÉLEkÉí=áåíÉêÉëí=áåÅçãÉ=H==líÜÉê=çéÉê~íáåÖ=áåÅçãÉF TTKRV TVKOS
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Our Mission

Build the Bank of China into a

market-driven

client-oriented

world-class

financial services institution

with a robust corporate governance structure

capable of delivering outstanding performance

over the long term
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Honorary Chairperson of the Board

`ÜÉå=jìÜì~
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Chairman and President

iáì=jáåÖâ~åÖ



9

A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

qÜÉ=Ñáêëí=óÉ~ê=çÑ=íÜÉ=åÉï=ÅÉåíìêó=Ü~ë=ÄÉÉå=~=êÉã~êâ~ÄäÉ=çåÉ=Ñçê=`Üáå~I=ïáíÜ=~=åìãÄÉê=çÑ

ëáÖåáÑáÅ~åí=ÉîÉåíë=çÅÅìêêáåÖW=ÇÉëéáíÉ=íÜÉ=ÉÅçåçãáÅ=ëäçïÇçïå=íÜ~í=Ü~ë=áãé~ÅíÉÇ=~ää=ÉÅçåçãáÉë=~êçìåÇ

íÜÉ=ïçêäÇ=~åÇ=íÜÉ=~ÇîÉêëÉ=áåÑäìÉåÅÉ=çÑ=íÜÉ=pÉéíÉãÄÉê=NNíÜ=ÉîÉåíë=íÜ~í=ÑìêíÜÉê=ïÉ~âÉåÉÇ=`Üáå~Dë

Éñéçêí=ÖêçïíÜI=íÜÉ=`ÜáåÉëÉ=ÉÅçåçãó=Ü~ë=ã~áåí~áåÉÇ=áíë=éçëáíáçå=~ë=íÜÉ=Ñ~ëíÉëí=ÖêçïáåÖ=ã~àçê

ÉÅçåçãó=áå=íÜÉ=ïçêäÇI=ÇìÉ=ä~êÖÉäó=íç=ëíêçåÖ=ÇçãÉëíáÅ=ÇÉã~åÇ=~åÇ=ÇáêÉÅí=ÑçêÉáÖå=áåîÉëíãÉåíX=ïáíÜ

íÜáë=ÅçåíáåìÉÇ=ÉÅçåçãáÅ=ëìÅÅÉëë=`Üáå~=Ñáå~ääó=àçáåÉÇ=íÜÉ=tql=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=óÉ~ê=~åÇ=ÜçëíÉÇ=íÜÉ

káåíÜ=^mb`=bÅçåçãáÅ=iÉ~ÇÉêDë=jÉÉíáåÖ=áå=pÜ~åÖÜ~áK

få=OMMN=íÜÉ=_l`=dêçìé=êÉ~äáòÉÇ=~=éêÉJí~ñ=ÅçåëçäáÇ~íÉÇ=éêçÑáí=çÑ=oj_NMKVNQ=ÄáääáçåI=çÑ=ïÜáÅÜ

oj_OKOQU=Äáääáçå=ï~ë=ÖÉåÉê~íÉÇ=Äó=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=~åÇ=oj_UKSSS=Äáääáçå=Äó=íÜÉ=çîÉêëÉ~ë

çåÉëK=qÜçëÉ=çÑ=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåëI=áå=é~êíáÅìä~êI=ïÉêÉ=~ÅÜáÉîÉÇ=~ÑíÉê=ëÉííáåÖ=~ëáÇÉ=éêçîáëáçåë=çÑ

oj_NRKQ=ÄáääáçåI=~åÇ=êÉîÉêëáåÖ=çîÉêÇìÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=çÑ=oj_TKO=ÄáääáçåK=fÑ=íÜÉ=éêçÅÉÉÇë=ìëÉÇ=íç

~ÇÇêÉëë=íÜÉ=ÜÉ~îó=ÜáëíçêáÅ~ä=ÄìêÇÉå=ïÉêÉ=í~âÉå=áåíç=~ÅÅçìåí=áå=íÜÉ=çéÉê~íáåÖ=éêçÑáíëI=íÜÉ=ÇçãÉëíáÅ

çéÉê~íáçåë=~Åíì~ääó=êÉ~äáòÉÇ=çéÉê~íáåÖ=éêçÑáíë=çÑ=oj_ORKP=Äáääáçå=áå=OMMNI=~å=áåÅêÉ~ëÉ=çÑ=oj_NMKN

Äáääáçå=çê=SSKT�=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êK=^ÑÑÉÅíÉÇ=Äó=íÜÉ=Öäççãó=ïçêäÇ=ÉÅçåçãóI=íÜÉ=çîÉêëÉ~ë

çéÉê~íáçåë=ÖÉåÉê~íÉÇ=éêÉJí~ñ=éêçÑáíë=Éèìáî~äÉåí=íç=oj_UKSSS=ÄáääáçåI=Ççïå=NMKV�K=fÑ=íÜÉ=éêçîáëáçåë

ïÉêÉ=~Ö~áå=~ÇàìëíÉÇ=ÑçêI=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=êÉ~äáòÉÇ=éêçÑáíë=çÑ=oj_NSKP=ÄáääáçåK=få=ëìãã~êóI=íÜÉ

ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåë=éêçÇìÅÉÇ=çéÉê~íáåÖ=éêçÑáíë=íçí~äáåÖ=oj_QNKS=Äáääáçå=áå=OMMNI=ïÜáÅÜ

ëÜçïÉÇ=~=ëíÉ~Çó=áåÅêÉ~ëÉ=çîÉê=OMMMK=få=~ÇÇáíáçåI=íÜÉ=åìãÄÉê=çÑ=éêçÑáí~ÄäÉ=ÇçãÉëíáÅ=éêçîáåÅá~äJäÉîÉä

Äê~åÅÜÉë=êçëÉ=Äó=QI=~åÇ=ÜÉåÅÉ=íÜÉ=íçí~ä=éêçéçêíáçå=çÑ=Äê~åÅÜÉë=ã~âáåÖ=éêçÑáíë=ãçìåíÉÇ=ìé=Ñêçã=PMKP�

íç=QOKQ�K=qÜáë=ï~ë=~ÅÜáÉîÉÇ=íÜêçìÖÜ=ëíêÉåìçìë=ÉÑÑçêíK=f=ïçìäÇ=íÜÉêÉÑçêÉ=äáâÉ=íç=ÉñíÉåÇ=ÜÉ~êíÑÉäí

Öê~íáíìÇÉ=íç=íÜÉ=çîÉê=OMMIMMM=ëí~ÑÑ=~í=ÜçãÉ=~åÇ=~Äêç~Ç=Ñçê=íÜÉáê=Ü~êÇ=ïçêâ=çîÉê=íÜÉ=é~ëí=óÉ~êK

OMMN=ï~ë=~å=ÉåÅçìê~ÖáåÖ=óÉ~ê=Ñçê=íÜÉ=_~åâ=çÑ=`Üáå~K=tÉ=ïÉêÉ=ëìÅÅÉëëÑìä=áå=ÉñÉÅìíáåÖ=çìê

ÇÉîÉäçéãÉåí=ëíê~íÉÖó=~åÇ=ã~ÇÉ=ëìÄëí~åíá~ä=éêçÖêÉëë=áå=ÄìáäÇáåÖ=~=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=Ñê~ãÉïçêâK

�=cáêëíäóI=áå=äáåÉ=ïáíÜ=çìê=ëíê~íÉÖóI=íÜÉ=ÉåíáêÉ=_~åâ=ï~ë=ÑçÅìëÉÇ=çå=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=áíë=ÅçêÉ

~ÅíáîáíáÉë=~ë=íÜÉëÉ=ïÉêÉ=ëÉÉå=~ë=~=ÅäÉ~ê=éêáçêáíóK

�=pÉÅçåÇäóI=ïÉ=ÅçåíáåìÉÇ=íç=ÄìáäÇ=êçÄìëí=ÇÉÅáëáçåJã~âáåÖ=ëóëíÉãëK=_~ëÉÇ=çå=~=ÇìÉ=ÇáäáÖÉåÅÉ

éêçÅÉëë=~åÇ=~=ëóëíÉã=çÑ=ÑçääçïJìé=Éî~äì~íáçåI=ïÉ=Éëí~ÄäáëÜÉÇ=~åÇ=ÇÉîÉäçéÉÇ=íÜÉ=oáëâ=j~å~ÖÉãÉåí

`çããáííÉÉI=^ëëÉí=aáëéçëáíáçå=oÉîáÉï=`çããáííÉÉ=~åÇ=mêçÅìêÉãÉåí=oÉîáÉï=`çããáííÉÉI=ÜÉåÅÉ=êÉáåÑçêÅJ

áåÖ=çìê=ìåáèìÉ=ëÉÖêÉÖ~íáçå=çÑ=ÇìíáÉëI=êÉîáÉï=~åÇ=çîÉêëáÖÜí=éêçÅÉëëÉë=Ñçê=ÇÉÅáëáçåJã~âáåÖ=Äó=íÜÉ

ëÉåáçê=ã~å~ÖÉãÉåí=~åÇ=áå=çìê=êáëâ=ã~å~ÖÉãÉåí=~ÅíáîáíáÉëK=qÜÉ=íÜêÉÉ=ÅçããáííÉÉë=éä~óÉÇ=~=ëíêçåÖ=êçäÉ

Message from the Chairman and President
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áå=íÜÉëÉ=éêçÅÉëëÉë=Äó=éêÉîÉåíáåÖ=íÜÉ=ãçê~ä=Ü~ò~êÇ=çÑ=áå~ééêçéêá~íÉ=ÇÉÅáëáçåë=~êçìåÇ=ÅêÉÇáí=ÉñíÉåëáçåI

~ëëÉí=ÇáëéçëáíáçåI=~åÇ=íÜÉ=ïÜçäÉë~äÉ=éêçÅìêÉãÉåí=çÑ=áåÑê~ëíêìÅíìêÉI=ÉäÉÅíêçåáÅ=ÉèìáéãÉåíI=ÉíÅK

=�=qÜáêÇäóI=ïÉ=ÑçääçïÉÇ=éêìÇÉåí=~ÅÅçìåíáåÖ=éêáåÅáéäÉë=íç=áãéêçîÉ=íê~åëé~êÉåÅóK=få=OMMN=_l`

íççâ=íÜÉ=äÉ~Ç=áå=~ÇçéíáåÖ=íÜÉ=áåíÉêå~íáçå~ääó=éêÉî~áäáåÖ=ÑáîÉJíáÉê=~ééêç~ÅÜ=íç=äç~å=Åä~ëëáÑáÅ~íáçå=áå

çêÇÉê=íç=ÇáëÅäçëÉ=áåÑçêã~íáçå=~Äçìí=~ëëÉí=èì~äáíóK=få=~ÅÅçêÇ~åÅÉ=ïáíÜ=éêìÇÉåí=~ÅÅçìåíáåÖ=éêáåÅáéäÉëI=áå

çìê=ÇçãÉëíáÅ=çéÉê~íáçåë=ïÉ=ïêçíÉ=çÑÑ=oj_UKMMS=Äáääáçå=çÑ=Ä~Ç=~ëëÉíëI=ã~ÇÉ=éêçîáëáçåë=çÑ=oj_NRKPRT

ÄáääáçåI=êÉîÉêëÉÇ=çîÉêÇìÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=çÑ=oj_TKOON=Äáääáçå=~åÇ=ÅÜ~êÖÉÇ=çÑÑ=çíÜÉê=äçëëÉë

~ãçìåíáåÖ=íç=oj_PNM=ãáääáçåK=qÜáë=ï~ë=íÜÉ=ÖêÉ~íÉëí=çÑ=ëìÅÜ=ãçîÉë=áå=íÜÉ=_~åâDë=Üáëíçêó=íç=Ç~íÉK

�=cçìêíÜäóI=ïÉ=éêçÖêÉëëÉÇ=áå=íÜÉ=êÉÑçêã=çÑ=çìê=éÉêÑçêã~åÅÉJÄ~ëÉÇ=êÉï~êÇ=~åÇ=ÇáëÅáéäáå~êó

éêçÅÉëëÉëK=_~ëÉÇ=çå=íÜÉ=éÉêÑçêã~åÅÉ=Éî~äì~íáçå=ãÉíÜçÇë=ìëÉÇ=Ñçê=íÜÉ=çéÉê~íáçåë=~åÇ=ã~å~ÖÉãÉåí=Äó

íÜÉ=ÜÉ~Çë=çÑ=íÜÉ=PO=ÇçãÉëíáÅ=éêçîáåÅá~äJäÉîÉä=Äê~åÅÜÉë=áå=OMMMI=ïÉ=ÉñíÉåÇÉÇ=íÜÉ=Éî~äì~íáçå=ëÅçéÉ=íç

áåÅäìÇÉ=ÉñÉÅìíáîÉë=çÑ=OM=çîÉêëÉ~ë=áåëíáíìíáçåë=~åÇ=áåáíá~íÉÇ=íÜÉ=çîÉê~ää=Éî~äì~íáçå=çÑ=íÜÉ=áåÇáîáÇì~ä

ÉãéäçóÉÉë=çÑ=íÜÉ=ÉåíáêÉ=_~åâ=áå=OMMNK=qÜÉ=Éî~äì~íáçå=êÉëìäíë=~êÉ=äáåâÉÇ=íç=ÄçåìëÉëI=éêçãçíáçåëI

íê~áåáåÖ=~åÇ=àçÄ=~ëëáÖåãÉåíI=áãéêçîáåÖ=ã~å~ÖÉãÉåí=ëâáääë=~åÇ=ä~óáåÖ=~=ÑçìåÇ~íáçå=Ñçê=íÜÉ=ÑìêíÜÉê

êÉÑçêã=çÑ=íÜÉ=éÉêëçååÉä=~åÇ=ÅçãéÉåë~íáçå=ëóëíÉãK

�=cáÑíÜäóI=ÖêÉ~íÉê=~ííÉåíáçå=ï~ë=ÇÉîçíÉÇ=íç=íê~áåáåÖI=ïÜáÅÜ=ï~ë=çåÉ=çÑ=íÜÉ=Ñçìê=ãÉ~ëìêÉë

ÜáÖÜäáÖÜíÉÇ=íç=êÉí~áå=í~äÉåíÉÇ=ëí~ÑÑ=EíÜÉ=çíÜÉê=íÜêÉÉ=áåÅäìÇÉ=Å~êÉÉê=ÇÉîÉäçéãÉåí=éêçëéÉÅíëI=ÄìáäÇáåÖ=~

ëÉåëÉ=çÑ=ÄÉäçåÖáåÖI=~åÇ=~ééêçéêá~íÉ=ÅçãéÉåë~íáçåFK=qç=íÜáë=ÉåÇI=ïÉ=áåáíá~íÉÇ=~=ÜáÖÜJäÉîÉä=àçáåí=j_^

éêçÖê~ããÉ=áå=_ÉáàáåÖ=íç=~ÅÅÉäÉê~íÉ=íÜÉ=íê~áåáåÖ=çÑ=çìê=í~äÉåíÉÇ=éÉçéäÉK

�=páñíÜäóI=ïÉ=êÉîáëÉÇ=_l`Dë=^êíáÅäÉë=çÑ=^ëëçÅá~íáçå=íç=áãéêçîÉ=íÜÉ=ÑìåÅíáçåë=~åÇ=éêçÅÉÇìê~ä

êìäÉë=çÑ=íÜÉ=_ç~êÇ=çÑ=aáêÉÅíçêëI=ä~óáåÖ=~=ëçäáÇ=ÑçìåÇ~íáçå=Ñçê=Éëí~ÄäáëÜáåÖ=~=Äç~êÇ=çÑ=ÇáêÉÅíçêë=áå=áíë

áåíÉêå~íáçå~ä=ãÉ~åáåÖK

qÜáë=óÉ~êI=ïÉ=ÅçåíáåìÉÇ=íç=áãéäÉãÉåí=çìê=ÄìëáåÉëë=ëíê~íÉÖóI=ïÜáÅÜ=ÑçÅìëÉë=çå=áåÑçêã~íáçå

íÉÅÜåçäçÖó=~åÇ=éìíë=Éèì~ä=ÉãéÜ~ëáë=çå=Åçêéçê~íÉ=~åÇ=êÉí~áä=Ä~åâáåÖK=tÜáäÉ=ÑçÅìëáåÖ=çå=çìê=ãçëí

î~äì~ÄäÉ=ÅìëíçãÉêëI=ïÉ=Ü~îÉ=ÄÉÉå=~ÄäÉ=íç=ÅäçëÉäó=íê~Åâ=ã~êâÉí=ÅÜ~åÖÉëI=~åÇ=ìéÖê~ÇÉ=çìê=ëÉêîáÅÉ

èì~äáíóK=iÉîÉê~ÖáåÖ=çå=çìê=ÖäçÄ~ä=åÉíïçêâ=~åÇ=Éëí~ÄäáëÜÉÇ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ÄìëáåÉëëI=ïÉ=éêçîáÇÉÇ

ÖäçÄ~ä=ÅêÉÇáí=Ñ~ÅáäáíáÉë=Ñçê=ä~êÖÉJëáòÉÇ=ãìäíáå~íáçå~äëI=íç=ëìééçêí=íÜÉ=ÄìëáåÉëë=çÑ=íÜÉëÉ=Åçêéçê~íáçåë=áå

`Üáå~=~ë=ïÉää=~ë=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ÇçãÉëíáÅ=Åçãé~åáÉëD=çîÉêëÉ~ë=ÄìëáåÉëëK=cìêíÜÉêãçêÉI=ïÉ=~êÉ=íÜÉ

Ñáêëí=çêÖ~åáë~íáçå=íÜ~í=Ü~ë=ÉîÉê=çÑÑÉêÉÇ=~=çåÉJëíçé=ëÉêîáÅÉ=Ñçê=çîÉêëÉ~ë=`ÜáåÉëÉ=å~íáçå~ä=ëíìÇÉåíë=~åÇ

ÑìêíÜÉê=ÇáîÉêëáÑáÉÇ=çìê=êÉí~áä=Ä~åâáåÖ=ÅÜ~ååÉäëK=qÜêçìÖÜ=íÜÉ=áååçî~íáçå=çÑ=çìê=éêçÇìÅíë=~åÇ=çìê

ã~êâÉíáåÖ=~ééêç~ÅÜI=íÜÉ=Éñé~åëáçå=çÑ=~ää=ÄìëáåÉëë=äáåÉë=éêçëéÉêÉÇK=få=OMMNI=oÉåãáåÄá=Åçêéçê~íÉ

ÇÉéçëáíë=~åÇ=ë~îáåÖë=ÇÉéçëáíë=ã~áåí~áåÉÇ=ëíêçåÖ=ÖêçïíÜK=qÜÉ=êÉí~áä=äç~å=ÄìëáåÉëë=áåÅêÉ~ëÉÇ=ê~éáÇäó=~åÇ

ã~êâÉí=ëÜ~êÉ=ÑìêíÜÉê=Éñé~åÇÉÇK=qÜÉ=ÖêçïíÜ=ã~êÖáå=çÑ=çìê=áåíÉêå~íáçå~ä=íê~ÇÉJêÉä~íÉÇ=ÄìëáåÉëë=ï~ë
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çÑ=_l`Dë=~ÅíáîáíáÉë=áå=eçåÖ=hçåÖK=_l`=páåÖ~éçêÉ=_ê~åÅÜ=~åÇ=íÜÉ=páåÖ~éçêÉ=_ê~åÅÜ=çÑ=íÜÉ

hï~åÖíìåÖ=mêçîáåÅá~ä=_~åâ=ãÉêÖÉÇ=~ë=ëÅÜÉÇìäÉÇK=qÜÉ=j~åáä~=_ê~åÅÜ=~äêÉ~Çó=ëí~êíÉÇ=çéÉê~íáçåë=áå

É~êäó=OMMO=~åÇ=~=ëìÄëáÇá~êó=áå=eìåÖ~êó=áë=áå=éêÉé~ê~íáçåK=qÜÉ=çîÉêëÉ~ë=åÉíïçêâ=Ü~ë=ÄÉÉå=ÑìêíÜÉê

áãéêçîÉÇK=qÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=Ü~îÉ=ÅçåíáåìÉÇ=íç=ÑìêíÜÉê=ÅçåÅÉåíê~íÉ=çå=ÄìëáåÉëë=ÇÉîÉäçéãÉåí=áå

íÜÉ=ìêÄ~åáëÉÇ=~êÉ~ëK

OMMN=~äëç=ï~ë=~=ä~åÇã~êâ=óÉ~ê=Ñçê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=çìê=fq=ÅÉåíê~äáë~íáçå=~åÇ=ÄìëáåÉëë=éêçÅÉëë

êÉJÉåÖáåÉÉêáåÖ=~åÇ=áåíÉÖê~íáçå=éêçÖê~ããÉK=qÜêçìÖÜ=Ü~êÇ=ÉÑÑçêíëI=NIMQM=ÇçãÉëíáÅ=Ç~í~=éêçÅÉëëáåÖ

ÅÉåíêÉë=íÜ~í=Ü~Ç=ÄÉÉå=ÇáëéÉêëÉÇ=~Åêçëë=íÜÉ=åÉíïçêâ=~åÇ=ïçêâáåÖ=áå=áëçä~íáçå=Ü~îÉ=ÄÉÉå=ÅçãÄáåÉÇ=íç

Ñçêã=PPK=qÜÉ=fq=ÅÉåíê~äáë~íáçå=éêçÅÉëë=~ÅíÉÇ=~ë=~=éêÉÅìêëçê=Ñçê=íÜÉ=ìåáÑáÅ~íáçå=çÑ=çíÜÉê=ÄìëáåÉëë=~åÇ

ã~å~ÖÉãÉåí=ëóëíÉãëK=cêçã=j~ó=OMMNI=ïÉ=ëí~êíÉÇ=~=ÑÉ~ëáÄáäáíó=ëíìÇó=áåíç=íÜÉ=êÉJÉåÖáåÉÉêáåÖ=çÑ=íÜÉ

ã~å~ÖÉãÉåí=~åÇ=ÄìëáåÉëë=éêçÅÉëëÉëK=cçääçïáåÖ=ÉñíÉåëáîÉ=áåîÉëíáÖ~íáçåI=ïÉ=áåîáíÉÇ=~å=ÉñéÉêí=Öêçìé
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ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=êÉÖìä~íçêó=~ìíÜçêáíáÉëI=ïÉ=ÉåÑçêÅÉÇ=ÅÜ~åÖÉë=íç=ÄêáåÖ=íÜÉ=_~åâ=áåíç=Åçãéäá~åÅÉ

ïáíÜ=áåíÉêå~íáçå~ä=êÉÖìä~íçêó=êÉèìáêÉãÉåíëI=ëÉîÉêÉäó=éìåáëÜÉÇ=ãáëÅçåÇìÅí=~åÇ=ëíêÉåÖíÜÉåÉÇ=íÜÉ
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ã~êâÉíëK=qÜáë=áë=ÑìêíÜÉê=~ÅÅÉåíì~íÉÇ=Ñçê=íÜÉ=`ÜáåÉëÉ=Ä~åâë=ÇìÉ=íç=`Üáå~Dë=~ÅÅÉëëáçå=íç=íÜÉ=tqlK

tÉ=êÉÅçÖåáëÉ=íÜÉëÉ=ÅÜ~ääÉåÖÉë=Äìí=ëíáää=ÄÉäáÉîÉ=íÜÉêÉ=~êÉ=ã~åó=ÉñÅáíáåÖ=çééçêíìåáíáÉë=~ÜÉ~ÇK

tÉ=Ñáêãäó=ÄÉäáÉîÉ=íÜ~í=ïÉ=Å~å=ÇÉîÉäçé=~åÇ=êÉÑáåÉ=çìêëÉäîÉë=~ãáÇ=ÖäçÄ~ä=ÅçãéÉíáíáçå=~åÇI=ïáíÜáå

PJR=óÉ~êëI=ÄìáäÇ=_l`=áåíç=~=ä~êÖÉ=áåíÉêå~íáçå~ä=Ä~åâ=íÜ~í=Ü~ë=ÇáîÉêëáÑáÉÇ=ÑìåÅíáçåëI=ÅäáÉåí=ÑçÅìëÉÇ

åÉíïçêâëI=ìåáèìÉ=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉë=~åÇ=çéÉê~íáåÖ=çå=~=Ä~ëáë=çÑ=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉK=få

OMMOI=ïÉ=ïáää=ÑçÅìë=çå=éêçÑáí~Äáäáíó=~åÇ=êáëâ=ÅçåíêçäI=ÅçåíáåìÉ=íç=éêÉëë=~ÜÉ~Ç=ïáíÜ=ÉåÜ~åÅáåÖ=çìê
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áåíÉêãÉÇá~êó=ÄìëáåÉëëÉë=áåÅäìÇáåÖ=áåíÉêå~íáçå~ä=ëÉííäÉãÉåí=~åÇ=ÑìåÇ=ÅìëíçÇóK=få=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåëI

ïÉ=ïáää=Éñé~åÇ=äçÅ~ä=Åçêéçê~íÉ=ÄìëáåÉëë=~åÇ=êÉí~áä=Ä~åâáåÖ=~åÇ=~áã=íç=äáëí=_l`=EeçåÖ=hçåÖF=áå=íÜÉ

çîÉêëÉ~ë=Å~éáí~ä=ã~êâÉíëK=qÜêçìÖÜ=íÜÉ=ëóåÉêÖó=çÑ=çìê=ÅçããÉêÅá~ä=Ä~åâI=áåîÉëíãÉåí=Ä~åâ=~åÇ

áåëìê~åÅÉ=ÄìëáåÉëëI=~ë=ïÉää=~ë=íÜÉ=ÅäçëÉ=ÅççêÇáå~íáçå=çÑ=íÜÉ=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåëI=ïÉ=ïáää

ÄêáåÖ=íÜÉ=_~åâDë=çîÉê~ää=~Çî~åí~ÖÉë=áåíç=Ñìää=éä~ó=~åÇ=ëÜ~êéÉå=çìê=ÅçãéÉíáíáîÉ=ÉÇÖÉK

_ó=ÄçêêçïáåÖ=Ñêçã=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=áåíÉêå~íáçå~ä=Ä~åâëI=~åÇ=ÑçääçïáåÖ=~=éêçÖê~ããÉ=çÑ

ÄìëáåÉëë=~åÇ=ã~å~ÖÉãÉåí=éêçÅÉëë=êÉJÉåÖáåÉÉêáåÖI=ïÉ=ïáää=Éëí~ÄäáëÜ=~=ã~å~ÖÉãÉåí=~ÅÅçìåíáåÖ=ëóëíÉã

Äó=ÇáÑÑÉêÉåí=ÇÉé~êíãÉåíëI=éêçÇìÅíë=~åÇ=ÅìëíçãÉêëI=ëÉé~ê~íÉ=íÜÉ=Ñêçåí=çÑÑáÅÉI=ãáÇÇäÉ=çÑÑáÅÉ=~åÇ=Ä~Åâ

çÑÑáÅÉI=~åÇ=ÉîÉåíì~ääó=êÉ~äáëÉ=~=Ñä~íJã~å~ÖÉãÉåí=ëíêìÅíìêÉK=qÜÉ=êÉÄìáäÇáåÖ=çÑ=çìê=áåÑçêã~íáçå=íÉÅÜJ

åçäçÖó=Ä~ëÉ=ïáää=ÄÉ=~ÅÅÉäÉê~íÉÇ=~åÇ=ÑáîÉ=å~íáçåïáÇÉ=áåÑçêã~íáçå=ÅÉåíêÉë=~åÇ=íÜêÉÉ=çîÉêëÉ~ë=áåÑçêã~J



13

A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1íáçå=ÅÉåíêÉë=ïáää=ÄÉ=ëÉí=ìé=Äó=íÜÉ=ÉåÇ=çÑ=íÜÉ=óÉ~êK=tÉ=~áã=íç=ÄìáäÇ=~å=áåíÉÖê~íÉÇ=íÉÅÜåçäçÖó=éä~íÑçêã

íç=ëìééçêí=íÜÉ=ÑìíìêÉ=ÇÉîÉäçéãÉåí=çÑ=_l`=çîÉê=íÜÉ=åÉñí=PJQ=óÉ~êëK

píêÉåÖíÜÉåáåÖ=êáëâ=ã~å~ÖÉãÉåí=~åÇ=áãéêçîáåÖ=~ëëÉí=èì~äáíó=áë=ëíáää=íÜÉ=_~åâDë=ã~àçê=ÑçÅìëK=tÉ

ïáää=ÅäçëÉäó=Ñçääçï=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=êÉÖìä~íçêó=êÉèìáêÉãÉåíë=çÑ=íÜÉ=kÉï=_~ëäÉ=^ÅÅçêÇI=ÇÉëáÖå

~åÇ=áãéäÉãÉåí=èì~åíáí~íáîÉ=ãÉíÜçÇë=çÑ=ÅêÉÇáí=êáëâI=ã~êâÉí=êáëâ=~åÇ=çéÉê~íáçå~ä=êáëâ=ã~å~ÖÉãÉåí=~åÇ

ÉñéäçêÉ=íÜÉ=~ééäáÅ~íáçå=çÑ=áåíÉêå~ä=ê~íáåÖëJÄ~ëÉÇ=ãÉíÜçÇçäçÖáÉëK=tÉ=ïáää=Éëí~ÄäáëÜ=~=êÉ~äJíáãÉ

ãçåáíçêáåÖ=ëóëíÉã=Ñçê=íÜÉ=ãÉ~ëìêÉãÉåí=çÑ=ã~êâÉí=êáëâ=çÑ=íÜÉ=ÖäçÄ~ä=íêÉ~ëìêó=ÄìëáåÉëë=ïáíÜáå=OMMOK

tÉ=ïáää=ÅçåíáåìÉ=íç=çéíáãáëÉ=çìê=~ëëÉí=ëíêìÅíìêÉ=~åÇ=íêó=íç=êÉÇìÅÉ=íÜÉ=~ãçìåí=~åÇ=ê~íáç=çÑ=åçåJ

éÉêÑçêãáåÖ=äç~åëK=jÉ~åïÜáäÉI=íÜÉ=êÉÑçêã=çÑ=çìê=eo=ã~å~ÖÉãÉåí=ëóëíÉã=ïáää=ÄÉ=ÉåÜ~åÅÉÇ=~åÇ

éÉêÑçêã~åÅÉJÄ~ëÉÇ=~ëëÉëëãÉåí=ïáää=ÄÉ=áãéêçîÉÇ=ëç=~ë=íç=ÄìáäÇ=~=Åçêéçê~íÉ=ÅìäíìêÉ=íÜ~í=ÑçÅìëÉë

ÉîÉêóçåÉ=íç=ïçêâ=íçÖÉíÜÉê=áå=~ÅÜáÉîáåÖ=íÜÉ=_~åâDë=ëíê~íÉÖáÉëK

_l`=ÅÉäÉÄê~íÉÇ=áíë=VMíÜ=ÄáêíÜÇ~ó=çå=R=cÉÄêì~êóI=OMMOK=fåëéáêÉÇ=ïáíÜ=íÜÉ=íê~Çáíáçåë=çÑ=íÜÉ=_~åâI

ïÉ=ïáää=ÅçåíáåìÉ=íç=ÄìáäÇ=íÜÉ=êÉéìí~íáçå=çÑ=_l`=~ë=ÅêÉÇáíïçêíÜó=~åÇ=íç=ëíêáîÉ=Ñçê=ëìÅÅÉëë=íÜêçìÖÜ

áååçî~íáçåK=få=êÉíêçëéÉÅíI=ïÉ=~êÉ=Ñìää=çÑ=éêáÇÉ=çÑ=çìê=~ÅÜáÉîÉãÉåíëK=eçïÉîÉêI=ïÉ=Å~ååçí=~ÑÑçêÇ=íç

ëíçé=~åÇ=äççâ=Ä~ÅâK=tÉ=Å~å=çåäó=ÅäçëÉäó=Ñçääçï=çìê=éä~å=Ñçê=íÜÉ=ÑìíìêÉK=^=Ñ~ãçìë=éçÉí=áë=èìçíÉÇ=~ë

ë~óáåÖ=íÜ~í=?qÜÉ=áåÑáåáíÉ=é~ëí=ÉåÇë=áå=íÜÉ=éêÉëÉåí=~åÇ=íÜÉ=éêÉëÉåí=áë=íÜÉ=ëí~êí=çÑ=~å=áåÑáåáíÉ=ÑìíìêÉ?K

tÉ=ÄÉäáÉîÉ=íÜ~í=_l`I=ïáíÜ=~=VMJóÉ~ê=ÜáëíçêóI=ïáää=ÅçåíáåìÉ=íç=ÄìáäÇ=çå=ïÜ~í=Ü~ë=~äêÉ~Çó=ÄÉÉå

~ÅÜáÉîÉÇ=íç=Ç~íÉI=~åÇ=ïçêâ=~í=Ñìää=ëéÉÉÇ=~åÇ=ïáíÜ=êÉåÉïÉÇ=ÉåÉêÖó=íç=ÅêÉ~íÉ=~å=ÉîÉå=ÖêÉ~íÉê

çêÖ~åáë~íáçå=áå=íÜÉ=ÑìíìêÉK=tÉ=~í=_l`=äççâ=Ñçêï~êÇ=íç=ïçêâáåÖ=ïáíÜ=óçì=íç=ÇÉîÉäçé=~=ÄêáÖÜíÉê

ÑìíìêÉ=~ë=ïÉ=ãçîÉ=íçï~êÇë=çìê=áääìëíêáçìë=NMMíÜ=ÄáêíÜÇ~óK

iáì=jáåÖâ~åÖ

`Ü~áêã~å=~åÇ=mêÉëáÇÉåí
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`ìá=iÉáéáåÖ

pìå=`Ü~åÖàá=EiÉÑíF

iáì=gáåÄ~ç=EoáÖÜíF

Vice Chairmen

Chairman of the Supervisory Board
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Top Management

cêçåí=EÑêçã=äÉÑí=íç=êáÖÜíFW

_~Åâ=EÑêçã=äÉÑí=íç=êáÖÜíFW

Liu Mingkang

Sun Changji

Ping Yue

Chairman and President, in charge of the Internal Supervision Department and the
Overseas Business Management Department; also Chairman of the Bank of China
(Hong Kong) Ltd. and the Bank of China International Holdings Ltd. (BOCI)

Vice Chairman and Executive Vice President, in charge of the Human Resource
Department, the Information Technology Department and the School for Advanced
Study of International Finance

Managing Director, in charge of the Audit Department and the Inspection Depart-
ment

Hua Qingshan

Li Zaohang

He Guangbei

Zhou Zaiqun

Zhang Yanling

Executive Vice President, in charge of the Executive Office, the Retail Banking
Department, the Bank Card Centre and the Institute of International Finance

Executive Vice President, in charge of the Investment Management Department,
the Fund Custody Department, the Clearing Centre and the General Affairs Department;
also Chairman of the Bank of China Group Insurance Company Ltd.

Executive Vice President, in charge of the Financial Institutions Department, the
Treasury Department, the Corporate Banking Department and the BOCI

Executive Vice President, in charge of the Asset-Liability Management Department,
the Accounting Department and the Banking Department

Executive Vice President, in charge of the Risk Management Department, the NPA
Management Department, the Settlement Department and the Legal Department
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få=OMMNI=íÜÉ=_l`=dêçìé=êÉ~äáëÉÇ=~=éêÉJí~ñ=ÅçåëçäáÇ~íÉÇ=éêçÑáí=çÑ=oj_NMKVNQ=ÄáääáçåI=çÑ=ïÜáÅÜ

oj_OKOQU=Äáääáçå=ï~ë=ÖÉåÉê~íÉÇ=Äó=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=~åÇ=oj_UKSSS=Äáääáçå=Äó=çîÉêëÉ~ë=çåÉëK=qÜçëÉ

çÑ=ÇçãÉëíáÅ=çéÉê~íáçåëI=áå=é~êíáÅìä~êI=ïÉêÉ=~ÅÜáÉîÉÇ=~ÑíÉê=ëÉííáåÖ=~ëáÇÉ=éêçîáëáçåë=çÑ=oj_NRKQ=ÄáääáçåI=~åÇ

êÉîÉêëáåÖ=çîÉêÇìÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=çÑ=oj_TKO=ÄáääáçåK=fÑ=íÜÉ=éêçÅÉÉÇë=ìëÉÇ=íç=~ÇÇêÉëë=íÜÉ=ÜÉ~îó=ÜáëíçêáÅ~ä

ÄìêÇÉå=ïÉêÉ=í~âÉå=áåíç=~ÅÅçìåí=áå=íÜÉ=çéÉê~íáåÖ=éêçÑáíëI=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=~Åíì~ääó=êÉ~äáëÉÇ=çéÉê~íáåÖ

éêçÑáíë=çÑ=oj_ORKP=Äáääáçå=áå=OMMNI=~å=áåÅêÉ~ëÉ=çÑ=oj_NMKN=Äáääáçå=çê=SSKT�=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êK

^ÑÑÉÅíÉÇ=Äó=íÜÉ=Öäççãó=ïçêäÇ=ÉÅçåçãóI=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ÖÉåÉê~íÉÇ=éêÉJí~ñ=éêçÑáí=Éèìáî~äÉåí=íç

oj_UKSSS=ÄáääáçåI=Ççïå=NMKV�K=fÑ=íÜÉ=éêçîáëáçåë=ïÉêÉ=~Ö~áå=~ÇàìëíÉÇ=ÑçêI=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=êÉ~äáëÉÇ

çéÉê~íáåÖ=éêçÑáíë=çÑ=oj_NSKP=ÄáääáçåK=få=ëìãã~êóI=íÜÉ=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåë=éêçÇìÅÉÇ=çéÉê~íáåÖ

éêçÑáíë=íçí~äáåÖ=oj_QNKS=Äáääáçå=áå=OMMNI=ïÜáÅÜ=ëÜçïÉÇ=~=ëíÉ~Çó=áåÅêÉ~ëÉ=çîÉê=OMMMK=få=~ÇÇáíáçåI=íÜÉ

åìãÄÉê=çÑ=éêçÑáí~ÄäÉ=ÇçãÉëíáÅ=éêçîáåÅá~äJäÉîÉä=Äê~åÅÜÉë=êçëÉ=Äó=QI=~åÇ=ÜÉåÅÉ=íÜÉ=íçí~ä=éêçéçêíáçå=çÑ

Äê~åÅÜÉë=ã~âáåÖ=éêçÑáíë=ãçìåíÉÇ=ìé=Ñêçã=PMKP�=íç=QOKQ�K

få=OMMNI=íÜÉ=dêçìéDë=êÉíìêå=çå=~ëëÉíë=EéêÉJí~ñ=éêçÑáíLÄ~ä~åÅÉ=çÑ=~ëëÉíë=~í=íÜÉ=ÉåÇ=çÑ=óÉ~êF=ï~ë

MKPOBI=Ççïå=MKMP=çÑ=~=éÉêÅÉåí~ÖÉ=éçáåí=Ñêçã=OMMMI=~åÇ=áíë

êÉíìêå=çå=åÉí=~ëëÉíë=EéêÉJí~ñ=éêçÑáíLÄ~ä~åÅÉ=çÑ=åÉí=~ëëÉíë=~í=íÜÉ

ÉåÇ=çÑ=óÉ~êF=ï~ë=RKMMBI=Ççïå=MKUT=çÑ=~=éÉêÅÉåí~ÖÉ=éçáåí=Ñêçã

OMMMK=qÜÉ=ÇÉÅêÉ~ëÉ=çÑ=êÉíìêå=çå=~ëëÉíë=~åÇ=êÉíìêå=çå=åÉí=~ëëÉíë

áë=ÇìÉ=íç=íÜÉ=ÇÉÅêÉ~ëÉ=çÑ=çîÉêëÉ~ë=éêÉJí~ñ=éêçÑáí=~åÇ=íÜÉ=áåJ

ÅêÉ~ëÉ=çÑ=~ëëÉíë=~åÇ=åÉí=~ëëÉíë=çÑ=íÜÉ=dêçìéK

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=_l`=dêçìé=Ü~Ç=~=íçí~ä=çÑ=NPIMUV

äçÅ~íáçåëI=~=ÇÉÅêÉ~ëÉ=çÑ=QRP=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=íçí~ä=åìãÄÉê=çÑ=ÉãéäçóÉÉë=ï~ë=OMNIRVMI=~=ÇÉÅêÉ~ëÉ=çÑ=VIMNQ

Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=dêçìé=çéÉê~íÉÇ=~í=NOIROV

çÑÑáÅÉë=áå=íÜÉ=ã~áåä~åÇI=~=ÇÉÅêÉ~ëÉ=çÑ=QPU=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ

éêÉîáçìë=óÉ~êX=íÜÉ=åìãÄÉê=çÑ=ëí~ÑÑ=ï~ë=êÉÇìÅÉÇ=Äó=TITRMI=ÄêáåÖáåÖ

íÜÉ=íçí~ä=ÑáÖìêÉ=Ççïå=íç=NUQIROVK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=dêçìé

Ü~Ç=~=íçí~ä=çÑ=RSM=çîÉêëÉ~ë=äçÅ~íáçåëI=Ççïå=NR=Ñêçã=íÜÉ=ÉåÇ=çÑ

íÜÉ=éêÉîáçìë=óÉ~êX=íÜÉ=åìãÄÉê=çÑ=çîÉêëÉ~ë=ÉãéäçóÉÉë=ÇÉÅêÉ~ëÉÇ

Äó=NIOSQ=íç=NTIMSNK

Financial Review

Number of employees of the Group

Summary
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Interest income

qÜÉ=dêçìéDë=áåíÉêÉëí=áåÅçãÉ=Ñêçã=äç~åë=~åÇ=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë=êÉÅÉáîÉÇ=Ñçê=OMMN=ï~ë=äçïÉê

íÜ~å=íÜ~í=Ñçê=OMMMK=c~Åíçêë=ÅçåíêáÄìíáåÖ=íç=íÜÉ=ÇÉÅêÉ~ëÉ=áåÅäìÇÉÇW=ENF=qÜÉ=áåíÉêÉëí=ê~íÉ=çÑ=ÑçêÉáÖå

ÅìêêÉåÅáÉë=ÅçåíáåìÉÇ=íç=Ñ~ääX=EOF=íÜÉ=~ãçìåí=çÑ=ÇìÉ=Ñêçã=Ä~åâë=~åÇ=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë=ÇÉÅêÉ~ëÉÇ

ëÜ~êéäóX=EPF=áå=OMMNI=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉ=~ÇàìëíÉÇ=íÜÉ=ãÉíÜçÇ=Ñçê=íÜÉ=Å~äÅìä~íáçå=çÑ=áåíÉêÉëí

êÉÅÉáî~ÄäÉ=EëÉÉ=íÜÉ=kçíÉë=íç=íÜÉ=cáå~åÅá~ä=pí~íÉãÉåíëFK

få=OMMNI=íÜÉ=dêçìéDë=áåíÉêÉëí=áåÅçãÉ=Ñêçã=ÇÉÄí=ëÉÅìêáíáÉë=áåÅêÉ~ëÉÇ=Äó=oj_QKNPQ=ÄáääáçåK=c~Åíçêë

ÅçåíêáÄìíáåÖ=íç=íÜÉ=áåÅêÉ~ëÉ=áåÅäìÇÉÇW=ENF=få=ã~å~ÖáåÖ=íÜÉ=äáèìáÇáíó=ëíêìÅíìêÉ=çÑ=~ëëÉíëI=íÜÉ=dêçìé

áåÅêÉ~ëÉÇ=íÜÉ=~ãçìåí=ÜÉäÇ=çÑ=`ÜáåÉëÉ=dçîÉêåãÉåí=_çåÇë=~åÇ=~äëç=ÄçåÇë=ÇÉåçãáå~íÉÇ=áå=ÑçêÉáÖå

ÅìêêÉåÅáÉëX=EOF=íÜÉ=dêçìé=êÉÅçÖåáòÉÇ=íÜÉ=ïÜçäÉ=óÉ~êDë=áåíÉêÉëí=êÉä~íÉÇ=íç=íÜÉ=oÉåãáåÄá=ÄçåÇë=áëëìÉÇ

íç=íÜÉ=dêçìé=Äó=íÜÉ=lêáÉåí=^ëëÉí=j~å~ÖÉãÉåí=`çãé~åó=EqÜÉ=ÄçåÇë=ïÉêÉ=áëëìÉÇ=Äó=íÜÉ=`çãé~åó

íç=íÜÉ=dêçìé=çå=N=gìäóI=OMMMI=~åÇ=ÜÉåÅÉ=íÜÉ=dêçìé=çåäó=êÉÅçÖåáòÉÇ=Ü~äÑ=~=óÉ~êDë=ïçêíÜ=çÑ=áåíÉêÉëí

áåÅçãÉ=ïáíÜáå=íÜÉ=Åçãé~ê~íáîÉ=éÉêáçÇFK

Interest expense

Earnings

qÜÉ=dêçìéDë=áåíÉêÉëí=ÉñéÉåëÉ=Ñçê=OMMN=ï~ë=ÅçêêÉëéçåÇáåÖäó=äçïÉê=íÜ~å=OMMMK=c~Åíçêë=ÅçåíêáÄìíáåÖ

íç=íÜÉ=ÇÉÅêÉ~ëÉ=ïÉêÉW=ENF=íÜÉ=äçïÉêáåÖ=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó=áåíÉêÉëí=ê~íÉë=äÉÇ=íç=~=êÉÇìÅíáçå=áå=íÜÉ

êÉä~íÉÇ=áåíÉêÉëí=ÉñéÉåëÉ=çå=ÇÉéçëáíëX=EOF=íÜÉ=ÇÉÅêÉ~ëÉ=çÑ=íÜÉ=dêçìéDë=áåíÉêJÄ~åâ=ÄçêêçïáåÖ=Å~ìëÉÇ=~

êÉÇìÅíáçå=áå=íÜÉ=êÉä~íÉÇ=áåíÉêÉëí=ÉñéÉåëÉK

Interest Income of the Group

fåíÉêÉëí=áåÅçãÉ OMMN OMMM `Ü~åÖÉë �B�

fåíÉêÉëí=áåÅçãÉ=Ñêçã=äç~åë TRIMNP VQIMPV JNVIMOS JOMKOP

fåíÉêÉëí=áåÅçãÉ=Ñêçã=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë =OTIQOV QTISRU JOMIOOV JQOKQR

fåíÉêÉëí=áåÅçãÉ=Ñêçã=ÇÉÄí=ëÉÅìêáíáÉë PMITRP OSISNV QINPQ NRKRP

qçí~ä NPPINVR NSUIPNS JPRINON JOMKUT

 In millions of RMB

fåíÉêÉëí=ÉñéÉåëÉ OMMN OMMM `Ü~åÖÉë �B�

fåíÉêÉëí=ÉñéÉåëÉ=çå=ÅìëíçãÉê=ÇÉéçëáíë SRIUPV UPIPNP JNTIQTQ JOMKVT

fåíÉêÉëí=ÉñéÉåëÉ=çå=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë NSIMRN PNIOON JNRINTM JQUKRV

fåíÉêÉëí=ÉñéÉåëÉ=çå=ÄçåÇë=áëëìÉÇ PTR RNS JNQN JOTKPP

qçí~ä UOIOSR NNRIMRM JPOITUR JOUKRM

 In millions of RMB
Interest Expense of the Group
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OMMN OMMM `Ü~åÖÉë EBF

Non-interest income NTINPP NSIVRM NUP NKMU

fåÅäìÇáåÖ�fåîÉëíãÉåí=áåÅçãÉ OISMT UMT NIUMM OOPKMR

cÉÉ=~åÇ=Åçããáëëáçå=áåÅçãÉ UIQVR NNIQUV JOIVVQ JOSKMS

fåÅçãÉ=Ñêçã=íêÉ~ëìêó=çéÉê~íáçåë RIONM PIOUQ NIVOS RUKSR

líÜÉêë UON NIPTM JRQV JQMKMT

Non-interest expense PQITNU PQIOQU QTM NKPT

fåÅäìÇáåÖ�léÉê~íáåÖ=ÉñéÉåëÉ OTISRN ORIVQQ NITMT SKRU

cÉÉ=~åÇ=Åçããáëëáçå=ÉñéÉåëÉ NITRR OIOTM JRNR JOOKSV

qìêåçîÉê=í~ñ=~åÇ=ëìêí~ñ QISQP RIOUV JSQS JNOKON

líÜÉêë SSV TQR JTS JNMKOM

Net interest income and expense

NK=^îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=~ëëÉíë=êÉÑÉêë=íç=íÜÉ=~îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=ÇìÉ=Ñêçã=ÅÉåíê~ä=Ä~åâëI=ÇìÉ=Ñêçã=Ä~åâëI=Äáääë=ÇáëÅçìåíÉÇI=äç~åë=~åÇ

===çîÉêÇê~Ñíë=~åÇ=ÇÉÄí=ëÉÅìêáíáÉëK

OK=^îÉê~ÖÉ=áåíÉêÉëí=ê~íÉ=çå=áåíÉêÉëíJÄÉ~êáåÖ=~ëëÉíë=Z=áåíÉêÉëí=áåÅçãÉ=L=~îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=~ëëÉíë=GNMMBK

PK=^îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=äá~ÄáäáíáÉë=êÉÑÉêë=íç=íÜÉ=~îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=ÇìÉ=íç=ÅÉåíê~ä=Ä~åâëI=ÇìÉ=íç=Ä~åâëI=ÅìëíçãÉê=ÇÉéçëáíë=~åÇ=ÄçåÇë

===áëëìÉÇK

QK=^îÉê~ÖÉ=áåíÉêÉëí=ê~íÉ=çå=áåíÉêÉëíJÄÉ~êáåÖ=äá~ÄáäáíáÉë=Z=áåíÉêÉëí=ÉñéÉåëÉ=L=~îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=äá~ÄáäáíáÉë=GNMMB�

�=Investment income

qÜÉ=dêçìéDë=áåîÉëíãÉåí=áåÅçãÉ=Ñçê=OMMN=êÉ~ÅÜÉÇ=oj_OKSMT=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_NKU=Äáääáçå

Ñêçã=íÜ~í=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=ã~áå=Ñ~Åíçê=ï~ë=íÜ~í=áå=OMMN=íÜÉ=dêçìé=êÉÅÉáîÉÇ=ÇáîáÇÉåÇë

~êáëáåÖ=Ñêçã=?ÇÉÄí=Ñçê=Éèìáíó=ëï~éë?K

OMMN OMMM `Ü~åÖÉë EBF

fåíÉêÉëí=áåÅçãÉ NPPINVR NSUIPNS JPRINON JOMKUT

fåíÉêÉëí=ÉñéÉåëÉ =UOIOSR ==NNRIMRM =====JPOITUR JOUKRM

Net interest income RMIVPM RPIOSS JOIPPS JQKPV

^îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=~ëëÉíëN PINVMIVPM PIMTVINVR NNNITPR

^îÉê~ÖÉ=áåíÉêÉëí=ê~íÉ=çå=áåíÉêÉëíJÄÉ~êáåÖ=~ëëÉíë=EBFO QKNU RKQT JNKOV

^îÉê~ÖÉ=Ä~ä~åÅÉ=çÑ=áåíÉêÉëíJÄÉ~êáåÖ=äá~ÄáäáíáÉëP PIMOVIMQM OIVSOIPNM SSITPM

^îÉê~ÖÉ=áåíÉêÉëí=ê~íÉ=çå=áåíÉêÉëíJÄÉ~êáåÖ=äá~ÄáäáíáÉë=EBFQ OKTO PKUV JNKNT

^îÉê~ÖÉ=áåíÉêÉëí=ã~êÖáå=EBF NKQS NKRU JMKNO

Interest Income and Expense of the Group
 In millions of RMB

Non-interest income and expense

Non-interest Income and Expense of the Group In millions of RMB
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Provisioning

få=OMMNI=íÜÉ=dêçìé=ã~ÇÉ=oj_OPKNVQ=Äáääáçå=çÑ=éêçîáëáçåëK=qÜÉ=ÅÜ~åÖÉë=Ñçê=íÜÉ=éêçîáëáçåáåÖ=çÑ

ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåë=ïÉêÉW

ENF=få=OMMNI=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉ=êÉÑçêãÉÇ=íÜÉ=éê~ÅíáÅÉ=çÑ=ïêáíáåÖ=çÑÑ=Ä~Ç=~ëëÉíë=~åÇ

éêçîáëáçåáåÖ=Ñçê=ÇçãÉëíáÅ=Ä~åâëK=lå=çåÉ=Ü~åÇI=íÜÉ=ëÅçéÉ=Ñçê=Å~äÅìä~íáåÖ=éêçîáëáçåë=ï~ë=Éñé~åÇÉÇX

çå=íÜÉ=çíÜÉê=Ü~åÇI=íÜÉ=éê~ÅíáÅÉ=çÑ=ïêáíáåÖ=çÑÑ=Ä~Ç=~ëëÉíë=áå=íÜÉ=ÅìêêÉåí=óÉ~ê=~åÇ=íÜÉå=êÉéäÉåáëÜáåÖ

íÜÉ=ìíáäáòÉÇ=éêçîáëáçåë=áå=íÜÉ=ÑçääçïáåÖ=óÉ~ê=ï~ë=ÅÜ~åÖÉÇI=ëç=íÜ~í=íÜÉ=éêçîáëáçåë=ïÉêÉ=êÉéäÉåáëÜÉÇ

íç=íÜÉ=êÉèìáêÉÇ=äÉîÉäë=áå=íÜÉ=ë~ãÉ=óÉ~êK=qÜÉêÉÑçêÉI=áå=OMMNI=íÜÉ=_~åâ=ã~ÇÉ=íÜÉëÉ=~ÇÇáíáçå~ä

éêçîáëáçåëI=áåÅäìÇáåÖ=íÜÉ=ïêáíÉJçÑÑ=ìíáäáòÉÇ=Ñçê=íÜÉ=ÅìêêÉåí=óÉ~êI=ïÜáäÉ=áí=~äëç=Ü~Ç=íç=êÉéäÉåáëÜ=íÜÉ

éêçîáëáçå=íÜ~í=ï~ë=ìíáäáòÉÇ=áå=OMMMK=cìêíÜÉêãçêÉI=áå=OMMNI=íÜÉ=_~åâ=ïêçíÉ=çÑÑ=~=ä~êÖÉ=~ãçìåí=çÑ=Ä~Ç

~ëëÉíëK=^ää=íÜÉëÉ=Ñ~Åíçêë=äÉÇ=íç=~å=áåÅêÉ~ëÉ=áå=éêçîáëáçåáåÖ=Ñçê=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=áå=OMMNK

�O�qÜÉ=çîÉê~ää=éêçîáëáçåáåÖ=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ÇÉÅêÉ~ëÉÇ=áå=OMMNK=qÜÉ=ã~áå=Ñ~Åíçêë

ïÉêÉ=íÜ~í=íÜÉ=ÑçêãÉê=_~åâ=çÑ=`Üáå~=dêçìé=áå=eçåÖ=hçåÖ=~ÅÅìãìä~íÉÇ=~=ÅÉêí~áå=~ãçìåí=çÑ=ÖÉåÉê~ä

éêçîáëáçåë=~ÅÅçêÇáåÖ=íç=éêìÇÉåí=~ÅÅçìåíáåÖ=éêáåÅáéäÉë=áå=íÜÉ=é~ëíI=~åÇ=ÇáÇ=åçí=ã~âÉ=~åó=ÖÉåÉê~ä

éêçîáëáçåë=áå=OMMN=ÅçåëáÇÉêáåÖ=íÜÉ=êÉäÉî~åí=êÉÖìä~íáçåë=~åÇ=éçäáÅáÉë=çÑ=íÜÉ=eçåÖ=hçåÖ=jçåÉí~êó

^ìíÜçêáíó=~åÇ=íÜÉ=dêçìéK

�=Fee and commission income

qÜÉ=dêçìéDë=ÑÉÉ=~åÇ=Åçããáëëáçå=áåÅçãÉ=Ñçê=OMMN=~ãçìåíÉÇ=íç=oj_UKQVR=ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ

oj_OKVVQ=Äáääáçå=Ñêçã=íÜ~í=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=ã~áå=Ñ~Åíçê=ï~ë=íÜ~í=áå=OMMM=íÜÉ=dêçìé

êÉÅÉáîÉÇ=áêêÉÖìä~ê=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ÑÉÉ=~åÇ=Åçããáëëáçå=áåÅçãÉI=ïÜáÅÜ=ÇáÇ=åçí=çÅÅìê=áå=OMMNK

�=Operating expense

qÜÉ=dêçìéDë=çéÉê~íáåÖ=ÉñéÉåëÉ=Ñçê=OMMN=~ãçìåíÉÇ=íç=oj_OTKSRN=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ

oj_NKTMT=Äáääáçå=çîÉê=íÜ~í=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=^ãçåÖëí=íÜÉëÉI=íÜÉ=ÉñéÉåëÉ=Ñçê=éÉêëçååÉä

ëäáÖÜíäó=áåÅêÉ~ëÉÇI=íÜÉ=ÄìëáåÉëë=ÉñéÉåëÉ=êÉã~áåÉÇ=~í=íÜÉ=ë~ãÉ=äÉîÉä=~åÇ=íÜÉ=ÇÉéêÉÅá~íáçå=ÉñéÉåëÉ

ÇÉÅêÉ~ëÉÇ=ëäáÖÜíäóK

OMMN OMMM `Ü~åÖÉë EBF

mÉêëçååÉä=ÉñéÉåëÉ NNIVUN NMINTV NIUMO NTKTM

_ìëáåÉëë=ÉñéÉåëÉ NNIMPP NMIVNU NNR NKMR

aÉéêÉÅá~íáçå QISPT QIUQT JONM JQKPP

qçí~ä OTISRN ORIVQQ NITMT SKRU

Operating Expense of the Group
In millions of RMB
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^ë=çÑ=PN=aÉÅÉãÄÉêI=OMMNI=íÜÉ=dêçìéDë=íçí~ä=~ëëÉíë=~ãçìåíÉÇ=íç=íÜÉ=Éèìáî~äÉåí=çÑ=oj_PIPSNKS

ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=oj_TVKT=ÄáääáçåI=çê=Ççïå=OKPB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êX=áíë=íçí~ä=äá~ÄáäáíáÉë

ÇÉÅêÉ~ëÉÇ=Äó=oj_VOKP=ÄáääáçåI=çê=OKVB=íç=íÜÉ=Éèìáî~äÉåí=çÑ=oj_PINQMKR=Äáääáçå=Ñêçã=íÜÉ=éêÉîáçìë

óÉ~êX=~åÇ=íÜÉ=çïåÉêDë=Éèìáíó=êÉ~ÅÜÉÇ=íÜÉ=Éèìáî~äÉåí=çÑ=oj_ONUKQ=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_NSKO

ÄáääáçåI=çê=UKMBI=ÇìÉ=íç=íÜÉ=ÅçåëáÇÉê~ÄäÉ=ÅÜ~åÖÉë=áå=íÜÉ=Å~éáí~ä=áíÉãë=ÄêçìÖÜí=~Äçìí=Äó=íÜÉ=êÉëíêìÅJ

íìêáåÖ=çÑ=íÜÉ=dêçìé=áå=eçåÖ=hçåÖK=qÜÉ=ã~áå=ÅÜ~åÖÉë=áå=íÜÉ=dêçìéDë=~ëëÉíë=~åÇ=äá~ÄáäáíáÉë=~í=íÜÉ=ÉåÇ

çÑ=íÜÉ=óÉ~ê=ïÉêÉ=~ë=ÑçääçïëW

=1. Due from banks and inter-bank placements====qÜÉ=íçí~ä=îçäìãÉ=çÑ=íÜÉ=dêçìéDë=ÇìÉ=Ñêçã

Ä~åâë=~åÇ=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë=~í=íÜÉ=ÉåÇ=çÑ=OMMN=êÉ~ÅÜÉÇ=oj_RSSKO=ÄáääáçåI=~=POKSB=ÇÉÅêÉ~ëÉK

qÜÉ=ã~áå=Ñ~Åíçêë=ïÉêÉW=ENF=táíÜ=íÜÉ=äçïÉêáåÖ=çÑ=áåíÉêÉëí=ê~íÉë=çå=áåíÉêJÄ~åâ=äÉåÇáåÖ=áå=íÜÉ

áåíÉêå~íáçå~ä=ã~êâÉí=~í=ä~êÖÉ=áå=OMMNI=íÜÉ=_~åâ=~ÇàìëíÉÇ=áíë=éçëáíáçåáåÖ=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=Äó

ÅìííáåÖ=íÜÉ=~ãçìåí=çÑ=äÉåÇáåÖ=íç=Ä~åâëX=EOF=_ÉÑçêÉ=íÜÉ=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=eçåÖ=hçåÖ=çéÉê~íáçåë

ÑáåáëÜÉÇI=íÜÉ=NO=Ä~åâë=áå=eçåÖ=hçåÖ=ÜÉäÇ=íÜÉáê=çïå=~ÅÅçìåíë=~åÇ=ã~ÇÉ=íÜÉáê=çïå=áåíÉêJÄ~åâ

äÉåÇáåÖK=táíÜ=íÜÉ=ÅçãéäÉíáçå=çÑ=íÜÉ=êÉëíêìÅíìêáåÖI=íÜÉ=Ñáå~åÅá~ä=ã~å~ÖÉãÉåí=ï~ë=ÅÉåíê~äáòÉÇ=~åÇ=íÜÉ

~ãçìåí=çÑ=áåíÉêJÄ~åâ=äÉåÇáåÖ=ê~íáçå~äáëÉÇ=~ÅÅçêÇáåÖäóK

2. Accounts receivable=====qÜÉ=íçí~ä=îçäìãÉ=çÑ=íÜÉ=dêçìéDë=~ÅÅçìåíë=êÉÅÉáî~ÄäÉ=~í=íÜÉ=ÉåÇ=çÑ

OMMN=~ãçìåíÉÇ=íç=oj_TQKO=ÄáääáçåI=~=NOKOB=ÇÉÅêÉ~ëÉK=qÜÉ=ã~àçê=êÉ~ëçå=ï~ë=íÜ~í=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ

íÜÉ=åÉï=êÉèìáêÉãÉåíë=çÑ=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉI=áåíÉêÉëí=~ÅÅêìÉÇ=ÄÉÑçêÉ=PN=aÉÅÉãÄÉêI=OMMM=ëÜçìäÇ

ÄÉ=êÉîÉêëÉÇ=~Ö~áåëí=áåíÉêÉëí=áåÅçãÉ=Öê~Çì~ääó=çîÉê=R=óÉ~êëK=få=OMMNI=íÜÉ=êÉîÉêëÉÇ=áåíÉêÉëí=áåÅçãÉ=çÑ

íÜÉ=_~åâ=~ãçìåíÉÇ=íç=oj_TKO=ÄáääáçåK

 3. Investments=====^ë=çÑ=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=dêçìéDë=áåîÉëíãÉåíë=~ãçìåíÉÇ=íç=oj_UQNKS

ÄáääáçåI=ìé=NTKQB=Ñêçã=íÜ~í=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=éêáã~êó=Ñ~Åíçê=ï~ë=íÜ~í=íÜÉ=_~åâ=êÉ~ëëÉëëÉÇ

áíë=éçëáíáçåáåÖ=~åÇ=áåÅêÉ~ëÉÇ=áíë=ÜçäÇáåÖë=çÑ=ÇÉÄí=ëÉÅìêáíáÉë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=íç=çéíáãáòÉ=íÜÉ

êÉä~íáîÉ=óáÉäÇ=É~êåÉÇ=áå=íÜÉ=ÅÜ~åÖáåÖ=áåíÉêå~íáçå~ä=ÑáñÉÇ=áåÅçãÉ=ã~êâÉíK

4. Net value of fixed assets====^ë=çÑ=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=dêçìéDë=åÉí=î~äìÉ=çÑ=ÑáñÉÇ=~ëëÉíë=ëíççÇ

~í=oj_TOKN=ÄáääáçåI=ìé=OVKNB=çîÉê=íÜÉ=éêáçê=óÉ~êK=qÜÉ=ã~áå=Ñ~Åíçê=ï~ë=íÜ~í=áå=íÜÉ=êÉëíêìÅíìêáåÖ

çÑ=íÜÉ=eçåÖ=hçåÖ=çéÉê~íáçåëI=íÜÉ=êÉ~ä=Éëí~íÉ=çÑ=íÜÉ=ãÉãÄÉê=Ä~åâë=ï~ë=êÉî~äìÉÇI=äÉ~ÇáåÖ=íç=~å

áåÅêÉ~ëÉ=áå=íÜÉ=î~äìÉ=çÑ==íÜÉáê=ÑáñÉÇ=~ëëÉíëK

5. Due to central banks====^ë=çÑ=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=dêçìéDë=Ä~ä~åÅÉ=çÑ=ÇìÉ=íç=ÅÉåíê~ä=Ä~åâë

ëíççÇ=~í=oj_VUKS=ÄáääáçåI=Ççïå=PMKTB=Ñêçã=íÜÉ=éêáçê=óÉ~êK=qÜÉ=ã~àçê=Ñ~Åíçêë=ïÉêÉ=íÜ~í=íÜÉ

~ãçìåíë=ÇÉéçëáíÉÇ=Äó=ÖçîÉêåãÉåí=ÄçÇáÉë=Ñçê=ÅÉåíê~ä=Ä~åâáåÖ=éìêéçëÉë=ÇÉÅêÉ~ëÉÇ=~åÇ=ãÉ~åïÜáäÉI=íÜÉ

_~åâ=Ü~ë=êÉé~áÇ=é~êí=çÑ=áíë=ÄçêêçïáåÖë=Ñêçã=íÜÉ=`Éåíê~ä=_~åâK

Assets and Liabilities
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16. Due to banks and inter-bank placements ===^ë=çÑ=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=dêçìéDë=Ä~ä~åÅÉ=çÑ

ÇìÉ=íç=Ä~åâë=~åÇ=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë=ëíççÇ=~í=oj_QMNKT=ÄáääáçåI=Ççïå=OQKUB=Ñêçã=íÜÉ=éêáçê

óÉ~êK=qÜÉ=ãçëí=áãéçêí~åí=Ñ~Åíçê=ï~ë=íÜ~í=~ë=~=êÉëìäí=çÑ=íÜÉ=êÉä~íáîÉäó=ëìÑÑáÅáÉåí=äáèìáÇáíóI=íÜÉ=_~åâ

êÉÇìÅÉÇ=íÜÉ=~ãçìåí=çÑ=êÉéìêÅÜ~ëÉ=~ÖêÉÉãÉåíë=ïáíÜ=çíÜÉê=Ä~åâëK

qÜÉ=dêçìéDë=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=~åÇ=ÅçêÉ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=ïÉêÉ=Å~äÅìä~íÉÇ=áå=~ÅÅçêÇ~åÅÉ

ïáíÜ=íÜÉ=êÉäÉî~åí=êÉÖìä~íáçåë=çÑ=íÜÉ=`Éåíê~ä=_~åâK=qÜÉ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=áë=íÜÉ=ê~íáç=çÑ=íçí~ä

Å~éáí~ä=íç=íçí~ä=êáëâ=~ëëÉíëI=ïÜáäÉ=íÜÉ=ÅçêÉ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=êÉÑÉêë=íç=íÜÉ=ê~íáç=çÑ=ÅçêÉ=Å~éáí~ä=íç

íçí~ä=êáëâ=~ëëÉíëK=`çêÉ=Å~éáí~ä=êÉÑÉêë=íç=íÜÉ=ëìã=çÑ=åÉí=~ëëÉíë=~ÑíÉê=RMB=çÑÑ=íÜÉ=ÇÉÇìÅíáçå=áíÉãK=qçí~ä

Å~éáí~ä=êÉÑÉêë=íç=íÜÉ=ëìã=çÑ=ÅçêÉ=Å~éáí~ä=~åÇ=íáÉêJíïç=Å~éáí~ä=~ÑíÉê=RMB=çÑÑ=íÜÉ=ÇÉÇìÅíáçå=áíÉãK=fÑ=RMB

çÑ=íÜÉ=ÇÉÇìÅíáçå=áíÉã=áë=ãçêÉ=íÜ~å=íáÉêJíïç=Å~éáí~äI=íáÉêJíïç=Å~éáí~ä=áë=Å~äÅìä~íÉÇ=~ë=Éèì~ä=íç=íçí~ä

Å~éáí~äK=qÜÉ=ÇÉÇìÅíáçå=áíÉã=êÉÑÉêë=íç=íçí~ä=Éèìáíó=áåîÉëíãÉåíë=~åÇ=Ä~Ç=äç~åë=íÜ~í=Ü~îÉ=åçí=ÄÉÉå

ïêáííÉå=çÑÑK=qáÉêJíïç=Å~éáí~ä=êÉÑÉêë=íç=íÜÉ=ëìã=çÑ=î~êáçìë=éêçîáëáçåë=~åÇ=ÄçåÇë=áëëìÉÇ=ïáíÜ=ã~íìêáíó

çÑ=ÑáîÉ=óÉ~êë=çê=äçåÖÉêK

^ë=çÑ=íÜÉ=ÉåÇ=çÑ=OMMN=ÄçíÜ=íÜÉ=ÅçêÉ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=~åÇ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=çÑ=íÜÉ

dêçìé=ïÉêÉ=UKPMBK

PN=aÉÅÉãÄÉêI=OMMN

`çêÉ=Å~éáí~ä NUOITVM

qçí~ä=Å~éáí~ä NUOITVM

oáëâ=~ëëÉíë OIOMNIMOM

`çêÉ=Å~éáí~ä=~ÇÉèì~Åó=ê~íáç=EBF UKPM

`~éáí~ä=~ÇÉèì~Åó=ê~íáç=EBF UKPM

 In millions of RMBCapital Adequacy of the Group

Capital Adequacy Ratio
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qÜÉ=_~åâ=çÑ=`Üáå~=E_l`F=êÉÅçÖåáëÉë=íÜÉ=áãéçêí~åÅÉ=çÑ=Éëí~ÄäáëÜáåÖ=~=ëçìåÇ=ëóëíÉã=çÑ=Åçêéçê~íÉ

ÖçîÉêå~åÅÉ=Ñçê=ÄçíÜ=éêçíÉÅíáåÖ=íÜÉ=áåíÉêÉëíë=çÑ=íÜÉ=_~åâDë=ëí~âÉÜçäÇÉêë=~åÇ=~ÅÜáÉîáåÖ=áíë=äçåÖJíÉêã

ÄìëáåÉëë=Öç~äëK=qÜáë=áë=êÉÑäÉÅíÉÇ=áå=íÜÉ=_~åâDë=ëíê~íÉÖó=ïÜáÅÜ=áë=ëí~íÉÇ=~ë=?íç=Éñéäçáí=ÅçãéÉíáíáîÉ

~Çî~åí~ÖÉë=~åÇ=ÉÑÑÉÅíáîÉäó=~ääçÅ~íÉ=êÉëçìêÅÉë=ëç=~ë=íç=çéÉê~íÉ=íÜêçìÖÜ=~=êçÄìëí=ëóëíÉã=çÑ=Åçêéçê~íÉ

ÖçîÉêå~åÅÉ?K=aÉîÉäçéãÉåí=çÑ=~=íê~åëé~êÉåí=~åÇ=êçÄìëí=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=Ñê~ãÉïçêâ=ïáää=ÄçäëíÉê

íÜÉ=ÅçåÑáÇÉåÅÉ=çÑ=ÇÉéçëáíçêëI=ÅêÉÇáíçêë=~åÇ=éçíÉåíá~ä=áåîÉëíçêë=~åÇ=ÉåÜ~åÅÉ=íÜÉ=_~åâDë=ÅêÉÇáÄáäáíó=áå

íÜÉ=ã~êâÉíK

lîÉê=íÜÉ=ä~ëí=íïç=óÉ~êëI=_l`=Ü~ë=ÄÉÖìå=íç=ÇÉîÉäçé=~=Ñçêã~äáëÉÇ=~ééêç~ÅÜ=íç=Åçêéçê~íÉ

ÖçîÉêå~åÅÉK=få=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=_~åâDë=ëíê~íÉÖóI=ïÉ=éä~å=íç=ÄÉ=áå=Åçãéäá~åÅÉ=ïáíÜ=ÖäçÄ~ä=áåÇìëíêó

ëí~åÇ~êÇë=áå=íÜáë=~êÉ~=ïáíÜáå=P=íç=R

óÉ~êëK=tÉ=ëÉÉ=íÜáë=ëíê~íÉÖáÅ=ÑçÅìë=~ë

ÅçêÉ=íç=çìê=äçåÖJíÉêã=Öç~ä=íç=ÄÉ

çåÉ=çÑ=íÜÉ=äÉ~ÇáåÖ=éä~óÉêë=áå=íÜÉ

áåíÉêå~íáçå~ä=Ä~åâáåÖ=ÅçããìåáíóK

_l`=ÅçåíáåìÉë=íç=ëíê~íÉÖáÅ~ääó

~ëëÉëë=~åÇ=~ãÉåÇ=áíë=éêçÅÉëëÉë=~åÇ

áåíÉêå~ä=çéÉê~íáçåë=ëç=~ë=íç=ãçêÉ

Ñìääó=ÉãÄê~ÅÉ=íÜÉ=ÅçåÅÉéíë=çÑ=`çêJ

éçê~íÉ=dçîÉêå~åÅÉK=dáîÉå=íÜÉ=ëáòÉ

çÑ=íÜÉ=_~åâ=~åÇ=íÜÉ=ÜáëíçêáÅ=äÉÖ~Åó

íÜ~í=íÜÉ=_~åâ=Ü~ë=áåÜÉêáíÉÇI=ëìÅÜ

ÅÜ~åÖÉë=~êÉ=ÄÉáåÖ=ëí~ÖÉÇ=çîÉê=~

åìãÄÉê=çÑ=óÉ~êëK=qÜÉ=_~åâ=Ü~ë=ã~ÇÉ=ä~êÖÉ=ëíêáÇÉë=íç=íÜáë=ÉåÇK=qÜÉ=ãÉ~ëìêÉë=çìíäáåÉÇ=ÜÉêÉ

ÇÉãçåëíê~íÉ=íÜÉ=ÅçããáíãÉåí=çÑ=íÜÉ=_~åâ=íç=ëìÅÜ=~=íê~åëáíáçåK

qç=~ÅÜáÉîÉ=çìê=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=Öç~äë=ïÉ=Ü~îÉ=ÑçÅìëÉÇ=áåáíá~ä=ÉÑÑçêíë=áå=ëáñ=âÉó=~êÉ~ëK=^ë

ÇÉëÅêáÄÉÇ=ÄÉäçïI=ïÉ=Ü~îÉ=~ÅÜáÉîÉÇ=ëáÖåáÑáÅ~åí=éêçÖêÉëë=áå=É~ÅÜ=~êÉ~I=~åÇ=Ü~îÉ=Éëí~ÄäáëÜÉÇ=éä~åë=íç

ÇÉîÉäçé=ÑìêíÜÉê=áå=íÜÉ=ÅçãáåÖ=óÉ~êK

Clear Strategy for Business Expansion.   få=OMMMI=_l`=~ååçìåÅÉÇ=áíë=ëíê~íÉÖó=íç=?ÅêÉ~íÉ=~å

áåíÉÖê~íÉÇ=Åçêéçê~íÉ=Ä~åâáåÖ=ÄìëáåÉëë=~åÇ=êÉí~áä=Ä~åâáåÖ=ÄìëáåÉëë=Ä~ëÉÇ=çå=~å=~Çî~åÅÉÇ=fq=ëóëíÉã?K=få

íÜÉ=Åçêéçê~íÉ=Ä~åâáåÖ=ÄìëáåÉëë=íÜÉ=_~åâ=éä~ååÉÇ=íç=áåíÉÖê~íÉ=áíë=äÉåÇáåÖI=áåíÉêå~íáçå~ä=íê~ÇÉ=Ñáå~åÅáåÖI

áåíÉêå~íáçå~ä=ëÉííäÉãÉåíI=ÅäÉ~êáåÖ=~åÇ=áåîÉëíãÉåí=Ä~åâáåÖ=ÄìëáåÉëë=ëç=~ë=íç=éêçîáÇÉ=Åçêéçê~íÉ=ÅäáÉåíë

What Have We Done?

Corporate Governance
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1ïáíÜ=ÅçãéêÉÜÉåëáîÉ=Ñáå~åÅá~ä=ëÉêîáÅÉë=~åÇ=Ñáå~åÅáåÖ=ëçäìíáçåëK=få=íÜÉ=êÉí~áä=Ä~åâáåÖ=ÄìëáåÉëë=íÜÉ

_~åâ=éä~åë=íç=ÅçãÄáåÉ=Ä~åâ=ÇÉéçëáíI=ÅçåëìãÉê=ÅêÉÇáíI=éÉêëçå~ä=Ñáå~åÅá~ä=ã~å~ÖÉãÉåíI=Ä~åâ=Å~êÇë

~åÇ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=íê~åë~Åíáçåë=ëç=íÜ~í=ÅäáÉåíë=ïçìäÇ=Éåàçó=áåíÉÖê~íÉÇ=èì~äáíó=ëÉêîáÅÉëK=tÉ=ÉñéÉÅí

íÜ~í=íÜÉ=íïç=ÄìëáåÉëë=äáåÉë=ïáää=~ÅÜáÉîÉ=ëóåÉêÖáëíáÅ=ÄÉåÉÑáíëK==cçê=íÜÉ=ä~ëí=íïç=óÉ~êëI=íÜáë=ëíê~íÉÖó

Ü~ë=ÄÉÉå=ëìÅÅÉëëÑìä=áå=ÖìáÇáåÖ=çìê=ÄìëáåÉëë=çéÉê~íáçåë=~åÇ=éêçãçíáåÖ=çìê=ÇÉîÉäçéãÉåíK=få=OMMNI=ïÉ

ÇÉîÉäçéÉÇ=íÜáë=ëíê~íÉÖó=ÑìêíÜÉê=íÜêçìÖÜ=ÉåÜ~åÅáåÖ=ÅççéÉê~íáçå=ÄÉíïÉÉå=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåëI

~åÇ=íÜÉ=áåíÉêéä~ó=ÄÉíïÉÉå=íÜÉ=ÅçããÉêÅá~ä=Ä~åâáåÖI=áåîÉëíãÉåí=Ä~åâáåÖI=Åçêéçê~íÉ=~åÇ=êÉí~áä

ÄìëáåÉëëÉëK=qÜÉ=êÉëìäí=ï~ë=~=Åçããçå=ÑçÅìë=~Åêçëë=íÜÉ=ïÜçäÉ=Ä~åâ=~åÇ=~ääçïÉÇ=ìë=íç=ÅçåëçäáÇ~íÉ=çìê

ã~êâÉí=éçëáíáçåK=dìáÇÉÇ=Äó=çìê=ÄìëáåÉëë=ëíê~íÉÖóI=ïÉ=~äëç=ÑçÅìëÉÇ=çå=êÉëíêìÅíìêáåÖ=çìê=ÇáëíêáÄìíáçå

åÉíïçêâëK=tÉ=ÅäçëÉÇ=QPU=äçëëJã~âáåÖ=çìíäÉíë=~í=Åçìåíó=äÉîÉä=çê=ÄÉäçï=ïáíÜ=åç=ÖêçïíÜ=éçíÉåíá~ä=~åÇ

êÉäçÅ~íÉÇ=ëçãÉ=çÑÑáÅÉë=áåíç=ÉÅçåçãáÅ~ääó=ÇÉîÉäçéÉÇ=êÉÖáçåë=~åÇ=çíÜÉê=áãéçêí~åí=ÅáíáÉëK=få=~ÇÇáíáçåI=ïÉ

ÑìêíÜÉê=ïáåÇÉÇ=ìé=íÜçëÉ=~ÑÑáäá~íÉ=Åçãé~åáÉë=ëìÅÜ=~ë=íêìëí=~åÇ=áåîÉëíãÉåí=Åçãé~åáÉë=íç=ÅçåÅÉåíê~íÉ=çå

íÜÉ=ÅçêÉ=ÄìëáåÉëë=çÑ=íÜÉ=_~åâK

Sound Decision-making Mechanisms and Strengthened Financial Risk Control.    få=OMMNI=ïÉ=ÑìêJ

íÜÉê=éÉêÑÉÅí=íÜÉ=_~åâDë=ÇÉÅáëáçåJã~âáåÖ=ëóëíÉãëK=_~ëÉÇ=çå=íÜÉ=ëíêáÅí=ÇìÉ=ÇáäáÖÉåÅÉ=~åÇ=ÑçääçïJìé

Éî~äì~íáçå=ãÉÅÜ~åáëãëI=ïÉ=Ü~îÉ=Éëí~ÄäáëÜÉÇ=êáëâ=ã~å~ÖÉãÉåí=ÅçããáííÉÉëI=~ëëÉí=Çáëéçëáíáçå=ÅçãJ

ãáííÉÉë=~åÇ=éêçÅìêÉãÉåí=êÉîáÉï=ÅçããáííÉÉë=~í=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=Äê~åÅÜÉë=íç=Öê~Çì~ääó=ÇÉîÉäçé

~=ëóëíÉã=çÑ=ëÉÖêÉÖ~íáçå=çÑ=ÇìíáÉëI=çîÉêëáÖÜí=~åÇ=êÉîáÉïI=~êçìåÇ=íÜÉ=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëëÉë=çÑ

ã~å~ÖÉãÉåíI=~åÇ=íÜáë=Ü~ë=éêçîÉÇ=íç=ÄÉ=ÉÑÑÉÅíáîÉ=áå=éê~ÅíáÅÉK=aìêáåÖ=OMMN=~í=eÉ~Ç=lÑÑáÅÉI=íÜÉ=oáëâ

j~å~ÖÉãÉåí=`çããáííÉÉ=îÉíçÉÇ=VQ=ÅêÉÇáí=~ééäáÅ~íáçåëI=íÜÉ=êÉàÉÅíáçå=ê~íÉ=ï~ë=OMKVBX=íÜÉ=^ëëÉí

aáëéçëáíáçå=`çããáííÉÉ=îÉíçÉÇ=QRT=áå~ééêçéêá~íÉ=Ä~Ç=äç~å=ïêáíÉJçÑÑ=éêçÖê~ããÉëI=íÜÉ=êÉàÉÅíáçå=ê~íÉ

ï~ë=RKPBX=íÜÉ=mêçÅìêÉãÉåí=oÉîáÉï=`çããáííÉÉ=îÉíçÉÇ=RT=éêçÅìêÉãÉåí=éä~åëI=íÜÉ=êÉàÉÅíáçå=ê~íÉ=ï~ë

QQKOBK

få=~ÇÇáíáçå=ïÉ=Ü~îÉ=ëíêÉåÖíÜÉåÉÇ=íÜÉ=ÑìåÅíáçåë=çÑ=íÜÉ=^ìÇáí=`çããáííÉÉ=~í=eÉ~Ç=lÑÑáÅÉ=~åÇ=ëÉí

ìé=áåíÉêå~ä=~ìÇáí=ÅÉåíêÉë=~í=ã~àçê=ÇçãÉëíáÅ=Äê~åÅÜÉëK=qÜÉ=áåíÉêå~ä=~ìÇáí=ÑìåÅíáçå=áë=åçï=îÉêíáÅ~ääó

áåíÉÖê~íÉÇ=íÜêçìÖÜ=íÜÉ=Äê~åÅÜ=ëíêìÅíìêÉ=~åÇ=áåÇÉéÉåÇÉåí=çÑ=Äê~åÅÜ=ã~å~ÖÉãÉåíK=qÜÉ=èì~äáíó=çÑ

áåíÉêå~ä=~ìÇáí=Ü~ë=ÄÉÉå=ÑìêíÜÉê=ÉåÜ~åÅÉÇ=íÜêçìÖÜ=ÉãéäçóáåÖ=~ÇÇáíáçå~ä=ÅÜáÉÑ=~åÇ=ÖÉåÉê~ä=~ìÇáíçêë

ÉñéÉêáÉåÅÉÇ=áå=ÄçíÜ=Ä~åâáåÖ=~åÇ=ã~å~ÖÉãÉåíK==mêÉé~ê~íáçåë=Ñçê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜêÉÉ=çîÉêëÉ~ë

êÉÖáçå~ä=~ìÇáí=ÅÉåíêÉë=Ü~îÉ=ÄÉÉå=ÑáåáëÜÉÇK=qÜÉ=^ãÉêáÅ~å=~åÇ=bìêçéÉ~å=ÅÉåíêÉë=Ü~îÉ=~äêÉ~Çó=ëí~êíÉÇ

çéÉê~íáçåëI=~åÇ=íÜÉ=^ëá~Jm~ÅáÑáÅ=êÉÖáçå=ÅÉåíêÉ=ïáää=ÄÉ=Éëí~ÄäáëÜÉÇ=ÇìêáåÖ=OMMOK

Prudent Accounting Principles and Increased Transparency.    tÉ=Ü~îÉ=ÅçåíáåìÉÇ=íç=ÇÉîÉäçé=íÜÉ=ìëÉ

çÑ=áåíÉêå~íáçå~ääó=êÉÅçÖåáëÉÇ=~ÅÅçìåíáåÖ=éêáåÅáéäÉëK=få=íÜÉ=dêçìéDë=OMMM=~ååì~ä=êÉéçêíI=ïÉ=ÇáëÅäçëÉÇ

íÜÉ=~ëëÉí=èì~äáíó=ìåÇÉê=íÜÉ=ÑáîÉJíáÉê=Åä~ëëáÑáÅ~íáçå=ãÉíÜçÇI=ÄÉáåÖ=íÜÉ=Ñáêëí=~ãçåÖëí=íÜÉ=`ÜáåÉëÉ=ëí~íÉJ

çïåÉÇ=ÅçããÉêÅá~ä=Ä~åâë=íç=Çç=ëçK=qÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=ã~ÇÉ=ìåéêÉÅÉÇÉåíÉÇ=~ÅÜáÉîÉãÉåíë=áå

êÉëçäîáåÖ=íÜÉ=äÉÖ~Åó=éêçÄäÉãë=~åÇ=äçëëÉë=áå=OMMNK=qÜÉó=ïêçíÉ=çÑÑ=Ä~Ç=~ëëÉíë=çÑ=oj_U=Äáääáçå=~åÇ
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çíÜÉê=äçëëÉë=çÑ=oj_MKP=ÄáääáçåI=ã~ÇÉ=éêçîáëáçåë=çÑ=oj_NRKQ=Äáääáçå=~åÇ=êÉîÉêëÉÇ=çîÉêÇìÉ=áåíÉêÉëí

êÉÅÉáî~ÄäÉ=çÑ=oj_TKO=ÄáääáçåK=_ÉÖáååáåÖ=áå=OMMNI=ïÉ=ÄÉÖ~å=~=ÑáîÉ=óÉ~ê=éêçàÉÅí=íç=~ääçÅ~íÉ=éêçîáëáçåë

~Ö~áåëí=íÜÉ=äç~å=éçêíÑçäáç=áå=äáåÉ=ïáíÜ=áåíÉêå~íáçå~ä=ëí~åÇ~êÇëK=^í=íÜÉ=ë~ãÉ=íáãÉI=çîÉêÇìÉ=áåíÉêÉëí

êÉÅÉáî~ÄäÉ=~ë=~í=íÜÉ=ÉåÇ=çÑ=OMMM=~êÉ=ëÅÜÉÇìäÉÇ=íç=ÄÉ=êÉîÉêëÉÇ=íç=êÉÑäÉÅí=çìê=~Åíì~ä=Ñáå~åÅá~ä=ëí~íìë=~åÇ

éêçÑáí~Äáäáíó=çîÉê=~=ÑáîÉJóÉ~ê=éÉêáçÇK=få=ÅçååÉÅíáçå=íç=íê~åëé~êÉåÅóI=ïÉ=~êÉ=ÅçåíáåìáåÖ=íç=ÇáëÅäçëÉ

áåÑçêã~íáçå=çå=åçåJéÉêÑçêãáåÖ=~ëëÉíë=~åÇ=êáëâë=áå=äáåÉ=ïáíÜ=áåíÉêå~íáçå~ääó=~ÅÅÉéíÉÇ=ëí~åÇ~êÇëK=tÉ

~äëç=ÅçåíáåìÉ=íç=áãéêçîÉ=çìê=~ååì~ä=êÉéçêí=áå=äáåÉ=ïáíÜ=áåíÉêå~íáçå~ä=ÄÉëí=éê~ÅíáÅÉë=çÑ=ÇáëÅäçëìêÉ=~åÇ

íç=ë~íáëÑó=íÜÉ=åÉÉÇë=çÑ=íÜÉ=ã~êâÉíK=tÉ=~áã=íç=ÇÉîÉäçé=íÜÉ=ã~êâÉíDë=Ñ~áíÜ=áå=_l`=íÜêçìÖÜ=áåÅêÉ~ëáåÖ

íê~åëé~êÉåÅóK

Strategically Linked Performance Evaluation.==få=OMMNI=_l`=éêçãçíÉÇ=íÜÉ=áãéçêí~åÅÉ=çÑ=~åÇ

áãéêçîÉÇ=áíë=éÉêÑçêã~åÅÉ=Éî~äì~íáçå=ëóëíÉãK=råÇÉê=íÜáë=ëóëíÉãI=eÉ~Ç=lÑÑáÅÉ=Éî~äì~íÉÇ=íÜÉ=éÉêÑçêJ

ã~åÅÉ=çÑ=íÜÉ=ÜÉ~Çë=çÑ=ÄçíÜ=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=Äê~åÅÜÉëI=~åÇ=íÜÉ=ã~àçê=ÇçãÉëíáÅ=Äê~åÅÜÉë

Éî~äì~íÉÇ=íÜÉ=éÉêÑçêã~åÅÉ=çÑ=íÜÉ=ÜÉ~Çë=çÑ=ëìÄJÄê~åÅÜÉë=ìåÇÉê=íÜÉáê=ã~å~ÖÉãÉåí=~åÇ=íÜÉ=çìíäÉíë

Éî~äì~íÉÇ=íÜÉ=éÉêÑçêã~åÅÉ=çÑ=íÜÉáê=ëí~ÑÑ=êÉëéÉÅíáîÉäóK=tÉ=Ü~îÉ=äáåâÉÇ=íÜÉ=êÉãìåÉê~íáçå=çÑ=ã~å~ÖÉêë

~åÇ=ëí~ÑÑ=ïáíÜ=íÜÉ=~ÅÜáÉîÉãÉåí=çÑ=íÜÉáê=éÉêÑçêã~åÅÉ=Öç~äëI=ïÜáÅÜ=Ü~ë=ÖêÉ~íäó=ÉåÜ~åÅÉÇ=íÜÉáê

ãçíáî~íáçå=~åÇ=ÑçÅìëK=få=OMMOI=ïÉ=ïáää=ÅçåíáåìÉ=íç=ëÉí=éÉêÑçêã~åÅÉ=Öç~äë=íÜêçìÖÜçìí=íÜÉ=çêÖ~åáë~íáçå

~åÇ=êÉÑçêã=çìê=ÅçãéÉåë~íáçå=ëóëíÉãK

Human Resource Development.    lìê=Üìã~å=êÉëçìêÅÉ=ã~å~ÖÉãÉåí=ëóëíÉã=Ü~ë=êÉÅÉáîÉÇ=~ÇÇáíáçå~ä

áåîÉëíãÉåí=ïáíÜ=íÜÉ=~áã=çÑ=ÇÉîÉäçéáåÖ=çìê=ÉãéäçóÉÉëD=í~äÉåíë=íç=íÜÉáê=Ñìää=~ÄáäáíóK=qç=ÇÉîÉäçé=ÄÉííÉê

èì~äáÑáÉÇ=éêçÑÉëëáçå~äëI=ïÉ=Ü~îÉ=áåÅêÉ~ëÉÇ=íÜÉ=ÑêÉèìÉåÅó=~åÇ=èì~äáíó=çÑ=çìê=íê~áåáåÖ=éêçÖê~ããÉëI=~åÇ

éêçîáÇÉÇ=áí=íç=~=ïáÇÉê=ê~åÖÉ=çÑ=ëí~ÑÑK=tÉ=Ü~îÉ=~äëç=ä~ìåÅÜÉÇ=àçáåí=j_^=íê~áåáåÖ=éêçÖê~ããÉë=ïáíÜ

ïÉääJâåçïå=ÇçãÉëíáÅ=ìåáîÉêëáíáÉë=~åÇ=Ü~îÉ=ÄÉÖìå=éêÉé~ê~íáçåë=Ñçê=àçáåí=bñÉÅìíáîÉ=j_^=éêçÖê~ããÉë

ïáíÜ=ÑçêÉáÖå=ìåáîÉêëáíáÉëK=tÉ=~êÉ=ÅçããáííÉÇ=íç=ÇÉîÉäçéáåÖ=çìê=Üìã~å=êÉëçìêÅÉ=ã~å~ÖÉãÉåí=ÑìêíÜÉê

áå=OMMOK

Board of Directors.    få=OMMNI=ïÉ=êÉîáëÉÇ=_l`Dë=^êíáÅäÉë=çÑ=^ëëçÅá~íáçå=íç=áãéêçîÉ=íÜÉ=ÑìåÅíáçåë

~åÇ=éêçÅÉÇìê~ä=êìäÉë=çÑ=íÜÉ=_ç~êÇ=çÑ=aáêÉÅíçêëK=få=OMMOI=ïÉ=~êÉ=~áãáåÖ=íç=ëí~êí=~=ìåáèìÉ=êÉÑçêã

éêçÖê~ããÉ=ïÜáÅÜ=ïáää=äÉ~Ç=íç=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=íÜÉ=_~åâ=~ë=~=àçáåíJëíçÅâ=Åçãé~åóK=^ë=~=êÉëìäí

íÜÉêÉ=ïáää=ÉãÉêÖÉ=~=íêìäó=~ÅÅçìåí~ÄäÉ=_ç~êÇI=ïÜáÅÜ=ïáää=ÄÉ=íÜÉ=ÜáÖÜÉëí=ÇÉÅáëáçåJã~âáåÖ=ÄçÇó=çÑ=_l`K

aìêáåÖ=OMMNI=ïÜáäÉ=êÉëíêìÅíìêáåÖ=_l`=dêçìé=áå=eçåÖ=hçåÖI=ïÉ=ÇÉëáÖåÉÇ=íÜÉ=åÉï=ã~å~ÖÉãÉåí

ëíêìÅíìêÉI=êáëâ=ã~å~ÖÉãÉåí=ëóëíÉã=~åÇ=áåíÉêå~ä=Åçåíêçä=ãÉÅÜ~åáëã=Ñçê=íÜÉ=çêÖ~åáë~íáçå=áå=ëíêáÅí

~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=Ä~ëáÅ=éêáåÅáéäÉë=çÑ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=EçìíäáåÉÇ=~ÄçîÉFK=_~åâ=çÑ=`Üáå~=EeçåÖ

hçåÖF=åçï=Ü~ë=Ñçìê=áåÇÉéÉåÇÉåí=ÇáêÉÅíçêëI=~å=~ìÇáí=ÅçããáííÉÉI=~=ÅçãéÉåë~íáçå=ÅçããáííÉÉ=~åÇ=~=êáëâ

ã~å~ÖÉãÉåí=ÅçããáííÉÉI=~ää=ÄÉáåÖ=ÅçêÉ=ÉäÉãÉåíë=çÑ=íÜÉ=åÉï=ÖçîÉêå~åÅÉ=ëóëíÉãK

Corporate Governance of the Bank of China (Hong Kong) and the Bank
of China International
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1qÜÉ=_~åâ=çÑ=`Üáå~=fåíÉêå~íáçå~ä=eçäÇáåÖë=iíÇKI=çìê=ïÜçääóJçïåÉÇ=áåîÉëíãÉåí=Ä~åâI=~äëç

áãéêçîÉÇ=áíë=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=ëíêìÅíìêÉ=Äó=íÜÉ=~ééçáåíãÉåí=çÑ=íïç=áåÇÉéÉåÇÉåí=ÇáêÉÅíçêëI=~=êáëâ

ã~å~ÖÉãÉåí=ÅçããáííÉÉI=~=éÉêëçååÉä=ÅçãéÉåë~íáçå=ÅçããáííÉÉ=~åÇ=~å=~ìÇáí=ÅçããáííÉÉK

qÜÉ=ÅÜ~åÖÉë=áå=íÜÉ=íïç=áåëíáíìíáçåëD=ÖçîÉêå~åÅÉ=ëóëíÉãë=êÉÑäÉÅí=çìê=~ÖÖêÉëëáîÉ=~åÇ=áååçî~íáîÉ

~ééêç~ÅÜ=íç=Éëí~ÄäáëÜáåÖ=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=éê~ÅíáÅÉë=~åÇ=Ü~îÉ=ä~áÇ=~=Ñáêã=ÑçìåÇ~íáçå=Ñçê

ÑìíìêÉ=ÇÉîÉäçéãÉåíëK

The Board of Supervisors

qÜÉ=_ç~êÇ=çÑ=pìéÉêîáëçêë=Ñçê=_~åâ=çÑ=`Üáå~=ï~ë=çêáÖáå~ääó=~ééçáåíÉÇ=Äó=íÜÉ=pí~íÉ=`çìåÅáä=çÑ

íÜÉ=mo`=~í=íÜÉ=ë~ãÉ=íáãÉ=~ë=ëáãáä~ê=Äç~êÇë=ïÉêÉ=~ééçáåíÉÇ=íç=ëìéÉêîáëÉ=íÜÉ=çéÉê~íáçåë=çÑ=É~ÅÜ=çÑ=íÜÉ

çíÜÉê=ëí~íÉJçïåÉÇ=ÅçããÉêÅá~ä=Ä~åâë=áå=OMMMK

qÜÉ=_ç~êÇ=Ü~ë=íÜÉ=çîÉê~ää=êÉëéçåëáÄáäáíó=Ñçê=ÉåëìêáåÖ=íÜ~í=íÜÉ=_~åâ=áë=ã~âáåÖ=ÉÑÑÉÅíáîÉ=ìëÉ=çÑ

ëí~íÉJçïåÉÇ=~ëëÉíë=ìåÇÉê=áíë=ÅÜ~êÖÉI=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=?fåíÉêáã=oÉÖìä~íáçåë=çå=íÜÉ=_ç~êÇ=çÑ

pìéÉêîáëçêë=çÑ=hÉó=pí~íÉJçïåÉÇ=cáå~åÅá~ä=fåëíáíìíáçåë?I=áëëìÉÇ=Äó=íÜÉ=pí~íÉ=`çìåÅáäK

táíÜáå=íÜáë=Ñê~ãÉïçêâ=íÜÉ=_ç~êÇ=Ü~ë=íÜÉ=ÑçääçïáåÖ=í~ëâëW

�=ÉåëìêáåÖ=íÜ~í=íÜÉ=_~åâ=Ü~ë=áãéäÉãÉåíÉÇ=~ää=êÉäÉî~åí=Ñáå~åÅá~ä=~åÇ=ÉÅçåçãáÅ=ä~ïëI=~ÇãáåáëJ

íê~íáîÉ=ëí~íìíÉëI=êÉÖìä~íáçåë=~åÇ=êìäÉëX

�=ãçåáíçêáåÖ=íÜÉ=_~åâDë=Ñáå~åÅá~ä=éçëáíáçå=íÜêçìÖÜ=êÉîáÉïáåÖ=áíë=Ñáå~åÅá~ä=ëí~íÉãÉåíëI=~ÅÅçìåíë=~åÇ

çíÜÉê=ã~íÉêá~äë=êÉä~íÉÇ=íç=çéÉê~íáçå=~åÇ=ã~å~ÖÉãÉåíI=~åÇI=íÜêçìÖÜ=íÜáëI=îÉêáÑóáåÖ=áíë=Ñáå~åÅá~ä=êÉéçêíëX

�=Éñ~ãáåáåÖ=íÜÉ=_~åâDë=ÄìëáåÉëë=éÉêÑçêã~åÅÉI=ÇáëíêáÄìíáçå=çÑ=éêçÑáíëI=ã~áåíÉå~åÅÉ=çÑ=ëí~âÉJ

ÜçäÇÉê=î~äìÉ=~åÇ=ÖêçïíÜ=çÑ=ëí~íÉJçïåÉÇ=~ëëÉíëI=~åÇ=ÑìåÇáåÖ=çéÉê~íáçåëX=~åÇ

�=êÉîáÉïáåÖ=íÜÉ=çéÉê~íáçå~ä=ÅçåÇìÅí=çÑ=íÜÉ=ãçëí=ëÉåáçê=ÉñÉÅìíáîÉë=çÑ=íÜÉ=_~åâI=Éî~äì~íáåÖ=íÜÉáê

ÄìëáåÉëë=éÉêÑçêã~åÅÉI=~åÇ=ã~âáåÖ=éêçéçë~äë=íç=íÜÉ=pí~íÉ=`çìåÅáä=çå=íÜÉáê=~ééçáåíãÉåíë=~åÇ=~åó

ÇáëÅáéäáå~êó=ãÉ~ëìêÉëK

qÜÉ=_ç~êÇ=éÉêÑçêãë=áíë=ÇìíáÉë=éêáã~êáäó=íÜêçìÖÜ=éêçÖêÉëë=êÉéçêíë=éêÉëÉåíÉÇ=Äó=íÜÉ=_~åâDë=íçé

ã~å~ÖÉãÉåíI=êÉîáÉïáåÖ=íÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=~åÇ=~ÅÅçìåíëI=~ë=ïÉää=~ë=~å~äóòáåÖ=íÜÉ=Ñáå~åÅá~ä

éçëáíáçå=~åÇ=Å~ëÜ=ÑäçïëI=~åÇ=íÜêçìÖÜ=ÅçåÇìÅíáåÖ=êÉÖìä~ê=~åÇ=~Ç=ÜçÅ=ÅÜÉÅâë=ïáíÜáå=íÜÉ=_~åâK

qÜêçìÖÜ=íÜÉëÉ=~ÅíáîáíáÉë=íÜÉ=_ç~êÇ=Ü~ë=~äëç=ÄÉÉå=~ÄäÉ=íç=éêçãçíÉ=íÜÉ=ëíêÉåÖíÜÉåáåÖ=çÑ=íÜÉ

_~åâDë=áåíÉêå~ä=ã~å~ÖÉãÉåíI=~å=áãéêçîÉãÉåí=áå=íÜÉ=èì~äáíó=çÑ=áíë=~ëëÉíëI=~=ëíÉ~Çó=ÖêçïíÜ=éêçÑáäÉ

~åÇ=ÖêÉ~íÉê=éêçÑáí~ÄáäáíóK

aìêáåÖ=OMMNI=çìê=_ç~êÇ=çÑ=pìéÉêîáëçêë=êÉîáÉïÉÇ=íÜÉ=_~åâDë=ÄìëáåÉëë=çéÉê~íáçåë=ïáíÜ=~=ÑçÅìë=çå

íÜÉ=èì~äáíó=çÑ=Åçåíêçäë=çîÉê=~ëëÉíëK=qÜÉ=_ç~êÇ=ÅçãéêÉÜÉåëáîÉäó=Éñ~ãáåÉÇ=åáåÉ=éêçîáåÅá~ä=Äê~åÅÜÉë

~åÇ=íÜÉ=áåíÉêå~íáçå~ä=ëÉííäÉãÉåí=ÄìëáåÉëë=çÑ=íÜêÉÉ=Äê~åÅÜÉëK=få=îáÉï=çÑ=íÜÉ=êÉëìäíë=çÑ=íÜÉ=Éñ~ãáå~íáçåëI

íÜÉ=_ç~êÇ=éêçéçëÉÇ=ÅÉêí~áå=ÅÜ~åÖÉë=íç=íÜÉ=ã~å~ÖÉãÉåí=~åÇ=çéÉê~íáçåë=çÑ=_l`K

qÜÉ=_ç~êÇ=Åçåíáåìçìëäó=ëíêáîÉë=íç=áãéêçîÉ=íÜÉ=èì~äáíó=çÑ=áíë=çîÉêëáÖÜí=~åÇ=áë=ÅçããáííÉÇ=íç

áãéêçîáåÖ=_l`Dë=áåíÉêå~ä=ã~å~ÖÉãÉåíI=ÉÅçåçãáÅ=éÉêÑçêã~åÅÉ=~åÇ=~ëëÉí=èì~äáíóI=~åÇ=íÜÉ=ÑìêíÜÉê

ÇÉîÉäçéãÉåí=çÑ=ëíÉ~Çó=çéÉê~íáçå~ä=éÉêÑçêã~åÅÉK
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Euromoney: the Best Bank in China

The Asset: the Best Domestic Bank in China

Asian Banker: the Best Retail Bank for China

få=äáåÉ=ïáíÜ=íÜÉ=ÇÉîÉäçéáåÖ=íêÉåÇë=çÑ=íÜÉ=áåíÉêå~íáçå~ä=Ä~åâáåÖ=áåÇìëíêóI=_l`=Ü~ë=ÄçäëíÉêÉÇ=áíë

ÑççíÜçäÇ=áå=ÅçããÉêÅá~ä=Ä~åâáåÖ=ïÜáäÉ=Éñé~åÇáåÖ=áíë=áåîÉëíãÉåí=Ä~åâáåÖ=~åÇ=áåëìê~åÅÉ=~êãëK=qÜÉ

_~åâ=Ü~ë=ÅçåíáåìÉÇ=íç=~Çî~åÅÉ=íçï~êÇë=áíë=Öç~ä=çÑ=ÄÉÅçãáåÖ=~=ÑìääJÑäÉÇÖÉÇ=äÉ~ÇáåÖ=ìåáîÉêë~ä

áåíÉêå~íáçå~ä=Ä~åâK=få=OMMNI=_l`=fåíÉêå~íáçå~ä=eçäÇáåÖë=iíÇK=~åÇ=íÜÉ=_~åâ=çÑ=`Üáå~=dêçìé

fåëìê~åÅÉ=`çKI=iíÇK=ïÉêÉ=~ééêçîÉÇ=íç=Éëí~ÄäáëÜ=çìíäÉíë=~åÇ=ÄÉÖ~å=çéÉê~íáçåë=áå=íÜÉ=ã~áåä~åÇK=qÜìëI

íÜÉ=_~åâ=Ü~ë=ÄÉÉå=~ÄäÉ=íç=ÇÉîÉäçé=çå=íÜêÉÉ=Ñêçåíë=J=ÅçããÉêÅá~ä=Ä~åâáåÖI=áåîÉëíãÉåí=Ä~åâáåÖ=~åÇ

áåëìê~åÅÉK

Awards won by the Bank in 2001

Business Development
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_l`=Ü~ë=ÅêÉ~íÉÇ=ã~åó=?cáêëíë?=áå=íÜÉ=`ÜáåÉëÉ=Ä~åâáåÖ=áåÇìëíêóK=få=~ÇÇáíáçåI=áíë=É~êåáåÖë=Ü~îÉ

ÄÉÉå=íÜÉ=ÄÉëí=~ãçåÖëí=áíë=`ÜáåÉëÉ=éÉÉêëK=_l`=Ü~ë=ÄÉÉå=áåÅäìÇÉÇ=ïáíÜáå=íÜÉ=cçêíìåÉ=däçÄ~ä=RMM=Ñçê

NO=ÅçåëÉÅìíáîÉ=óÉ~êëI=ëí~êíáåÖ=áå=NVUVK=_ÉíïÉÉå=NVVO=~åÇ=OMMNI=_l`=ï~ë=~ï~êÇÉÇ=?íÜÉ=_Éëí=açãÉëíáÅ

_~åâ?=Äó=bìêçãçåÉó=ÉáÖÜí=íáãÉë=EíÜÉ=_Éëí=_~åâ=áå=`Üáå~=áå=OMMNFK

NVOV�=_l`=içåÇçå=^ÖÉåÅóI=íÜÉ=Ñáêëí=çîÉêëÉ~ë=Äê~åÅÜ=çÑ=~=`ÜáåÉëÉ=Ä~åâI=ïÉåí=áåíç=çéÉê~íáçåK

NVTVI=_l`=ëáÖåÉÇ=`Üáå~Dë=Ñáêëí=ÉåÉêÖó=äç~å=~ÖêÉÉãÉåí=ïáíÜ=íÜÉ=bñéçêí=~åÇ=fãéçêí=_~åâ=çÑ

g~é~åK

NVUMI=_l`=ÄÉÅ~ãÉ=íÜÉ=Ñáêëí=Ä~åâ=áå=`Üáå~=íç=éêçîáÇÉ=Éñéçêí=ëÉääÉêDë=ÅêÉÇáíK

NVUQ�=_l`=ëìÅÅÉëëÑìääó=áëëìÉÇ=p~ãìê~á=ÄçåÇë=áå=g~é~åI=ÄÉÅçãáåÖ=íÜÉ=Ñáêëí=`ÜáåÉëÉ=Ä~åâ=íç=áëëìÉ

ÄçåÇë=~Äêç~ÇK

NVUS�=_l`=çÑÑÉêÉÇ=oÉåãáåÄá=dêÉ~í=t~ää=`êÉÇáí=`~êÇ=ëÉêîáÅÉ=áå=íÜÉ=ÇçãÉëíáÅ=Ñáå~åÅá~ä=ëÉÅíçêI=íÜÉ

Ñáêëí=ÅêÉÇáí=Å~êÇ=áå=`Üáå~K

NVVNI=_l`=áåíêçÇìÅÉÇ=íÜÉ=Ñáêëí=íÉäÉéÜçåÉ=Ä~åâáåÖ=ëÉêîáÅÉ=áå=`Üáå~K

NVVOI=_l`=ä~ìåÅÜÉÇ=íÜÉ=Ñáêëí=áåíÉêå~íáçå~ä=Ñ~ÅíçêáåÖ=ëÉêîáÅÉ=áå=`Üáå~K

NVVQI=_l`=ÄÉÅ~ãÉ=íÜÉ=Ñáêëí=`ÜáåÉëÉ=Ä~åâ=íç=áëëìÉ=v~åâÉÉ=ÄçåÇë=áå=íÜÉ=rpK

NVVQI=_l`=eçåÖ=hçåÖ=_ê~åÅÜ=ÄÉÅ~ãÉ=eçåÖ=hçåÖ=açää~ê=åçíÉ=áëëìáåÖ=Ä~åâI=íÜÉ=íÜáêÇ=áëëìÉê

çÑ=íÜÉ=eha=åçíÉK=få=NVVRI=_l`=ÄÉÖ~å=íç=~äëç=áëëìÉ=åçíÉë=áå=íÜÉ=j~Å~ì=m~í~Å~K

NVVTI=_l`=çÑÑÉêÉÇ=oÉåãáåÄá=Ñçêï~êÇ=éìêÅÜ~ëÉë=~åÇ=ë~äÉë=Ñçê=ÑçêÉáÖå=ÉñÅÜ~åÖÉI=íÜÉ=Ñáêëí=Ä~åâ

íç=Çç=ëç=áå=`Üáå~K

NVVUI=_l`I=~ë=íÜÉ=äÉ~Ç=ã~å~ÖÉê=~åÇ=~ÖÉåíI=~êê~åÖÉÇ=~=ëóåÇáÅ~íÉÇ=äç~å=Ñçê=íÜÉ=pí~íÉ=aÉîÉäçéãÉåí

_~åâI=ïÜáÅÜ=ï~ë=íÜÉ=Ñáêëí=ëóåÇáÅ~íÉÇ=äç~å=~êê~åÖÉãÉåí=áå=`Üáå~K

OMMNI=_l`=fåíÉêå~íáçå~ä=eçäÇáåÖë=iíÇK=~åÇ=íÜÉ=_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉ=`çKI=iíÇK

ÄÉÖ~å=íç=Éëí~ÄäáëÜ=çìíäÉíë=~åÇ=ä~ìåÅÜÉÇ=çéÉê~íáçåë=áå=íÜÉ=ã~áåä~åÇK=qÜìëI=íÜÉ=_~åâ=áë=~ÄäÉ=íç

ÇÉîÉäçé=çå=íÜêÉÉ=Ñêçåíë=J=ÅçããÉêÅá~ä=Ä~åâáåÖI=áåîÉëíãÉåí=Ä~åâáåÖ=~åÇ=áåëìê~åÅÉK

OMMNI=_l`=ä~ìåÅÜÉÇ=ÉñÅäìëáîÉäó=íÜÉ

?däçÄ~ä=`êÉÇáí=iáåÉ?=éêçÇìÅí=íç=ãìäíáJ

å~íáçå~äë=~åÇ=íÜÉ=ÑçêÉáÖå=ÅìêêÉåÅó=äç~åë

Ñçê=ëíìÇÉåíë=ëíìÇóáåÖ=~Äêç~ÇI=ïÜáÅÜ=ï~ë

íÜÉ=Ñáêëí=çÑ=áíë=âáåÇ=áå=`Üáå~K

fåíÉêå~íáçå~ä=ëÉííäÉãÉåí=Ü~ë=~äï~óë

ÄÉÉå=~=âÉó=ÄìëáåÉëë=îáÉÇ=Ñçê=Äó=~ää=íÜÉ

éä~óÉêë=áå=`ÜáåÉëÉ=Ä~åâáåÖ=áåÇìëíêóK=_l`

Ü~ë=ã~áåí~áåÉÇ=íÜÉ=ÄáÖÖÉëí=ëÜ~êÉ=çÑ=íÜÉ

Competitive Edges

International settlements In billions of US$
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ÇçãÉëíáÅ=ã~êâÉí=áå=íÜáë=êÉÖ~êÇK=_ó=íÜÉ

ÉåÇ=çÑ=OMMNI=íÜÉ=_~åâ=Ü~Ç=áåÅêÉ~ëÉÇ=áíë

ëÜ~êÉ=Äó=NKNU=éÉêÅÉåí~ÖÉ=éçáåíë=íç=PSKVTBK

_l`=Ü~ë=ÄÉÉå=ÉåÖ~ÖÉÇ=áå=íÜÉ=ÑçêJ

ÉáÖå=ÅìêêÉåÅó=ÄìëáåÉëë=Ñçê=ã~åó=óÉ~êëK

qÜÉ=_~åâ=Ü~ë=~å=Éëí~ÄäáëÜÉÇ=ÄìëáåÉëë=~åÇ=Äç~ëíë=~=éççä=çÑ=í~äÉåíÉÇ=éêçÑÉëëáçå~äë=áå=áåíÉêå~íáçå~ä

Ñáå~åÅÉK=qÜÉ=_~åâ=Ü~ë=ã~áåí~áåÉÇ=íÜÉ=ÄáÖÖÉëí=ëÜ~êÉ=çÑ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ã~êâÉí=Ñçê=`Üáå~K=^í=íÜÉ=ÉåÇ

çÑ=OMMNI=íÜÉ=_~åâDë=ëÜ~êÉ=çÑ=íÜÉ=ÇçãÉëíáÅ=ÑçêÉáÖå=ÅìêêÉåÅó=ÇÉéçëáí=ã~êâÉí=áë=QTKPBI=~åÇ=íÜ~í=çÑ=íÜÉ

ÇçãÉëíáÅ=ÑçêÉáÖå=ÅìêêÉåÅó=ÅêÉÇáí=ã~êâÉí=áë=RNKNBK

_l`=Ü~ë=~äï~óë=ÄÉÉå=íÜÉ=äÉ~ÇÉê=áå=íÜÉ=ÇçãÉëíáÅ=ã~êâÉí=Ñçê=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=éìêÅÜ~ëÉë=~åÇ=ë~äÉëK

Commercial Banking

International settlements In billions of US$

BOC

Group

Domestic

operations

Overseas

operations

2000 2001

38
4.
6

16
2.
2

22
2.
4

40
3.
0

14
5.
0

25
8.
0

0

500

100.0

150.0

200.0

250.0

300.0

350.0

400.0

450.0

Foreign currency deposits and loans of the Group In billions of US$

Foreign exchange purchases and sales of domestic operations In billions of US$

Overview

få=OMMNI=íÜÉ=ÖäçÄ~ä=ÉÅçåçãó=ÅçåíáåìÉÇ=íç=ëäçï=Ççïå=~åÇ=ëçãÉ=êÉÖáçåë=ëäáÇ=áåíç=êÉÅÉëëáçå

ÑçääçïáåÖ=íÜÉ=pÉéíÉãÄÉê=NNíÜ=ÉîÉåíë=áå=íÜÉ=råáíÉÇ=pí~íÉëK=aÉëéáíÉ=íÜÉ=ÖäçÄ~ä=ÉÅçåçãáÅ=ÇçïåíìêåI=íÜÉ

`ÜáåÉëÉ=ÉÅçåçãó=ã~áåí~áåÉÇ=áíë=ëíêçåÖ=ÖêçïíÜK=qÜÉ=ÉÅçåçãó=ÖêÉï=Äó=TKPB=ïÜáäÉ=áåÑä~íáçå=ï~ë=çåäó

MKTB=~ë=Åçãé~êÉÇ=ïáíÜ=íÜÉ=ë~ãÉ=éÉêáçÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=kÉï=ÑçêÉáÖå=áåîÉëíãÉåí=ÑìåÇë=ìëÉÇ

~ãçìåíÉÇ=íç=rpAQSKU=ÄáääáçåI=ìé=NQKVB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=íçí~ä=îçäìãÉ=çÑ=áãéçêíë=~åÇ

Éñéçêíë=Ñçê=íÜÉ=óÉ~ê=êÉ~ÅÜÉÇ=rpARMVKU=ÄáääáçåI=ìé=TKRB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êK=jÉ~åïÜáäÉI=íÜÉ

Ñáå~åÅá~ä=ã~êâÉíë=çÑ=`Üáå~=ê~å=ëãççíÜäóK=qÜÉ=íçí~ä=Ä~ä~åÅÉ=çÑ=oÉåãáåÄá=ÇÉéçëáíë=~åÇ=äç~åë=áå=~ää=íÜÉ

Ñáå~åÅá~ä=áåëíáíìíáçåë=áå=`Üáå~=ëíççÇ=~í=oj_NQKQ=íêáääáçå=~åÇ=oj_NNKO=íêáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=NSB=~åÇ
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NNKSB=êÉëéÉÅíáîÉäó=çîÉê=íÜÉ=ÉåÇ=çÑ=OMMMK

^ë=`Üáå~=ÉåíÉêÉÇ=íÜÉ=tql=áå=OMMNI

ÑáÉêÅÉ=ÅçãéÉíáíáçå=áå=íÜÉ=Ä~åâáåÖ=áåÇìëíêó

ÄÉÖ~å=íç=ëìêÑ~ÅÉK=qç=êÉëéçåÇ=íç=íÜÉ=ÅÜ~äJ

äÉåÖÉë=ÄêçìÖÜí=~Äçìí=Äó=íÜÉ=çéÉåáåÖ=çÑ=íÜÉ

ã~êâÉíI=~ää=çÑ=íÜÉ=ÇçãÉëíáÅ=Ä~åâë=~êÉ=ÇÉîÉäJ

çéáåÖ=ÄìëáåÉëëÉë=ïÜÉêÉ=íÜÉó=Éåàçó=ÅçåëáÇÉêJ

~ÄäÉ=ÉÇÖÉëI=êÉ~ÇàìëíáåÖ=ÇÉéäçóãÉåíI=ã~âáåÖ

ã~å~ÖÉãÉåí=áååçî~íáçåë=~åÇ=áåíÉÖê~íáåÖ=çéJ

Éê~íáåÖ=éêçÅÉëëÉëK=qÜÉ=ÅçããÉêÅá~ä=Ä~åâë=Ü~îÉ

ÑçêÖÉÇ=ëíê~íÉÖáÅ=~ääá~åÅÉë=íç=ëíêÉåÖíÜÉå=íÜÉáê

ÅçãéÉíáíáîÉ=ÉÇÖÉëI=~ÇÇêÉëë=íÜÉáê=ïÉ~âåÉëëÉëI

ÄìáäÇ=ÅìëíçãÉê=äçó~äíó=~åÇ=íç=ã~áåí~áå=íÜÉáê

ã~êâÉí=ëÜ~êÉëK

aìêáåÖ=OMMNI=ÖìáÇÉÇ=Äó=áíë=ÇÉîÉäçéJ

ãÉåí=ëíê~íÉÖó=~åÇ=~ÇÜÉêáåÖ=íç=íÜÉ=éêáåJ

ÅáéäÉ= çÑ= ?ÅìëíçãÉê= ÑçÅìë= ~åÇ= ã~êâÉí

çêáÉåí~íáçå?I=_l`=ã~ÇÉ=éêçÖêÉëë=áå=ìéJ

Öê~ÇáåÖ=áíë=fq=Å~é~ÄáäáíáÉëI=ëíêÉåÖíÜÉåáåÖ

áíë=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉëI=éêçãçíáåÖ=éêçÇJ

ìÅí=áååçî~íáçå=~ë=ïÉää=~ë=ëÉêîáÅÉ=áååçî~íáçåI

~åÇ=îáÖçêçìëäó=ÇÉîÉäçéáåÖ=áíë=áåíÉêãÉÇá~êó

ÄìëáåÉëëK=_l`=~äëç=ëí~êíÉÇ=íç=ÇÉîÉäçé=áíë

ã~êâÉíáåÖ=ëóëíÉã=~åÇ=áåíÉÖê~íÉ=áíë=ÄìëáåÉëë

çéÉê~íáçåë=ïáíÜ=~=îáÉï=íç=áãéêçîáåÖ=íÜÉ=ÅçêÉ

ÅçãéÉíáíáîÉ=éçïÉê=~åÇ=éêçÑáí~Äáäáíó=çÑ=íÜÉ

_~åâK

få=OMMNI=_l`=ÑìêíÜÉê=Éñé~åÇÉÇ=áíë=çîÉêëÉ~ë=åÉíïçêâK=_~åâ=çÑ=`Üáå~=EeìåÖ~êóF=áë=áå=éêÉé~ê~íáçåI

ïÜáÅÜ=ïáää=ÄÉ=íÜÉ=Ñáêëí=áåëíáíìíáçå=çÑ=_l`=áå=b~ëíÉêå=bìêçéÉ=~åÇ=ÄÉ=îÉêó=áãéçêí~åí=áå=ÖêçïáåÖ=_l`Dë

ÄìëáåÉëë=áå=íÜáë=êÉÖáçåK=qÜÉ=j~åáä~=_ê~åÅÜ=ëí~êíÉÇ=çéÉê~íáçåë=áå=É~êäó=OMMOI=ïÜáÅÜ=áë=~äëç=~åçíÜÉê

áãéçêí~åí=ëíÉé=Ñçêï~êÇ=áå=_l`Dë=ÖêçïíÜ=çÑ=áíë=çîÉêëÉ~ë=Äê~åÅÜ=åÉíïçêâ=áå=pçìíÜÉ~ëí=^ëá~K

páåÅÉ=OMMNI=_l`=Ü~ë=áãéäÉãÉåíÉÇ=~=ã~íêáñ=ã~å~ÖÉãÉåí=ëóëíÉã=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåëK=qÜÉ

î~êáçìë=ÇÉé~êíãÉåíë=çÑ=eÉ~Ç=lÑÑáÅÉI=Äó=êÉëéçåëáÄáäáíóI=åçï=éä~åI=ã~å~ÖÉI=~åÇ=çêÖ~åáëÉ=ÄìëáåÉëëÉë=çÑ

íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=íÜêçìÖÜ=íÜáë=ëíêìÅíìêÉK=qÜáë=ãçÇÉ=çÑ=åÉï=Çóå~ãáÅ=åÉíïçêâ=ã~å~ÖÉãÉåí

ëáãéäáÑáÉë=áåÑçêã~íáçå=ÑäçïëI=ã~ñáãáëÉë=áåÑçêã~íáçå=ëÜ~êáåÖI=Ñ~Åáäáí~íÉë=ÅçããìåáÅ~íáçå=ÄÉíïÉÉå=íÜÉ

Currency structure of the balance of loans of the Group In billions of RMB

Regional distribution of the balance of deposits of the Group In billions of RMB

Currency structure of the balance of deposits of the Group In billions of RMB
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î~êáçìë=ÇÉé~êíãÉåíë=çÑ=eÉ~Ç=lÑÑáÅÉ=~åÇ=ÄÉJ

íïÉÉå=eÉ~Ç=lÑÑáÅÉ=~åÇ=íÜÉ=î~êáçìë=Äê~åÅÜÉëI

~åÇ=~ÅÅÉäÉê~íÉë=íÜÉ=êÉëéçåëáîÉåÉëë=çÑ=íÜÉ=çîÉêJ

ëÉ~ë=çéÉê~íáçåë=íç=íÜÉ=áåíÉêå~íáçå~ä=ã~êâÉíK

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=Ä~ä~åÅÉ=çÑ=~ää

ÇÉéçëáíë=çÑ=íÜÉ=_l`=dêçìé=ëíççÇ=~í=íÜÉ

Éèìáî~äÉåí=çÑ=oj_OIQTTKN=ÄáääáçåI=~å=áåJ

ÅêÉ~ëÉ=çÑ=oj_USKT=ÄáääáçåI=çê=PKSBI=çîÉê=íÜÉ

ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=Ä~ä~åÅÉ=çÑ

äç~åë=çÑ=_l`=dêçìé=ëíççÇ=~í=~å=Éèìáî~äÉåí=çÑ=oj_NISPNKU=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_URKR=ÄáääáçåI=çê

RKRBI=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=ÇÉéçëáíë=áå=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=ëíççÇ=~í=íÜÉ=Éèìáî~äÉåí=çÑ=oj_NITNRKO=ÄáääáçåI

~å=áåÅêÉ~ëÉ=çÑ=oj_ONVKS=ÄáääáçåI=çê=NQKTBI=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=táíÜáå=íÜáë=Ä~ä~åÅÉI

oÉåãáåÄá=ÇÉéçëáíë=êÉ~ÅÜÉÇ=oj_NINUTKN=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_NVSKS=ÄáääáçåI=çê=NVKVB=EíÜÉ=~îÉê~ÖÉ

ÖêçïíÜ=ê~íÉ=çÑ=~ää=íÜÉ=ÇçãÉëíáÅ=Ñáå~åÅá~ä=áåëíáíìíáçåë=ï~ë=NSBFI=~åÇ=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë

êÉ~ÅÜÉÇ=rpASPKU=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=rpAOKU=ÄáääáçåI=çê=QKSBK=qÜÉ=Ä~ä~åÅÉ=çÑ=äç~åë=áå=ÇçãÉëíáÅ

çéÉê~íáçåë=ëíççÇ=~í=~å=Éèìáî~äÉåí=çÑ=oj_NINVSKP=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_URKP=ÄáääáçåI=çê=TKTBI

çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=táíÜáå=íÜÉ=Ä~ä~åÅÉI=oÉåãáåÄá=äç~åë=êÉ~ÅÜÉÇ=oj_URMKR=ÄáääáçåI

~å=áåÅêÉ~ëÉ=çÑ=oj_NONKP=ÄáääáçåI=çê=NSKTB=EíÜÉ=~îÉê~ÖÉ=ÖêçïíÜ=ê~íÉ=çÑ=~ää=íÜÉ=ÇçãÉëíáÅ=Ñáå~åÅá~ä

áåëíáíìíáçåë=ï~ë=NNKSBFI=~åÇ=äç~åë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=êÉ~ÅÜÉÇ=rpAQNKU=ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ

rpAQKP=ÄáääáçåI=çê=VKQBI=ÇìÉ=íç=ÇÉÅäáåáåÖ=ÅêÉÇáí=ÇÉã~åÇK

qÜÉ=Ä~ä~åÅÉ=çÑ=ÇÉéçëáíë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í=rpAVOKN=ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=rpANS

ÄáääáçåI=çê=NQKUBK=qÜÉ=Ä~ä~åÅÉ=çÑ=äç~åë=çêáÖáå~íÉÇ=Äó=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í=rpAROKS=ÄáääáçåI

~äãçëí=íÜÉ=ë~ãÉ=~ë=íÜ~í=çÑ=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

Corporate banking

lìê=Åçêéçê~íÉ=Ä~åâáåÖ=áë=ÄìáäÇáåÖ=çå=íÜÉ=Ä~ÅâÄçåÉ=çÑ=çìê=ÅçêÉ=ÅêÉÇáí=éêçÇìÅíë=íç=ãÉÉí=íÜÉ=åÉÉÇë

çÑ=çìê=ÅäáÉåíë=~åÇ=éêçîáÇÉ=íÜÉã=ïáíÜ=áåÇáîáÇì~ä=~åÇ=áååçî~íáîÉ=Ñáå~åÅá~ä=ëÉêîáÅÉëK=eÉåÅÉI=áå=~ÇÇáíáçå

íç=íÜÉ=éêçîáëáçå=çÑ=Ñáå~åÅáåÖ=éêçÇìÅíëI=çìê=ëíê~íÉÖó=áë=~äëç=íç=éêçîáÇÉ=ÅäáÉåíë=ïáíÜ=ëÉííäÉãÉåíI=ÑçêÉáÖå

ÉñÅÜ~åÖÉI=íêÉ~ëìêó=~åÇ=áåîÉëíãÉåí=Ä~åâáåÖ=ëÉêîáÅÉëK

_l`=ÅçåëáëíÉåíäó=ÉåÜ~åÅÉë=áíë=ÅäáÉåí=ÑçÅìëK=qÜêçìÖÜ=ÇáÑÑÉêÉåíá~íÉÇ=íêÉ~íãÉåíI=áí=~áãë=íç=ÄìáäÇ

ëíêçåÖÉê=êÉä~íáçåëÜáéë=ïáíÜ=áíë=ãçêÉ=î~äì~ÄäÉ=ÅäáÉåíë=EïçêäÇ=êÉåçïåÉÇ=ãìäíáå~íáçå~äëI=Éëí~ÄäáëÜÉÇ

ÇçãÉëíáÅ=ÖêçìéëI=ÜáÖÜ=éÉêÑçêãáåÖ=ÑçêÉáÖåJÑìåÇÉÇ=ÉåíÉêéêáëÉëI=äáëíÉÇ=Åçãé~åáÉë=ïáíÜ=êÉÅçÖåáëÉÇ

Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=ëíêìÅíìêÉëI=~åÇ=çìíëí~åÇáåÖ=éêáî~íÉ=ÉåíÉêéêáëÉëFI=ïÜáäÉ=Öê~Çì~ääó=êÉÇìÅáåÖ

ÉñéçëìêÉ=íç=äÉëë=î~äì~ÄäÉ=ÅäáÉåíëK

Regional distribution of the balance of loans of the Group In billions of RMB
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�=Corporate deposits

^ÑíÉê=íÜÉ=ëìÅÅÉëë=áå=ÖêçïáåÖ=íÜÉ=Åçêéçê~íÉ=ÇÉéçëáí=Ä~ëÉ=áå

OMMMI=_l`=ÅçåíáåìÉÇ=íç=Öêçï=áí=áå=OMMNK=_ó=óÉ~êJÉåÇI=íÜÉ

Ä~ä~åÅÉ=çÑ=Åçêéçê~íÉ=ÇÉéçëáíë=çÑ=íÜÉ=dêçìé=ëíççÇ=~í=íÜÉ=Éèìáî~J

äÉåí=çÑ=oj_USUKR=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_PKT=ÄáääáçåI=çê=MKQBI

çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=ÇÉéçëáíë=áå=oj_=~åÇ=ÑçêÉáÖå=ÅìêêÉåÅáÉë=çÑ

íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=êçëÉ=íç=~å=Éèìáî~äÉåí=çÑ=oj_STNKN

ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_SV=ÄáääáçåI=çê=NNKRB=çîÉê=íÜÉ=ÉåÇ=çÑ

íÜÉ=éêÉîáçìë=óÉ~êK=táíÜáå=íÜ~í=Ä~ä~åÅÉI=íÜÉ=Åçêéçê~íÉ=ÇÉéçëáíë

áå=oj_=êçëÉ=íç=oj_ROOKT=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_USKO

ÄáääáçåI=çê=NVKTBX=íÜáë=~ÅÅçìåíÉÇ=Ñçê=TKRB=çÑ=íÜÉ=ã~êâÉí=ëÜ~êÉ

~ãçåÖ=íÜÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=~å=áåÅêÉ~ëÉ=çÑ=MKPT=çÑ=~=éÉêJ

ÅÉåí~ÖÉ=éçáåí=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êI=íÜÉ=ÄáÖÖÉëí

ÖêçïíÜ=áå=ã~êâÉí=ëÜ~êÉ=~ãçåÖ=~ää=íÜÉ=ëí~íÉJçïåÉÇ=ÅçããÉêÅá~ä

Ä~åâëK=`çêéçê~íÉ=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=ïÉêÉ=rpANTKV

ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=rpAOKN=ÄáääáçåI=çê=~=NMKRB=Çêçé=Ñêçã=íÜÉ

ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êX=~ë=~=êÉëìäí=çÑ=íÜÉ=ÑáÉêÅÉ=ÅçãéÉíáíáçå=áå

íÜÉ=ã~êâÉíI=íÜÉ=ã~êâÉí=ëÜ~êÉ=çÑ=Åçêéçê~íÉ=ÇÉéçëáíë=áå=ÑçêÉáÖå

ÅìêêÉåÅáÉë=ÜÉäÇ=Äó=_l`=ïÉåí=Ççïå=íç=PPKSBI=~=ÇÉÅäáåÉ=çÑ=PKQ

éÉêÅÉåí~ÖÉ=éçáåíëK

qÜÉ=Ä~ä~åÅÉ=çÑ=ÇÉéçëáíë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í

rpAOPKV=ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=rpATKU=Äáääáçå=çê=OQKSBI=Ñêçã=íÜÉ

ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

�=Corporate loans

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=Ä~ä~åÅÉ=çÑ

Åçêéçê~íÉ=äç~åë=çÑ=íÜÉ=dêçìé=ëíççÇ=~í=íÜÉ

Éèìáî~äÉåí=çÑ=oj_NIQOQKR=ÄáääáçåI=~å=áåJ

ÅêÉ~ëÉ=çÑ=oj_QSKN=ÄáääáçåI=çê=PKPBI=çîÉê=íÜÉ

ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=Åçêéçê~íÉ=äç~åë=áå=oj_

~åÇ=ÑçêÉáÖå=ÅìêêÉåÅáÉë=áå=ÇçãÉëíáÅ=çéÉê~J

íáçåë=êçëÉ=íç=~å=Éèìáî~äÉåí=çÑ=oj_NINNPKV

ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_QVKP=ÄáääáçåI=çê

The structure of customers receiving domestic loans
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QKSB=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=lÑ=íÜ~í=Ä~ä~åÅÉI

oÉåãáåÄá=äÉåÇáåÖ=êçëÉ=íç=oj_TSUKQ=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ

oj_UQKU=ÄáääáçåI=çê=NOKQBX=íÜáë=~ÅÅçìåíÉÇ=Ñçê=TKPB=çÑ=oÉåãáåÄá

äÉåÇáåÖ=ã~êâÉí=çÑ=~ää=íÜÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=~å=áåÅêÉ~ëÉ=çÑ

MKNN=çÑ=~=éÉêÅÉåí~ÖÉ=éçáåí=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=äç~åë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=êÉ~ÅÜÉÇ=rpAQNKT

ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=rpAQKP=ÄáääáçåI=çê=VKPBX=íÜÉ=Ä~ä~åÅÉ=çÑ

äç~åë= áå= ÑçêÉáÖå=ÅìêêÉåÅáÉë= EÉñÅäìëáîÉ=çÑ=çåäÉåÇáåÖ=ìåÇÉê

~ÖêÉÉãÉåíëF=~ÅÅçìåíÉÇ=Ñçê=RMKSB=ëÜ~êÉ=áå=ÑçêÉáÖå=ÅìêêÉåÅó=äÉåÇáåÖ

ã~êâÉí=çÑ=~ää=íÜÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=~=ÇÉÅêÉ~ëÉ=çÑ=NKR=éÉêJ

ÅÉåí~ÖÉ=éçáåíë=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=äç~åë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í

rpAPTKR=ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=rpAQMM=ãáääáçåI=çê=NKNBI=Ñêçã=íÜÉ

ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=ã~áå=êÉ~ëçåë=Ñçê=íÜÉ=ëäçïÇçïå=áå=ÖêçïíÜ=çÑ=_l`Dë

Åçêéçê~íÉ=ÑçêÉáÖå=ÅìêêÉåÅó=äç~å=éçêíÑçäáç=ïÉêÉ=íÜ~íI=ÑáêëíäóI=íÜÉ

ÅêÉÇáí=ÇÉã~åÇ=Ñêçã=çìê=ÅäáÉåíë=ÇÉÅäáåÉÇ=ëìÄëí~åíá~ääó=ÇìÉ=íç=íÜÉ

ÖäçÄ~ä=ÉÅçåçãáÅ=êÉÅÉëëáçåX=ëÉÅçåÇäóI=ïáíÜ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ

Å~éáí~ä=ã~êâÉí=áå=`Üáå~=~åÇ=íÜÉ=áãéêçîÉãÉåí=çÑ=Ñáå~åÅá~ä=ã~åJ

~ÖÉãÉåí=~ï~êÉåÉëë=ïáíÜáå=ÇçãÉëíáÅ=ÉåíÉêéêáëÉëI=íÜÉ=ÜáÖÜ=èì~äáíó

ÉåíÉêéêáëÉë=Ü~îÉ=áåÅêÉ~ëáåÖäó=êÉëçêíÉÇ=íç=íÜÉ=Å~éáí~ä=ã~êâÉí=Ñçê

Ñáå~åÅáåÖI=íÜìë=êÉÇìÅáåÖ=íÜÉ=êÉäá~åÅÉ=çå=íÜÉ=ÑìåÇë=Ñêçã=íÜÉ

ÅçããÉêÅá~ä=Ä~åâëX=~åÇ=Ñáå~ääóI=_l`=Ü~ë=ÉåÜ~åÅÉÇ=áíë=áåíÉêå~ä

êáëâ=ã~å~ÖÉãÉåí=ïÜáÅÜ=Ü~ë=äÉÇ=íç=~=íáÖÜíÉåáåÖ=çÑ=íÜÉ=ëÉäÉÅíáçå

ÅêáíÉêá~=Ñçê=íÜÉ=éçíÉåíá~ä=ÅäáÉåíë=áí=ïáää=~ééêç~ÅÜI=~åÇ=êÉÇìÅÉÇ

íÜÉ=~ãçìåí=çÑ=ÅêÉÇáí=Öê~åíÉÇ=íç=ÜáÖÜÉê=êáëâ=ÅäáÉåíëK

�=Business with financial institutions

få=íÉêãë=çÑ=ÄìëáåÉëë=ïáíÜ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=_l`=í~êÖÉíë=íÜÉ=Ä~åâë=ÄçíÜ=~í=ÜçãÉ=~åÇ=~Äêç~ÇI

íçÖÉíÜÉê=ïáíÜ=ÇçãÉëíáÅ=ëÉÅìêáíáÉë=Åçãé~åáÉë=~åÇ=áåëìê~åÅÉ=Åçãé~åáÉë=~ë=ÅçêÉ=ÅäáÉåíëI=ïÜáäÉ=íÜÉ=éçëí~ä

ë~îáåÖë=~åÇ=êÉãáíí~åÅÉ=çÑÑáÅÉëI=ÑìåÇ=ã~å~ÖÉãÉåí=Åçãé~åáÉë=~åÇ=çíÜÉê=Ñáå~åÅá~ä=Åçãé~åáÉë=~ë=éçíÉåíá~ä

ÅäáÉåíëK=qÜáë=éçäáÅó=Ü~ë=óáÉäÇÉÇ=ÖççÇ=êÉëìäíëK

ré=íç=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=Ä~ä~åÅÉ=çÑ=oÉåãáåÄá=ÇÉéçëáíë=Ñêçã=Ñáå~åÅá~ä=áåëíáíìíáçåë=áå=ÇçãÉëíáÅ

çéÉê~íáçåë=êçëÉ=íç=oj_TOKS=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_OOKR=ÄáääáçåI=çê=QQKVB=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ

Total Domestic

operations

Overseas

operations

2000 2001

1
,
4
2
4
.
5

1
,
1
1
3
.
9

3
1
0
.
6

1
,
3
7
8
.
4

1
,
0
6
4
.
6

3
1
3
.
8

0

200.0

400.0

600.0

800.0

1,000.0

1,200.0

1,400.0

1,600.0

Regional distribution of the balance of corporate

loans of the Group In billions of RMB

Total RMB RMB

equivalent

of foreign

currencies

2000 2001

1
,
4
2
4
.
5

7
6
8
.
4

6
5
6
.
1

1
,
3
7
8
.
4

6
8
3
.
2

6
9
5
.
2

0

200.0

400.0

600.0

800.0

1,000.0

1,200.0

1,400.0

1,600.0

Currency structure of the balance of corporate

loans of the Group In billions of RMB



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

33

éêÉîáçìë=óÉ~êK=lÑ=íÜÉ=íçí~ä=oÉåãáåÄá=ÇÉéçëáí=çÑ=Ñçìê=ëí~íÉJçïåÉÇ=ÅçããÉêÅá~ä=Ä~åâëI=_l`=~ÅÅçìåíÉÇ

Ñçê=~=NMKUB=ëÜ~êÉI=ìé=PKP=éÉêÅÉåí~ÖÉ=éçáåíëK=qÜÉ=Ä~ä~åÅÉ=çÑ=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=Ñêçã

Ñáå~åÅá~ä=áåëíáíìíáçåë=êÉ~ÅÜÉÇ=rpARKTV=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=rpAOKQT=ÄáääáçåI=çê=TQKQB=çîÉê=íÜÉ=ÉåÇ

çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

få=OMMNI=`Üáå~=çéÉåÉÇ=íÜÉ=_=ëÜ~êÉ=ã~êâÉí=íç=áíë=ÇçãÉëíáÅ=ÅáíáòÉåëK=_l`=íççâ=íÜÉ=çééçêíìåáíó=çÑ

áåíêçÇìÅáåÖ=~=éêáã~êó=_=ëÜ~êÉ=ÅäÉ~êáåÖ=ëÉêîáÅÉI=ïÜáÅÜ=ÜÉäéÉÇ=_l`=íç=í~âÉ=íÜÉ=äÉ~Ç=~ãçåÖëí=íÜÉ

`ÜáåÉëÉ=Ä~åâëK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=NRN=ãÉãÄÉêë=ëÉäÉÅíÉÇ=_l`=~ë=íÜÉáê=_=ëÜ~êÉ=ÅäÉ~êáåÖ=Ä~åâ=Ñçê

íÜÉ=pÜÉåòÜÉå=pÉÅìêáíáÉë=bñÅÜ~åÖÉK=qÜáë=åìãÄÉê=~ÅÅçìåíÉÇ=Ñçê=SMKOB=çÑ=~ää=ãÉãÄÉêë=ÅäÉ~êáåÖ=íÜÉáê

_=ëÜ~êÉë=çå=íÜÉ=pÜÉåòÜÉå=pÉÅìêáíáÉë=bñÅÜ~åÖÉK=aìêáåÖ=íÜÉ=ë~ãÉ=éÉêáçÇI=OQ=ãÉãÄÉêë=ëÉäÉÅíÉÇ=_l`

~ë=íÜÉáê=_=ëÜ~êÉ=ÅäÉ~êáåÖ=Ä~åâ=Ñçê=íÜÉ=pÜ~åÖÜ~á=pÉÅìêáíáÉë=bñÅÜ~åÖÉK=qÜ~í=åìãÄÉê=~ÅÅçìåíÉÇ=Ñçê

POKMB=çÑ=~ää=íÜÉ=ãÉãÄÉêë=ÅäÉ~êáåÖ=íÜÉáê=_=ëÜ~êÉë=çå=íÜÉ=pÜ~åÖÜ~á=pÉÅìêáíáÉë=bñÅÜ~åÖÉK

aìêáåÖ=OMMNI=`Üáå~=ëí~êíÉÇ=íç=êÉÑçêã=íÜÉ=ÅäáÉåí=íê~åë~Åíáçå=~åÇ=ëÉííäÉãÉåí=éêçÅÉëëÉë=ìëÉÇ=Äó

ëÉÅìêáíáÉë=áåëíáíìíáçåëI=êÉèìáêáåÖ=íÜÉ=ëÉé~ê~íáçå=çÑ=íÜÉ=ÅäáÉåíë=ÑìåÇë=Ñêçã=íÜÉ=ëÉÅìêáíáÉë=ÜçìëÉDë=çïå

~ÅÅçìåíK=oÉÅçÖåáëáåÖ=íÜáë=çééçêíìåáíóI=_l`=~ÅèìáêÉÇ=íÜÉ=åÉÅÉëë~êó=èì~äáÑáÅ~íáçåë=íç=~Åí=~ë=~

ÅìëíçÇá~å=Ñçê=ÅäáÉåí=íê~åë~Åíáçåë=~åÇ=ëÉííäÉãÉåí=ÑìåÇëK=táíÜáå=íÜÉ=óÉ~êI=TO=ëÉÅìêáíáÉë=áåëíáíìíáçåë

~ééçáåíÉÇ=_l`=~ë=íÜÉáê=ÅìëíçÇá~åK

tÉ=ÅçåíáåìÉ=íç=éìëÜ=~ÜÉ~Ç=áå=íÜÉ=ÑìåÇ=ÅìëíçÇó=ã~êâÉíK=tÉ=Éëí~ÄäáëÜÉÇ=~=ÅäÉ~ê=ÄìëáåÉëë=ëíê~íÉÖó

áå=íÜáë=ÑáÉäÇI=å~ãÉäóW=íç=áåáíá~ääó=ÅçåÅÉåíê~íÉ=çå=éêçîáÇáåÖ=çìê=ÇçãÉëíáÅ=ÅäáÉåíë=ïáíÜ=ÇáÑÑÉêÉåíá~ä

ëÉêîáÅÉë=~åÇ=çíÜÉê=î~äìÉJ~ÇÇÉÇ=ëÉêîáÅÉë=íÜ~í=ÄÉëí=ëìáí=íÜÉáê=åÉÉÇëI=~åÇ=Öê~Çì~ääó=ïáÇÉå=çìê=ëÉêîáÅÉë

ÄÉóçåÇ=íÜÉ=ÇçãÉëíáÅ=ã~êâÉí=íç=éêçîáÇÉ=ÖäçÄ~ä=ÅìëíçÇó=ëÉêîáÅÉë=íç=~ää=íÜÉ=ÅäáÉåíëK=lìê=í~êÖÉí=ÅäáÉåíë

~êÉ=íÜçëÉ=íÜ~í=ÇÉã~åÇ=ÅìëíçÇó=ëÉêîáÅÉë=çå=~=ä~êÖÉ=ëÅ~äÉ=ëìÅÜ=~ë=éÉåëáçå=ÑìåÇëI=áåëìê~åÅÉ=Åçãé~åáÉë

~åÇ=ÑìåÇ=ã~å~ÖÉãÉåí=Åçãé~åáÉëK=qÜÉ=áåíêçÇìÅíáçå=çÑ=çéÉåJÉåÇÉÇ=ÑìåÇë=ï~ë=~=ã~àçê=ÉîÉåí=áå=íÜÉ

`ÜáåÉëÉ=ëÉÅìêáíáÉë=ã~êâÉí=áå=OMMNK=_l`=êÉëéçåÇÉÇ=éêç~ÅíáîÉäó=Äó=í~ééáåÖ=áåíç=íÜÉ=ÑìåÇ=ÅìëíçÇó

ã~êâÉíK=táíÜáå=íÜÉ=óÉ~êI=_l`=ï~ë=íÜÉ=ÅìëíçÇá~å=Ñçê=Ñçìê=ÅäçëÉJÉåÇÉÇ=ëÉÅìêáíáÉë=áåîÉëíãÉåí=ÑìåÇëK

tÉ=ëáÖåÉÇ=éêÉäáãáå~êó=çéÉåJÉåÇÉÇ=ÑìåÇ=ë~äÉë=Åçåíê~Åíë=ïáíÜ=eì~D~å=cìåÇ=j~å~ÖÉãÉåí=`çãé~åó

iíÇKI=~åÇ=ÅìëíçÇó=~åÇ=ë~äÉë=Åçåíê~Åíë=ïáíÜ=b=cìåÇ=j~å~ÖÉãÉåí=`çãé~åó=iíÇKK=tÉ=~äëç=ÇÉîÉäçéÉÇ

ÖççÇ=êÉä~íáçåëÜáéë=ïáíÜ=çíÜÉê=éçíÉåíá~ä=ÑìåÇ=ÅìëíçÇó=ÄìëáåÉëë=ÅäáÉåíëI=íÜìë=ä~óáåÖ=~=ëçäáÇ=ÑçìåÇ~íáçå

Ñçê=ÑìíìêÉ=ÄìëáåÉëë=Éñé~åëáçåK

�=Treasury operations

aìêáåÖ=OMMNI=_l`=ÑçÅìëÉÇ=çå=íÜÉ=áãéêçîÉãÉåí=çÑ=ëÉêîáÅÉë=áå=áíë=íêÉ~ëìêó=ÄìëáåÉëëK=qÜÉ=_~åâ

éêçîáÇÉë=íáãÉäó=ã~êâÉí=áåÑçêã~íáçå=íç=êÉäÉî~åí=ÅäáÉåíëI=~åÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉáê=ÅáêÅìãJ

ëí~åÅÉë=ëìÖÖÉëíë=éê~ÅíáÅ~ä=çéíáçåë=~åÇ=êáëâ=ã~å~ÖÉãÉåí=~ÇîáÅÉK=få=OMMNI=_l`=ÇçãÉëíáÅ=çéÉê~íáçåë

éêçîáÇÉÇ=ÜÉÇÖáåÖ=ëÉêîáÅÉë=Ñçê=~ëëÉíë=~åÇ=äá~ÄáäáíáÉë=ïçêíÜ=rpAPKP=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=PSKTB=çîÉê
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íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=éìêÅÜ~ëÉë=~åÇ=ë~äÉë=ÄìëáåÉëë=çÑ=_l`=ÖêÉï=ëãççíÜäó=áå=OMMNK=qÜÉ=íçí~ä

îçäìãÉ=çÑ=éìêÅÜ~ëÉë=~åÇ=ë~äÉë=çÑ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=áåÅêÉ~ëÉÇ=Äó=NOKPB=íç=rpANSMKS=ÄáääáçåK=lÑ=íÜáë

íçí~äI=íÜÉ=ëéçí=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=íê~åë~Åíáçåë=íçí~äÉÇ=rpANROKN=ÄáääáçåI=~=NRKTB=óÉ~êJçåJóÉ~ê=áåÅêÉ~ëÉI

ïÜÉêÉ~ë=Ñçêï~êÇ=íê~åë~Åíáçåë=íçí~äÉÇ=rpAUKRU=ÄáääáçåI=~=ORKQB=ÇÉÅêÉ~ëÉ=Ñêçã=íÜÉ=ë~ãÉ=éÉêáçÇK

�=Settlement and clearing business

fåÑäìÉåÅÉÇ=Äó=íÜÉ=ïçêäÇ=ÉÅçåçãáÅ=ëáíì~íáçåI=áå=OMMNI=íÜÉ=îçäìãÉ=çÑ=áåíÉêå~íáçå~ä=ëÉííäÉãÉåíë=çÑ

íÜÉ=dêçìé=ÇÉÅêÉ~ëÉÇ=Äó=QKSB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~ê=íç=rpAPUQKS=ÄáääáçåI=táíÜáå=íÜáë=íçí~äI=íÜÉ

áåíÉêå~íáçå~ä=ëÉííäÉãÉåí=ã~ÇÉ=Äó=ÇçãÉëíáÅ=çéÉê~íáçåë=ï~ë=rpANSOKO=ÄáääáçåI==~=ëÜ~êé=áåÅêÉ~ëÉ=çÑ

NNKVB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êK=pÉííäÉãÉåí=ÄìëáåÉëë=Äó=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=êÉ~ÅÜÉÇ=rpAOOOKQ

ÄáääáçåI=~=ÇÉÅêÉ~ëÉ=çÑ=NPKUB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êK=få=OMMNI=eÉ~Ç=lÑÑáÅÉ=áãéäÉãÉåíÉÇ=~=ã~íêáñ

ã~å~ÖÉãÉåí=ëíêìÅíìêÉ=íç=áíë=çîÉêëÉ~ë=Äê~åÅÜÉëI=ïÜáÅÜ=Éå~ÄäÉÇ=~=ÜáÖÜÉê=äÉîÉä=çÑ=ëóåÉêÖó=ÄÉíïÉÉå=íÜÉ

Äê~åÅÜÉë=çÑ=_l`=~í=ÜçãÉ=~åÇ=~Äêç~Ç=~åÇ=ÅçìåíÉêÉÇ=íÜÉ=Ççïåï~êÇ=íêÉåÇ=çÑ=íÜÉ=íê~ÇÉ=ëÉííäÉãÉåí

îçäìãÉë=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåëK

qÜÉ=_~åâ=íççâ=íÜÉ=äÉ~Ç=áå=ÑçêÉáÖå=ÅìêêÉåÅó=ÅäÉ~êáåÖ=ÄìëáåÉëë=áå=ÇçãÉëíáÅ=ã~êâÉí=áå=OMMNK=qÜÉ

áåíÉêå~íáçå~ä=ÅäÉ~êáåÖ=îçäìãÉ=çÑ=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=åìãÄÉêÉÇ=PKR=ãáääáçåI=ïçêíÜ=rpAVQKS=Äáääáçå=áå

OMMNK=^í=íÜÉ=ë~ãÉ=íáãÉI=íÜÉ=ÅäÉ~êáåÖ=ÄìëáåÉëë=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ÇÉîÉäçéÉÇ=ëíÉ~ÇáäóK=få=OMMNI=íÜÉ

Ççää~ê=ÅäÉ~êáåÖ=ëóëíÉã=çÑ=íÜÉ=_l`=kÉï=vçêâ=_ê~åÅÜ=éÉêÑçêãÉÇ=êÉäá~Ääó=~åÇ=ÜÉäéÉÇ=áåÅêÉ~ëÉ=íÜÉ

êÉéìí~íáçå=çÑ=íÜÉ=çéÉê~íáçåë=Äó=ÅäÉ~êáåÖ=ÄìëáåÉëëK=få=íÜÉ=ï~âÉ=çÑ=íÜÉ=pÉéíÉãÄÉê=NNíÜ=íÉêêçê=~íí~ÅâëI=íÜÉ

kÉï=vçêâ=_ê~åÅÜ=áããÉÇá~íÉäó=ïçêâÉÇ=çìí=ÉãÉêÖÉåÅó=ãÉ~ëìêÉëI=~åÇ=~í=íÜÉ=ë~ãÉ=íáãÉI=ã~å~ÖÉÇ=íç=âÉÉé

áå=ÅäçëÉ=Åçåí~Åí=ïáíÜ=íÜÉ=^ãÉêáÅ~å=`äÉ~êáåÖ=póëíÉã=~åÇ=çíÜÉê=Ñáå~åÅá~ä=ÅçìåíÉêé~êíáÉë�ïÜáÅÜ=åçí=çåäó

ëìééçêíÉÇ=íÜÉ=ë~ÑÉ=~åÇ=íáãÉäó=Ççää~ê=ÅäÉ~êáåÖ=çÑ=íÜÉ=_ê~åÅÜ=çå=íÜ~í=Ç~óI=Äìí=~äëç=ÉåëìêÉÇ=íÜÉ=ëí~Äáäáíó

çÑ=íÜÉ=ÅäÉ~êáåÖ=ÅÜ~ååÉäë=áå=íÜÉ=ÉåëìáåÖ=éÉêáçÇK=táíÜáå=íÜÉ=ïÉÉâ=~ÑíÉê=íÜÉ=pÉéíÉãÄÉê=NNíÜ=íÉêêçê=~íí~ÅâëI

íÜÉ=îçäìãÉ=çÑ=ÅäÉ~êáåÖ=ÄìëáåÉëë=êçëÉ=åÉ~êäó=OMB=Ñêçã=ÄÉÑçêÉ=íÜÉ=~íí~ÅâëK=få=OMMNI=íÜÉ=kÉï=vçêâ=_ê~åÅÜ

Ü~åÇäÉÇ=OKVS=ãáääáçå=íê~åë~ÅJ

íáçåë=íÜêçìÖÜ=íÜÉáê=ÉäÉÅíêçåáÅ

ÅäÉ~êáåÖ=ïçêíÜ=ëçãÉ=rpAQKP

íêáääáçåI= ìé= UKMB=~åÇ=Ççïå

NNKSB=êÉëéÉÅíáîÉäóK=fí=Ü~åÇäÉÇ

OKPO=ãáääáçå= íê~åë~Åíáçåë=îá~

é~éÉêJÄ~ëÉÇ=ÅäÉ~êáåÖI=~Ö~áå=ïçêíÜ

ëçãÉ=rpAOKUR=ÄáääáçåI=ìé=PKUB

~åÇ=Ççïå=UKNB=êÉëéÉÅíáîÉäóK=qÜÉ

ê~åâáåÖ=çÑ=íÜÉ=kÉï=vçêâ=_ê~åÅÜ
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Äó=íÜÉ=kÉï=vçêâ=ÅäÉ~êáåÖ=ÜçìëÉ=ÅäáãÄÉÇ=Ñêçã=NPíÜ=áå=OMMM=íç=NNíÜI=~=êÉÑäÉÅíáçå=çÑ=íÜÉ=êÉä~íáîÉ

ëíêÉåÖíÜ=çÑ=_l`=çéÉê~íáçåë=áå=kÉï=vçêâDë=ÅäÉ~êáåÖ=ã~êâÉíK

qÜÉ=çÑÑáÅá~ä=ÅáêÅìä~íáçå=çÑ=íÜÉ=bìêç=ï~ë=~=ÄáÖ=ÉîÉåí=Ñçê=íÜÉ=áåíÉêå~íáçå~ä=Ñáå~åÅá~ä=Åçããìåáíó=~åÇ

~í=íÜÉ=ë~ãÉ=íáãÉ=~=ÅÜ~ääÉåÖÉ=Ñçê=_l`K=_l`=éä~ÅÉÇ=~=ä~êÖÉ=~ãçìåí=çÑ=ÉÑÑçêí=áåíç=~ÅÅçìåí=ìéÇ~íáåÖI

Å~ëÜ=ÅçåîÉêëáçåëI=ÅêÉÇáí=Å~êÇ=é~óãÉåí=ëóëíÉãëI=ÉíÅK=qÜÉ=cê~åâÑìêí=_ê~åÅÜDë=bìêç=ÅäÉ~êáåÖ=ÄìëáåÉëë=áë

~äëç=éêçÖêÉëëáåÖ=ëíÉ~ÇáäóK=få=OMMNI=íÜÉ=cê~åâÑìêí=_ê~åÅÜ=ÅäÉ~êÉÇ=OPMIMMM=íê~åë~Åíáçåë=ïáíÜ=broQNQKP

ÄáääáçåI=ìé=NQKOB=~åÇ=Ççïå=NKVB=êÉëéÉÅíáîÉäóK

�=Enhancing financial  innovation to fully satisfy customer needs

aìêáåÖ=OMMNI=íç=~ÇÇêÉëë=íÜÉ=áåÇáîáÇì~ä=ÇÉã~åÇë=çÑ=ÅäáÉåíëI=_l`=ÅêÉ~íÉÇ=~åÇ=éêçîáÇÉÇ=áååçî~íáîÉ

Ñáå~åÅá~ä=éêçÇìÅíëK=få=~ÇÇáíáçåI=_l`=~ÅíáîÉäó=~ÇàìëíÉÇ=íÜÉ=ëíêìÅíìêÉ=çÑ=áíë=~ëëÉíë=~åÇ=ÇÉîÉäçéÉÇ

î~äì~ÄäÉ=ÅäáÉåíë=~ë=~=íçé=éêáçêáíóK=_l`=ÑìêíÜÉê=ÉåÖ~ÖÉÇ=áå=~=Äêç~Ç=ê~åÖÉ=çÑ=áåÇìëíêó=ëÉÅíçêë=ëìÅÜ=~ë

íÉäÉÅçããìåáÅ~íáçåëI=ÉäÉÅíêáÅ=éçïÉêI=éÉíêçäÉìãI=éÉíêçJÅÜÉãáÅ~äë=~åÇ=íê~åëéçêí~íáçåI=~åÇ=ëìééçêíÉÇ

ã~àçê=ÅçåëíêìÅíáçå=éêçàÉÅíë=ëìÅÜ=~ë=íÜÉ=pçìíÜ=pÉ~=mÉíêçÅÜÉãáÅ~ä=mêçàÉÅíI=v~åÖíòÉ=mÉíêçÅÜÉãáÅ~äJ

_^pc=fåíÉÖê~íáçåI=pÜ~åÖÜ~á=_m=mÉíêçÅÜÉãáÅ~ä=mêçàÉÅí=~åÇ=dì~åÖÇçåÖ=ikd=mêçàÉÅíK=qÜÉ=~ÄçîÉ

ÑçÅìëÉë=äÉÇ=íç=ÉîÉå=ïáÇÉê=ÄìëáåÉëë=ÅçJçéÉê~íáçå=ïáíÜ=páåçéÉÅI=mÉíêç`Üáå~I=`kll`I=pÜÉääI=_m

^ãçÅçI=jçíçêçä~I=kçâá~I=bêáÅëëçå=~åÇ=çíÜÉê=ãìäíáå~íáçå~äëK

få=OMMNI=ïÜáäÉ=í~êÖÉíáåÖ=íÜçëÉ=ÇçãÉëíáÅ=Åçêéçê~íÉ=ÅäáÉåíë=ïáíÜ=~=ëíê~íÉÖó=çÑ=ÖäçÄ~äáë~íáçåI=_l`

ã~ÇÉ=Ñìää=ìëÉ=çÑ=áíë=åìãÉêçìë=çîÉêëÉ~ë=çìíäÉíë=~åÇ=~ÄìåÇ~åí=ÉñéÉêáÉåÅÉ=áå=áåíÉêå~íáçå~ä=Ñáå~åÅÉ=~åÇ

ä~ìåÅÜÉÇ=ÉñÅäìëáîÉäó=íÜÉ=?däçÄ~ä=`êÉÇáí=iáåÉ?=éêçÇìÅíK=qÜáë=ãçîÉ=ï~ë=ÅêáíáÅ~ä=íç=íÜÉ=çîÉêëÉ~ë

ÇÉîÉäçéãÉåí=çÑ=`ÜáåÉëÉ=ÉåíÉêéêáëÉëK=`ìêêÉåíäóI=ïÉ=Ü~îÉ=ëáÖåÉÇ=Åçåíê~Åíë=Ñçê=ÖäçÄ~ä=ÅêÉÇáí=äáåÉ=ïáíÜ

ëìÅÜ=ÉåíÉêéêáëÉë=~ë=e~áÉêI=páåçéÉÅI=mÉíêç`Üáå~I=~åÇ=qëáåÖí~ç=_êÉïÉêóK

qç=ãÉÉí=íÜÉ=ÄçêêçïáåÖ=ÇÉã~åÇë=~åÇ=ÅçãéêÉÜÉåëáîÉ=Ñáå~åÅá~ä=ëÉêîáÅÉë=êÉèìáêÉÇ=Äó=ãìäíáå~íáçå~äëI

ÉëéÉÅá~ääó=íÜÉáê=ÉåíÉêéêáëÉë=ÑìåÇÉÇ=áå=`Üáå~I=_l`=éêçîáÇÉÇ=íÜÉã=~äëç=ïáíÜ=íÜÉ=Äê~åÇJåÉï=éêçÇìÅí

çÑ=?däçÄ~ä=`êÉÇáí=iáåÉ?K=eÉ~Ç=lÑÑáÅÉ=ìåáÑçêãäó=ëÉí=Ççïå=íÜÉ=~ÖÖêÉÖ~íÉ=ÅêÉÇáí=äáåÉ=Ñçê=ÑçêÉáÖå

ãìäíáå~íáçå~ä=ÅäáÉåíë=íç=ÖìáÇÉ=_l`Dë=çìíäÉíë=~í=ÜçãÉ=~åÇ=~Äêç~Ç=áå=éêçîáÇáåÖ=áåíÉÖê~íÉÇ=Ñáå~åÅá~ä

ëÉêîáÅÉë=íç=íÜÉãK=_~ëÉÇ=çå=íÜÉáê=ìåáÑáÉÇ=ÅêÉÇáí=ÉñíÉåëáçåI=_l`=ÉåÜ~åÅÉÇ=áíë=ëÉêîáÅÉ=íç=íÜÉëÉ=Åçêéçê~íÉ

ÅäáÉåíë=Äó=ëí~åÇ~êÇáëáåÖ=íÜÉ=ÄìëáåÉëë=ÑäçïI=Ñçêã~í=~åÇ=ïçêÇáåÖ=çÑ=ÇçÅìãÉåí~íáçåI=~åÇ=~ÇçéíáåÖ

ëáãáä~ê=ëí~åÇ~êÇë=çÑ=Öì~ê~åíÉÉ=êÉèìáêÉãÉåí=~åÇ=Åçãé~ê~ÄäÉ=éêáÅÉë=Ñçê=ëìÄëáÇá~êáÉë=ïáíÜ=ëáãáä~ê=ÅêÉÇáí

èì~äáíáÉëK=`ìêêÉåíäóI=_l`=Ü~ë=éêçîáÇÉÇ=íÜáë=éêçÇìÅí=íç=id=bäÉÅíêçåáÅë=~åÇ=eóìåÇ~á=jçíçêëK

_l`=Ü~ë=äÉ~êåí=Ñêçã=íÜÉ=áåíÉêå~íáçå~ääó=éçéìä~ê=ÄìëáåÉëë=çÑ=Ñ~ÅíçêáåÖ=~åÇ=ÑçêÑ~áíáåÖ=~åÇ

áåíêçÇìÅÉÇ=?mìêÅÜ~ëÉ=çÑ=^ÅÅçìåíë=oÉÅÉáî~ÄäÉ?=ëÉêîáÅÉë=ïÜáÅÜ=áë=ÅìêêÉåíäó=íÜÉ=äÉ~ÇÉê=~ãçåÖ=íÜÉ

ÇçãÉëíáÅ=Ä~åâëK=qÜáë=ëÉêîáÅÉ=Ü~ë=ÜÉäéÉÇ=íç=çéíáãáëÉ=ÅäáÉåíëD=Ñáå~åÅá~ä=ëíêìÅíìêÉëI=áãéêçîÉ=ÑìåÇ

äáèìáÇáíóI=~åÇ=ÄêáÇÖÉ=íÉãéçê~êó=ÑìåÇáåÖ=Ö~éëX=áí=Ü~ë=~äëç=ÜÉäéÉÇ=íÜÉ=ÉåíÉêéêáëÉë=ã~áåí~áå=êÉä~íáçåJ

ëÜáéë=ïáíÜ=íÜÉáê=ÅäáÉåíë=~åÇ=ìéÖê~ÇÉ=íÜÉáê=ÅçãéÉíáíáîÉ=Å~é~ÄáäáíóK=aìêáåÖ=OMMNI=_l`=ëáÖåÉÇ=íÜÉ=Ñáêëí=ëìÅÜ
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Åçåíê~Åí=íç=Äìó=êÉÅÉáî~ÄäÉë=ïáíÜçìí=êÉÅçìêëÉ=áå=`Üáå~=ïáíÜ=jçíçêçä~K

qç=ãÉÉí=Öêçìé=Åçãé~åáÉëD=ÇÉã~åÇë=íç=ëíêÉåÖíÜÉå=áåíÉêå~ä=Ñáå~åÅá~ä=ã~å~ÖÉãÉåíI=_l`=áåíêçÇìÅÉÇ

~=ìåáèìÉ=Å~ëÜ=ã~å~ÖÉãÉåí=ëçäìíáçå=~åÇ=éêçîáÇÉÇ=áí=íç=ã~àçê=ÅäáÉåíë=ëìÅÜ=~ë=bêáÅëëçåI=kçâá~I=pçåóI

`Üáå~=jçÄáäÉI=~åÇ=p~ãëìåÖK=cçê=íÜÉ=ìëÉ=çÑ=íÜáë=Å~ëÜ=ã~å~ÖÉãÉåí=éêçÇìÅíI=_l`=ëÉí=ìé=áåÑçêã~íáçå

~åÇ=ÑìåÇáåÖ=éä~íJ

Ñçêãë= íÜ~í= ~ääçï

íáãÉäó=Ñäçïë=çÑ=ÑìåÇë

ÄÉíïÉÉå=íÜÉ=é~êÉåí

~åÇ= áíë= ëìÄëáÇá~êó

Åçãé~åáÉë=~åÇ=Ü~ë

áãéêçîÉÇ=íÜÉ=çîÉêJ

~ää= ìíáä áë~íáçå= çÑ

Öêçìé=ÑìåÇëK

`çãÄáåáåÖ=íÜÉ=ÅçåîÉåíáçå~ä=ëÉêîáÅÉë=çÑ=íÜÉ=_~åâ=ïáíÜ=íÜÉ=ä~íÉëí=ã~êâÉíáåÖ=éÜáäçëçéÜáÉëI=_l`

Ü~ë=ÇÉîÉäçéÉÇ=íïç=åÉï=éêçÇìÅíëI=?aáëíêáÄìíáçå=m~ëëéçêí?=~åÇ=?pí~êíJìé=táååÉê?=íç=éêçîáÇÉ=ÅêÉÇáí=íç

íÜÉ=ë~äÉë=çìíäÉíë=çÑ=ãìäíáå~íáçå~äëK=qÜÉ=íïç=éêçÇìÅíë=ÉñíÉåÇÉÇ=çìê=~î~áä~ÄäÉ=ëÉêîáÅÉë=Ñçê=ãìäíáå~íáçå~äë

Ñêçã=íÜÉ=íê~Çáíáçå~ä=ã~åìÑ~ÅíìêáåÖ=ÑáÉäÇ=íç=íÜÉ=ë~äÉë=~åÇ=ÇáëíêáÄìíáçå=ÑáÉäÇëI=íÜìë=ÅçîÉêáåÖ=íÜÉáê

ÅçãéäÉíÉ=ÄìëáåÉëë=éêçÅÉëëK=qÜÉëÉ=ìåáèìÉ=éêçÇìÅíë=Ü~îÉ=ÄÉÉå=~ÅÅä~áãÉÇ=Äó=çìê=ãìäíáå~íáçå~ä=ÅäáÉåíëK

`ìêêÉåíäóI=íÜÉ=éêçÇìÅíë=Ü~îÉ=ÄÉÉå=ëìÅÅÉëëÑìääó=~ééäáÉÇ=íç=hçÇ~âI=dbI=~åÇ=káééçåK

^é~êí=Ñêçã=éêçÇìÅí=~åÇ=ëÉêîáÅÉ=áååçî~íáçåI=_l`=Ü~ë=éêç~ÅíáîÉäó=ÉñéäçêÉÇ=åÉï=ã~êâÉíáåÖ

ëíê~íÉÖáÉëK=_l`=ã~ÇÉ=Ñìää=ìëÉ=çÑ=íÜÉ=Äê~åÅÜÉë=~í=ÜçãÉ=~åÇ=~Äêç~Ç=~åÇ=áíë=áåîÉëíãÉåí=Ä~åâI=~åÇ

Éëí~ÄäáëÜÉÇ=~=Åêçëë=ÄìëáåÉëë=äáåÉI=ãìäíáJäÉîÉäI=ÅçåÅÉêíÉÇ=~åÇ=ÅççéÉê~íáîÉ=ã~êâÉíáåÖ=ãçÇÉäK=q~âÉ=íÜÉ

Ñáå~åÅáåÖ=éêçàÉÅíë=çÑ=íÜÉ=pçìíÜ=pÉ~=mÉíêçÅÜÉãáÅ~ä=mêçàÉÅí=~åÇ=íÜÉ=pÜ~åÖÜ~á=_m=éêçàÉÅíI=íÜÉó=ïÉêÉ

ÄçíÜ=ã~àçê=àçáåíJîÉåíìêÉ=éêçàÉÅíë=íÜ~í=Ü~Ç=ÅêáíáÅ~ä=êÉèìáêÉãÉåíë=~êçìåÇ=íÜÉ=~Äáäáíó=çÑ=íÉåÇÉêáåÖ=Ä~åâë

íç=éêçîáÇÉ=ÑìääJëÅ~äÉ=Ñáå~åÅá~ä=ëÉêîáÅÉëK=eÉ~Ç=lÑÑáÅÉ=~åÇ=î~êáçìë=Äê~åÅÜÉë=çÑ=_l`=íçÖÉíÜÉê=ïáíÜ=_~åâ

çÑ=`Üáå~=fåíÉêå~íáçå~ä=ïçêâÉÇ=ÅäçëÉäóI=ÇÉãçåëíê~íÉÇ=çìê=ëíêçåÖ=ÅçãéêÉÜÉåëáîÉ=Å~é~Äáäáíó=~åÇ=Ñáå~ääó

íÜÉ=_~åâ=ïçå=íÜÉ=ÄáÇK

�=Outlook

qÜÉ=óÉ~ê=OMMO=áë=íÜÉ=Ñáêëí=Ñìää=óÉ~ê=ëáåÅÉ=`Üáå~=ÉåíÉêÉÇ=íÜÉ=tqlK=^ë=éêçãáëÉÇI=`Üáå~=ïáää=í~âÉ

ëíÉéë=íç=çéÉå=íÜÉ=Ñáå~åÅá~ä=ã~êâÉíëI=ïÜáÅÜ=ïáää=ÄêáåÖ=~Äçìí=ÖêÉ~í=ÅÜ~åÖÉë=áå=íÜÉ=ÇÉã~åÇë=çÑ=íÜÉ

_~åâDë=ÅäáÉåíë=~åÇ=íÜÉ=ã~êâÉíK

^ë=Ñ~ê=~ë=íÜÉ=ÅäáÉåíë=~êÉ=ÅçåÅÉêåÉÇI=íÜÉ=Ñáå~åÅá~ä=ÇÉã~åÇë=Ñêçã=íÜÉ=ÜáÖÜ=î~äìÉ=Åçêéçê~íÉ=ÅäáÉåíë

~êÉ=åçï=ê~éáÇäó=ëÜáÑíáåÖ=Ñêçã=íÜÉ=íê~Çáíáçå~ä=éêçÇìÅíë=çÑ=ÇÉéçëáíëI=ÑçêÉáÖå=ÉñÅÜ~åÖÉI=êÉãáíí~åÅÉI=~åÇ

äÉåÇáåÖ=íç=~=êÉèìáêÉãÉåí=Ñçê=ÑìääJëÅ~äÉ=Ñáå~åÅá~ä=ëÉêîáÅÉë=áåÅäìëáîÉ=çÑ=íÜÉ=ïÜçäÉ=ÉåíÉêéêáëÉDë=Ñáå~åÅá~ä
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Currency structure of the balance of savings

deposits of the Group In billions of RMB

Total RMB RMB

equivalent

of foreign

currencies

2000 2001

1
,
6
0
8
.
6

6
6
4
.
4 9
4
4
.
2

1
,
5
2
5
.
6

5
5
3
.
9

9
7
1
.
7

0

200.0

400.0

600.0

800.0

1,000.0

1,200.0

1,400.0

1,600.0

1,800.0

ã~å~ÖÉãÉåíK=qÜÉ=ëÉêîáÅÉ=áë=ÉñíÉåÇáåÖ=Ñêçã=Ü~åÇäáåÖ=áåÇáîáÇì~ä=ÅäáÉåíDë=ÄìëáåÉëë=íç=ëìééçêíáåÖ

íÜÉ=ÉåíÉêéêáëÉëD=ïÜçäÉ=î~äìÉ=ÅÜ~áåK=fí=áë=éêÉÇáÅíÉÇ=íÜ~í=ïáíÜ=íÜÉ=ÑìêíÜÉê=éÉêÑÉÅíáçå=çÑ=íÜÉ=Ñáå~åÅá~ä

ã~êâÉí=ëóëíÉãI=åÉï=íóéÉë=çÑ=Ñáå~åÅá~ä=áåëíáíìíáçåë=ïáää=~ééÉ~ê=~åÇ=íÜÉáê=ÇÉã~åÇë=ïáää=~äëç=ãìäíáéäóK

^ë=Ñ~ê=~ë=íÜÉ=ã~êâÉí=áë=ÅçåÅÉêåÉÇI=ÅçãéÉíáíáçå=ïáää=ÄÉ=ëíáÑÑÉêK=cçêÉáÖåJÑìåÇÉÇ=Ä~åâëI=ïáíÜ=íÜÉáê

ÉñíÉåëáîÉ=ÄìëáåÉëë=äáåÉë=~åÇ=íê~Çáíáçå~ä=êÉä~íáçåëÜáéë=ïáíÜ=ãìäíáå~íáçå~äëI=ïáää=ÅçãéÉíÉ=ÇáêÉÅíäó=ïáíÜ

íÜÉ=ÇçãÉëíáÅ=Ä~åâëK=jÉ~åïÜáäÉI=íÜÉ=çééçêíìåáíó=Ñçê=ÅççéÉê~íáçå=ÄÉíïÉÉå=_l`=~åÇ=íÜÉ=ÑçêÉáÖåJ

ÑìåÇÉÇ=Ä~åâë=ïáää=ÄÉ=ÉîÉå=ÖêÉ~íÉêK

_l`=áåíÉåÇë=íç=ÇÉÉéÉå=êÉëÉ~êÅÜ=áåíç=íÜÉ=ã~êâÉí=íêÉåÇëI=ÑìêíÜÉê=éÉêÑÉÅí=áíë=ã~êâÉíáåÖ=ëóëíÉãI

ëíêÉåÖíÜÉå=ÅçJçêÇáå~íÉÇ=~Åíáçå=ÄÉíïÉÉå=eÉ~Ç=lÑÑáÅÉ=~åÇ=Äê~åÅÜÉë=~í=ÜçãÉ=~åÇ=~Äêç~ÇI=~åÇ=~äëç

ÄÉíïÉÉå=íÜÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ=~åÇ=íÜÉ=áåîÉëíãÉåí=Ä~åâáåÖ=ìåáíëI=~åÇ=ã~âÉ=ãçêÉ=ÉÑÑçêíë=áå

í~êÖÉíáåÖ=ÜáÖÜ=î~äìÉ=Åçêéçê~íÉ=ÅäáÉåíëI=ã~àçê=ëí~íÉ=ÅçåëíêìÅíáçå=éêçàÉÅíë=~åÇ=ÉÅçåçãáÅ~ääó=ÇÉîÉäçéÉÇ

êÉÖáçåëK=jÉ~åïÜáäÉI=íÜÉ=_~åâ=ïáää=ëéÉÉÇ=ìé=áåíÉêå~ä=êÉëíêìÅíìêáåÖ=çÑ=ÄìëáåÉëë=éêçÅÉëëÉë=íç=ÅçåíáåìJ

çìëäó=éêçîáÇÉ=ÅçãéêÉÜÉåëáîÉI=ÅìëíçãáòÉÇ=~åÇ=î~äìÉJ~ÇÇÉÇ=Ñáå~åÅá~ä=éêçÇìÅíë=íç=ãÉÉí=ÅäáÉåíëD=ÇÉã~åÇë

~ë=ëìÅÅÉëëÑìääó=~ë=éçëëáÄäÉK

Retail banking

_l`Dë=ëíê~íÉÖó=Ñçê=êÉí~áä=Ä~åâáåÖ=áë=íç=ÑçÅìë=çå=ÅìëíçãÉê=ÇÉã~åÇë=~åÇ=Å~êêó=çìí=áåíÉåëáîÉ

áååçî~íáçå=áå=íÜÉ=ÑáÉäÇë=çÑ=çéÉê~íáçåëI=éêçÇìÅí=ÇÉîÉäçéãÉåí=~åÇ=éêçãçíáçåI=~åÇ=ÄìëáåÉëë=ã~å~ÖÉãÉåíK

qÜÉ=_~åâ=~áãë=íç=áåíÉÖê~íÉ=áíë=êÉëçìêÅÉë=íç=ÇÉîÉäçé=~å=áåíÉÖê~íÉÇ=éÉêëçå~ä=Ñáå~åÅá~ä=ëÉêîáÅÉ=ëóëíÉã

Ä~ëÉÇ=~êçìåÇ=çìê=dêÉ~í=t~ää=`~êÇ=ëç=íÜ~í=íÜÉ=ÅìëíçãÉêë=ïáää=Ü~îÉ=~ÅÅÉëë=íç=ÅçãéêÉÜÉåëáîÉ=~åÇ

ÅçåîÉåáÉåí=ëÉêîáÅÉë=áåÅäìÇáåÖ=~=ïáÇÉ=ê~åÖÉ=çÑ=éêçÇìÅíë=ëìÅÜ=~ë=ë~îáåÖë=ÇÉéçëáíëI=Ä~åâ=Å~êÇëI=ÅçåëìãÉê

ÅêÉÇáí=~åÇ=~ÖÉåÅó=ÄìëáåÉëë=îá~=íÜÉ=Äê~åÅÜ=åÉíïçêâI=^qjëI=ëÉäÑJ

ëÉêîáÅÉ=Ä~åâ=çìíäÉíëI=çåäáåÉ=Ä~åâáåÖI=ÜçãÉ=Ä~åâáåÖI=íÉäÉéÜçåÉ

Ä~åâáåÖ=~åÇ=çíÜÉê=ÅÜ~ååÉäëK

�=Savings deposits

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=Ä~ä~åÅÉ=çÑ=ë~îáåÖë=ÇÉéçëáíë=çÑ=íÜÉ

dêçìé=ëíççÇ=~í=íÜÉ=Éèìáî~äÉåí=çÑ=oj_NISMUKS=ÄáääáçåI=~å=áåÅêÉ~ëÉ

çÑ=oj_UP=ÄáääáçåI=çê=RKQBI=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=Ä~ä~åÅÉ=çÑ=ë~îáåÖë=ÇÉéçëáíë=áå=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë

~ãçìåíÉÇ=íç=íÜÉ=Éèìáî~äÉåí=çÑ=oj_NIMQQKN=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ

oj_NRMKS=ÄáääáçåI=çê=NSKVB=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êK=qÜáë=áåÅäìÇÉÇ

ë~îáåÖë=ÇÉéçëáíë=áå=oj_=çÑ=oj_SSQKQ=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ

oj_NNMKR=ÄáääáçåI=çê=NVKVB=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êJÉåÇK=qÜÉ

oj_=ë~îáåÖë=ÇÉéçëáíë=çÑ=_l`=~ÅÅçìåíÉÇ=Ñçê=VKMB=çÑ=íÜÉ=ã~êâÉíI
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ÇÉÑáåÉÇ=~ë=~ää=`ÜáåÉëÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=ìé=MKO=çÑ=~=éÉêÅÉåíJ

~ÖÉ=éçáåí=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK=c~Åíçêë=ÅçåíêáÄìíáåÖ

íç=íÜÉ=ëíÉ~Çó=áåÅêÉ~ëÉ=áå=íÜÉ=äÉîÉä=çÑ=oj_=ë~îáåÖë=ÇÉéçëáíë=ïÉêÉI

ÑáêëíäóI=íÜÉ=ïÉ~äíÜ=çÑ=`ÜáåÉëÉ=êÉëáÇÉåíë=ÅçåíáåìÉÇ=íç=áåÅêÉ~ëÉ

ïÜáÅÜ=áå=íìêå=áãéêçîÉÇ=íÜÉáê=~Äáäáíó=íç=ë~îÉX=~åÇ=ëÉÅçåÇäóI=~

î~êáÉíó=çÑ=éêçãçíáçå~ä=Å~ãé~áÖåë=ä~ìåÅÜÉÇ=Äó=_l`=~äëç=ÜÉäéÉÇ

íç=áåÅêÉ~ëÉ=ÖêçïíÜK=^ë=~í=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=íçí~ä=Ä~ä~åÅÉ=çÑ

ë~îáåÖë=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=ëíççÇ=~í=rpAQRKV=ÄáääáçåI=~å

áåÅêÉ~ëÉ=çÑ=rpAQKV=ÄáääáçåI=çê=NOKMB=~ë=Åçãé~êÉÇ=ïáíÜ=íÜÉ

éêÉîáçìë=óÉ~êJÉåÇK=qÜÉ=ë~îáåÖë=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=~í

_l`=~ÅÅçìåíÉÇ=Ñçê=RSKPB=çÑ=íÜÉ=ã~êâÉíI=~Ö~áåI=ÇÉÑáåÉÇ=~ë=~ää

`ÜáåÉëÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=ìé=MKN=çÑ=~=éÉêÅÉåí~ÖÉ=éçáåí=Ñêçã

éêÉîáçìë=óÉ~êK=få=OMMNI=ÑçêÉáÖå=ÅìêêÉåÅó=áåíÉêÉëí=ê~íÉë=ïÉêÉ

êÉéÉ~íÉÇäó=äçïÉêÉÇI=~åÇ=é~êí=çÑ=íÜÉ=ë~îáåÖë=ÇÉéçëáíë=áå=ÑçêÉáÖå

ÅìêêÉåÅáÉë=ïÉêÉ=äìêÉÇ=íç=íÜÉ=_=ëÜ~êÉ=ã~êâÉí=ïÜáÅÜ=ï~ë=åÉïäó=çéÉåÉÇ=íç=ÇçãÉëíáÅ=ÅáíáòÉåëK=qç=ÅçéÉ

ïáíÜ=íÜÉëÉ=ÅÜ~ääÉåÖÉëI=_l`=ã~ÇÉ=Ñìää=ìëÉ=çÑ=áíë=~Çî~åí~ÖÉ=áå=ÑçêÉáÖå=ÅìêêÉåÅó=ÄìëáåÉëëI=~åÇ=áåíêçÇìÅÉÇ

~=íê~åëÑÉê=Ñ~Åáäáíó=~ÅÅçìåí=äáåâÉÇ=íç=~=Ä~åâJëÉÅìêáíáÉë=íê~åëÑÉêI=ïÜáÅÜ=ÉÑÑÉÅíáîÉäó=ãáíáÖ~íÉÇ=íÜÉ=çíÜÉêJ

ïáëÉ=Ççïåï~êÇ=íêÉåÇ=çÑ=áíë=ã~êâÉí=ëÜ~êÉ=çÑ=ë~îáåÖë=ÇÉéçëáíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉëK

qÜÉ=Ä~ä~åÅÉ=çÑ=ë~îáåÖë=ÇÉéçëáíë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í=rpASUKO=ÄáääáçåI=~

ÇÉÅêÉ~ëÉ=çÑ=rpAUKO=ÄáääáçåI=çê=NMKTBI=Ñêçã=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

�=Consumer credit

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=Ä~ä~åÅÉ=çÑ=ÅçåëìãÉê=äç~åë=çÑ=íÜÉ

dêçìé=ëíççÇ=~í=íÜÉ=Éèìáî~äÉåí=çÑ=oj_OMTKP=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ

oj_PVKQ=ÄáääáçåI=çê=OPKRBI=çîÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

qÜÉ=íçí~ä=Ä~ä~åÅÉ=çÑ=ÅçåëìãÉê=äç~åë=áå=ÇçãÉëíáÅ=ã~êâÉí=~ãçìåíÉÇ

íç=oj_UOKQ=ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=oj_PS=ÄáääáçåI=çê=TVB=çîÉê

íÜÉ=éêÉîáçìë=óÉ~êK=qÜÉ=Ä~ä~åÅÉ=~ÅÅçìåíÉÇ=Ñçê=NNKSB=çÑ=íÜÉ=ã~êâÉí

çÑ=íÜÉ=Ñáå~åÅá~ä=áåëíáíìíáçåëI=ìé=N=éÉêÅÉåí~ÖÉ=éçáåí=Ñêçã=íÜÉ=ÉåÇ=çÑ

íÜÉ=éêÉîáçìë=óÉ~êK=_l`=ÑìêíÜÉê=áãéêçîÉÇ=íÜÉ=ëíêìÅíìêÉ=çÑ=íÜÉ

ÅçåëìãÉê=äç~å=éçêíÑçäáç=ÇìêáåÖ=íÜÉ=óÉ~êI=ëìÅÜ=íÜ~í=Äó=íÜÉ=óÉ~êJ

ÉåÇI=íÜÉ=Ä~ä~åÅÉ=çÑ=êÉëáÇÉåíá~ä=ãçêíÖ~ÖÉ=äç~åë=áå=ÇçãÉëíáÅ=ã~êâÉí

ëíççÇ=~í=oj_RPKP=ÄáääáçåI=çê=SQKTB=çÑ=íÜÉ=íçí~ä=Ä~ä~åÅÉ=çÑ=íÜÉ

ÅçåëìãÉê=äç~åëK=få=~ÇÇáíáçåI=_l`=éêç~ÅíáîÉäó=ÇÉîÉäçéÉÇ=íÜÉ

Total Domestic

operations

Overseas
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2000 2001
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deposits of the Group In billions of RMB
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Å~ê=äç~å=ÄìëáåÉëë=~åÇ=Äó=íÜÉ=ÉåÇ=çÑ=íÜÉ=óÉ~êI=íÜÉ=Ä~ä~åÅÉ=çÑ=íÜÉ

äç~åë=Ñçê=Å~ê=éìêÅÜ~ëÉ=êÉ~ÅÜÉÇ=oj_VKR=ÄáääáçåK=qÜÉ=Ä~ä~åÅÉ=çÑ

ÅçåëìãÉê=äç~åë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ëíççÇ=~í=rpANRKN

ÄáääáçåI=~å=áåÅêÉ~ëÉ=çÑ=rpAQMM=ãáääáçåI=çê=OKTBI=çîÉê=íÜÉ=ÉåÇ

çÑ=íÜÉ=éêÉîáçìë=óÉ~êK

få=OMMNI=_l`=ï~ë=ÖáîÉå=~ééêçî~ä=íç=ä~ìåÅÜ=ÑçêÉáÖå=ÅìêJ

êÉåÅó=äç~åë=Ñçê=ëíìÇóáåÖ=~Äêç~ÇI=ïÜáÅÜ=ï~ë=íÜÉ=Ñáêëí=éêçÇìÅí=çÑ

áíë=âáåÇ=áå=`Üáå~K=tÉää=êÉÅÉáîÉÇ=Äó=ëíìÇÉåíëI=íÜáë=éêçÇìÅí

Ñ~Åáäáí~íÉÇ=íÜÉ=ÉÇìÅ~íáçå~ä=ÉñÅÜ~åÖÉ=ÄÉíïÉÉå=`Üáå~=~åÇ=çíÜÉê

ÅçìåíêáÉëI=~åÇ=Å~éíìêÉÇ=ãìÅÜ=~ííÉåíáçå=ÄçíÜ=ÜçãÉ=~åÇ=~Äêç~ÇK

�=Agency business

få=OMMNI=_l`=éêç~ÅíáîÉäó=ÇÉîÉäçéÉÇ=íÜÉ=éÉêëçå~ä=Ä~åâáåÖ

ÄìëáåÉëë=~åÇ=äáåÉë=çÑ=ÄìëáåÉëë=Ü~îÉ=Öêçïå=Ñêçã=RM=íç=TMK=_ó

íÜÉ=ÉåÇ=çÑ=OMMN=áå=íÜÉ=ÇçãÉëíáÅ=ã~êâÉíI

éÉêëçå~ä=ÅäáÉåíë=Ñçê=ïÜçã=_l`=~ÅíÉÇ=~ë

~ÖÉåí=åìãÄÉêÉÇ=NVKVR=ãáääáçåI=UKPN=ãáääáçå

çê=TNKQB=ãçêÉ=íÜ~å=íÜ~í=Äó=íÜÉ=ÉåÇ=çÑ

OMMMX=íÜÉ=åìãÄÉê=çÑ=Åçêéçê~íÉ=ÅäáÉåíë=íÜ~í

ëáÖåÉÇ=~ÖÉåÅó=ÄìëáåÉëë=Åçåíê~Åíë=ïáíÜ=_l`

êÉ~ÅÜÉÇ=NMMIMMMI=~å=áåÅêÉ~ëÉ=çÑ=PMIMMMI=çê

PVKQB=çîÉê= íÜÉ=éêÉîáçìë=óÉ~êK= få= íçí~äI

_l`= Ü~åÇäÉÇ= NQOKT= ãáä ä áçå= ~ÖÉåÅó

íê~åë~ÅíáçåëI=êÉéêÉëÉåíáåÖ=~=íçí~ä=îçäìãÉ=çÑ

êÉÅÉáéíë=~åÇ=é~óãÉåíë=çÑ=oj_OPRKS=ÄáääáçåK

få=OMMNI=íÜÉ=íçí~ä=îçäìãÉ=çÑ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=íê~åë~Åíáçåë=çå=ÄÉÜ~äÑ=çÑ=áåÇáîáÇì~äë=Ü~åÇäÉÇ=Äó

_l`=ÇçãÉëíáÅ=çéÉê~íáçåë=êÉ~ÅÜÉÇ=rpAVKU=ÄáääáçåI=ìé=VTKOB=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êK=táíÜáå=íÜÉ=óÉ~êI

_l`=ÑìêíÜÉê=áãéêçîÉÇ=çå=íÜÉ=çéÉê~íáåÖ=ëóëíÉã=Ñçê=áåÇáîáÇì~ä=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=íê~ÇáåÖ=~åÇ=ÅçãÄáåÉÇ

íÜÉ=ëóëíÉã=ïáíÜ=íÜ~í=Ñçê=íáãÉ=ÇÉéçëáíë=~åÇ=çíÜÉê=ë~îáåÖëK=`äáÉåíë=ïÉêÉ=~ÄäÉ=íç=éÉêÑçêã=ÑçêÉáÖå

ÉñÅÜ~åÖÉ=íê~åë~Åíáçåë=íÜêçìÖÜ=ãìäíáéäÉ=ÅÜ~ååÉäë=ëìÅÜ=~ë=~í=Äê~åÅÜ=ÅçìåíÉêëI=íÜêçìÖÜ=íÉäÉéÜçåÉ

Ä~åâáåÖI=ãçÄáäÉJéÜçåÉ=Ä~åâáåÖ=~åÇ=çåJäáåÉ=Ä~åâáåÖ=ÉíÅI=ëç=ÖáîáåÖ=íÜÉã=Éñíê~=ÅçåîÉåáÉåÅÉK

jÉ~åïÜáäÉI=_l`=ÉÑÑÉÅíáîÉäó=ÇÉîÉäçéÉÇ=~å=áåëìê~åÅÉ=~ÖÉåÅó=ÄìëáåÉëë=~åÇ=çÑÑÉêÉÇ=ëìÅÜ=ëÉêîáÅÉë=áå=PM

ÇçãÉëíáÅ=Äê~åÅÜÉëI=ÇáëíêáÄìíáåÖ=íÜÉ=áåëìê~åÅÉ=éêçÇìÅíë=çÑ=`Üáå~=iáÑÉ=fåëìê~åÅÉ=`çãé~åó=~åÇ=máåÖ

^å=fåëìê~åÅÉ=`çãé~åóK

Total Domestic
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Overseas
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Regional distribution of the balance of the

consumer loans  of the Group In billions of RMB

The structure of consumer loans of domestic operations
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Residential mortgage loans

Individual CD-pledged loans

Car loans

Investment loans

Other comsumer loans
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�=Bank card business

pìééçêíÉÇ=Äó=~å=áåíÉÖê~íÉÇ=ëóëíÉãI=áåÑçêã~íáçå=ÅÉåíê~äáë~íáçå=~åÇ=âåçïäÉÇÖÉ=ëÜ~êáåÖI=_l`

îáÖçêçìëäó=ÇÉîÉäçéÉÇ=áíë=Ä~åâ=Å~êÇ=ÄìëáåÉëë=ÑçÅìëáåÖ=çå=ÄçíÜ=áíë=ÇÉÄáí=Å~êÇ=éêçÇìÅí=~åÇ=áíë=áåíÉêå~J

íáçå~ä=Å~êÇK=j~âáåÖ=Ñìää=ìëÉ=çÑ=íÜÉ=áåÑçêã~íáçå=ëóëíÉã=~Çî~åí~ÖÉ=çÑ=Ü~îáåÖ=íïç=Ä~åâ=Å~êÇ=ÅÉåíêÉëI

çåÉ=~í=ÜçãÉ=~åÇ=çåÉ=~Äêç~ÇI=_l`=ã~ÇÉ

ÖêÉ~í=ÉÑÑçêíë=íç=ÇÉîÉäçé=íÜÉ=dêÉ~í=t~ää

fåíÉêå~íáçå~ä=`~êÇ=áåíç=íÜÉ=éêÉãáÉê=Ä~åâ

Å~êÇ=áå=`Üáå~K=få=é~ê~ääÉäI=_l`=~äëç

ïçêâÉÇ=Ü~êÇ=íç=ÇÉîÉäçé=íÜÉ=dêÉ~í=t~ää

bäÉÅíêçåáÅ=aÉÄáí=̀ ~êÇ=áåíç=çåÉ=ïáíÜ=ÅçãJ

éêÉÜÉåëáîÉ=é~óãÉåí=Å~é~ÄáäáíáÉëI=íÜìë=~äJ

äçïáåÖ=ÅäáÉåíë=~í=~ää=äÉîÉäë=íç=Éåàçó=ÇáJ

îÉêëáÑáÉÇ=éêçÇìÅíë=~åÇ=ëÉêîáÅÉëI=ëìééçêíÉÇ

Äó=Å~êÇ=éêçÇìÅíëK

få=OMMNI=_l`Dë=ÇçãÉëíáÅ=Ä~åâ=Å~êÇ

ÄìëáåÉëë=ÖêÉï=ëíêçåÖäóK=_ó=íÜÉ=ÉåÇ=çÑ

OMMNI=íÜÉ=åìãÄÉê=çÑ=dêÉ~í=t~ää=oÉåãáåÄá

`êÉÇáí=`~êÇë=áëëìÉÇ=êçëÉ=íç=QKS=ãáääáçå

áå=íçí~äI=~å=áåÅêÉ~ëÉ=çÑ=ROMIMMM=Å~êÇëI=çê

NPB=çîÉê=OMMMK=_ó=íÜÉ=óÉ~êJÉåÇI=íÜÉ

áëëìáåÖ= îçäìãÉ= çÑ= íÜÉ= dêÉ~í= t~ää

oÉåãáåÄá=`êÉÇáí=`~êÇ=~ÅÅçìåíÉÇ=Ñçê

NVKVB=çÑ=íÜÉ=ã~êâÉí=~ë=ÇÉÑáåÉÇ=~ë=íÜÉ

Ñáå~åÅá~ä=áåëíáíìíáçåëK=qÜÉ=~îÉê~ÖÉ=éìêJ

ÅÜ~ëÉ=éÉê=dêÉ~í=t~ää=oÉåãáåÄá=`êÉÇáí

`~êÇ=êÉ~ÅÜÉÇ=oj_OISQVI=êÉÖáëíÉêáåÖ=~

óÉ~êJçåJóÉ~ê= áåÅêÉ~ëÉ=çÑ=VKRBK=qÜÉ

íçí~ä=ÖççÇë=~åÇ=ëÉêîáÅÉë=éìêÅÜ~ëÉÇ=ÇáJ

êÉÅíäó=ïáíÜ=íÜÉ=oÉãáåÄá=ëÉêáÉë=çÑ=Å~êÇë

íçí~äÉÇ=oj_NSKQ=ÄáääáçåI=~å=áåÅêÉ~ëÉ

çÑ=PVB=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êK=_ó=íÜÉ

óÉ~êJÉåÇI=íÜÉ=~ìíÜçêáëÉÇ=ãÉêÅÜ~åíë=çÑ

íÜÉ=dêÉ~í=t~ää=oÉãáåÄá=`êÉÇáí=`~êÇ=êçëÉ=íç=VPIMMMI=~å=áåÅêÉ~ëÉ=çÑ=NVIMMMI=çê=OSB=çîÉê=íÜÉ=ÉåÇ

çÑ=OMMMK

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=åìãÄÉê=çÑ=dêÉ~í=t~ää=fåíÉêå~íáçå~ä=`~êÇë=áå=ÅáêÅìä~íáçå=áåÅêÉ~ëÉÇ=íç

Number of the Great Wall Reminbi credit cards issued by the domestic operations In thousands

Number of the Great Wall International Cards issued by the domestic operations In thousands

Goods and services purchased with the Great Wall Cards of the domestic operations In billions of RMB
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NNMIMMM=áå=íçí~äI=RUIMMM=Å~êÇëI=çê=NNOB

ãçêÉ=íÜ~å=íÜÉ=ÉåÇ=çÑ=OMMMK=få=OMMNI

_l`=ÄÉÅ~ãÉ=íÜÉ=kçKN=áëëìÉê=áå=`Üáå~=çÑ

áåíÉêå~íáçå~ä=Å~êÇë=ïáíÜ=~=ã~êâÉí=ëÜ~êÉ

ÉñÅÉÉÇáåÖ=RMBK=_l`=ï~ë=~äëç=~ï~êÇÉÇ

Äó= sfp^= íÜÉ= ?fåíÉêå~íáçå~ä= `~êÇ

mêçãçíÉê?I=íÜÉ=çåäó=Üçåçìê=ïçå=áå=íÜÉ

dêÉ~íÉê=`Üáå~=oÉÖáçåK=qÜÉ=~îÉê~ÖÉ=~åJ

åì~ä=Åçåëìãéíáçå=éÉê=áåíÉêå~íáçå~ä=Å~êÇ

êÉ~ÅÜÉÇ=ehANMITMMI=Ñ~ê=ÜáÖÜÉê=íÜ~å=íÜ~í=çÑ=íÜÉ=~îÉê~ÖÉ=äÉîÉä=áå=íÜÉ=eçåÖ=hçåÖ=ã~êâÉíK

_ó=íÜÉ=ÉåÇ=çÑ=OMMN=áå=ÇçãÉëíáÅ=çéÉê~íáçåëI=íÜÉ=íçí~ä=îçäìãÉ=çÑ=íê~åë~Åíáçåë=~êáëáåÖ=Ñêçã=ÑçêÉáÖå

ÅêÉÇáí=Å~êÇë=Ñçê=ïÜáÅÜ=_l`=~ÅíÉÇ=~ë=~ÖÉåíI=êÉ~ÅÜÉÇ=oj_UKS=ÄáääáçåI=ìé=NRB=çîÉê=OMMMK=^äíÜçìÖÜ

íÜÉêÉ=ÉñáëíÉÇ=ÉñÅÉéíáçå~ääó=ÑáÉêÅÉ=ÅçãéÉíáíáçå=áå=íÜÉ=ã~êâÉíI=íÜÉ=_~åâDë=îçäìãÉ=çÑ=íê~åë~Åíáçåë=Ñçê

ÑçêÉáÖå=ÅêÉÇáí=Å~êÇë=ëíáää=~ÅÅçìåíÉÇ=Ñçê=~ë=ãìÅÜ=~ë=SOB=çÑ=íÜÉ=ã~êâÉíK

få=OMMNI=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=ëìééçêí=íÉÅÜåçäçÖó=Ñçê=íÜÉ=Ä~åâ=Å~êÇ=ÄìëáåÉëë=ã~ÇÉ=ÖççÇ

éêçÖêÉëëK=qÜáë=Ü~ë=ä~áÇ=ÖççÇ=ÑçìåÇ~íáçåë=Ñçê=_l`=íç=ÅçåíáåìÉ=áíë=ÇÉîÉäçéãÉåí=áå=íÜáë=ÑáÉêÅÉäó

ÅçãéÉíáíáîÉ=ã~êâÉíK=_l`=áë=ÉñéäçêáåÖ=íÜÉ=çééçêíìåáíáÉë=çÑÑÉêÉÇ=Äó=íÜÉ=dçäÇÉå=`~êÇ=mêçàÉÅíK=_l`

êÉÅçÖåáëÉÇ=íÜÉ=ÄÉåÉÑáíë=çÑ=ìéÖê~ÇáåÖ=áíë=Ä~åâ=Å~êÇ=íÉÅÜåçäçÖó=~åÇ=Ü~ë=ëí~êíÉÇ=ÅêçëëJêÉÖáçå~ä=~åÇ

áåíÉêJÄ~åâ=íê~åë~Åíáçå=éêçÅÉëëáåÖ=çÑ=Ä~åâ=Å~êÇë=áå=äáåÉ=ïáíÜ=áåíÉêå~íáçå~ä=ëí~åÇ~êÇëK=qÜáë=ïáää

éêçîáÇÉ=íÜÉ=íÉÅÜåçäçÖáÅ~ä=éä~íÑçêã=Ñçê=íÜÉ=ÅçåëáëíÉåí=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=_~åâDë=Å~êÇ=ÄìëáåÉëëK=^é~êí

Ñêçã=íÜáëI=ïáíÜ=íÜÉ=ëìééçêí=çÑ=áåíÉêå~íáçå~ääó=êÉåçïåÉÇ=ÅçåëìäíáåÖ=Åçãé~åáÉëI=_l`=ëí~êíÉÇ=íÜÉ

áåíÉÖê~íáçå=~åÇ=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=çéÉê~íáçå~ä=éêçÅÉëëI=ã~å~ÖÉãÉåí=ãÉíÜçÇ=~åÇ=âåçïäÉÇÖÉ=ã~åJ

~ÖÉãÉåí=éêçÅÉëëÉë=áå=êÉä~íáçå=íç=íÜÉ=Å~êÇ=ÄìëáåÉëëÉëK=^äêÉ~ÇóI=íÜÉ=áåáíá~ä=~ëéÉÅíë=Ü~îÉ=ÄÉÉå=ÇÉëáÖåÉÇK

�=Product innovation for greater advantage

få=OMMNI=_l`=áåîÉëíÉÇ=ãçêÉ=ÉÑÑçêí=áå=íÜÉ=áåíÉÖê~íáçå=çÑ=íÜÉ=Å~êÇë=ÄìëáåÉëë=ïáíÜ=íÜÉ=ÇÉîÉäçéãÉåí

~åÇ=éêçãçíáçå=çÑ=åÉï=éêçÇìÅíë=áå=êÉëéçåëÉ=íç=íÜÉ=ÅÜ~åÖÉë=áå=íÜÉ=ã~êâÉí=~åÇ=íÜÉ=ÇÉã~åÇë=çÑ

ÅìëíçãÉêëK=qÜÉëÉ=ÉÑÑçêíë=óáÉäÇÉÇ=êÉã~êâ~ÄäÉ=êÉëìäíëK

aìêáåÖ=íÜÉ=óÉ~êI=_l`=áåíêçÇìÅÉÇ=íÜÉ=dêÉ~í=t~ää=fåíÉêå~íáçå~ä=aÉÄáí=`~êÇ=ïÜáÅÜ=ï~ë=ïÉää

êÉÅÉáîÉÇ=Äó=íÜçëÉ=ëíìÇóáåÖ=çê=íê~îÉäáåÖ=~Äêç~ÇI=íÜìë=Éåä~êÖáåÖ=~åÇ=ÄìáäÇáåÖ=äçó~äíó=áå=çìê=ÅìëíçãÉê

Ä~ëÉK=^é~êí=Ñêçã=íÜáëI=_l`=áåíêçÇìÅÉÇ=íÜÉ=?dêÉ~í=t~ää=q~äÉåí=`~êÇ?=ïÜáÅÜ=ï~ë=~å=áãéçêí~åí=ëíÉé

áå=éÉåÉíê~íáåÖ=íÜÉ=ã~êâÉí=çÑ=íÜçëÉ=áå=ÜáÖÜÉê=ÉÇìÅ~íáçåK=qÜÉ=?_l`=`çåëìãÉê=`êÉÇáí=`~êÇ?I=àçáåíäó

áåíêçÇìÅÉÇ=ïáíÜ=íÜÉ=`vqpI=ã~ÇÉ=_l`=íÜÉ=Ñáêëí=Ä~åâ=áå=`Üáå~=íç=éêçîáÇÉ=çîÉêëÉ~ë=ÅêÉÇáí=Ñ~ÅáäáíáÉë

~íí~ÅÜÉÇ=íç=~=Ä~åâ=Å~êÇK=qÜÉ=?^ÖêÉÉãÉåí=çå=íÜÉ=fëëìáåÖ=çÑ=fåíÉêå~íáçå~ä=`~êÇ=Äó=^ÖÉåÅó?I=ëáÖåÉÇ

ïáíÜ=`vqpI=ÑìêíÜÉê=ïáÇÉåÉÇ=íÜÉ=ã~êâÉíáåÖ=ÅÜ~ååÉäë=çÑ=_l`Dë=Å~êÇ=ÄìëáåÉëëK

Total transaction volumes for foreign credit cards handled by the domestic operations In billions of RMB
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_l`=ÅçåíáåìÉÇ=íç=éêçãçíÉ=íÜÉ=`çJÄê~åÇÉÇ=dêÉ~í=t~ää=~åÇ=b~ëíÉêå=^áêäáåÉë=`~êÇK=páåÅÉ=áíë

áåíêçÇìÅíáçå=~í=íÜÉ=ÉåÇ=çÑ=OMMMI=OMIMMM=çÑ=íÜÉëÉ=Å~êÇë=Ü~îÉ=ÄÉÉå=áëëìÉÇ=ïáíÜ=íÜÉ=~îÉê~ÖÉ=Åçåëìãéíáçå

îçäìãÉ=éÉê=Å~êÇ=ÉñÅÉÉÇáåÖ=oj_QIRMMI=~åÇ=íÜÉ=Å~êÇ=Ü~ë=ÄÉÉå=ïÉää=êÉÅÉáîÉÇ=Äó=íÜÉ=ã~êâÉí=~åÇ

áåíÉêå~íáçå~ä=çêÖ~åáë~íáçåëK=^í=íÜÉ=~ååì~ä=^ëá~Jm~ÅáÑáÅ=ãÉÉíáåÖ=çÑ=j~ëíÉê`~êÇI=íÜÉ=`çJÄê~åÇÉÇ

dêÉ~í=t~ää=~åÇ=b~ëíÉêå=^áêäáåÉë=`~êÇ=ïçå=íÜÉ=?bñÅÉääÉåí=`çJÄê~åÇÉÇ=`~êÇ=áå=^ëá~Jm~ÅáÑáÅ=oÉÖáçå?

~ï~êÇI=~åÇ=ï~ë=íÜÉ=çåäó=Å~êÇ=çÑ=áíë=âáåÇI=íç=êÉÅÉáîÉ=ëìÅÜ=~å=~ï~êÇK

�=Looking to the future

få=íÜÉ=ÑÉï=óÉ~êë=~ÑíÉê=íÜÉ=~ÅÅÉëëáçå=çÑ=`Üáå~=íç=tqlI=ÑçêÉáÖåJÑìåÇÉÇ=Ä~åâë=ïáää=ÅçãéÉíÉ=ïáíÜ

íÜÉ=`ÜáåÉëÉ=Ä~åâë=ìëáåÖ=íÜÉáê=ÑäÉñáÄäÉ=íÉÅÜåçäçÖóI=êáÅÜ=ÉñéÉêáÉåÅÉ=áå=çéÉê~íáçåë=~åÇ=~Çî~åÅÉÇ

åÉíïçêâ=íÉÅÜåçäçÖáÉë=~åÇ=ã~íìêÉ=êÉí~áä=Ä~åâáåÖ=éêçÇìÅíëK=cìêíÜÉêãçêÉI=íÜÉó=ïáää=äáâÉäó=Éñé~åÇ

ê~éáÇäó=Äó=ÅççéÉê~íáåÖ=ïáíÜ=`ÜáåÉëÉ=Ä~åâëK=qÜÉ=êÉí~áä=Ä~åâáåÖ=ÄìëáåÉëë=çÑ=_l`=ïáää=Ñ~ÅÉ=ìåéêÉÅJ

ÉÇÉåíÉÇ=ÅÜ~ääÉåÖÉëK

_l`=ïáää=ÅçåíáåìÉ=íç=ÑçÅìë=çå=íÜÉ=ÖÉåÉê~ä=ÄìëáåÉëë=ëíê~íÉÖó=çÑ=?áåíÉÖê~íÉÇ=êÉí~áäáåÖ?I=ÅçåíáåìáåÖ

íç=ÅçãéêÉÜÉåëáîÉäó=áåíÉÖê~íÉ=íÜÉ=çéÉê~íáçå~ä=éêçÅÉëë=~åÇ=ëíêÉ~ãäáåÉ=íÜÉ=çéÉê~íáçåëI=ëç=~ë=íç=ÄìáäÇ=~

Äê~åÇJåÉï=êÉí~áä=Ä~åâáåÖ=çéÉê~íáåÖ=ëóëíÉã=íÜ~í=Å~å=ÉñÅÉä=áå=íÜÉ=ã~êâÉíéä~ÅÉK=tÜáäÉ=ÉÑÑÉÅíáîÉäó

ã~å~ÖáåÖ=êáëâI=ÅÉåíêÉÇ=~êçìåÇ=íÜÉ=Å~êÇë=ÄìëáåÉëëI=_l`=ïáää=îáÖçêçìëäó=Éñé~åÇ=íÜÉ=éÉêëçå~ä=ë~îáåÖë

ÇÉéçëáí=ÄìëáåÉëëI=ëíÉ~Çáäó=ÇÉîÉäçé=íÜÉ=ÅçåëìãÉê=ÅêÉÇáí=ÄìëáåÉëë=~åÇ=éêçãçíÉ=éÉêëçå~ä=Ä~åâáåÖ=ëÉêîáÅÉë

ëç=íÜ~í=íÜÉ=éêçÑáí~Äáäáíó=~åÇ=ÅçãéÉíáíáîÉåÉëë=çÑ=_l`=Å~å=ÅçåíáåìÉ=íç=~Çî~åÅÉ=~í=ëéÉÉÇK
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Bank of China (Hong Kong)

�=Restructuring

lå=N=lÅíçÄÉê=OMMNI=_~åâ=çÑ=`Üáå~=EeçåÖ=hçåÖF=iíÇK=EÜÉêÉáå~ÑíÉê=êÉÑÉêêÉÇ=íç=~ë=_l`ehF=ï~ë

ÅêÉ~íÉÇI=ëáÖåáÑóáåÖ=íÜÉ=ÄÉÖáååáåÖ=çÑ=~=åÉï=Éê~=Ñçê=_l`Dë=ÄìëáåÉëë=áå=eçåÖ=hçåÖK

_l`eh=ï~ë=áåÅçêéçê~íÉÇ=áå=eçåÖ=hçåÖK=fí=ï~ë=ÑçêãÉÇ=~ë=íÜÉ=êÉëìäí=çÑ=íÜÉ=ãÉêÖÉê=çÑ=NM=çÑ=íÜÉ

NO=ãÉãÄÉê=Ä~åâë=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~=dêçìéI=å~ãÉäóI=íÜÉ=_~åâ=çÑ=`Üáå~=eçåÖ=hçåÖ=_ê~åÅÜI=íÜÉ

eçåÖ=hçåÖ=Äê~åÅÜÉë=çÑ=ëÉîÉå=çíÜÉê=Ä~åâë=áåÅçêéçê~íÉÇ=áå=íÜÉ=`ÜáåÉëÉ=ã~áåä~åÇ=EqÜÉ=hï~åÖíìåÖ

mêçîáåÅá~ä=_~åâI=páå=eì~=_~åâ=iáãáíÉÇI=qÜÉ=`Üáå~=C=pçìíÜ=pÉ~=_~åâ=iáãáíÉÇI=háåÅÜÉåÖ=_~åâáåÖ

`çêéçê~íáçåI=qÜÉ=`Üáå~=pí~íÉ=_~åâ=iáãáíÉÇI=qÜÉ=k~íáçå~ä=`çããÉêÅá~ä=_~åâ=iáãáíÉÇ=~åÇ=qÜÉ=váÉå

váÉÜ=`çããÉêÅá~ä=_~åâ=iáãáíÉÇFI=~ë=ïÉää=~ë=eì~=`Üá~ç=`çããÉêÅá~ä=_~åâ=iáãáíÉÇ=~åÇ=mç=p~åÖ=_~åâ

iáãáíÉÇI=ÄçíÜ=çÑ=ïÜáÅÜ=ïÉêÉ=áåÅçêéçê~íÉÇ=áå=eçåÖ=hçåÖK=^í=íÜÉ=ë~ãÉ=íáãÉ=íÜÉ=k~åó~åÖ=`çããÉêJ

Åá~ä=_~åâ=iíÇKI=`Üáóì=_~åâáåÖ=`çêéK=iíÇK=~åÇ=íÜÉ=_~åâ=çÑ=`Üáå~=`êÉÇáí=`~êÇ=EfåíÉêå~íáçå~äF=iíÇKI

~ää=çÑ=ïÜáÅÜ=ïÉêÉ=êÉÖáëíÉêÉÇ=áå=eçåÖ=hçåÖI=ÄÉÅ~ãÉ=_l`eh=ëìÄëáÇá~êáÉëK

qÜÉ=êÉëíêìÅíìêÉÇ=_l`eh=Ü~ë=~=ÅäÉ~ê=Éèìáíó=ëíêìÅíìêÉK=qÜÉ=éêÉîáçìëäó=ÇÉÅÉåíê~äáëÉÇ=çêÖ~åáë~íáçåë

ãÉêÖÉÇ=~åÇ=ÑçêãÉÇ=~=ìåáÑáÉÇ=~åÇ=ÉÑÑáÅáÉåí=ã~å~ÖÉãÉåí=ëóëíÉãK=qÜáë=áãéêçîÉë=íÜÉ=çéÉê~íáçå=~åÇ

ã~å~ÖÉãÉåí=ÉÑÑáÅáÉåÅóI=ÉåÜ~åÅÉë=íÜÉ=ÅìëíçãÉêJÑçÅìëÉÇ=ãÉÅÜ~åáëãëI=ìåáÑáÉë=íÜÉ=ã~êâÉí=áã~ÖÉI

ÉåÜ~åÅÉë=íÜÉ=çîÉê~ää=ÅçãéÉíáíáîÉ=ÉÇÖÉ=~åÇ=Çáëéä~óë=ÄçíÜ=íÜÉ=Éåçêãçìë=ÉÑÑÉÅí=çÑ=ÉÅçåçãáÉë=çÑ=ëÅ~äÉ=~åÇ

çîÉê~ää=ëóåÉêÖóK

_~ëÉÇ=áå=eçåÖ=hçåÖ=~åÇ=ëÉêîáåÖ=eçåÖ=hçåÖI=_l`eh=Ü~ë=ÄÉÅçãÉ=~å=áåíÉÖê~ä=é~êí=çÑ=íÜÉ=eçåÖ

hçåÖ=ÉÅçåçãó=~åÇ=ëçÅáÉíóK=_l`eh=Äç~ëíë=~=ÜìÖÉ=ÄìëáåÉëë=åÉíïçêâ=~åÇ=ÅäáÉåí=Ä~ëÉ=~åÇ=åçí=çåäó

Éåàçóë=íÜÉ=ÄÉåÉÑáíë=çÑ=~=Ñìääó=ÇÉîÉäçéÉÇ=éêçÇìÅí=ê~åÖÉ=~åÇ=áããÉåëÉ=ã~êâÉí=ÉñéÉêáÉåÅÉ=áå=êÉí~áä

Ä~åâáåÖ=~åÇ=Åçêéçê~íÉ=Ä~åâáåÖI=Äìí=~äëç=Éåàçóë=íÜÉ=~ÇÇÉÇ=ëìééçêí=çÑ=~=ïáÇÉê=Ñáå~åÅá~ä=ëÉêîáÅÉë=Öêçìé

áåÅäìÇáåÖ=_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉI=_l`=dêçìé=iáÑÉ=^ëëìê~åÅÉ=~åÇ=_~åâ=çÑ=`Üáå~=fåíÉêå~J
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íáçå~ä=EíÜÉ=áåîÉëíãÉåí=Ä~åâáåÖ=~êãFK=^é~êí=Ñêçã=íÜáëI=íÜÉêÉ=êÉã~áåë=ëé~ÅÉ=Ñçê=ÅççéÉê~íáçå=ÄÉíïÉÉå

_l`eh=~åÇ=íÜÉ=_~åâ=çÑ=`Üáå~=áå=ÑìêíÜÉê=Éñé~åÇáåÖ=íÜÉ=ÄìëáåÉëë=~åÇ=êÉÇìÅáåÖ=íÜÉ=çéÉê~íáåÖ=Åçëí

Ä~ëÉK=lîÉê~ääI=_l`eh=áë=ïÉää=éçëáíáçåÉÇ=íç=éêçîáÇÉ=~=Ñìää=ê~åÖÉ=çÑ=Ñáå~åÅá~ä=ëÉêîáÅÉë=~åÇ=ïáää=ëççå

ÄÉÅçãÉ=íÜÉ=äÉ~ÇáåÖ=ÅçãéêÉÜÉåëáîÉ=Ñáå~åÅá~ä=ëÉêîáÅÉ=éêçîáÇÉê=áå=eçåÖ=hçåÖK=_ÉÅ~ìëÉ=_l`eh

ÅçåíáåìÉë=íç=çéÉê~íÉ=~ë=çåÉ=çÑ=íÜÉ=íÜêÉÉ=åçíÉJáëëìáåÖ=Ä~åâë=áå=eçåÖ=hçåÖI=áíë=Äê~åÇ=~ï~êÉåÉëë=~åÇ

ã~êâÉí=éçëáíáçå=ÅçåíáåìÉ=íç=ÄÉ=ÉåÜ~åÅÉÇK

_l`eh=ïáää=~áã=íç=ã~ñáãáëÉ=íÜÉ=~Çî~åí~ÖÉë=~êáëáåÖ=Ñêçã=íÜÉ=êÉëíêìÅíìêáåÖI=~åÇ=ã~âÉ=ìëÉ=çÑ=íÜÉ

ÑçêãáÇ~ÄäÉ=ëìééçêí=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~=dêçìé=íç=áåÅêÉ~ëÉ=êÉíìêåë=çå=Éèìáíó=~åÇ=íç=ÄìáäÇ=áíëÉäÑ=íç

ÄÉ=~=Ñáå~åÅá~ä=áåëíáíìíáçå=ïáíÜ=ã~ëëáîÉ=ÅçãéÉíáíáîÉ=î~äìÉ=~åÇ=~=ëçäáÇ=ã~êâÉí=éçëáíáçå=áå=eçåÖ=hçåÖ

~åÇ=çå=íÜÉ=ÖäçÄÉK

�=Corporate governance and organisational framework

få=Åçää~Äçê~íáçå=ïáíÜ=íÜÉ=áåíÉêå~íáçå~ääó=êÉåçïåÉÇ=áåîÉëíãÉåí=Ä~åâë=~åÇ=ã~å~ÖÉãÉåí=ÅçåëìäíáåÖ

ÑáêãëI=_l`eh=Ü~ë=Éëí~ÄäáëÜÉÇ=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=ãÉÅÜ~åáëãëK=_~ëÉÇ=çå=íÜÉ=Åçêéçê~íÉ

êÉÖìä~íáçåë=~åÇ=íÜÉ=êÉèìáêÉãÉåí=çÑ=Ñáå~åÅá~ä=ëìéÉêîáëáçåI=_l`eh=ëÉí=ìé=~=ÅçãéäÉíÉ=Äç~êÇ=çÑ=ÇáêÉÅíçêë

~åÇ=áåîáíÉÇ=ÉñéÉêáÉåÅÉÇ=~åÇ=áåíÉêå~íáçå~ääó=ïÉääJâåçïå=áåÇáîáÇì~äë=íç=ÄÉ=áåÇÉéÉåÇÉåí=ÇáêÉÅíçêë=~åÇ

ëÉåáçê=~ÇîáëçêëK=få=äáåÉ=ïáíÜ=áåíÉêå~íáçå~ä=ëí~åÇ~êÇë=~åÇ=ÅçåëáÇÉêáåÖ=íÜÉ=~Åíì~ä=ëáíì~íáçå=çÑ=_l`ehI

íÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉI=^ìÇáí=`çããáííÉÉ=~åÇ=oÉãìåÉê~íáçå=`çããáííÉÉ=~êÉ=Éëí~ÄäáëÜÉÇ

ìåÇÉê=íÜÉ=Äç~êÇ=çÑ=ÇáêÉÅíçêëK=qÜÉ=áåÇÉéÉåÇÉåí=ÇáêÉÅíçêë=ã~âÉ=ìé=íÜÉ=ã~àçêáíó=çÑ=íÜÉ=^ìÇáí=`çããáííÉÉ

~åÇ=ÉñÉêÅáëÉ=íÜÉ=ÑìåÅíáçå=çÑ=ëìéÉêîáëáçå=~åÇ=áåëéÉÅíáçåK=qÜÉ=^ìÇáí=aÉé~êíãÉåí=áë=ÇáêÉÅíäó=~ÅÅçìåí~ÄäÉ

íç=íÜÉ=^ìÇáí=`çããáííÉÉK=qÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉ=áë=ëÉí=ìé=íç=ÉåÜ~åÅÉ=íÜÉ=êáëâ=ã~å~ÖÉãÉåí

Å~é~ÄáäáíáÉë=çÑ=íÜÉ=_~åâK=qÜÉ=oáëâ=j~å~ÖÉãÉåí=aÉé~êíãÉåí=áë=ÇáêÉÅíäó=~ÅÅçìåí~ÄäÉ=íç=íÜÉ=oáëâ

j~å~ÖÉãÉåí=`çããáííÉÉK=qÜÉ=iÉÖ~ä=~åÇ=`çãéäá~åÅÉ=aÉé~êíãÉåí=ÇáêÉÅíäó=êÉéçêíë=íç=íÜÉ=`ÜáÉÑ=bñÉÅìíáîÉK

qÜÉ=áåÇÉéÉåÇÉåí=êáëâ=ã~å~ÖÉãÉåí=~åÇ=ëìéÉêîáëáçå=ãÉÅÜ~åáëãë=ÉåëìêÉ=íÜ~í=íÜÉ=_~åâ=ëíêáÅíäó=Ñçääçïë

íÜÉ=êÉä~íÉÇ=êÉÖìä~íáçåë=çÑ=íÜÉ=eçåÖ=hçåÖ=p^o=~åÇ=íÜÉ=êÉèìáêÉãÉåíë=çÑ=íÜÉ=Ä~åâáåÖ=ëìéÉêîáëçêK

táíÜ=~=îáÉï=íç=êÉÇìÅáåÖ=íÜÉ=åìãÄÉê=çÑ=ãáÇÇäÉ=ã~å~ÖÉãÉåí=ä~óÉêëI=ëáãéäáÑóáåÖ=ã~å~ÖÉêá~ä

êÉä~íáçåëÜáéëI=ÉñíÉåÇáåÖ=ã~å~ÖÉãÉåíDë=êÉëéçåëáÄáäáíáÉë=~åÇ=Åä~êáÑóáåÖ=íÜÉ=~ÅÅçìåí~Äáäáíó=ãÉÅÜ~åáëãëI

_l`eh=Ü~ë=ÇÉîÉäçéÉÇ=~=Äê~åÇ=åÉï=çêÖ~åáë~íáçå~ä=Ñê~ãÉïçêâI=~åÇ=áåíêçÇìÅÉÇ=åÉï=çéÉê~íáåÖ

ÅçåÅÉéíëI=ã~å~ÖÉãÉåí=ãÉÅÜ~åáëãëI=~ÅÅçìåí~Äáäáíó=ãÉÅÜ~åáëãë=~åÇ=Åçêéçê~íÉ=ÅìäíìêÉK=fí=Ü~ë=~äëç

áåáíá~íÉÇ=~=ëÉêáÉë=çÑ=åÉï=ãÉÅÜ~åáëãë=Ñçê=êáëâ=ã~å~ÖÉãÉåíI=éÉêÑçêã~åÅÉ=Éî~äì~íáçåI=êÉãìåÉê~íáçå=~åÇ

ã~êâÉíáåÖK

qÜÉ=çêÖ~åáë~íáçå~ä=Ñê~ãÉïçêâ=çÑ=_l`eh=áë=ÇáîáÇÉÇ=áåíç=íÜÉ=Ñêçåí=çÑÑáÅÉI=ãáÇÇäÉ=çÑÑáÅÉ=~åÇ=Ä~Åâ

çÑÑáÅÉK=qÜÉ=Ñêçåí=çÑÑáÅÉ=ÑçÅìëÉë=çå=ÄìëáåÉëë=ÇÉîÉäçéãÉåíI=íÜÉ=ãáÇÇäÉ=çÑÑáÅÉ=áë=áå=ÅÜ~êÖÉ=çÑ=ã~å~ÖÉãÉåí

~åÇ=íÜÉ=Ä~Åâ=çÑÑáÅÉ=éêçîáÇÉë=ëìééçêíK=qÜÉ=ÇÉé~êíãÉåíë=Ü~îÉ=ÄÉÉå=~êê~åÖÉÇI=Ä~ëÉÇ=çå=íÜÉëÉ=éêáåÅáéäÉë

~ë=ïÉää=~ë=íÜ~í=çÑ=áåÇÉéÉåÇÉåí=ãçåáíçêáåÖK=aáêÉÅíäó=Ñ~ÅáåÖ=íÜÉ=ÅìëíçãÉêëI=íÜÉ=Ñêçåí=çÑÑáÅÉ=éêçîáÇÉë

çåÉJëíçé=~åÇ=ÅçãéêÉÜÉåëáîÉ=ëÉêîáÅÉ=ëçäìíáçåëK=qÜÉ=ãáÇÇäÉ=çÑÑáÅÉ=ÅççêÇáå~íÉë=~åÇ=ÇÉÑáåÉë=íÜÉ=ÇÉîÉäçéJ

ãÉåí=çÑ=íÜÉ=Ñêçåí=çÑÑáÅÉK=qÜÉ=Ä~Åâ=çÑÑáÅÉ=çÑÑÉêë=ÅÉåíê~äáëÉÇ=ÄìëáåÉëë=éêçÅÉëëáåÖ=~åÇ=äçÖáëíáÅ~ä=ëìééçêíK
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fåÇÉéÉåÇÉåí=ãçåáíçêáåÖ=áë=éÉêÑçêãÉÇ=Äó=êáëâ=ã~å~ÖÉãÉåíI=~ìÇáíI=äÉÖ~ä=~åÇ=Åçãéäá~åÅÉ=ÇÉé~êíãÉåíëK

_~ëÉÇ=çå=íÜÉ=ãçÇÉêå=Ä~åâDë=çéÉê~íáåÖ=ÅçåÅÉéíë=~åÇ=ÄìëáåÉëë=ã~å~ÖÉãÉåí=ÑÉ~íìêÉëI=_l`eh

áåíêçÇìÅÉÇ=íÜÉ=ÅçåÅÉéí=çÑ=ëíê~íÉÖáÅ=ÄìëáåÉëë=ìåáíë=Ep_rëFK=qÜÉ=Ñçìê=p_rë=~êÉ=É~ÅÜ=éêÉëáÇÉÇ=çîÉê=Äó

~=îáÅÉ=éêÉëáÇÉåíI=ïÜç=áë=ÅçãéäÉíÉäó=êÉëéçåëáÄäÉ=Ñçê=ÅÉêí~áå=çéÉê~íáçå~ä=~åÇ=ã~å~ÖÉêá~ä=~ÅíáîáíáÉëK=qÜÉ

ÇÉé~êíãÉåíë=ïáíÜ=ãçåáíçêáåÖ=êçäÉë=~êÉ=ëìÄçêÇáå~íÉ=íç=íÜÉ=Äç~êÇ=çÑ=ÇáêÉÅíçêë=çê=éêÉëáÇÉåí=~åÇ=åçí

áåíÉÖê~íÉÇ=áåíç=~å=p_rK=^ë=éêçÑáí=ÅÉåíêÉëI=íÜÉ=êÉí~áä=Ä~åâáåÖ=p_r=~åÇ=Åçêéçê~íÉ=Ä~åâáåÖ=~åÇ=íêÉ~ëìêó

p_r=Ü~îÉ=áåÇÉéÉåÇÉåí=ÇÉÅáëáçåJã~âáåÖ=éçïÉêë=~ë=êÉÖ~êÇë=íÜÉáê=ÄìëáåÉëë=çéÉê~íáçåë=~ë=ïÉää=~ë=íÜÉ

ÅçêêÉëéçåÇáåÖ=~ìñáäá~êó=ëìééçêí=ëóëíÉãëK=qÜÉ=çíÜÉê=íïç=p_rë=~åÇ=çíÜÉê=ÇÉé~êíãÉåíë=ëìÄçêÇáå~íÉÇ=íç

íÜÉ=Äç~êÇ=çÑ=ÇáêÉÅíçêë=~åÇ=éêÉëáÇÉåí=~êÉ=Åçëí=ÅÉåíêÉëK

_l`eh=íççâ=ÉÑÑÉÅíáîÉ=ãÉ~ëìêÉë=íç=Åçåíêçä=íÜÉ=åçåJéÉêÑçêãáåÖ=äç~åëK=lå=íÜÉ=çåÉ=Ü~åÇI=áí

áãéêçîÉÇ=íÜÉ=ÅêÉÇáí=êáëâ=Åçåíêçä=ëóëíÉãI=êÉÖìä~íÉÇ=íÜÉ=ÅêÉÇáí=ãáñ=~åÇ=íáÖÜíÉåÉÇ=ãçåáíçêáåÖ=çîÉê=äç~å

êáëâë=íç=éêÉîÉåí=íÜÉ=ÉãÉêÖÉåÅÉ=çÑ=~=ä~êÖÉ=åìãÄÉê=çÑ=åÉï=åçåJéÉêÑçêãáåÖ=~ëëÉíëX=çå=íÜÉ=çíÜÉê=Ü~åÇI

áí=ÇáëéçëÉÇ=çÑ=íÜÉ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=~äêÉ~Çó=ÜÉäÇ=íÜêçìÖÜ=éêçãéí=ÇÉÄí=ÅçääÉÅíáçåI=ëÉÅìêáíó

Çáëéçëáíáçå=~åÇ=ïêáíáåÖ=çÑÑ=çÑ=ëìÅÜ=Ä~Ç=~ëëÉíëK=få=íÜÉ=ïÜçäÉ=óÉ~êI=íÜÉ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=ïÉêÉ=Åìí

Äó=åÉ~êäó=ehAOM=ÄáääáçåK=få=é~êíáÅìä~êI=íÜÉ=êáëâ=Åçåíêçä=ëóëíÉã=~åÇ=íÜÉ=áåíÉêå~ä=Åçåíêçä=ãÉÅÜ~åáëãë

Éëí~ÄäáëÜÉÇ=~ÑíÉê=íÜÉ=êÉëíêìÅíìêáåÖ=éä~óÉÇ=~=éçëáíáîÉ=êçäÉ=áå=íÜÉ=Åçåíêçä=çÑ=~ëëÉí=èì~äáíó=~åÇ=Çáëéçëáíáçå

çÑ=åçåJéÉêÑçêãáåÖ=~ëëÉíëK=qÜÉ=ãÉ~ëìêÉë=ÉÑÑÉÅíáîÉäó=ÅÜÉÅâÉÇ=íÜÉ=êáëÉ=çÑ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=ÉîÉå

~ÑíÉê=~=êáÖçêçìë=äç~å=ê~íáåÖ=ãÉíÜçÇ=ï~ë=~ééäáÉÇK=_l`eh=ïáää=ÅçåíáåìÉ=íç=~ÅÅÉäÉê~íÉ=áíë=~Åíáçåë=íç

êÉÇìÅÉ=íÜÉ=äÉîÉä=çÑ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=íç=~ééêç~ÅÜ=çê=êÉ~ÅÜ=íÜÉ=~îÉê~ÖÉ=çÑ=çíÜÉê=äçÅ~ä=Ä~åâë=áå

eçåÖ=hçåÖK

�=Looking to the future

cçääçïáåÖ=íÜÉ=ëìÅÅÉëëÑìä=êÉëíêìÅíìêáåÖI=_l`ehDë=ëíê~íÉÖáÅ=áåáíá~íáîÉë=Ü~îÉ=ÑçÅìëÉÇ=çå=ã~êâÉí

éçëáíáçåáåÖI=éêçÇìÅí=ÇÉîÉäçéãÉåíI=~åÇ=çêÖ~åáë~íáçå~ä=åÉíïçêâ=êÉ~äáÖåãÉåíI=ëÉííáåÖ=éêáçêáíáÉë=~åÇ

áåáíá~íáåÖ=ëíÉéëK=^ÅÅçêÇáåÖäó=~=åÉï=ÉåíÉêéêáëÉ=ÅìäíìêÉ=áë=í~âáåÖ=ëÜ~éÉI=~åÇ=_l`eh=áë=åçï=çå=íÜÉ

êáÖÜí=íê~Åâ=íçï~êÇë=ê~éáÇ=ÇÉîÉäçéãÉåíK=få=íÜÉ=ãÉ~åíáãÉI=ïÉ=Ü~îÉ=êÉ~äáëÉÇ=íÜ~í=íÜÉ=ëìÅÅÉëë=çÑ=íÜáë

êÉëíêìÅíìêáåÖ=áë=Äìí=~=åÉï=ëí~êíáåÖ=éçáåí=Ñçê=_l`Dë=ÇÉîÉäçéãÉåí=áå=eçåÖ=hçåÖK=tÉ=ïáää=ÑçÅìë=çå

ÅäáÉåíëI=ìåÇÉêëí~åÇáåÖ=Éñ~Åíäó=~åÇ=Ñìääó=íÜÉáê=ÇÉã~åÇëK=tÉ=~êÉ=äççâáåÖ=íç=çÑÑÉê=~=ÄÉííÉê=éêçÇìÅí

éçêíÑçäáç=~åÇ=çêÖ~åáëÉ=çìêëÉäîÉë=ãçêÉ=ÉÑÑÉÅíáîÉäó=íç=ÄÉ=~ÄäÉ=íç=Çç=ÅêçëëJëÉääáåÖ=~åÇ=íç=êÉ~äáëÉ=ÄìëáåÉëë

ÇÉîÉäçéãÉåí=çééçêíìåáíáÉë=áå=çêÇÉê=íç=áãéêçîÉ=éêçÑáí~ÄáäáíóK==tÉ=ïáää=ÅçåíáåìÉ=íç=áãéêçîÉ=çìê

çéÉê~íáåÖ=éêçÅÉëëÉëI=~ÅÅÉäÉê~íÉ=íÜÉ=ëí~åÇ~êÇáë~íáçå=çÑ=çéÉê~íáåÖ=éêçÅÉÇìêÉëI=~åÇ=ìéÖê~ÇÉ=ëÉêîáÅÉ

èì~äáíóI=ÉÑÑáÅáÉåÅó=~åÇ=ÅçëíJÉÑÑÉÅíáîÉåÉëëK=tÉ=ïáää=~äëç=ëíêáîÉ=íç=íáÖÜíÉå=êáëâ=ã~å~ÖÉãÉåí=~åÇ=áåíÉêå~ä

Åçåíêçäë=áå=çêÇÉê=íç=ä~ó=Ççïå=~=ëçäáÇ=ÑçìåÇ~íáçå=Ñçê=íÜÉ=ÅçåëáëíÉåí=áãéêçîÉãÉåí=çÑ=çìê=~ëëÉí=èì~äáíóK

tÉ=~êÉ=Ñìääó=ÅçåÑáÇÉåí=íÜ~íI=ïáíÜ=íÜÉ=ÉñíÉåëáîÉ=ëìééçêí=ïÉ=ÖÉí=~åÇ=íÜÉ=áåíÉåëáîÉ=ÉÑÑçêíë=ïÉ=ã~âÉI

_l`eh=ïáää=ëççå=ÄÉ=~ÄäÉ=íç=ìíáäáëÉ=ëìÅÜ=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉë=~êáëáåÖ=Ñêçã=íÜÉ=êÉëíêìÅíìêáåÖI

~ÅíáîÉäó=Éñé~åÇ=íÜÉ=ÄìëáåÉëë=~åÇ=ã~âÉ=~å=ÉîÉå=ÖêÉ~íÉê=ÅçåíêáÄìíáçå=íç=íÜÉ=Ñáå~åÅá~ä=~åÇ=ÉÅçåçãáÅ

ÇÉîÉäçéãÉåí=çÑ=eçåÖ=hçåÖK
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Message from the Chief Executive of

the Hong Kong Monetary Authority

qç=~Ç~éí=íç=íÜÉ=ÅÜ~åÖáåÖ=ã~êâÉí=ÉåîáêçåãÉåí=~åÇ=íÜÉ=åÉÉÇ=çÑ=ÑìíìêÉ

ÇÉîÉäçéãÉåíI=_l`�eçåÖ=hçåÖ�=~ÅÅÉäÉê~íÉÇ=áíë=êÉÑçêã=íç=êÉëíêìÅíìêÉ=áíë

çêáÖáå~ä=Ñê~ãÉïçêâK=qÜÉ=ÉÑÑçêí=~áãë=~í=Éëí~ÄäáëÜáåÖ=~=ÖçîÉêå~åÅÉ=ëíêìÅíìêÉ

~åÇ=çéÉê~íáåÖ=ãÉÅÜ~åáëã=Ñáí=Ñçê=íÜÉ=ÇÉJ

îÉäçéãÉåí=çÑ=ãçÇÉêå=Ä~åâë=~åÇ=ÖÉåÉê~íJ

áåÖ=íÜÉ=ÉÑÑÉÅí=çÑ=ëÅ~äÉ=~åÇ=ëóåÉêÖóK=qÜÉ

ëáÖåáÑáÅ~åí=êÉëíêìÅíìêáåÖI=ïáíÜ=áíë=ìåéêÉÅJ

ÉÇÉåíÉÇ=ëÅ~äÉI=ïáää=Ü~îÉ=Ñ~êJêÉ~ÅÜáåÖ

áåÑäìÉåÅÉK

tÉ=ÜçéÉ=íÜ~í=eçåÖ=hçåÖ=Ä~åâë=ïáää

ÇÉîÉäçé= íçï~êÇ= ÅçåëçäáÇ~íáçå= ~åÇ

áåíÉÖê~íáçåK=qÜÉ=Ä~åâë=ëÜçìäÇ=ÇÉîÉäçé

éêçéÉê=éä~åë=íÜÉãëÉäîÉë=íç=êÉ~ÅÜ=íÜÉ=Öç~äK

qÜÉ=jçåÉí~êó=^ìíÜçêáíó=ÉåëìêÉë=íÜ~í=íÜÉ

êÉÖìä~íçêó=Ñê~ãÉïçêâ=ïáää=åçí=çÄëíêìÅí

íÜáë=éêçÅÉëë=~åÇ=ïáää=ÉåÅçìê~ÖÉ=íÜÉã=íç=êÉÑäÉÅí=çå=Üçï=íç=Öêçï=íÜÉ=ÄìëáåÉëë

íÜêçìÖÜ=ãìíì~ä=ÅççéÉê~íáçåI=~åÇ=ã~âÉ=íÜÉ=êáÖÜí=ëíê~íÉÖáÅ=ÇÉéäçóãÉåí=íç

Ñ~ÅÉ=~å=ÉåîáêçåãÉåí=ïáíÜ=áåÅêÉ~ëáåÖ=ÅÜ~ääÉåÖÉëK=f=ÄÉäáÉîÉ=íÜ~í=ÇáêÉÅíÉÇ=Äó

íÜÉ=ã~êâÉí=éçïÉêI=eçåÖ=hçåÖ=Ä~åâë=ïáää=Ñ~êÉ=ïÉää=áå=íÜáë=êÉëéÉÅíK=qÜÉ

êÉëíêìÅíìêáåÖ=çÑ=_l`=eçåÖ=hçåÖ=áë=~=ÖççÇ=Éñ~ãéäÉK

Joseph C K Yam

`ÜáÉÑ=bñÉÅìíáîÉ

eçåÖ=hçåÖ=jçåÉí~êó=^ìíÜçêáíó
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lìê=ïÜçääóJçïåÉÇ=áåîÉëíãÉåí=Ä~åâáåÖ=~êãI=_l`=fåíÉêå~íáçå~ä=E_l`fFI=áë=íÜÉ=Ñáêëí=çîÉêëÉ~ë

áåîÉëíãÉåí=Ä~åâ=çïåÉÇ=~åÇ=ÅçåíêçääÉÇ=Äó=~=`ÜáåÉëÉ=Ä~åâK=lîÉê=íÜÉ=ä~ëí=OM=óÉ~êëI=_l`f=Ü~ë=Öêçïå

ëìÄëí~åíá~ääóK=qÜÉ=èì~äáíó=çÑ=áíë=éêçÑÉëëáçå~ä=íÉ~ãI=ëíêÉåÖíÜ=çÑ=áíë=áåíÉêå~íáçå~ä=ÇáëíêáÄìíáçå=åÉíïçêâ

~åÇ=íÜÉ=ëáòÉ=çÑ=~ëëÉíë=ìåÇÉê=ã~å~ÖÉãÉåí=~êÉ=ìåé~ê~ääÉäÉÇ=Äó=~åó=çíÜÉê=çîÉêëÉ~ë=áåîÉëíãÉåí=Ä~åâ

çïåÉÇ=~åÇ=ÅçåíêçääÉÇ=Äó=~=`ÜáåÉëÉ=ÅçåÅÉêåK=få=íÜÉ=åÉñí=PJR=óÉ~êëI=_l`f=ïáää=Å~éáí~äáëÉ=çå=íÜÉ

çééçêíìåáíáÉë=éêÉëÉåíÉÇ=Äó=íÜÉ=áåÅêÉ~ëáåÖ=ÖäçÄ~äáë~íáçå=çÑ=íÜÉ=eçåÖ=hçåÖ=ã~êâÉí=~åÇ=íÜÉ=ê~éáÇ

ÇÉîÉäçéãÉåí=áå=`Üáå~Dë=ÉÅçåçãó=~åÇ=ÇÉîÉäçé=áåíç=~=äÉ~ÇáåÖ=áåîÉëíãÉåí=Ä~åâ=áå=íÜÉ=dêÉ~íÉê=`Üáå~

êÉÖáçåK

få=OMMNI=íÜÉ=Ççïåíìêå=áå=ÖäçÄ~ä=ÉÅçåçãó=~åÇ=íÜÉ=?VKNN?=áåÅáÇÉåí=ÑìêíÜÉê=ÉêçÇÉÇ=áåîÉëíçêëD

ÅçåÑáÇÉåÅÉ=áå=eçåÖ=hçåÖK=^ë=~=êÉëìäíI=ëíçÅâ=ã~êâÉí=ëÉåíáãÉåí=êÉã~áåÉÇ=ÖäççãóK=qÜáë=~ÑÑÉÅíÉÇ=íÜÉ

ã~êâÉí=íìêåçîÉê=~åÇ=Å~éáí~ä=ã~êâÉí=~ÅíáîáíáÉë=~ÇîÉêëÉäóK=léÉê~íáåÖ=êÉëìäíë=çÑ=áåîÉëíãÉåí=Ä~åâë=ïÉêÉ

ÖÉåÉê~ääó=Üáí=Ü~êÇ=Äó=íÜáë=ÉÅçåçãáÅ=ÉåîáêçåãÉåíK

få=êÉëéçåëÉ=íç=íÜÉ=Öäççãó=áåíÉêå~íáçå~ä=Å~éáí~ä=ã~êâÉíI=_l`f=ëíêÉåÖíÜÉåÉÇ=áíë=áåíÉêå~ä=ã~å~ÖÉJ

ãÉåí=ëóëíÉã=~åÇ=~ÅíáîÉäó=ÉñéäçêÉÇ=åÉï=áåîÉëíãÉåí=Ä~åâáåÖ=ÄìëáåÉëë=çééçêíìåáíáÉëK=qÜáë=Éå~ÄäÉÇ

_l`f=íç=çìíéÉêÑçêã=íÜÉ=ã~êâÉí=~ãáÇëí=íÜÉ=ÇáÑÑáÅìäí=çéÉê~íáåÖ=ÉåîáêçåãÉåíK=aìêáåÖ=íÜÉ=óÉ~êI=_l`f

Éñé~åÇÉÇ=áíë=çîÉêëÉ~ë=ÇáëíêáÄìíáçå=åÉíïçêâ=Äó=~ÅèìáêáåÖ=_l`=pÉÅìêáíáÉë=EpF=míÉ=iáãáíÉÇ=áå=páåÖ~éçêÉK

Investment banking - our core business

få=~å=~ÇîÉêëÉ=çéÉê~íáåÖ=ÉåîáêçåãÉåíI=_l`f=ëíê~íÉÖáÅ~ääó=~åÇ=~ÅíáîÉäó=Éñé~åÇÉÇ=áíë=áåîÉëíãÉåí

Ä~åâáåÖ=ÄìëáåÉëëK=_l`f=é~êíáÅáé~íÉÇ=áå=íÜÉ=fmlë=çÑ=ÉáÖÜí=ÉåíÉêéêáëÉë=áå=OMMNK=qçí~ä=Å~éáí~ä=ê~áëÉÇ=Äó

íÜÉëÉ=ÉåíÉêéêáëÉë=~ÅÅçìåíÉÇ=Ñçê=çîÉê=TMB=çÑ=íÜÉ=íçí~ä=~ãçìåí=çÑ=Å~éáí~ä=ê~áëÉÇ=áå=íÜÉ=eçåÖ=hçåÖ=ëíçÅâ

ã~êâÉí=áå=OMMNK=qÜÉ=ëáòÉ=çÑ=Å~éáí~ä=ê~áëÉÇ=Äó=_l`f=áå=íÜÉ=éêáã~êó=ã~êâÉíë=ï~ë=ê~åâÉÇ=åìãÄÉê=íÜêÉÉ

áå=^ëá~=EÉñÅäìÇáåÖ=g~é~åFK

_l`f=~ÅíÉÇ=~ë=íÜÉ=àçáåí=ÖäçÄ~ä=ÅççêÇáå~íçêI=àçáåí=ÄççâJêìååÉêI=àçáåí=ëéçåëçê=~åÇ=àçáåí=äÉ~Ç

ìåÇÉêïêáíÉê=Ñçê=íÜÉ=ÄáÖÖÉëí=fml=éêçàÉÅí=áå=eçåÖ=hçåÖ=áå=OMMNI=`Üáå~=k~íáçå~ä=lÑÑëÜçêÉ=láä

`çêéçê~íáçå=E`kll`FK=qÜêçìÖÜçìí=íÜÉ=éêçàÉÅí=éÉêáçÇI=íÜÉ=ÖäçÄ~ä=Å~éáí~ä=ã~êâÉí=~åÇ=çáä=éêáÅÉë=ïÉêÉ

ìåëí~ÄäÉK=eçïÉîÉêI==_l`f=ïçêâÉÇ=áå=ÅäçëÉ=ÅççêÇáå~íáçå=ïáíÜ=~ää=é~êíáÉë=áåîçäîÉÇI=ïÜáÅÜ=äÉÇ=íç

`kll`Dë=ëìÅÅÉëëÑìä=äáëíáåÖë=áå=íÜÉ=rp^=~åÇ=eçåÖ=hçåÖ=ã~êâÉíëK=få=~ÇÇáíáçåI=ëíçÅâ=éêáÅÉë=çÑ

`kll`=éÉêÑçêãÉÇ=ïÉää=~ÑíÉê=íÜÉ=äáëíáåÖK=qÜáë=éêçàÉÅí=ï~ë=~ï~êÇÉÇ=íÜÉ=?bèìáíó=aÉ~ä=çÑ=íÜÉ=vÉ~ê?

Äó=^ëá~å=jçåÉó=~åÇ=?OMMN=`Üáå~=bèìáíó=fëëìÉ?=Äó=fåíÉêå~íáçå~ä=cáå~åÅá~ä=oÉîáÉï=áå=OMMNK=_l`f

~äëç=é~êíáÅáé~íÉÇ=áå=íÜÉ=ìåÇÉêïêáíáåÖ=çÑ=qê~îÉäpâó=qÉÅÜåçäçÖó=iáãáíÉÇI=aáÖáí~ä=`Üáå~=eçäÇáåÖë

iáãáíÉÇI=^äìãáåìã=`çêéçê~íáçå=çÑ=`Üáå~=iáãáíÉÇI=tçêäÇjÉí~ä=eçäÇáåÖ=iáãáíÉÇI=`çåîÉåáÉåÅÉ=oÉí~áä

^ëá~=iáãáíÉÇI==háåÖÇÉÉ=fåíÉêå~íáçå~ä=pçÑíï~êÉ=dêçìé=`çãé~åó=iáãáíÉÇ=~åÇ=`äÉ~ê=jÉÇá~=iáãáíÉÇK

Investment Banking
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få=Ñáå~åÅá~ä=~Çîáëçêó=ëÉêîáÅÉëI=_l`f=ëìÅÅÉëëÑìääó=ÅçãéäÉíÉÇ=î~êáçìë=éêçàÉÅíë=Ñçê=Åçãé~åáÉë=ëìÅÜ

~ë=q`i=eçäÇáåÖë=iáãáíÉÇI=dÉåÉê~äá=fåëìê~åÅÉI=`Üáå~=bÅçåçãáÅ=fåÑçêã~íáçå=kÉíïçêâI=`fqs=~åÇ

mÉíêç`Üáå~=eìíÅÜáëçå=fåÑçêã~íáçå=qÉÅÜåçäçÖó=`çãé~åóK

Equities business

få=OMMNI=ëíçÅâ=ã~êâÉí=íìêåçîÉê=áå=eçåÖ=hçåÖ=ÇÉÅäáåÉÇK=^ãáÇëí=íÜÉ=~ÇîÉêëÉ=ã~êâÉí=ÅçåÇáíáçåI

_l`f=ã~áåí~áåÉÇ=áíë=ã~êâÉí=äÉ~ÇÉê=éçëáíáçå=Äó=Éñé~åÇáåÖ=áíë=áåëíáíìíáçå~ä=ÅäáÉåí=Ä~ëÉ=~åÇ=ë~äÉë=íÉ~ãI

éêçîáÇáåÖ=î~äìÉJ~ÇÇÉÇ=ëÉêîáÅÉë=~åÇ=ÇÉîÉäçéáåÖ=áåíÉêãÉÇá~íÉ=~åÇ=ÇÉêáî~íáîÉ=ÄìëáåÉëëK=^ë=~=êÉëìäíI=_l`f

çìíéÉêÑçêãÉÇ=íÜÉ=ã~êâÉí=~åÇ=êÉÅçêÇÉÇ=~å=áåÅêÉ~ëÉ=áå=ã~êâÉí=ëÜ~êÉ=áå=OMMNK

Fixed income business

_l`f=ã~áåí~áåÉÇ=áíë=ÉÇÖÉ=áå=íÜÉ=ÑáñÉÇ=áåÅçãÉ=ã~êâÉíK=få=OMMNI=áå=êÉëéçåëÉ=íç=íÜÉ=ã~êâÉí

ÅçåÇáíáçåI=_l`f=~ÅíáîÉäóI=óÉí=éêìÇÉåíäóI=Éñé~åÇÉÇ=áíë=èì~äáíó=ÅäáÉåí=Ä~ëÉ=áå=çêÇÉê=íç=ÑìêíÜÉê=ÅçåëçäáJ

Ç~íÉ=áíë=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉ=áå=íÜáë=ÄìëáåÉëë=ëÉÅíçêK

få=äç~å=ëóåÇáÅ~íáçåI=_l`f=~ÅíÉÇ=~ë=íÜÉ=äÉ~Ç=ã~å~ÖÉê=áå=~êê~åÖáåÖ=~åÇ=ìåÇÉêïêáíáåÖ=OR=ëóåÇáJ

Å~íÉÇ=äç~åë=Ñçê=Åçãé~åáÉë=ëìÅÜ=~ë=eçåÖ=hçåÖ=^áê=`~êÖç=qÉêãáå~äI=pìå=eìåÖ=h~á=mêçéÉêíáÉëI

eìíÅÜáëçå=tÜ~ãéç~I=`ÜÉìåÖ=hçåÖI=g~êÇáåÉ=j~íÜÉëçåI=pïáêÉ=m~ÅáÑáÅI=tÜÉÉäçÅâI=eçåÖhçåÖ=i~åÇ=~åÇ

^ãçó=mêçéÉêíáÉëI=ÉíÅK=qÜÉ=íçí~ä=~ãçìåí=çÑ=Å~éáí~ä=ê~áëÉÇ=ï~ë=ehANPQKQ=ÄáääáçåI=êÉéêÉëÉåíáåÖ=~=ã~êâÉí

ëÜ~êÉ=çÑ=TMBK=qÜáë=éä~ÅÉÇ=_l`fI=Ñçê=íÜÉ=íÜáêÇ=óÉ~êI=Ñáêãäó=áå=íÜÉ=åìãÄÉê=çåÉ=éçëáíáçå=áå=äç~å

ëóåÇáÅ~íáçåK

_l`f=ëíÉ~Çáäó=ÇÉîÉäçéÉÇ=áíë=ÄìëáåÉëë=áå=ÇÉÄí=ëÉÅìêáíáÉë=ìåÇÉêïêáíáåÖK=aìêáåÖ=íÜÉ=óÉ~êI=_l`f

é~êíáÅáé~íÉÇ=áå=íÜÉ=ìåÇÉêïêáíáåÖ=çÑ=ëÉîÉå=áëëìÉëI=áåÅäìÇáåÖ=íïç=ÑáñÉÇJê~íÉ=ÄçåÇë=~åÇ=ÑáîÉ=Ñäç~íáåÖJê~íÉ

åçíÉëI=Ñçê=Åçãé~åáÉë=ëìÅÜ=~ë=íÜÉ=bìêçéÉ~å=fåîÉëíãÉåí=_~åâI=`áíáÅ=h~=t~Ü=_~åâI=_~åâ=çÑ=qçâóç

jáíëìÄáëÜá=~åÇ=pìãáíçãç=jáíëìá=_~åâáåÖ=dêçìéK=_l`f=~äëç=~ÅíáîÉäó=Éñé~åÇÉÇ=áíë=~ÅíáîáíáÉë=áå=ÑáñÉÇ

áåÅçãÉ=ëÉÅìêáíáÉë=íê~ÇáåÖ=áå=íÜÉ=ëÉÅçåÇ~êó=ã~êâÉíK

Asset management business

_l`f=~áãë=íç=ÄÉÅçãÉ=~=äÉ~ÇáåÖ=éä~óÉê=áå=íÜÉ=ã~åÇ~íçêó=éêçîáÇÉåí=ÑìåÇ=E?jmc?F=~åÇ=ìåáí=íêìëí

ã~êâÉíëK=fí=ÅçåíáåìÉÇ=íç=Äêç~ÇÉå=áíë=éêçÇìÅí=ê~åÖÉ=~åÇ=~ÅÜáÉîÉÇ=~=ëí~ÄäÉ=áåîÉëíãÉåí=êÉíìêåë=Ñçê=ÅäáÉåíë

ÇìêáåÖ=íÜÉ=óÉ~êK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=íçí~ä=~ëëÉíë=ìåÇÉê=ã~å~ÖÉãÉåí=Äó=_l`f=mêìÇÉåíá~ä=^ëëÉí

j~å~ÖÉãÉåí=iáãáíÉÇ=E?_l`f=mêìÇÉåíá~ä?F=~ãçìåíÉÇ=íç=ehAVKMS=ÄáääáçåK=_l`f=mêìÇÉåíá~äDë=áåîÉëíãÉåí

ÑìåÇë=ÅçåëáëíÉåíäó=éÉêÑçêãÉÇ=~ÄçîÉ=íÜÉ=ã~êâÉí=~îÉê~ÖÉK

OMMN=ï~ë=jmc=ÄìëáåÉëëDë=Ñáêëí=Ñìää=óÉ~ê=çéÉê~íáçåK=_l`f=mêìÇÉåíá~ä=ÅçåíáåìÉÇ=íç=ëíêÉ~ãäáåÉ=áíë

çéÉê~íáçåë=~åÇ=ã~å~ÖÉãÉåí=çÑ=íÜÉ=jmc=ÄìëáåÉëëI=áãéêçîÉ=áíë=ëÉêîáÅÉ=èì~äáíó=~åÇ=çéÉê~íáåÖ=ÉÑÑáÅáÉåÅóK

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=_l`f=mêìÇÉåíá~äDë=jmc=ÄìëáåÉëë=ï~ë=ê~åâÉÇ=áå=íÜÉ=íçé=íÜêÉÉ=íáÉê=áå=íÉêãë=çÑ

ÄçíÜ=íÜÉ=åìãÄÉê=çÑ=êÉÖáëíÉêÉÇ=ãÉãÄÉêë=~åÇ=~ãçìåí=çÑ=~ëëÉíë=ìåÇÉê=ã~å~ÖÉãÉåíK

^í=íÜÉ=ë~ãÉ=íáãÉI=_l`f=mêìÇÉåíá~ä=~ÅíáîÉäó=ÇÉîÉäçéÉÇ=íÜÉ=êÉí~áä=áåîÉëíãÉåí=ÑìåÇ=ÄìëáåÉëëK=_l`f

mêìÇÉåíá~äI=çå=íÜÉ=Ä~ëáë=çÑ=áåJÇÉéíÜ=ã~êâÉí=êÉëÉ~êÅÜI=ä~ìåÅÜÉÇ=íÜÉ=?`Üáå~=cÉåÖëÜÉåÖ=dì~ê~åíÉÉ

cìåÇ?=áå=aÉÅÉãÄÉê=OMMNK=fí=ï~ë=ïÉää=êÉÅÉáîÉÇ=Äó=íÜÉ=ã~êâÉí=ëáåÅÉ=áíë=ä~ìåÅÜK
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Outlook

tÉ=ÉñéÉÅí=íÜÉ=eçåÖ=hçåÖ=ÉÅçåçãó=íç=êÉÅçîÉê=Öê~Çì~ääó=áå=OMMOK=eçåÖ=hçåÖDë=ëíçÅâ=ã~êâÉí

áë=äáâÉäó=íç=êÉÄçìåÇK=qÜáë=ïçìäÇ=Ü~îÉ=~=éçëáíáîÉ=áãé~Åí=çå=íÜÉ=Å~éáí~ä=ã~êâÉí=ÉåîáêçåãÉåí=áå=ÖÉåÉê~ä

~åÇ=íÜÉ=êÉä~íÉÇ=ÑìåÇ=ê~áëáåÖ=~ÅíáîáíáÉëK=qÜÉ=ä~êÖÉ=ëí~íÉJçïåÉÇ=ÉåíÉêéêáëÉë=Ñêçã=íÜÉ=ã~áåä~åÇ=ïáää

ÅçåíáåìÉ=íç=ÇêáîÉ=íÜÉ=eçåÖ=hçåÖ=fml=ã~êâÉíK=få=~ÇÇáíáçåI=çîÉêëÉ~ë=äáëíÉÇ=`ÜáåÉëÉ=ÉåíÉêéêáëÉë=ïáää

êÉÖ~áå=íÜÉ=ãçãÉåíìã=Ñçê=ëÉÅçåÇ~êó=éä~ÅÉãÉåíë=~åÇ=Ñáå~åÅáåÖK=táíÜ=`Üáå~Dë=Éåíêó=áåíç=íÜÉ=tqlI

áíë=Å~éáí~ä=ã~êâÉí=ïáää=çéÉå=íç=ÑçêÉáÖå=áåëíáíìíáçåë=Öê~Çì~ääó=~åÇ=ÅçåíáåìÉ=íç=ÄÉÅçãÉ=ãçêÉ=ëí~åÇ~êÇáëÉÇI

ã~êâÉí=çêáÉåíÉÇ=~åÇ=áåíÉêå~íáçå~äáëÉÇK

vÉ~ê=OMMO=ïáää=ÄÉ=~=ÅêìÅá~ä=óÉ~ê=Ñçê=_l`fDë=ÇÉîÉäçéãÉåíK=få=äáåÉ=ïáíÜ=_l`fDë=çîÉê~ää=ëíê~íÉÖóI

ïÉ=ïáää=áãéêçîÉ=áíë=ÄìëáåÉëë=çéÉê~íáçåë=~åÇ=ã~å~ÖÉãÉåí=~åÇ=ÅçåíáåìÉ=íç=ä~ìåÅÜ=åÉï=~åÇ=áååçî~íáîÉ

éêçÇìÅíëK=lìê=çÄàÉÅíáîÉ=áë=íç=éêçîáÇÉ=~=Ñìää=ê~åÖÉ=çÑ=áåîÉëíãÉåí=Ä~åâáåÖ=ëÉêîáÅÉë=íç=ÅìëíçãÉêë=~åÇI=~í

íÜÉ=ë~ãÉ=íáãÉI=ÅçåíêáÄìíÉ=íçï~êÇë=íÜÉ=êÉÑçêã=~åÇ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=`ÜáåÉëÉ=ÉÅçåçãóK

Insurance Business

_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉ=`çKI=iíÇK=E_l`=dêçìé=fåëìê~åÅÉF=ï~ë=áåÅçêéçê~íÉÇ=áå=eçåÖ

hçåÖ=áå=NVVOK=j~áåäó=ÑçÅìëÉÇ=çå=éêçéÉêíó=áåëìê~åÅÉI=áí=áë=ÇÉÇáÅ~íÉÇ=íç=éêçîáÇáåÖ=ÅìëíçãÉêë=ïáíÜ

éêçÑÉëëáçå~ä=~åÇ=ÅçãéêÉÜÉåëáîÉ=áåëìê~åÅÉ=ëÉêîáÅÉëK=páåÅÉ=áíë=Éëí~ÄäáëÜãÉåíI=íÜÉ=Åçãé~åó=Ü~ë=~ÇÜÉêÉÇ

íç=íÜÉ=éêáåÅáéäÉë=çÑ=ÄÉáåÖ=ÅìëíçãÉê=ÑçÅìëÉÇ=~åÇ=ÅêÉÇáíïçêíÜó=~åÇ=çÑÑÉêáåÖ=~=Ñìää=ëÉêîáÅÉ=ê~åÖÉ=ïáíÜ

Äêáëâ=~åÇ=ÑäÉñáÄäÉ=çéÉê~íáçåëK=cçääçïáåÖ=éä~ÅáåÖ=áíë=ÉåÉêÖó=áåíç=Éñé~åëáçå=~åÇ=áãéêçîÉÇ=êáëâ

ã~å~ÖÉãÉåíI=íÜÉ=Åçãé~åó=Ü~ë=ÉåàçóÉÇ=ëíêçåÖ=ÖêçïíÜ=~åÇ=~å=ÉåÜ~åÅÉÇ=êÉéìí~íáçå=áå=íÜÉ=áåëìê~åÅÉ

áåÇìëíêó=~åÇ=ëçÅáÉíó=~í=ä~êÖÉK=cçê=íÜÉ=ä~ëí=ëáñ=óÉ~êë=êìååáåÖI=áíë=Öêçëë=éêÉãáìã=áåÅçãÉ=ê~åâÉÇ

åìãÄÉê=çåÉ=áå=íÜÉ=eçåÖ=hçåÖ=éêçéÉêíó=áåëìê~åÅÉ=ëÉÅíçêK

få=NVVUI=_l`=dêçìé=fåëìê~åÅÉ=Éëí~ÄäáëÜÉÇ=íÜÉ=_l`=dêçìé=iáÑÉ=^ëëìê~åÅÉ=`çKI=iíÇK=ïáíÜ=~=îáÉï

íç=éêçîáÇáåÖ=ÅìëíçãÉêë=ïáíÜ=ãçêÉ=ÇáîÉêëáÑáÉÇ=áåëìê~åÅÉ=ëÉêîáÅÉëK=lå=NT=aÉÅÉãÄÉêI=OMMNI=_l`=dêçìé

fåëìê~åÅÉ=ëÉí=ìé=~=pÜÉåòÜÉå=Äê~åÅÜI=~=ÅêìÅá~ä=ëíÉé=áå=ÉåíÉêáåÖ=íÜÉ=ã~áåä~åÇ=áåëìê~åÅÉ=ã~êâÉíK=_l`

dêçìé=fåëìê~åÅÉ=åçï=Ü~ë=T=Äê~åÅÜÉë=~åÇ=N=ïÜçääóJçïåÉÇ=äáÑÉ=áåëìê~åÅÉ=Åçãé~åóI=ïáíÜ=~=ëÉêîáÅÉ

åÉíïçêâ=ÅçîÉêáåÖ=eçåÖ=hçåÖ=fëä~åÇI=hçïäççå=~åÇ=íÜÉ=kÉï=qÉêêáíçêáÉëK=dáîÉå=íÜÉ=ëíêÉåÖíÜ=çÑ=íÜÉ

~ÖÉåÅó=Å~é~ÄáäáíáÉë=çÑ=_l`Dë=Äê~åÅÜ=åÉíïçêâ=~åÇ=çÑÑáÅÉë=áå=pÜÉåòÜÉåI=_l`=dêçìé=fåëìê~åÅÉ=ï~ë=~ÄäÉ

íç=ÖÉí=áíë=ÄìëáåÉëë=ëìÅÅÉëëÑìääó=ëí~êíÉÇ=áå=íÜÉ=ã~áåä~åÇK

få=OMMNI=íÜÉ=éêÉãáìã=áåÅçãÉ=Ñçê=_l`=dêçìé=fåëìê~åÅÉ=êÉ~ÅÜÉÇ=ehANKNN=ÄáääáçåI=ìé=TKUB=çîÉê

íÜÉ=éêÉîáçìë=óÉ~êK=lÑ=íÜáë=íçí~äI=éêÉãáìãë=Ñêçã=~ÖÉåÅó=ÄìëáåÉëë=ÅçååÉÅíÉÇ=íç=íÜÉ=Ä~åâ=åÉíïçêâ

~ãçìåíÉÇ=íç=ehARSM=ãáääáçåI=Ççïå=NVKNB=Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êX=éêÉãáìã=Ñêçã=ÄêçâÉê~ÖÉ=êÉä~íÉÇ

~ÖÉåíë=ëíççÇ=~í=ehARRM=ãáääáçåI=ìé=Äó=~=ÜìÖÉ=SPKRBK=_l`=dêçìé=iáÑÉ=^ëëìê~åÅÉ=`çKI=iíÇK=É~êåÉÇ

ëíêçåÖ=éêÉãáìãë=çÑ=ehATNM=ãáääáçåK=få=é~êíáÅìä~êI=áí=Ö~áåÉÇ=~=ÄêÉ~âíÜêçìÖÜ=áå=íÜÉ=äçåÖJíÉêã=éçäáÅó

ÄìëáåÉëëI=ïÜáÅÜ=ÖêÉï=Äó=TKR=íáãÉë=~åÇ=êÉ~ÅÜÉÇ=~=íçí~ä=éêÉãáìã=áåÅçãÉ=çÑ=ehANPM=ãáääáçåK

_ó=ÅäçëÉäó=ï~íÅÜáåÖ=íÜÉ=åÉÉÇë=çÑ=íÜÉ=ã~êâÉí=~åÇ=áíë=ÅìëíçãÉêëI=_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉ

`çKI=iíÇK=ïáää=ÅçåíáåìÉ=íç=ïçêâ=Ü~êÇ=íç=ÇÉîÉäçé=~åÇ=ÇáîÉêëáÑó=áíë=éêçÇìÅí=ê~åÖÉ=~åÇ=ã~âÉ=ìëÉ=çÑ

ãìäíáéäÉ=ë~äÉë=ÅÜ~ååÉäë=íç=éêçîáÇÉ=èì~äáíó=áåëìê~åÅÉ=ëÉêîáÅÉë=íç=~=ïáÇÉ=ê~åÖÉ=çÑ=ÅìëíçãÉêëK



Bank of China Brings Its Investment Banking and
Insurance Expertise to the Mainland Market

qç=Ñìääó=ãÉÉí=íÜÉ=ÉñíÉåëáîÉ=ÇÉã~åÇë=çÑ=ÅäáÉåíë=~åÇ=íç=Ñçääçï=íÜÉ=çåÖçáåÖ=íêÉåÇ=çÑ=Ñáå~åÅá~ä=ÇÉîÉäçéãÉåíI=_l`f

~åÇ=_l`=dêçìé=fåëìê~åÅÉ=`çãé~åó=iíÇKI=ïÜáäëí=ÅçåíáåìáåÖ=íç=ÅçåëçäáÇ~íÉ=íÜÉáê=éêÉëÉåí=ã~êâÉí=éçëáíáçåëI=~ÅíáîÉäó

ÉñéäçêÉÇ=çééçêíìåáíáÉë=Ñçê=ÄìëáåÉëë=ÇÉîÉäçéãÉåí=áå=íÜÉ=ã~áåä~åÇ=~åÇ=~ÅÜáÉîÉÇ=ÄêÉ~âíÜêçìÖÜë=áå=íÜáë=êÉÖ~êÇ=áå

OMMNK

_l`f=ìåáíÉÇ=R=ÇçãÉëíáÅ=Åçãé~åáÉë=~åÇ=Éëí~ÄäáëÜÉÇ=íÜÉ=?qÜÉ=_~åâ=çÑ=`Üáå~=fåíÉêå~íáçå~ä=pÉÅìêáíáÉë

iíÇK?K=lå==U=kçîÉãÄÉêI=OMMN=íÜÉ=`po`=~ééêçîÉÇ=íÜÉ=ÄìëáåÉëë=éä~å=çÑ==_~åâ=çÑ=`Üáå~=fåíÉêå~íáçå~ä=pÉÅìêáíáÉë

iíÇK=lå=S=aÉÅÉãÄÉêI==_~åâ=çÑ=`Üáå~

fåíÉêå~íáçå~ä=pÉÅìêáíáÉë=iíÇK=ÜÉäÇ=áå=_ÉáàáåÖ

áíë=Ñáêëí=ëÜ~êÉÜçäÇÉê=ãÉÉíáåÖK=fí=áë=~åíáÅáJ

é~íÉÇ=íÜ~í=áí=ïáää=ÄÉ=Ñçêã~ääó=çéÉåÉÇ=É~êäó

áå=OMMOK

lå=NT=aÉÅÉãÄÉêI=OMMNI=_~åâ=çÑ=`Üáå~

dêçìé=fåëìê~åÅÉ=̀ çKI=iíÇK=pÜÉåòÜÉå=_ê~åÅÜ

çéÉåÉÇ=Ñçê=ÄìëáåÉëëI=ïÜáÅÜ=ëáÖåáÑáÉÇ=íÜÉ

_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉ=`çKI=iíÇKDë

Ñçêã~ä=Éåíêó=áåíç=íÜÉ=ã~áåä~åÇ=áåëìê~åÅÉ

ã~êâÉíK=_~åâ=çÑ=`Üáå~=dêçìé=fåëìê~åÅÉ

`çKI=iíÇK=pÜÉåòÜÉå=_ê~åÅÜ=ïáää=Çê~ï=çå

íÜÉ=ÉñéÉêáÉåÅÉ=Ö~áåÉÇ=áå=eçåÖ=hçåÖ=íç=ÇÉîÉäçé=íÜÉ=ã~áåä~åÇ=ã~êâÉíI=ã~âÉ=Ñìää=ìëÉ=çÑ=áíë=~Çî~åÅÉÇ=íÉÅÜåçäçÖóI=êáëâ

~åÇ=~ëëÉí=ã~å~ÖÉãÉåí=íÉÅÜåáèìÉëI=~åÇ=ÉÑÑáÅáÉåí=~åÇ=ÉÑÑÉÅíáîÉ=Åä~áã=ëÉííäÉãÉåí=ëóëíÉãë=áå=çêÇÉê=íç=éêçîáÇÉ=íáãÉäóI

ÅçãéêÉÜÉåëáîÉI=êÉäá~ÄäÉ=~åÇ=èì~äáíó=éêçéÉêíó=áåëìê~åÅÉ=ëÉêîáÅÉëK

_l`f=~åÇ=_l`=dêçìé=fåëìê~åÅÉ=`çãé~åó=iíÇKDë=ãçîÉ=áåíç=íÜÉ=ã~áåä~åÇ=áë=~=ÖêÉ~í=ëíÉé=Ñçêï~êÇ=áå=íÜÉ

Üáëíçêó=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~K=fí=áë=~=ëíê~íÉÖáÅ=ãçîÉ=Ñçê=íÜÉ=_~åâ=áå=ÇÉãçåëíê~íáåÖ=áíë=~Äáäáíó=íç=áååçî~íÉ=áå=çêÇÉê

íç=Ñçääçï=íÜÉ=ã~êâÉí=íêÉåÇëI=~åÇ=áå=ÄìáäÇáåÖ=~=ÑìääJÑìåÅíáçåáåÖ=éêÉãáÉê=áåíÉêå~íáçå~ä=Ä~åâK=fí=~äëç=ëáÖåáÑáÉë=íÜ~í=íÜÉ

éä~åë=çÑ=íÜÉ=_~åâ=áå=íÜÉ=ã~áåä~åÇ=Ñáå~åÅá~ä=ëÉêîáÅÉë=áåÇìëíêó=~êÉ=éêçÖêÉëëáåÖ=ïÉääK=_l`=dêçìé=fåëìê~åÅÉ=`çãé~åó

iíÇK=~åÇ=_l`fI=íÜÉ=íáãÉJÜçåçêÉÇ=áåëìê~åÅÉ=Åçãé~åó=~åÇ=áåîÉëíãÉåí=Ä~åâ=áå=eçåÖ=hçåÖ=êÉëéÉÅíáîÉäóI=Ü~îÉ=É~ÅÜ

~ÅÅìãìä~íÉÇ=~=ïÉ~äíÜ=çÑ=ã~êâÉí=ÉñéÉêíáëÉ=~åÇ=Äìáäí=~=ëíêçåÖ=êÉéìí~íáçå=áå=eçåÖ=hçåÖI=çåÉ=çÑ=íÜÉ=áåíÉêå~íáçå~ä

Ñáå~åÅá~ä=ÅÉåíêÉëK=qÜÉ=íïç=Åçãé~åáÉëD=ãçîÉ=íç=íÜÉ=ã~áåä~åÇ=ïáää=ÄÉ=ëìééçêíÉÇ=Äó=íÜÉ=î~ëí=ã~áåä~åÇ=åÉíïçêâ=çÑ

íÜÉ=_~åâ=çÑ=`Üáå~I=éêçîáÇáåÖ=ÅäáÉåíë=ïáíÜ=ÅçãéêÉÜÉåëáîÉ=ëÉêîáÅÉë=áåÅäìÇáåÖ=ÅçããÉêÅá~ä=Ä~åâáåÖI=áåëìê~åÅÉ=~åÇ

áåîÉëíãÉåí=Ä~åâáåÖI=~åÇ=ïáää=Öêçï=ïáíÜ=áíë=ÅäáÉåíë=áå=äáåÉ=ïáíÜ=áíë=~Çî~åÅÉÇ=ëÉêîáÅÉ=ÅìäíìêÉ=~åÇ=áååçî~íáîÉ=Ñáå~åÅá~ä

éêçÇìÅíëK
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Information Technology

tÉ=~êÉ=Ñìääó=~ï~êÉ=çÑ=íÜÉ=áãéçêí~åÅÉ=çÑ=áåÑçêã~íáçå=íÉÅÜåçäçÖó=áå=ãçÇÉêå=Ä~åâë=áå=ëìééçêíáåÖ

êÉëÉ~êÅÜI=ÇÉîÉäçéãÉåí=~åÇ=íÜÉ=éêçãçíáçå=çÑ=åÉï=éêçÇìÅíëI=íÜÉ=ìéÖê~ÇáåÖ=çÑ=ëÉêîáÅÉ=èì~äáíó=~ë=ïÉää

~ë=ÉåÜ~åÅáåÖ=êáëâ=ã~å~ÖÉãÉåí=~åÇ=ÇÉÅáëáçåJã~âáåÖI=ÉíÅK=qç=íÜáë=ÉåÇI=ïÉ=Ü~îÉ=ÅçåíáåìÉÇ=íÜÉ

ìéÖê~ÇáåÖ=çÑ=çìê=fq=ëóëíÉãK=få=OMMNI=ïÉ=éêçÖêÉëëÉÇ=ïáíÜ=íÜÉ=ÅÉåíê~äáë~íáçå=çÑ=íÜÉ=fq=ëóëíÉãëI=~åÇ

~ÅÅÉäÉê~íáåÖ=íÜÉ=ÇÉîÉäçéãÉåíI=áåíÉÖê~íáçå=~åÇ=ëéêÉ~Ç=çÑ=~ééäáÅ~íáçå=ëóëíÉãëK=`çåëÉèìÉåíäóI=ïÉ=ïÉêÉ

~ÄäÉ=íç=~ÅÅÉäÉê~íÉ=íÜÉ=áãéêçîÉãÉåí=çÑ=çìê=ëÉêîáÅÉë=ïáíÜ=êÉÑáåÉÇ=ÅìëíçãÉê=ëÉêîáÅÉ=ëìééçêí=ëóëíÉãëK

Centralisation

tÉ=ëí~êíÉÇ=íç=áåíÉÖê~íÉ=íÜÉ=éêÉîáçìëäó=ÇÉÅÉåíê~äáëÉÇ=áåÑçêã~íáçå=ÅÉåíêÉë=áå=OMMMK=_ó=íÜÉ=ÉåÇ=çÑ

OMMNI=çìê=ÇçãÉëíáÅ=ÅçãéìíÉê=ÅÉåíêÉë=ïÉêÉ=êÉÇìÅÉÇ=íç=PPK=qÜÉ=kçêíÜ=`Üáå~I=b~ëí=`Üáå~=~åÇ=pçìíÜ

`Üáå~=áåÑçêã~íáçå=ÅÉåíêÉë=ïÉêÉ=éìí=áåíç=çéÉê~íáçåK=qÜÉ=kçêíÜ=`Üáå~=áåÑçêã~íáçå=ÅÉåíêÉ=ëìÅÅÉëëÑìääó

áåÅçêéçê~íÉÇ=íÜÉ=áåÑçêã~íáçå=ÅÉåíêÉë=çÑ=qá~åàáåI=eÉÄÉá=~åÇ=eÉ~Ç=lÑÑáÅÉX=íÜÉ=b~ëí=`Üáå~=áåÑçêã~íáçå

ÅÉåíêÉ=áåíÉÖê~íÉÇ=íÜçëÉ=çÑ=uá~ãÉåI=pÜ~åÖÜ~á=~åÇ=káåÖÄçX=íÜÉ=éêÉäáãáå~êó=éêÉé~ê~íáçåë=Ñçê=íÜÉ

pçìíÜïÉëí=~åÇ=íÜÉ=kçêíÜïÉëí=áåÑçêã~íáçå=ÅÉåíêÉë=Å~ãÉ=íç=~å=ÉåÇK=_ó=íÜÉ=ÉåÇ=çÑ=OMMOI=ïÉ=ïáää=Ü~îÉ

Äìáäí=ÑáîÉ=áåÑçêã~íáçå=ÅÉåíêÉë=Å~é~ÄäÉ=çÑ=ÅçîÉêáåÖ=íÜÉ=ÉåíáêÉ=ã~áåä~åÇK=qÜÉ=ÅÉåíê~äáë~íáçå=ïáää=ÜÉäé

~ÅÜáÉîÉ=ÅÉåíê~äáëÉÇ=áåÑçêã~íáçå=éêçÅÉëëáåÖ=~åÇ=áåÑçêã~íáçå=ëÜ~êáåÖI=éêçãçíÉ=êÉÖáçå~ä=ÅççéÉê~íáçåI

~åÇ=ä~ó=íÜÉ=ÑçìåÇ~íáçåë=Ñçê=áãéäÉãÉåíáåÖ=íÜÉ=Ñìää=áåíÉÖê~íáçå=çÑ=~ää=ÄìëáåÉëë=éêçÅÉëëÉë=~åÇ=Ñä~í

ã~å~ÖÉãÉåí=ëíêìÅíìêÉX=ãÉ~åïÜáäÉI=íÜáë=~äëç=éêçîáÇÉë=~=íÉÅÜåçäçÖáÅ~ä=ëìééçêí=éä~íÑçêã=Ñçê=íÜÉ

ÇÉîÉäçéãÉåí=çÑ=~ééäáÅ~íáçå=ëóëíÉãëK=pìééçêíÉÇ=Äó=íÜÉ=ÅÉåíê~äáë~íáçå=éêçÅÉëëI=_l`=ï~ë=~ÄäÉ=íç

ÅçåëçäáÇ~íÉ=íÜÉ=~ééäáÅ~íáçå=ëóëíÉãë=êÉä~íáåÖ=íç=ëçãÉ=áåÇáîáÇì~ä=ÄìëáåÉëë=äáåÉëI=ëìÅÜ=~ë=íÜÉ=åÉï

ÖÉåÉê~íáçå=çÑ=ÅêÉÇáí=ëóëíÉãëI=~åÇ=íÜÉ=äÉííÉê=çÑ=Öì~ê~åíÉÉ=~åÇ=Ñ~ÅíçêáåÖ=ëóëíÉãë=áåíç=åÉï=å~íáçåïáÇÉ

ÅÉåíê~äáëÉÇ=îÉêëáçåëK=qÜÉëÉ=ÅÉåíê~äáëÉÇ=~ééäáÅ~íáçå=ëóëíÉãë=Ü~îÉ=éêçîáÇÉÇ=ëí~åÇ~êÇI=ëí~ÄäÉ=~åÇ=ê~éáÇ

íÉÅÜåçäçÖóJÄ~ëÉÇ=ëìééçêí=Ñçê=_l`Dë=ÄìëáåÉëë=Éñé~åëáçå=~åÇ=ÅìëíçãÉê=ëÉêîáÅÉK

^í=íÜÉ=ë~ãÉ=íáãÉI=íÜÉ=ÄìáäÇáåÖ=çÑ=íÜêÉÉ=ã~àçê=áåÑçêã~íáçå=ÅÉåíêÉë=çîÉêëÉ~ë=~äëç=ÅçããÉåÅÉÇK=qÜÉ

^ãÉêáÅ~å=áåÑçêã~íáçå=ÅÉåíêÉ=ÄÉÖ~å=íç=áåíÉÖê~íÉ=çìê=ëìÄëáÇá~êó=áå=`~å~Ç~I=íÜÉ=bìêçéÉ~å=áåÑçêã~íáçå

ÅÉåíêÉ=ëí~êíÉÇ=íÜÉ=íÉëíáåÖ=Ñçê=áåíÉÖê~íáåÖ=íÜÉ=m~êáë=_ê~åÅÜI=~åÇ=íÜÉ=^ëá~Jm~ÅáÑáÅ=ÅÉåíêÉ=ï~ë=éêçîáÇáåÖ

êÉãçíÉ=ëìééçêí=Ñçê=íÜÉ=éêÉé~ê~íáçåë=Ñçê=çéÉåáåÖ=íÜÉ=j~åáä~=_ê~åÅÜ=áå=íÜÉ=mÜáäáééáåÉëK=qÜÉ=ÄìáäÇáåÖ

çÑ=çîÉêëÉ~ë=áåÑçêã~íáçå=ÅÉåíêÉë=ïáää=Ñ~Åáäáí~íÉ=íÜÉ=_~åâ=áå=çéíáãáëáåÖ=íÜÉ=êÉÖáçå~ä=ÇÉéäçóãÉåí=~åÇ=íÜÉ

ÅçåÑáÖìê~íáçå=çÑ=áíë=íÉÅÜåçäçÖáÅ~ä=êÉëçìêÅÉë=íç=~ÅÜáÉîÉ=ÉÅçåçãáÉë=çÑ=ëÅ~äÉK

Standardisation of application systems

táíÜ=êÉÖ~êÇ=íç=~ééäáÅ~íáçå=ëóëíÉãëI=íÜÉ=ëí~åÇ~êÇáë~íáçå=çÑ=íÜÉ=ÅçêÉ=ÄìëáåÉëë=ëóëíÉãë=Ü~ë=ÑìåÇ~J

ãÉåí~ääó=ÄÉÉå=ÅçãéäÉíÉÇK=NV=Äê~åÅÜÉë=ä~ìåÅÜÉÇ=~=åÉï=ÖÉåÉê~íáçå=çÑ=ÅçãéêÉÜÉåëáîÉ=ëìééçêí=ëóëíÉãëI
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~åÇ=NR=ä~ìåÅÜÉÇ=åÉï=ÖÉåÉê~íáçå=~ÅÅçìåíáåÖ=ëóëíÉãëK=qÜÉ=ä~íÉëí=ÖÉåÉê~íáçå=çÑ=êÉí~áä=Ä~åâáåÖ=ëóëíÉãë

Ü~ë=ÄÉÉå=éìí=áåíç=çéÉê~íáçå=áå=uá~ãÉåI=káåÖÄçI=dì~åÖñá=~åÇ=_ÉáàáåÖI=~åÇ=áí=ïáää=ÄÉ=êçääÉÇ=çìí

å~íáçåïáÇÉ=åÉñí=óÉ~êK=få=OMMNI=ïÉ=~äëç=~ÅÅçãéäáëÜÉÇ=íÜÉ=éêçãçíáçå=~åÇ=ìåáÑáÅ~íáçå=çÑ=~=ÅçãÄáåÉÇ

ÅìëíçãÉê=ëÉêîáÅÉ=éä~íÑçêãI=åçí~Ääó=ÉåÜ~åÅáåÖ=çìê=áåíÉêãÉÇá~êó=ÄìëáåÉëëK=qÜÉ=ëí~åÇ~êÇáë~íáçå=çÑ

~ééäáÅ~íáçå=ëóëíÉãë=ã~ÇÉ=áí=éçëëáÄäÉ=Ñçê=ìë=íç=ìåáÑó=áåÑçêã~íáçå=ã~å~ÖÉãÉåí=~åÇ=âåçïäÉÇÖÉ=ëÜ~êáåÖI

~åÇ=ÖêÉ~íäó=Äìáäí=ìé=çìê=Å~é~Äáäáíó=íç=éêçîáÇÉ=ÉñÅÉääÉåí=~åÇ=ÅçãéêÉÜÉåëáîÉ=Ñáå~åÅá~ä=ëÉêîáÅÉë=íç=çìê

ÅäáÉåíëK

cìêíÜÉêãçêÉI=íÜÉ=åÉï=ìéÖê~ÇÉ=çÑ=çìê=Å~êÇ=åÉíïçêâ=ï~ë=ÖáîÉå=~=ëìÅÅÉëëÑìä=íê~áä=êìå=áå=_ÉáàáåÖI

pÜ~åÖÜ~áI=pÜÉåòÜÉåI=dì~åÖòÜçì=~åÇ=e~åÖòÜçìI=~åÇ=çìê=Å~ää=ÅÉåíêÉ=áãéäÉãÉåí~íáçå=áå=pÜ~åÖÜ~á

ï~ë=~äëç=~=ÅçãéäÉíÉ=ëìÅÅÉëëK=qÜÉ=ÅÉåíêÉI=ïáíÜ=áåíÉÖê~íÉÇ=ÑìåÅíáçåë=áåÅäìÇáåÖ=~ìíçã~íáÅ=ëéÉÉÅÜ=ëçìåÇ

~åÇ=ã~åì~ä=ëÉêîáÅÉëI=Ñ~ñ=~åÇ=Çá~äáåÖI=~åÇ=ÇÉ~äë=ïáíÜ=áåèìáêáÉë=~åÇ=Åçãéä~áåíëI=çÑÑÉêë=ÅìëíçãÉêë=~=Ñìää

ê~åÖÉ=çÑ=Ä~åâ=ëÉêîáÅÉë=áåÅäìÇáåÖ=êÉí~áäI=Åçêéçê~íÉ=~åÇ=ëÉííäÉãÉåí=ëÉêîáÅÉëI=ÉíÅK=^ë=~=ã~íìêÉ=ã~êâÉíáåÖ

ÅÜ~ååÉäI=íÜÉ=Å~ää=ÅÉåíêÉ=Ä~ä~åÅÉë=ëçãÉ=çÑ=íÜÉ=Çáë~Çî~åí~ÖÉë=çÑ=íê~Çáíáçå~ä=çîÉêJíÜÉJÅçìåíÉê=ëÉêîáÅÉëK

pìééçêíáåÖ=çìê=ÅìëíçãÉêJÑçÅìëÉÇ=éÜáäçëçéÜóI=íÜÉ=Å~ää=ÅÉåíêÉI=íçÖÉíÜÉê=ïáíÜ=çåäáåÉ=Ä~åâáåÖI=ÜçãÉ

Ä~åâáåÖ=~åÇ=^qjëI=ÅçåëíêìÅíë=~=îáêíì~ä=Ä~åâáåÖ=ëÉêîáÅÉ=ëóëíÉãK
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få=áãéêçîáåÖ=áíë=êáëâ=ã~å~ÖÉãÉåíI=_l`=~áãë=íç=Éëí~ÄäáëÜ=~å=áåíÉÖê~íÉÇ=ÖäçÄ~ä=êáëâ=ã~å~ÖÉãÉåí

ëóëíÉã=ïÜáÅÜ=ÜÉäéë=Éî~äì~íÉ=êáëâ=ïáíÜ=êÉï~êÇ=~åÇ=ã~ñáãáòÉ=áåÅçãÉ=ïáíÜáå=~å=~ÅÅÉéí~ÄäÉ=êáëâ=äÉîÉä

íÜêçìÖÜ=êáëâ=áÇÉåíáÑáÅ~íáçåI=ãÉ~ëìêÉãÉåíI=ãçåáíçêáåÖ=~åÇ=ã~å~ÖÉãÉåíK

_l`Dë=êáëâ=ã~å~ÖÉãÉåí=ëóëíÉã=êÉÑäÉÅíë=íÜÉ=éêáåÅáéäÉ=çÑ=íÜÉ=ëÉÖêÉÖ~íáçå=çÑ=ÇìíáÉë=ÄÉíïÉÉå=êáëâ

ã~å~ÖÉãÉåí=~åÇ=ÄìëáåÉëë=çéÉê~íáçå~ä=êçäÉëK=råÇÉê=íÜÉ=íçé=ã~å~ÖÉãÉåíI=ïÉ=Ü~îÉ=ëÉí=ìé=ÅêçëëJ

ÇÉé~êíãÉåí~ä=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉI=^ëëÉí=~åÇ=iá~Äáäáíó=j~å~ÖÉãÉåí=~åÇ=_ìÇÖÉí=`çããáííÉÉI

~ë=ïÉää=~ë=áåÇÉéÉåÇÉåí=ÇÉé~êíãÉåíë=êÉëéçåëáÄäÉ=Ñçê=ã~å~ÖáåÖ=ÅêÉÇáíI=ã~êâÉí=~åÇ=äáèìáÇáíó=êáëâëK

få=âÉÉéáåÖ=ïáíÜ=íÜÉ=êÉäÉî~åí=éêáåÅáéäÉë=~åÇ=êÉèìáêÉãÉåíë=éêçéçëÉÇ=áå=íÜÉ=åÉï=_~ëÉä=`~éáí~ä

^ÅÅçêÇI=_l`=ÑìêíÜÉê=ÉåÜ~åÅÉÇ=áíë=ã~å~ÖÉãÉåí=çÑ=ÅêÉÇáíI=ã~êâÉíI=äáèìáÇáíóI=çéÉê~íáçå~ä=~åÇ=ëíê~íÉÖó

êáëâë=ÇìêáåÖ=OMMNK

O r g a n i s a t i o n a l  S t r u c t u r e  o f  R i s k  M a n a g e m e n t

Risk Management Committee Asset-liability Management and
Budget Committee

Main responsibilities:

Review credit risk management policies and

regulations, including basic regulations on credit

policy, authorization management, asset recovery

policy, etc; review medium and long term and

annual plans for credit risk management; review

lending projects beyond the authorized limits;

examine the execution of policies.

Main responsibilities:
Review asset and liability management

policies, including management policies and

medium and long term plans concerning liquidity,

market risk, internal interest rates and capital etc;

review annual and quarterly targets of asset-liability

management; review medium and long term plans

for budget and financial management, annual

financial policy and financial budget targets, etc.

Member of Top Management in Charge

Risk Management

Overview
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`êÉÇáí=êáëâ=êÉÑÉêë=íç=íÜÉ=êáëâ=Å~ìëÉÇ=Äó=íÜÉ=ÇÉÑ~ìäí=çÑ=ÇÉÄíçêë=çê=ÅçìåíÉêé~êíáÉëK=lìê=ÅêÉÇáí=êáëâ

ã~å~ÖÉãÉåí=éêçÅÉëë=áåÅäìÇÉë=íÜêÉÉ=ÅçãéçåÉåíëW=ÅêÉÇáí=éçäáÅáÉëI=ÅêÉÇáí=Öê~åíáåÖ=~åÇ=ÅêÉÇáí=ãçåáíçêáåÖK

`êÉÇáí=éçäáÅáÉë=áåÅäìÇÉ=íÜÉ=Ñçêãìä~íáçå=çÑ=êáëâ=ã~å~ÖÉãÉåí=éçäáÅó=~åÇ=äÉåÇáåÖ=éçäáÅáÉëI=~åÇ=ÇÉÑáåáíáçå

çÑ=ÅìëíçãÉê=ÅêÉÇáí=ê~íáåÖë=~åÇ=êáëâ=äáãáíëX=ÅêÉÇáí=Öê~åíáåÖ=áåÅäìÇÉë=~ìíÜçêáò~íáçå=ã~å~ÖÉãÉåí=çÑ=ÅêÉÇáí

ÉñíÉåëáçåI=ÇìÉ=ÇáäáÖÉåÅÉ=áåîÉëíáÖ~íáçåë=~åÇ=êáëâ=êÉîáÉïëX=ÅêÉÇáí=ãçåáíçêáåÖ=áåÅäìÇÉë=íÜÉ=ãçåáíçêáåÖ=çÑ

~ëëÉí=èì~äáíóI=ÑçääçïJìé=Éî~äì~íáçåë=~åÇ=Éñ~ãáå~íáçåë=çÑ=éçäáÅó=~åÇ=êÉÖìä~íáçå=áãéäÉãÉåí~íáçåëK

Credit risk management system

få=OMMNI=ïÉ=ã~ÇÉ=ÑìêíÜÉê=ÉÑÑçêíë=íç=áãéêçîÉ=íÜÉ=ÅÉåíê~äáëÉÇ=ÅêÉÇáí=ã~å~ÖÉãÉåí=ëóëíÉã=~åÇ=ÅêÉÇáí

ÇÉÅáëáçåJã~âáåÖ=ãÉÅÜ~åáëãëI=ÇÉëáÖå=~=ãçêÉ=êáÖçêçìë=ÅêÉÇáí=éçäáÅóI=ÉåÜ~åÅÉ=ãçåáíçêáåÖ=çîÉê=~ëëÉí

èì~äáíóI=~åÇ=ÄÉÖ~å=íç=ÇÉîÉäçé=~=èì~åíáí~íáîÉ=ÅêÉÇáí=êáëâ=ãçÇÉäK

�=Credit decision-making mechanism

Credit Risk

N�=`êÉÇáí=çêáÖáå~íáçå=ÇÉé~êíãÉåíë=ã~áåäó=ÅçåÇìÅí=ã~êâÉíáåÖ=íç=ÅäáÉåíë=~åÇ=éêÉäáãáå~êó=êÉîáÉïë=çÑ=ëéÉÅáÑáÅ=ÅêÉÇáíJêÉä~íÉÇ=ÄìëáåÉëëK

O�qÜÉ=ÇìÉ=ÇáäáÖÉåÅÉ=íÉ~ã=ÅçåÅÉåíê~íÉë=çå=Éñ~ãáåáåÖ=íÜÉ=~ìíÜÉåíáÅáíó=~åÇ=êÉäá~Äáäáíó=çÑ=íÜÉ=ã~íÉêá~äë=ëìÄãáííÉÇ=Äó=íÜÉ=ÅêÉÇáí=çêáÖáå~íáçå

ÇÉé~êíãÉåíë=~åÇ=ÅçåÇìÅíáåÖ=íÜÉ=ÑÉ~ëáÄáäáíó=ëíìÇáÉë=çÑ=íÜÉ=éêÉäáãáå~êó=~å~äóëÉë=Å~êêáÉÇ=çìí=Äó=íÜÉãK=qÜÉ=íÉ~ã=íÜÉå=éêçÇìÅÉë=áíë=çïå=áåÇÉéÉåÇÉåí

êÉéçêí=~ë=~=êÉÑÉêÉåÅÉ=Ñçê=ÇÉÅáëáçåJã~âáåÖ=Äó=ã~å~ÖÉãÉåíK=fåÇÉéÉåÇÉåí=çÑ=çíÜÉê=ÇÉé~êíãÉåíëI=íÜÉ=íÉ~ã=ÇáêÉÅíäó=êÉéçêíë=íç=íÜÉ=oáëâ=j~å~ÖÉãÉåí

`çããáííÉÉK

P�qÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉ=Éñ~ãáåÉë=éêçàÉÅíë=~ÄçîÉ=íÜÉ=äçïÉê=~ìíÜçêáòÉÇ=äáãáíëI=éêçàÉÅíë=áåîçäîáåÖ=Åçåíáåìçìë=äÉåÇáåÖ=íç=~=ëáåÖäÉ

ÅìëíçãÉê=ïáíÜáå=íÜÉ=~ìíÜçêáòÉÇ=äáãáíëI=~ë=ïÉää=~ë=~ÅÅçìåíë=ïÜÉêÉ=íÜÉêÉ=Ü~îÉ=ÄÉÉå=ã~íÉêá~ä=ÅÜ~åÖÉë=áå=ÅêÉÇáí=ÅçåÇáíáçåëK=qÜÉ=oáëâ=j~å~ÖÉãÉåí

`çããáííÉÉI=ïÜáÅÜ=áë=ÇáêÉÅíäó=~ÅÅçìåí~ÄäÉ=íç=íçé=ã~å~ÖÉãÉåíI=éêçîáÇÉë=áåéìí=íç=íÜÉ=Ñáå~ä=ÇÉÅáëáçåK

Q�^ìíÜçêáòÉÇ=~ééêçîÉêë=ã~ó=çîÉêêìäÉ=~åó=ÅêÉÇáí=~ééäáÅ~íáçå=~ééêçîÉÇ=Äó=íÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉI=Äìí=Å~ååçí=ë~åÅíáçå=íÜÉ=éêçàÉÅíë

êÉàÉÅíÉÇ=Äó=íÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉK

Corporate Banking Dept.

Retail Banking Dept.

Financial Institutions Dept.

Banking Dept.

Subsidiaries

Domestic branches

Overseas branches

Above RMB1 bln

Below RMB1 bln

D
ue D

iligence T
eam

R
isk M

anagem
ent C

om
m

ittee

Vice President in charge of

loan business in H.O.

Authorized Approvers

Vice President in charge of

risk management in H.O.

General Manager of Risk

Management Dept. in H.O.

General Manager of
Corporate Banking Dept. in

H.O.

F l o w  C h a r t  o f  C r e d i t  D e c i s i o n - m a k i n g
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1få=OMMNI=íÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉ=çÑ=eÉ~Ç=lÑÑáÅÉ=êÉîáÉïÉÇ=RQP=éêçàÉÅíë=áå=íçí~äI=áåîçäîáåÖ

oj_RMPKQ=ÄáääáçåK=fí=~ééêçîÉÇ=QQV=éêçàÉÅíëI=~åÇ=êÉàÉÅíÉÇ=VQK=qÜÉ=êÉàÉÅíáçå=ê~íáç=ï~ë=====OMKVBK

få=OMMNI=_l`=ÑìêíÜÉê=áãéêçîÉÇ=íÜÉ=ÅêÉÇáí=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëë=Äó=Éëí~ÄäáëÜáåÖ=~=ÑçääçïJìé

Éî~äì~íáçå=ëóëíÉã=~åÇ=~=Çì~äJéÉêëçå=~ÅÅçìåí~Äáäáíó=ëóëíÉã=Ñçê=Éñ~ãáå~íáçå=~åÇ=~ééêçî~äK=qÜêçìÖÜ

íÜÉ=ëìãã~êó=~åÇ=ÑçääçïJìé=Éî~äì~íáçå=çÑ=íÜÉ=ÅêÉÇáí=éçäáÅáÉëI=ïÉ=Ü~îÉ=ã~ÇÉ=íÜÉ=éêçÅÉëë=ãçêÉ

ëÅáÉåíáÑáÅI=êÉäÉî~åí=~åÇ=ÉÑÑÉÅíáîÉX=íÜêçìÖÜ=íÜÉ=ãçåáíçêáåÖ=~åÇ=ÑçääçïJìé=Éî~äì~íáçå=çÑ=íÜÉ=ÅêÉÇáí

Öê~åíÉÇI=ïÉ=Å~ìëÉÇ=íÜÉ=ÄìëáåÉëë=ÇÉé~êíãÉåíë=íç=ÑçÅìë=~ííÉåíáçå=çå=íÜÉ=ÑçääçïJìé=ã~å~ÖÉãÉåí=çÑ

ÅêÉÇáíë=áå=çêÇÉê=íç=áÇÉåíáÑó=åÉï=éçíÉåíá~ä=êáëâë=~åÇ=í~âÉ=éêÉîÉåí~íáîÉ=ãÉ~ëìêÉë=áå=~=íáãÉäó=ã~ååÉêX

íÜêçìÖÜ=íÜÉ=Éñ~ãáå~íáçå=~åÇ=ÑçääçïJìé=Éî~äì~íáçå=çÑ=íÜÉ=ÉåíáêÉ=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëë=ÅçãéçëÉÇ=çÑ

íÜÉ=éêÉäáãáå~êó=êÉîáÉï=Äó=íÜÉ=ÄìëáåÉëë=ÇÉé~êíãÉåíëI=ÇìÉ=ÇáäáÖÉåÅÉ=áåîÉëíáÖ~íáçå=Äó=íÜÉ=oáëâ=j~å~ÖÉJ

ãÉåí=aÉé~êíãÉåí=~åÇ=íÜÉ=êÉîáÉï=çÑ=íÜÉ=oáëâ=j~å~ÖÉãÉåí=`çããáííÉÉI=ïÉ=Å~å=ê~éáÇäó=ëìã=ìé=íÜÉ

ÉñéÉêáÉåÅÉ=áå=íÜÉ=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëë=~åÇ=ÇÉíÉÅí=~åó=ïÉ~âåÉëëÉëK=qÜáë=Å~ìëÉë=íÜÉ=êÉäÉî~åí

ÇÉé~êíãÉåíë=~åÇ=áåëíáíìíáçåë=íç=ÑçÅìë=çå=áãéêçîáåÖ=íÜÉáê=çéÉê~íáçåë=~åÇ=ÇÉÅáëáçåJã~âáåÖI=~åÇ=~äëç

éêçîáÇÉë=ÄÉåÅÜã~êâë=Ñçê=íÜÉ=çåÖçáåÖ=ìéÖê~ÇáåÖ=çÑ=íÜÉ=éÉêëçååÉä=~åÇ=ÄìëáåÉëë=ëíêìÅíìêÉ=çÑ=íÜÉ=ÇìÉ

ÇáäáÖÉåÅÉ=íÉ~ãë=~åÇ=íÜÉ=êáëâ=êÉîáÉï=ÖêçìéëK

qÜÉ=Çì~äJéÉêëçå=~ÅÅçìåí~Äáäáíó=ëóëíÉã=Ñçê=Éñ~ãáå~íáçå=~åÇ=~ééêçî~ä=áë=~=êÉÑáåÉãÉåí=~åÇ

ÇÉîÉäçéãÉåí=çÑ=íÜÉ=ÅêÉÇáí=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëëK=råÇÉê=íÜáë=ëóëíÉãI=êÉäÉî~åí=éÉêëçååÉä=~êÉ=îÉëíÉÇ

ïáíÜ=íÜÉ=éçïÉê=çÑ=~ééêçî~ä=~åÇ=ÇÉÅáëáçåJã~âáåÖI=Äìí=~äëç=ëÜ~êÉ=áå=íÜÉ=êÉëéçåëáÄáäáíóK=qÜÉ

Éëí~ÄäáëÜãÉåí=çÑ=íÜáë=ëóëíÉã=ÑìêíÜÉê=áÇÉåíáÑáÉë=íÜÉ=ÅçêêÉëéçåÇáåÖ=êÉëéçåëáÄáäáíáÉë=çÑ=íÜÉ=ÅêÉÇáí=êÉîáÉï

éêçÅÉëëI=~åÇ=ÜÉäéë=áåÅêÉ~ëÉ=íÜÉ=ÉÑÑáÅáÉåÅó=çÑ=ÇÉÅáëáçå=ã~âáåÖ=Ñçê=ÅêÉÇáí=ÉñíÉåëáçåK

få=OMMNI=ïÉ=ëí~êíÉÇ=íç=áãéäÉãÉåí=íÜÉ=ÇìÉ=ÇáäáÖÉåÅÉ=áåîÉëíáÖ~íáçå=~åÇ=íÜÉ=ÇÉÅáëáçåJã~âáåÖ

éêçÅÉëë=Ñçê=ÅêÉÇáí=êáëâ=êÉîáÉï=áå=íÜÉ=ëÉÅçåÇ=äÉîÉä=Äê~åÅÜÉëI=~åÇ=ÑìêíÜÉê=ëí~åÇ~êÇáòÉÇ=íÜÉáê=ÅêÉÇáí

ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëëÉëK=qÜÉ=~ìíÜçêáòÉÇ=ëÉÅçåÇ=äÉîÉä=Äê~åÅÜÉëI=áå=äáåÉ=ïáíÜ=eÉ~Ç=lÑÑáÅÉ=êÉèìáêÉJ

ãÉåíë=~åÇ=íÜÉáê=çïå=ëéÉÅáÑáÅ=å~íìêÉI=Éëí~ÄäáëÜÉÇ=íÜÉáê=çïå=ÇìÉ=ÇáäáÖÉåÅÉ=íÉ~ãë=~åÇ=êáëâ=ã~å~ÖÉãÉåí

ÅçããáííÉÉëK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=ÇìÉ=ÇáäáÖÉåÅÉ=~åÇ=ÅêÉÇáí=êÉîáÉï=ëóëíÉãë=ïÉêÉ=áå=éä~ÅÉ

íÜêçìÖÜçìí=íÜÉ=_~åâK

�=Centralised credit management

qÜÉ=ÅçêÉ=çÑ=çìê=Åçêéçê~íÉ=ÅêÉÇáí=êáëâ=ã~å~ÖÉãÉåí=áë=íÜÉ=ìåáÑáÉÇ=ÅêÉÇáí=ëóëíÉãK=råÇÉê=íÜáë=ëóëíÉã

ïÉ=áÇÉåíáÑóI=Éî~äì~íÉ=~åÇ=ã~å~ÖÉ=íÜÉ=çîÉê~ää=ÅêÉÇáí=êáëâ=ìåÇÉê=î~êáçìë=ÄìëáåÉëë=éêçÇìÅíë=çÑ=çìê

Åçêéçê~íÉ=ÅäáÉåíë=EáåÅäìÇáåÖ=î~êáçìë=áåëíáíìíáçåë=áå=íÜÉ=ë~ãÉ=ÖêçìéFI=~åÇ=ëÉí=ìé=ÅêÉÇáí=äáãáíë=Ñçê=íÜÉãK

få=OMMNI=ïÉ=ÇÉîÉäçéÉÇ=~å=ÉÑÑÉÅíáîÉ=ã~å~ÖÉãÉåí=ëóëíÉã=Ñçê=ÉñíÉåÇáåÖ=ÅêÉÇáí=íç=Ñáå~åÅá~ä=áåëíáíìJ

íáçå~ä=ÅìëíçãÉêëI=~åÇ=áåÅçêéçê~íÉÇ=áåíç=íÜáë=ÅÉåíê~äáëÉÇ=ÅêÉÇáí=ã~å~ÖÉãÉåí=ëóëíÉã=áåîÉëíãÉåíëI=ÑìåÇ

ÅìëíçÇó=~åÇ=ÅêÉÇáíJêÉä~íÉÇ=ÄìëáåÉëë=íÜ~í=_l`f=áë=áåîçäîÉÇ=áåK=tÉ=~äëç=áãéäÉãÉåíÉÇ=~=ÖäçÄ~ä=ÅêÉÇáí

ã~å~ÖÉãÉåí=éêçÅÉëë=Ñçê=ä~êÖÉ=ãìäíáå~íáçå~äëK=ré=ìåíáä=íçÇ~óI=ïÉ=Ü~îÉ=ÉåíÉêÉÇ=áåíç=ÅççéÉê~íáçå
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~ÖêÉÉãÉåíë=çå=~=ÖäçÄ~ä=ÅêÉÇáí=Ä~ëáë=ïáíÜ=e~áÉêI=eóìåÇ~áI=id

~åÇ=p~ãëìåÖK=qÜêçìÖÜ=íÜÉáê=áãéäÉãÉåí~íáçåI=ïÉ=Å~å=Ñìääó=ÉñJ

é~åÇ=çìê=ÄìëáåÉëë=ÅçåÇìÅíÉÇ=ïáíÜ=ãìäíáå~íáçå~ä=Öêçìé=ÅìëíçãÉêë

ïáíÜ=íÜÉ=~Äáäáíó=çÑ=ÅçåíêçääáåÖ=íçí~ä=ÅêÉÇáí=ÉñíÉåÇÉÇ=íç=íÜÉ=Öêçìé

~åÇ=çîÉê~ää=ÅêÉÇáí=êáëâK

^=ã~àçê=äáåâ=áå=íÜÉ=ëóëíÉã=áë=ÅìëíçãÉê=ÅêÉÇáí=ê~íáåÖK=_~ëÉÇ

çå=íÜÉ=ÅìëíçãÉêëD=êÉé~óãÉåí=~ÄáäáíóI=éêçÑáí~ÄáäáíóI=çéÉê~íáçå~ä

~åÇ=ã~å~ÖÉêá~ä=ëâáääëI=éÉêÑçêã~åÅÉ=êÉÅçêÇëI=~åÇ=ÖêçïíÜ=~Äáäáíó

~åÇ=éçíÉåíá~äI=ïÉ=ÇáîáÇÉ=íÜÉ=ÅìëíçãÉêë=áåíç=NM=ê~íáåÖ=Åä~ëëÉë

Ñêçã=^^^Ja=~åÇ=Éñ~ãáåÉ=íÜÉáê=ÅêÉÇáí=ëí~åÇáåÖ=çå=~=êÉÖìä~ê

Ä~ëáëK=tÜáäÉ=Öê~åíáåÖ=ÅêÉÇáí=íç=ÅìëíçãÉêëI=ïÉ=ìëÉ=ëìÅÜ=ê~íáåÖ

êÉëìäíë=~ë=íÜÉ=áãéçêí~åí=Ñ~Åíçê=áå=ÇÉíÉêãáåáåÖ=íÜÉ=ÅêÉÇáí=ÑçêãI

~ãçìåíI=íÉêã=~åÇ=Öì~ê~åíÉÉë=êÉèìáêÉÇK

få=OMMNI=íÜÉ=_~åâ=áãéäÉãÉåíÉÇ=íáÖÜí=ëÉäÉÅíáçå=ÅêáíÉêá~=çÑ=éçíÉåíá~ä=ÅìëíçãÉêë=~åÇ=Ö~îÉ=íÜÉã

ÇáÑÑÉêÉåíá~ä=íêÉ~íãÉåí=~ÅÅçêÇáåÖ=íç=íÜÉáê=ÅêÉÇáí=ê~íáåÖK=tÉ=ÉåÅçìê~ÖÉÇ=íÜÉ=ÅêÉÇáí=êÉèìÉëíë=çÑ=Åä~ëë=^

ÅìëíçãÉêë=Äó=ÖáîáåÖ=íÜÉã=éêáçêáíó=êÉîáÉïë=~åÇ=~ééêçî~äX=ïÉ=ëíêÉåÖíÜÉåÉÇ=íÜÉ=ã~å~ÖÉãÉåí=çÑI=~åÇ

~ëâÉÇ=Ñçê=ãçêÉ=ÉÑÑÉÅíáîÉ=Åçää~íÉê~ä=Ñêçã=Åä~ëë=_=ÅìëíçãÉêëX=ïÉ=ëíêáÅíäó=Éñ~ãáåÉÇ=~åÇ=ãçåáíçêÉÇ

éÉêÑçêã~åÅÉ=çÑ=`ä~ëë=`=ÅìëíçãÉêë=~åÇ=é~áÇ=ëéÉÅá~ä=~ííÉåíáçå=íç=íÜÉ=íáãÉäó=ÅçääÉÅíáçå=çÑ=~ãçìåíë=ÇìÉ

Ñêçã=íÜÉãX=Ñçê=`ä~ëë=a=ÅìëíçãÉêëI=ïÉ=ïáää=Öê~Çì~ääó=êÉÇìÅÉ=íÜÉ=ÉñáëíáåÖ=ÅêÉÇáí=Ä~ä~åÅÉë=~åÇ=íÉêãáå~íÉ

ÅêÉÇáí=ÉñíÉåëáçå=íç=íÜÉã=~ë=É~êäó=~ë=éçëëáÄäÉK=qÜÉëÉ=ãÉ~ëìêÉë=~êÉ=ëáÖåáÑáÅ~åí=áå=íÜÉ=ìéÖê~ÇáåÖ=çÑ=çìê

~ëëÉí=èì~äáíó=~åÇ=çéíáãáòáåÖ=çìê=ÅìëíçãÉê=ëíêìÅíìêÉ=~ë=êÉÖ~êÇë=ÅêÉÇáí=ÉñíÉåëáçåK

_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=Ü~Ç=Öê~åíÉÇ=ÅêÉÇáí=íç=~=íçí~ä=çÑ=NMTIMMM=ÅìëíçãÉêëK

lìí=çÑ=íÜÉëÉI=íÜÉ=ÅìëíçãÉêë=ïÜáÅÜ=ïÉêÉ=ê~í~ÄäÉ=åìãÄÉêÉÇ=VPIMMMI=~ÅÅçìåíáåÖ=Ñçê=ëçãÉ=UTKPB=çÑ=íÜÉ

íçí~ä=çÑ=ÅìëíçãÉêë=êÉÅÉáîáåÖ=ÅêÉÇáíX=íÜçëÉ=ê~íÉÇ=åìãÄÉêÉÇ=VOIMMMI=Ñçê=~Äçìí=VUKRB=çÑ=~ää=ê~í~ÄäÉ

ÅìëíçãÉêëK=qÜÉ=äç~å=Ä~ä~åÅÉ=íç=ÅìëíçãÉêë=çÑ=`ä~ëëÉë=^=~åÇ=_=ã~ÇÉ=ìé=ëçãÉ=SOKNB=çÑ=íÜ~í=çÑ=~ää=ê~íÉÇ

ÅìëíçãÉêëI=ìé=QKU=éÉêÅÉåí=~ë=Åçãé~êÉÇ=ïáíÜ=íÜÉ=ÉåÇ=çÑ=OMMMK

^ìíÜçêáò~íáçå=ã~å~ÖÉãÉåí=áë=~åçíÜÉê=áãéçêí~åí=é~êí=çÑ=íÜÉ=ÅêÉÇáí=êáëâ=ã~å~ÖÉãÉåí=ëóëíÉãK=lìê

~ìíÜçêáò~íáçå=ã~å~ÖÉãÉåí=ÅçîÉêë=äç~åëI=Ä~åâ=~ÅÅÉéí~åÅÉ=ÄáääëI=íê~ÇÉ=Ñáå~åÅÉI=Ñ~ÅíçêáåÖI=äÉííÉêë=çÑ

Öì~ê~åíÉÉ=~åÇ=íÜÉ=Öê~åíáåÖ=çÑ=çíÜÉê=Ñçêãë=çÑ=ÅêÉÇáíK=eÉ~Ç=lÑÑáÅÉ=ÇÉíÉêãáåÉë=~åÇ=~Çàìëíë=íÜÉ=~ìíÜçêáíó

ÇÉäÉÖ~íÉÇ=íç=É~ÅÜ=Äê~åÅÜ=~ÅÅçêÇáåÖ=íç=áíë=~ëëÉí=èì~äáíóI=çéÉê~íáçå~ä=~åÇ=ã~å~ÖÉêá~ä=ëâáääëI=êáëâ=Åçåíêçä

Å~é~Äáäáíó=~åÇ=ÅçãéÉíáíáîÉåÉëëK=få=OMMNI=ïÉ=áãéêçîÉÇ=íÜÉ=~ìíÜçêáò~íáçå=ã~å~ÖÉãÉåí=éêçÅÉëëI=äáåâáåÖ

íÜÉ=~ìíÜçêáíó=äÉîÉäë=ïáíÜ=ÅìëíçãÉê=ÅêÉÇáí=êáëâ=~åÇ=Åçää~íÉê~äëI=~åÇ=ã~âáåÖ=ìëÉ=çÑ=íçí~ä=ÉñéçëìêÉ

ã~å~ÖÉãÉåí=çîÉê=çìê=ëÜçêíJíÉêã=ÅêÉÇáí=ÄìëáåÉëëK

få=OMMN=ïÉ=ÑìêíÜÉê=ëí~åÇ~êÇáòÉÇ=çìê=Ä~ëáÅ=ÖìáÇÉäáåÉë=~åÇ=çéÉê~íáçå~ä=éêçÅÉëëÉë=Ñçê=êÉí~áä=äç~åëI

ÇÉÑáåáåÖ=êáëâ=ã~å~ÖÉãÉåí=í~êÖÉíë=~åÇ=ëí~åÇ~êÇáòáåÖ=íÜÉ=êáëâ=Éî~äì~íáçå=ÅçåíÉåíë=~åÇ=éêçÅÉÇìêÉëK=eÉ~Ç

Credit rating structure of loan balance of domestic operations
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1lÑÑáÅÉ=Éëí~ÄäáëÜÉÇ=~=ëÅçêáåÖ=ëóëíÉã=Ñçê=êÉí~áä=ÅêÉÇáí=íç=Éî~äì~íÉ=~å=áåÇáîáÇì~äDë=ïáääáåÖåÉëë=~åÇ=~Äáäáíó

íç=êÉé~ó=~åÇ=~å~äóëÉ=íÜÉ=ÅêÉÇáí=êáëâ=Ä~ëÉÇ=çå=íÜÉ=ÄçêêçïÉêëD=ÜçìëÉÜçäÇ=áåÅçãÉI=ÉñéÉåëÉëI=ÇÉÄíë=~åÇ

Åçää~íÉê~äëK=qÜÉ=ëÅçêÉë=éêçÇìÅÉÇ=~êÉ=íÜÉ=Ä~ëáë=Ñçê=Éñ~ãáåáåÖ=~åÇ=~ééêçîáåÖ=äç~åëK

tÉ=~ééäáÉÇ=ëíêáÅí=êáëâ=ã~å~ÖÉãÉåí=ëí~åÇ~êÇë=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=áåîÉëíãÉåí=áå=ÇÉÄí=ëÉÅìêáíáÉëK

få=íÜÉ=ÇçãÉëíáÅ=ã~êâÉíI=ïÉ=ÑçÅìëÉÇ=çå=qêÉ~ëìêó=ÄçåÇë=~åÇ=ÄçåÇë=áëëìÉÇ=Äó=íÜÉ=éçäáÅó=Ä~åâëX=áå=íÜÉ

áåíÉêå~íáçå~ä=ã~êâÉíI=ïÉ=çåäó=áåîÉëíÉÇ=áå=ÄçåÇë=ïáíÜ=~å=^=ÅêÉÇáí=ê~íáåÖ=çê=~ÄçîÉ=~ë=ê~íÉÇ=Äó

pí~åÇ~êÇ=C=mççêDëI=jççÇóDë=çê=cfq`eI=çÑ=ïÜáÅÜ=ÖçîÉêåãÉåí=~åÇ=ÖçîÉêåãÉåí=~ÖÉåÅó=ÇÉÄí

ëÉÅìêáíáÉë=ã~ÇÉ=ìé=~=ä~êÖÉ=éêçéçêíáçåK

�=Preparations for implementing the new Basel Accord

bîÉê=ëáåÅÉ=íÜÉ=ÉñéçëìêÉ=Çê~Ñí=çÑ=íÜÉ=åÉï=_~ëÉä=`~éáí~ä=^ÅÅçêÇ=ï~ë=éìÄäáëÜÉÇ=áå=g~åì~êó=OMMNI

_l`=Ü~ë=ÄÉÉå=ÅäçëÉäó=ï~íÅÜáåÖ=íÜÉ=ä~íÉëí=ÇÉîÉäçéãÉåíë=çÑ=íÜáë=kÉï=^ÅÅçêÇ=íç=Ñ~Åáäáí~íÉ=Ñìää

éêÉé~ê~íáçå=Ñçê=áíë=Ñáå~ä=áãéäÉãÉåí~íáçåK=råÇÉê=íÜÉ=ÖìáÇ~åÅÉ=çÑ=íÜÉ=`Éåíê~ä=_~åâI=ïÉ=Å~êêáÉÇ=çìí=áåJ

ÇÉéíÜ=êÉëÉ~êÅÜ=çå=íÜÉ=ÑÉ~ëáÄáäáíó=çÑ=~å=áåíÉêå~ä=ê~íáåÖJÄ~ëÉÇ=ëóëíÉã=áå=`Üáå~I=~åÇ=éêçéçëÉÇ=çìê=çïå

~ééêç~ÅÜ=íç=íÜÉ=ÄìáäÇáåÖ=çÑ=~å=áåíÉêå~ä=ê~íáåÖJÄ~ëÉÇ=ëóëíÉã=Ñçê=_l`K=^ë=~=ãÉãÄÉê=çÑ=íÜÉ=ÅêçëëJ

Ä~åâ=áåíÉêå~ä=ê~íáåÖ=êÉëÉ~êÅÜ=íÉ~ã=çêÖ~åáòÉÇ=Äó=íÜÉ=`Éåíê~ä=_~åâI=_l`=áå=pÉéíÉãÄÉê=OMMN

ëìÅÅÉëëÑìääó=ÅçJçêÖ~åáòÉÇ=íÜÉ=pÉãáå~ê=çå=íÜÉ=åÉï=_~ëÉä=`~éáí~ä=^ÅÅçêÇ=~ííÉåÇÉÇ=Äó=áåíÉêå~íáçå~ääó

êÉåçïåÉÇ=ê~íáåÖ=~ÖÉåÅáÉë=~åÇ=ÅçåëìäíáåÖ=Åçãé~åáÉëK

tÉ=ëÉí=ìé=ëéÉÅá~ä=Öêçìéë=ïáíÜáå=íÜÉ=_~åâ=íç=ÄÉ=êÉëéçåëáÄäÉ=Ñçê=íÜÉ=áãéäÉãÉåíáåÖ=çÑ=íÜÉ=åÉï

`~éáí~ä=^ÅÅçêÇK=tÉ=~ÅÅìãìä~íÉÇ=ÜáëíçêáÅ~ä=Ç~í~=ÅçåÅÉêåáåÖ=äç~å=Åä~ëëáÑáÅ~íáçå=~ÅÅçêÇáåÖ=íç=íÜÉ

êÉèìáêÉãÉåíë=çÑ=íÜÉ=åÉï=`~éáí~ä=^ÅÅçêÇK=tÜáäÉ=éêçéçëáåÖ=~=ÇÉÑáåáíáçå=çÑ=ÇÉÑ~ìäí=áå=Åçãéäá~åÅÉ=ïáíÜ

íÜÉ=åÉï=^ÅÅçêÇI=ïÉ=ïçêâÉÇ=çìí=~=êÉëÉ~êÅÜ=éä~å=íç=~å~äóëÉ=íÜÉ=ëéÉÅá~ä=ê~íáçë=çÑ=äçëë=ÖáîÉå=ÇÉÑ~ìäíK

^åÇ=áå=ÅççéÉê~íáçå=ïáíÜ=íÜÉ=`ÜáåÉëÉ=^Å~ÇÉãó=çÑ=pÅáÉåÅÉëI=ïÉ=ÇÉîÉäçéÉÇ=~=s^o=ãÉíÜçÇ=Ñçê=çìê

~ëëÉíëI=Éëí~ÄäáëÜÉÇ=~=êáëâ=ã~å~ÖÉãÉåí=ãçÇÉä=Ñê~ãÉïçêâI=~åÇ=ÉåíÉêÉÇ=íÜÉ=ã~íÉêá~ä=Ç~í~=îÉêáÑáÅ~íáçå

ëí~ÖÉK

Asset quality
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Loan interest collection ratio for domestic operations

qÜÉ=~ëëÉí=èì~äáíó=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~=dêçìé=Äó=íÜÉ=ÉåÇ=çÑ=OMMN=ï~ë=ëÜçïå=áå=íÜÉ=ÑçääçïáåÖ

í~ÄäÉW

kçíÉW=qÜÉ=ÑáÖìêÉë=çÑ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=~í=íÜÉ=ÉåÇ=çÑ=OMMN=áåÅäìÇÉÇ=çåJÄ~ä~åÅÉJëÜÉÉí=íê~ÇÉ=Ñáå~åÅÉ=êÉÅÉáî~ÄäÉëI=ïÜáäëí=íÜçëÉ=~í=íÜÉ=ÉåÇ=çÑ=OMMM

~åÇ=NVVV=ÇáÇ=åçí=áåÅäìÇÉ=çåJÄ~ä~åÅÉJëÜÉÉí=íê~ÇÉ=Ñáå~åÅÉ=êÉÅÉáî~ÄäÉëK

in millions of RMBAsset Quality of the Bank of China Group

PN=aÉÅÉãÄÉêIOMMN PN=aÉÅÉãÄÉêIOMMM PN=aÉÅÉãÄÉêINVVV

_~ä~åÅÉ mêçéçêíáçåEBF _~ä~åÅÉ mêçéçêíáçåEBF _~ä~åÅÉ mêçéçêíáçåEBF

mÉêÑçêãáåÖ UVPIRQS RSKPS UONIRNN RQKRS TQUITMV QSKOT

péÉÅá~äJãÉåíáçå ORRITRR NSKNP OTQISVO NUKOQ OSPIUUT NSKPN

kçåJéÉêÑçêãáåÖ QPSIMOM OTKRN QMVISMQ OTKOM SMRIQRV PTKQO

fåÅäìÇáåÖW=ëìÄëí~åÇ~êÇ NMUIVMN SKUT NQOIOTU VKQR ONOIVNV NPKNS

ÇçìÄíÑìä OPQIQNR NQKTV OMSIOSM NPKTM PMNIMUU NUKSN

äçëë VOITMQ RKUR SNIMSS QKMR VNIQRO RKSR

qçí~ä NIRURIPON NMM NIRMRIUMT NMM NISNUIMRQ NMM

^ë=êÉèìáêÉÇ=Äó=íÜÉ=`Éåíê~ä=_~åâI=çåJ

Ä~ä~åÅÉJëÜÉÉí=íê~ÇÉ=Ñáå~åÅÉ=êÉÅÉáî~ÄäÉë=ïÉêÉ

áåÅäìÇÉÇ=áå=íÜÉ=åçåJéÉêÑçêãáåÖ=~ëëÉíë=~í

íÜÉ=ÉåÇ=çÑ=OMMNK=få=äáåÉ=ïáíÜ=íÜÉ=êÉèìáêÉJ

ãÉåíë=çÑ=íÜÉ=`Éåíê~ä=_~åâI=íÜÉ=Ä~ä~åÅÉ=çÑ

åçåJéÉêÑçêãáåÖ=~ëëÉíë=áåÅäìÇáåÖ=çåJÄ~äJ

~åÅÉJëÜÉÉí=íê~ÇÉ=Ñáå~åÅÉ=êÉÅÉáî~ÄäÉë=çÑ=íÜÉ

_~åâ=çÑ=`Üáå~=dêçìé=ï~ë=oj_QPSKM=ÄáäJ

äáçå=~åÇ=íÜÉ=km^=ê~íáç=ï~ë=OTKRNB=~í=íÜÉ

ÉåÇ=çÑ=OMMNK=táíÜçìí=çåJÄ~ä~åÅÉJëÜÉÉí

íê~ÇÉ=Ñáå~åÅÉ=êÉÅÉáî~ÄäÉëI=íÜÉ=Ä~ä~åÅÉ=çÑ

åçåJéÉêÑçêãáåÖ=~ëëÉíë=çÑ=íÜÉ=dêçìé=ï~ë

oj_QMQKVM=Äáääáçå=~åÇ=íÜÉ=km^=ê~íáç=ï~ë

OSKMTBI=Ççïå=NKNP=éÉêÅÉåí~ÖÉ=éçáåíë=Ñêçã

íÜÉ=ÉåÇ=çÑ=OMMMK

få=OMMNI=ÇçãÉëíáÅ=çéÉê~íáçåë=íççâ=ãçêÉ

ÉÑÑÉÅíáîÉ=ãÉ~ëìêÉë=íç=ÅçääÉÅí=åçåJéÉêÑçêãáåÖ

äç~åëI=ã~å~ÖÉ=åÉï=äç~åëI=~åÇ=ÅçääÉÅí=áåJ

íÉêÉëí=áå=~êêÉ~êëI=ïáíÜ=~=îáÉï=íç=ÅçääÉÅíJ

áåÖ=ã~ñáãìã=áåíÉêÉëí=Ñêçã=çìíëí~åÇáåÖ

äç~åëK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=äç~å=áåíÉêJ

Éëí=ÅçääÉÅíáçå=ê~íáç=Ñçê=íÜÉ=ÇçãÉëíáÅ=çéJ

The balance of non-performing assets

and NPA ratio of the Group

kçíÉW=cáÖìêÉë=áå=íÜÉ=Öê~éÜ=ÇáÇ=åçí=áåÅäìÇÉ=çåJÄ~ä~åÅÉJëÜÉÉí=íê~ÇÉ=Ñáå~åÅÉ

êÉÅÉáî~ÄäÉëK

37
.4

2%

27
.2

0%

26
.0

7%

605.5

409.6 404.9
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2,000

4,000

6,000

8,000

0.00%

10.00%

20.00%

30.00%

40.00%

1999 2000 2001

The balance of non-performing assets

NPA ratio

In billions of RMB

kçíÉW=iç~å=áåíÉêÉëí=ÅçääÉÅíáçå=ê~íáç=Z�áåíÉêÉëí=áåÅçãÉ=çÑ=íÜÉ=ÅìêêÉåí=óÉ~ê=J

çîÉêÇìÉ=áåíÉêÉëíJ=çîÉêÇìÉ=áåíÉêÉëí=Ñçê=é~óãÉåíë=áå=âáåÇJ=çïáåÖ=Äìí=åçí

~ÅÅêìÉÇ=áåíÉêÉëí=Ñçê=é~óãÉåíë=áå=âáåÇ�L�áåíÉêÉëí=áåÅçãÉ=çÑ=íÜÉ=ÅìêêÉåí

óÉ~ê=H=çïáåÖ=Äìí=åçí=~ÅÅêìÉÇ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ�
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Éê~íáçåë=êÉ~ÅÜÉÇ=SUKUQBI=RKNT=éÉêÅÉåí~ÖÉ=éçáåíë=ÜáÖÜÉê=çå=~=óÉ~êJçåJóÉ~ê=Ä~ëáëK

�=Asset recovery

få=j~ó=OMMNI=eÉ~Ç=lÑÑáÅÉ=Éëí~ÄäáëÜÉÇ=íÜÉ=kçåJmÉêÑçêãáåÖ=^ëëÉíë=j~å~ÖÉãÉåí=aÉé~êíãÉåí=áå

ÅÜ~êÖÉ=çÑ=êÉÅçîÉêáåÖ=åçåJéÉêÑçêãáåÖ=~ëëÉíëX=íÜÉ=ÇçãÉëíáÅ=Äê~åÅÜÉë=~äëç=ëÉí=ìé=ÇÉé~êíãÉåíë=ïáíÜ

ëáãáä~ê=ÑìåÅíáçåëK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI=íÜÉ=åìãÄÉê=çÑ=ëí~ÑÑ=ÇÉÇáÅ~íÉÇ=íç=~ëëÉí=êÉÅçîÉêó=å~íáçåïáÇÉ

êÉ~ÅÜÉÇ=QIOTVK

få=OMMN=ïÉ=ÉåÜ~åÅÉÇ=ãçåáíçêáåÖI=~å~äóëáë=~åÇ=ã~å~ÖÉãÉåí=çÑ=ÖÉåÉê~ä=~ëëÉí=èì~äáíóI=ÑìêíÜÉê

ëíêÉåÖíÜÉåÉÇ=íÜÉ=ÅçääÉÅíáçå=éêçÅÉëëÉë=Ñçê=åçåJéÉêÑçêãáåÖ=äç~åëI=~åÇ=äáëíÉÇ=íÜÉ=êÉëìäí=çÑ=ëìÅÜ=ÅçääÉÅJ

íáçåë=~ë=~å=áãéçêí~åí=~ëéÉÅí=áå=çìê=éÉêÑçêã~åÅÉ=Éî~äì~íáçåK=tÉ=ÅçääÉÅíÉÇ=~åÇ=êÉëçäîÉÇ=åçåJ

éÉêÑçêãáåÖ=~ëëÉíë=ã~áåäó=íÜêçìÖÜ=Å~ëÜ=ÅçääÉÅíáçåI=êÉëíêìÅíìêáåÖI=é~óãÉåíë=áå=âáåÇI=~åÇ=Ä~Ç=ÇÉÄí

ïêáíÉJçÑÑëK=få=OMMN=íÜÉ=åçåJéÉêÑçêãáåÖ=äç~åë=êÉÅçîÉêÉÇ=Äó=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=áå=íÜÉ=Ñçêã=çÑ

Å~ëÜ=~ãçìåíÉÇ=íç=oj_ONKRVR=ÄáääáçåK

=eÉ~Ç=lÑÑáÅÉ=ëÉí=ìé=íÜÉ=^ëëÉí=aáëéçëáíáçå=`çããáííÉÉ=~åÇ=íÜÉ=ÅçêêÉëéçåÇáåÖ=êÉîáÉï=ëóëíÉã=áå

OMMN=áå=çêÇÉê=íç=ÄÉííÉê=Åçåíêçä=íÜÉ=ÅçääÉÅíáçå=çÑ=íÜÉ=_~åâDë=åçåJéÉêÑçêãáåÖ=ÅêÉÇáí=~ëëÉíë=~åÇ

áåîÉëíãÉåíëI=Éëí~ÄäáëÜ=~åÇ=áãéêçîÉ=íÜÉ=êÉëíê~áåí=ãÉÅÜ~åáëã=áå=åçåJéÉêÑçêãáåÖ=~ëëÉí=ÇáëéçëáíáçåI

éêÉîÉåí=áå~ééêçéêá~íÉ=ÇÉÅáëáçå=ã~âáåÖ=áå=íÜÉ=Çáëéçëáíáçå=éêçÅÉëëI=~åÇ=ÉåëìêÉ=íÜ~í=íÜÉ=êÉäÉî~åí

ÇÉÅáëáçåë=~êÉ=ã~ÇÉ=çå=~=ëí~åÇ~êÇ=~åÇ=ëÅáÉåíáÑáÅ=Ä~ëáëK=`çãéçëÉÇ=çÑ=íçé=ÉñÉÅìíáîÉë=ÅçåÅÉêåÉÇ=~åÇ

éÉçéäÉ=Ñêçã=êÉäÉî~åí=ÇÉé~êíãÉåíëI=ëìÅÜ=~ë=oáëâ=j~å~ÖÉãÉåí=aÉé~êíãÉåíI=kçåJéÉêÑçêãáåÖ=^ëëÉíë

j~å~ÖÉãÉåí=aÉé~êíãÉåíI=fåîÉëíãÉåí=j~å~ÖÉãÉåí=aÉé~êíãÉåíI=^ÅÅçìåíáåÖ=aÉé~êíãÉåíI=^ìÇáí=aÉJ

é~êíãÉåí=~åÇ=fåëéÉÅíáçå=aÉé~êíãÉåíI=ÉíÅKI=íÜáë=`çããáííÉÉ=áë=íÜÉ=ÄçÇó=êÉëéçåëáÄäÉ=Ñçê=ÇáëÅìëëáåÖ

ã~ííÉêë=çå=íÜÉ=Çáëéçëáíáçå=çÑ=åçåJéÉêÑçêãáåÖ=ÅêÉÇáí=~ëëÉíë=~åÇ=áåîÉëíãÉåí=~ëëÉíë=~åÇ=áãéçêí~åí=áëëìÉë

ÅçåÅÉêåáåÖ=åçåJéÉêÑçêãáåÖ=~ëëÉí=ÇáëéçëáíáçåI=êÉîáÉïáåÖ=íÜÉ=Çáëéçëáíáçå=éêçàÉÅí=~ÄçîÉ=íÜÉ=äçïÉê

~ìíÜçêáò~íáçå=äáãáíëI=~åÇ=ÅçåÇìÅíáåÖ=ÑçääçïJìé=Éî~äì~íáçå=çÑ=íÜÉ=ïçêâ=çÑ=íÜÉ=åçåJéÉêÑçêãáåÖ=~ëëÉí

Çáëéçëáíáçå=íÉ~ãëK=cêçã=pÉéíÉãÄÉê=OMMNI=íÜÉ=`çããáííÉÉ=ëí~êíÉÇ=íç=ÜçäÇ=~=ãçåíÜäó=ãÉÉíáåÖ=íç=êÉîáÉï

íÜÉ=~ééäáÅ~íáçåë=Ñçê=ïêáíáåÖ=çÑÑ=Ä~Ç=~ëëÉíëK=^ÅÅçêÇáåÖ=íç=ëí~íáëíáÅëI=~=íçí~ä=çÑ=UISOS=Ä~Ç=~ëëÉíë=ïÉêÉ

~ééäáÉÇ=Ñçê=êÉîáÉï=ÇìêáåÖ=OMMNI=ïáíÜ=íÜÉ=Ä~ä~åÅÉ=çÑ=éêáåÅáé~ä=~ãçìåíáåÖ=íç=oj_NRKVR=ÄáääáçåI=áåíÉêÉëí

êÉÅÉáî~ÄäÉ=íçí~ääáåÖ=oj_VUM=ãáääáçå=~åÇ=çïáåÖ=Äìí=åçí=~ÅÅêìÉÇ=áåíÉêÉëí=çÑ=oj_VKOU=ÄáääáçåK=lÑ=íÜçëÉ

áåáíá~ääó=~ééäáÉÇI=QRT=Ä~Ç=~ëëÉíë=ïÉêÉ=ÅçåëáÇÉêÉÇ=áå~ééêçéêá~íÉ=áå=ÄÉáåÖ=ëç=áÇÉåíáÑáÉÇK=qÜÉ=êÉîáÉï

ëóëíÉã=çÑ=íÜÉ=^ëëÉí=aáëéçëáíáçå=`çããáííÉÉ=éä~óÉÇ=~=ëáÖåáÑáÅ~åí=êçäÉ=áå=~ÅÅÉäÉê~íáåÖ=íÜÉ=Çáëéçëáíáçå=çÑ

åçåJéÉêÑçêãáåÖ=~ëëÉíë=~åÇ=éêÉîÉåíáåÖ=åçåÅçãéäá~åÅÉ=áå=íÜÉ=Çáëéçëáíáçå=éêçÅÉëëK

Management of concentration risk

få=âÉÉéáåÖ=ïáíÜ=íÜÉ=éçäáÅó=çÑ=ÅêÉÇáí=êáëâ=ÇáîÉêëáÑáÅ~íáçåI=ïÉ=Ü~îÉ=ÄÉÉå=~ÇàìëíáåÖ=çìê=~ëëÉí

ëíêìÅíìêÉ=íç=Éëí~ÄäáëÜ=~=Çóå~ãáÅ=Ä~ä~åÅÉ=~ãçåÖëí=íÜÉ=ã~àçê=ÅêÉÇáí=êáëâ=ÄÉ~êáåÖ=~ëëÉíë=áåÅäìÇáåÖ=äç~åëI
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ÇìÉ=Ñêçã=Ä~åâë=~åÇ=áåîÉëíãÉåíëK=_ó=íÜÉ=ÉåÇ=çÑ=OMMNI

äç~åëI=ÇìÉ=Ñêçã=Ä~åâë=~åÇ=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë=~åÇ

áåîÉëíãÉåíë=~ÅÅçìåíÉÇ=Ñçê=QTKONBI=NSKUQB=~åÇ=ORKMQB

êÉëéÉÅíáîÉäó=çÑ=íÜÉ=íçí~ä=~ëëÉíë=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~

dêçìéK=få=é~ê~ääÉäI=ïÉ=íççâ=ëíÉéë=íç=Åçåíêçä=íÜÉ=ÅçåJ

ÅÉåíê~íáçå=çÑ=~ëëÉíë=áå=íÉêãë=çÑ=ÅçìåíÉêé~êíëI=ÖÉçÖê~éÜáÅ~ä

ÇáëíêáÄìíáçå=~åÇ=éêçÇìÅíëK

få=êÉëéÉÅí=çÑ=ëÉÅíçê=~å~äóëáëI=äç~åë=Öê~åíÉÇ=Äó=íÜÉ

ÇçãÉëíáÅ=çéÉê~íáçåë=íç=ÅçããÉêÅÉI=ÉåÉêÖóI=íê~åëéçêí~J

íáçå=~åÇ=äáÖÜí=áåÇìëíêó=~ÅÅçìåíÉÇ=Ñçê=~=ä~êÖÉ=éêçéçêíáçå

çÑ=íÜÉ=Ä~ä~åÅÉ=~í=óÉ~êJÉåÇK=få=OMMNI=ïÜáäÉ=ÑìêíÜÉê

êÉÇìÅáåÖ=íÜÉ=éêçéçêíáçå=çÑ=äç~åë=ã~ÇÉ=íç=íÜÉ=ÅçããÉêÅÉ

Asset structure of the Group

47.21%

25.04%

16.84%

10.91%

Loans

Investments

Due from banks and inter-bank placements

Others

Sector structure of overseas loans

~åÇ=íÉñíáäÉ=ëÉÅíçêëI=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=áåÅêÉ~ëÉÇ=íÜçëÉ=íç=íÜÉ=ãçêÉ=~ííê~ÅíáîÉ=íê~åëéçêí~íáçå=~åÇ=êÉ~ä

Éëí~íÉ=ëÉÅíçêëK=qÜáë=áãéêçîÉÇ=íÜÉ=ëíêìÅíìê~ä=ÄêÉ~âÇçïå=çÑ=çìê=äç~å=éçêíÑçäáç=~ë=~=ïÜçäÉK

iç~åë=ÉñíÉåÇÉÇ=Äó=çîÉêëÉ~ë=çéÉê~íáçåë=íç=íÜÉ=ÅçåëìãÉê=ÅêÉÇáíI=êÉ~ä=Éëí~íÉ=~åÇ=ÅçããÉêÅá~ä=ëÉÅíçêë

~ÅÅçìåíÉÇ=Ñçê=~=ä~êÖÉ=éêçéçêíáçå=çÑ=íÜÉ=Ä~ä~åÅÉ=~í=óÉ~êJÉåÇK=qÜÉ=éêçéçêíáçå=çÑ=ÅçåëìãÉê=ÅêÉÇáí=ÖêÉï=Äó

NKVR=éÉêÅÉåí~ÖÉ=éçáåíë=çîÉê=íÜÉ=éêÉîáçìë=óÉ~êJÉåÇK

Sector structure of domestic loans

15.96%

9.65%

8.64%

8.62%

6.24%

6.24%

6.08%

5.25%

4.96%

3.11%

2.85%

1.87%

20.53%

Commerce

Energy

Light industry

Transportation

Petrochemical/chemical

Real estate

Raw materials

Telecommunications

Textile

Electronics

Machinery

Travel

Others

Consumer credit

Real estate

Commerce

Manufacturing

Transportation

Service

Energy

Construction

Financial institutions

Information

Others

32.25%

23.75%

10.94%

5.77%

4.53%

3.78%

3.44%

3.24%

2.96%

0.67%

8.67%
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Interest rate risk

�=Renminbi interest rate risk

få=ã~å~ÖáåÖ=oÉåãáåÄá=áåíÉêÉëí=ê~íÉ=êáëâI=íÜÉ=_~åâ=ãçåáíçêë=ÅäçëÉäó=íÜÉ=ÇáêÉÅíáçå=çÑ=oÉåãáåÄá

ê~íÉëI=~ÇàìëíáåÖ=íÜÉ=~ëëÉí=~åÇ=äá~Äáäáíó=ëíêìÅíìêÉ=~åÇ=ã~íÅÜáåÖ=íÜÉ=íÉêãë=çÑ=Åçåíê~ÅíëI=ëç=~ë=íç=ãáåáãáòÉ

çìê=êáëâ=ÉñéçëìêÉK

^äíÜçìÖÜ=íÜÉ=Ä~ëÉ=ê~íÉë=~åÇ=ãÉíÜçÇë=Ñçê=íÜÉ=Å~äÅìä~íáçå=~åÇ=ëÉííäÉãÉåí=çÑ=áåíÉêÉëí=çå=oÉåãáåÄá

ÇÉéçëáíë=~åÇ=äç~åë=~êÉ=ÑáñÉÇ=Äó=íÜÉ=`Éåíê~ä=_~åâI=íÜÉ=_~åâ=áë=~ääçïÉÇ=íç=~Çàìëí=íÜÉ=ê~íÉë=çå=äç~åë

íç=ÅìëíçãÉêë=ïáíÜáå=~=ê~åÖÉ=çÑ=NMB=çÑ=íÜÉ=ÄÉåÅÜã~êâ=~åÇ=ïáíÜ=~å=áåíÉêÉëí=ÅÉáäáåÖ=çÑ=PMB=çå=äç~åë

íç=ëã~ää=~åÇ=ãÉÇáìãJëáòÉÇ=ÉåíÉêéêáëÉëK

�=Foreign currency interest rate risk

få=OMMNI=íÜÉ=rp=cÉÇÉê~ä=oÉëÉêîÉ=ëìÅÅÉëëáîÉäó=Åìí=ÑÉÇÉê~ä=ÑìåÇë=ê~íÉI=~ë=~=ÅçåëÉèìÉåÅÉI=áåÅêÉ~ëáåÖ

íÜÉ=îçä~íáäáíó=çÑ=áåíÉêÉëí=ê~íÉë=áå=çíÜÉê=ã~àçê=ÅìêêÉåÅáÉë=áå=íÜÉ=áåíÉêå~íáçå~ä=ã~êâÉíK=_~ëÉÇ=çå=íÜÉ

ÅÜ~åÖÉë=áå=áåíÉêÉëí=ê~íÉë=áå=íÜÉ=áåíÉêå~íáçå~ä=ã~êâÉíI=íÜÉ=_~åâ=ê~éáÇäó=~ÇàìëíÉÇ=íÜÉ=áåíÉêÉëí=ê~íÉë=çå

ÇÉéçëáíë=~åÇ=äç~åë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=~åÇ=íÜÉ=~ìíÜçêáò~íáçå=çÑ=íÜÉ=áåíÉêÉëí=ê~íÉë=~ééäáÉÇ=íç=ÇÉéçëáíë

~åÇ=äç~åë=Äó=~ää=Äê~åÅÜÉëK=^í=íÜÉ=ë~ãÉ=íáãÉI=ïÉ=ïçêâÉÇ=Ü~êÇ=íç=ÉåëìêÉ=íÜ~í=íÜÉ=èìçí~íáçå=ÖáîÉå=Ñçê

ÑçêÉáÖå=ÅìêêÉåÅó=ÇÉéçëáí=~åÇ=äç~å=ê~íÉë=ÅäçëÉäó=âÉéí=ìé=ïáíÜ=ã~êâÉí=ÅçåÇáíáçåëI=ëç=~ë=íç=êÉÇìÅÉ

áåíÉêÉëí=ê~íÉ=êáëâK=fí=áë=Éëíáã~íÉÇ=íÜ~í=íÜÉ=ã~êÖáå=ÄÉíïÉÉå=åÉïäó=ã~ÇÉ=ÑçêÉáÖå=ÅìêêÉåÅó=äç~åë=~åÇ

ïÜçäÉë~äÉ=ÇÉéçëáíë=êÉÅÉáîÉÇ=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉë=ÑìåÇ~ãÉåí~ääó=êÉã~áåÉÇ=ëí~ÄäÉ=Ñçê=íÜÉ=ïÜçäÉ=óÉ~êK

jçêÉçîÉêI=ïÉ=éêç~ÅíáîÉäó=ìëÉÇ=Ñáå~åÅá~ä=áåëíêìãÉåíë=íç=Åçåíêçä=~åÇ=ãáíáÖ~íÉ=íÜÉ=ÑçêÉáÖå=ÅìêêÉåÅó

áåíÉêÉëí=ê~íÉ=êáëâ=áå=íÜÉ=áåíÉêå~íáçå~ä=ã~êâÉíK

lìê=çîÉêëÉ~ë=çéÉê~íáçåëI=íÜ~í=Ü~îÉ=ä~êÖÉ=ÑçêÉáÖå=ÅìêêÉåÅó=äç~åë=~åÇ=ÇÉéçëáíëI=í~âÉ=~ÅíáîÉ=ãÉ~ëìêÉë

íç=ã~å~ÖÉ=íÜÉáê=êáëâëK=qÜÉó=íê~Åâ=íÜÉ=ÅÜ~åÖÉë=áå=ã~êâÉí=ê~íÉë=~åÇ=~å~äóëÉ=áåíÉêÉëí=ê~íÉ=ëÉåëáíáîáíó

Ö~éK=qÜÉó=~äëç=~Çàìëí=íÜÉ=~ëëÉíJäá~Äáäáíó=ëíêìÅíìêÉ=~åÇ=ìëÉ=î~êáçìë=Ñáå~åÅá~ä=áåëíêìãÉåíë=íç=Åçåíêçä=~åÇ

ÜÉÇÖÉ=áåíÉêÉëí=ê~íÉ=êáëâK

få=OMMOI=ïÉ=ïáää=ÇÉîÉäçé=~=ìåáÑáÉÇ=áåíÉêå~ä=ÑìåÇë=íê~åëÑÉê=éêáÅáåÖ=ëóëíÉã=íÜ~í=êÉÑäÉÅíë=ã~êâÉí

ê~íÉëI=~åÇ=Ñ~Åáäáí~íÉë=íÜÉ=ÉÑÑÉÅíáîÉ=íê~åëãáëëáçå=çÑ=áåÑçêã~íáçå=çå=áåíÉêÉëí=ê~íÉ=êáëâ=ÄÉíïÉÉå=eÉ~Ç

lÑÑáÅÉ=~åÇ=íÜÉ=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=Äê~åÅÜÉëK=råÇÉê=íÜáë=ëóëíÉãI=íÜÉ=áåíÉêÉëí=ê~íÉ=êáëâ=çÑ=íÜÉ

Äê~åÅÜÉë=~í=~ää=äÉîÉäë=ïáää=ÄÉ=éççäÉÇ=áåíç=eÉ~Ç=lÑÑáÅÉI=ïÜç=íÜÉå=ïáää=ìëÉ=Ñáå~åÅá~ä=áåëíêìãÉåíë=íç

ÜÉÇÖÉ=íÜÉ=êáëâ=áå=íÜÉ=áåíÉêå~íáçå~ä=Ñáå~åÅá~ä=ã~êâÉíK

Exchange rate risk

lìê=éêáåÅáéäÉ=áå=ÅçåíêçääáåÖ=ÉñÅÜ~åÖÉ=ê~íÉ=êáëâ=áë=íç=ã~íÅÜ=íÜÉ=çìíëí~åÇáåÖ=Ä~ä~åÅÉë=çÑ=~ëëÉíë=~åÇ

äá~ÄáäáíáÉë=áå=É~ÅÜ=ÅìêêÉåÅóI=~åÇ=âÉÉé=çìê=ÉñÅÜ~åÖÉ=ê~íÉ=êáëâ=íç=~å=~ÅÅÉéí~ÄäÉ=äÉîÉäK=tÉ=Éëí~ÄäáëÜÉÇ

Market Risk
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êáëâ=äáãáíë=áå=äáåÉ=ïáíÜ=çìê=êáëâ=~ééÉíáíÉ=~åÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=ëìéÉêîáëçêó=êÉèìáêÉãÉåíë=~åÇ

ëéÉÅáÑáÅ=ÅáêÅìãëí~åÅÉëK=tÉ=~äëç=~ÇàìëíÉÇ=íÜÉ=ëçìêÅÉ=~åÇ=~ééäáÅ~íáçå=çÑ=ÑìåÇë=ëç=~ë=íç=ãáåáãáëÉ=çìê=êáëâ

ÉñéçëìêÉK=få=óÉ~ê=OMMN=ïÉ=ã~ÇÉ=éêÉé~ê~íáçåë=íç=ãÉ~ëìêÉ=~åÇ=ëìéÉêîáëÉ=íÜÉ=ÉñÅÜ~åÖÉ=ê~íÉ=êáëâë=Äó

áåíêçÇìÅáåÖ==~Çî~åÅÉÇ=ã~êâÉí=êáëâ=ã~å~ÖÉãÉåí=ëóëíÉãëK

=qÜÉ=_~åâ=ÉñÉêÅáëÉÇ=ëíêáÅí=Åçåíêçä=çîÉê=áíë=ÑçêÉáÖå=ÅìêêÉåÅó=ÇÉ~äáåÖëK=iáãáíë=çÑ=~ìíÜçêáíó=~êÉ=ëÉí

Ñçê=ÄçíÜ=ÇÉ~äáåÖë=çå=ÄÉÜ~äÑ=çÑ=ÅìëíçãÉêë=~åÇ=çå=çìê=çïå=~ÅÅçìåíI=ÉKÖK=áåíÉêÄ~åâ=äÉåÇáåÖI=ëÉÅìêáíáÉë

íê~åë~ÅíáçåëI=ÑçêÉáÖå=ÉñÅÜ~åÖÉI=éêÉÅáçìë=ãÉí~äëI=ÇÉêáî~íáîÉë=~åÇ=êÉéìêÅÜ~ëÉ=íê~åë~ÅíáçåëK=qÜáë=~ìJ

íÜçêáíó=ÅçîÉêë=íÜÉ=íóéÉI=íÉêãI=çÄàÉÅíëI=äáãáí=~åÇ=íÜÉ=äÉîÉä=çÑ=íÜÉ=áåíÉêÉëí=ê~íÉëK=tÉ=~äëç=íáÖÜíÉåÉÇ=íÜÉ

Åçåíêçäë=çîÉê=íÜÉ=~ìíÜçêáò~íáçå=çÑ=íêÉ~ëìêó=íê~åë~Åíáçåë=Ñçê=íÜÉ=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåëK=qÜÉ

~ìíÜçêáíó=Ñçê=íê~åë~Åíáçåë=ÅçåÇìÅíÉÇ=Äó=íÜÉ=Äê~åÅÜÉë=ÇáêÉÅíäó=ìåÇÉê=eÉ~Ç=lÑÑáÅÉ=áë=ÇÉäÉÖ~íÉÇ=Äó=eÉ~Ç

lÑÑáÅÉ=~åÇ=éêáçê=~ééêçî~ä=Ñêçã=eÉ~Ç=lÑÑáÅÉ=áë=êÉèìáêÉÇK=få=~ÇÇáíáçåI=ïÉ=ëÉí=ëíêáÅí=~ìíÜçêáíó=äáãáíë=Ñçê

ÇÉ~äÉêë=~í=ÇáÑÑÉêÉåí=äÉîÉäë=áå=íÉêãë=çÑ=íê~åë~Åíáçå=íóéÉëI=äáãáíëI=ÅìêêÉåÅáÉëI=ÅçìåíÉêé~êíáÉëI=Ö~ééáåÖ

äÉîÉäë=~åÇ=ëíçé=äçëëÉëK=kç=çåÉ=áë=~ääçïÉÇ=íç=ÅçåÇìÅí=~=íê~åë~Åíáçå=ïáíÜçìí=~ìíÜçêáò~íáçå=çê=ÄÉóçåÇ

íÜÉ=äáãáíë=çÑ=íÜÉáê=~ìíÜçêáíóK

få=ÉñÉÅìíáåÖ=ÇÉÄí=ÜÉÇÖáåÖI=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=íê~åë~Åíáçåë=~åÇ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=çéíáçåë=Ñçê

ÅìëíçãÉêëI=ïÉ=Å~êÉÑìääó=~å~äóëÉ=~åÇ=Éñ~ãáåÉ=íÜÉ=ÅêÉÇáíïçêíÜáåÉëë=çÑ=íÜÉ=ÅìëíçãÉêë=áå=çêÇÉê=íç=~îçáÇ

~=ëáíì~íáçå=áå=ïÜáÅÜ=íÜÉ=_~åâ=áë=çÄäáÖÉÇ=íç=ÄÉ~ê=íÜÉ=ã~êâÉí=êáëâ=ÇìÉ=íç=íÜÉ=Ñ~áäìêÉ=çÑ=ÅìëíçãÉêë=íç

ãÉÉí=íÜÉáê=çÄäáÖ~íáçåëK=cçê=ëçãÉ=ÅìëíçãÉêëI=íÜÉ=_~åâ=ïáää=ÅçääÉÅí=Å~ëÜ=Åçää~íÉê~ä=~Ö~áåëí=çìíëí~åÇáåÖ

íê~åë~ÅíáçåëI=Ä~ëÉÇ=çå=íÜÉáê=ÅêÉÇáíïçêíÜáåÉëëK=få=íÉêãë=çÑ=áåíÉêå~ä=ã~å~ÖÉãÉåíI=ïÉ=Ü~îÉ=ÅäÉ~ê

ëÉÖêÉÖ~íáçå=ÄÉíïÉÉå=íÜÉ=ÇÉ~äÉêë=Ü~åÇäáåÖ=çìê=éêçéêáÉí~êó=íê~ÇáåÖ=~åÇ=íÜçëÉ=~ÅíáåÖ=Ñçê=ÅìëíçãÉêëK=qÜÉ

ä~ííÉê=ëÉé~ê~íÉäó=êÉÅçêÇ=íÜÉáê=íê~åë~ÅíáçåëI=~åÇ=éêçÑáíë=~åÇ=äçëëÉë=Ñçê=É~ÅÜ=ÅìëíçãÉêK=tÉ=~äëç=êáÖçêçìëäó

ãçåáíçê=íê~åë~Åíáçåë=ã~ÇÉ=çå=çìê=ÅìëíçãÉêëD=ÄÉÜ~äÑK

Liquidity Risk
lìê=~áã=áå=äáèìáÇáíó=ã~å~ÖÉãÉåí=áë=íç=ÉåëìêÉ=íÜÉ=~î~áä~Äáäáíó=çÑ=~ÇÉèì~íÉ=äáèìáÇáíó=~í=~ää=íáãÉëI

ëç=~ë=íç=ãÉÉí=íÜÉ=åÉÉÇë=Ñçê=é~óãÉåíë=çå=ÇÉéçëáíë=~åÇ=çíÜÉê=äá~ÄáäáíáÉë=~ë=íÜÉó=Ñ~ää=ÇìÉ=~ë=ïÉää=~ë=íÜÉ

ÇÉîÉäçéãÉåí=çÑ=~ëëÉí=Ä~ëÉÇ=ëÉêîáÅÉëK

Renminbi liquidity

tÉ=ã~âÉ=ÖêÉ~í=ÉÑÑçêíë=íç=êÉÅÉáîÉ=ÇÉéçëáíë=~åÇ=ÉåëìêÉ=íÜ~í=ÅçêÉ=ÇÉéçëáíë=ÅçåëíáíìíÉ=íÜÉ=ã~àçê

ëçìêÅÉ=çÑ=çìê=äçåÖJíÉêã=ÑìåÇáåÖK=tÉ=ÅäçëÉäó=íê~Åâ=íÜÉ=íêÉåÇë=áå=ÅìëíçãÉê=ÇÉéçëáíë=~åÇ=íÜÉáê=íÉêã

ëíêìÅíìêÉK=tÉ=~ÅíáîÉäó=é~êíáÅáé~íÉ=áå=íÜÉ=Ñáå~åÅá~ä=ã~êâÉí=~åÇ=ìëÉ=áåíÉêÄ~åâ=ÄçêêçïáåÖ=~åÇ=ÄçåÇ

êÉéìêÅÜ~ëÉë=~ë=ãÉ~åë=çÑ=ëìééäÉãÉåíáåÖ=çìê=ëçìêÅÉ=çÑ=ÑìåÇëK=få=~ÇÇáíáçåI=ïÉ=ëÉí=~=ãáåáãìã=äÉîÉä=Ñçê

äáèìáÇ=~ëëÉíëI=~åÇ=Ü~îÉ=éêç~ÅíáîÉäó=Éñé~åÇÉÇ=çìê=áåîÉëíãÉåíë=áå=ÄçåÇë=ïáíÜ=ÜáÖÜ=äáèìáÇáíó=íç=áãéêçîÉ
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íÜÉ=çîÉê~ää=äáèìáÇáíó=çÑ=çìê=~ëëÉí=éçêíÑçäáçK

=táíÜ=êÉÖ~êÇ=íç=íÜÉ=äáèìáÇáíó=ã~å~ÖÉãÉåí=ëóëíÉãI=ïÉ=ìëÉ=~=ÅÉåíê~äáòÉÇ=äáèìáÇáíó=ëóëíÉãI=ìåÇÉê

ïÜáÅÜI=eÉ~Ç=lÑÑáÅÉ=áë=~ÄäÉ=íç=Ä~ä~åÅÉ=íÜÉ=ëìêéäìëÉë=~åÇ=ëÜçêíÑ~ääë=çÑ=ÑìåÇë=~Åêçëë=íÜÉ=ïÜçäÉ=_~åâK

fÑ=~=Äê~åÅÜ=Ü~ë=ëìêéäìë=äáèìáÇáíóI=áí=Å~å=éä~ÅÉ=íÜÉ=ëé~êÉ=ÑìåÇë=ïáíÜ=eÉ~Ç=lÑÑáÅÉX=ÅçåîÉêëÉäóI=áÑ=íÜÉ

äáèìáÇáíó=çÑ=~=Äê~åÅÜ=Ñ~ääë=ÄÉäçï=íÜÉ=êÉèìáêÉÇ=äÉîÉäI=áí=Å~å=Äçêêçï=Ñêçã=eÉ~Ç=lÑÑáÅÉK=fÑ=~=Äê~åÅÜ

åÉÉÇë=Å~ëÜ=íç=ã~âÉ=é~óãÉåíëI=eÉ~Ç=lÑÑáÅÉ=Å~å=ÅÜ~ååÉä=íÜÉ=êÉèìáêÉÇ=ÑìåÇë=íç=íÜÉ=Äê~åÅÜK

få=OMMNI=ïÉ=êÉÑáåÉÇ=íÜÉ=äáèìáÇáíó=ãçåáíçêáåÖ=ãÉíÜçÇ=ëìÅÜ=íÜ~í=~=åÉï=ëóëíÉã=ÑçÅìëÉë=çå

ãçåáíçêáåÖ=íÜÉ=íêÉåÇë=áå=Å~ëÜ=Ñäçïë=~åÇ=íÜÉ=ÅÜ~åÖÉë=áå=äáèìáÇáíó=êÉëÉêîÉëI=ëç=íÜ~í=ïÉ=Å~å=ÅäÉ~êäó

éêÉÇáÅí=oÉåãáåÄá=äáèìáÇáíó=áå=íÜÉ=ÅçãáåÖ=çåÉ=íç=íÜêÉÉ=ãçåíÜëK

få=~ÇÇáíáçåI=ïÉ=Éëí~ÄäáëÜÉÇ=~=ëí~åÇÄó=ÅçåíáåÖÉåÅó=Ñáå~åÅáåÖ=éä~åK=táíÜ=ãìäíáéäÉ=Ñáå~åÅáåÖ

ÅÜ~ååÉäë=áåÅäìÇáåÖ=äç~åë=Ñêçã=íÜÉ=`Éåíê~ä=_~åâI=íÜÉ=`Éåíê~ä=_~åâ=çéÉå=ã~êâÉíI=íÜÉ=áåíÉêÄ~åâ

äÉåÇáåÖ=~åÇ=ÄçåÇ=ã~êâÉíI=çìê=ÑçÅìë=çÑ=Ñáå~åÅáåÖ=ÑìêíÜÉê=ëÜáÑíÉÇ=Ñêçã=ÄçêêçïáåÖ=Ñêçã=íÜÉ=`Éåíê~ä

_~åâ=íç=íÜÉ=ÇçãÉëíáÅ=ÄçåÇ=ã~êâÉí=~åÇ=áåíÉêÄ~åâ=äÉåÇáåÖ=ã~êâÉíK=få=êÉëéçåëÉ=íç=íÜÉ=åÉÉÇ=Ñçê=~ëëÉí

ÖêçïíÜI=ïÉ=ëéêÉ~Ç=çìê=êÉäÉî~åí=Ñáå~åÅáåÖ=åÉÉÇë=~Åêçëë=~=î~êáÉíó=çÑ=Ñáå~åÅáåÖ=ÅÜ~ååÉäëK

qÜÉ=óÉ~ê=OMMN=ë~ï=~=ê~éáÇ=ÖêçïíÜ=áå=çìê=oÉåãáåÄá=ÇÉéçëáíë=~åÇ=äáèìáÇáíóK

Foreign currency liquidity

eÉ~Ç=lÑÑáÅÉ=áãéäÉãÉåíÉÇ=~=ìåáÑáÉÇ=ëóëíÉã=~åÇ=íÜÉ=ÅÉåíê~äáòÉÇ=ã~å~ÖÉãÉåí=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó

ÜçäÇáåÖë=Äó=íÜÉ=ÇçãÉëíáÅ=Äê~åÅÜÉëK=b~ÅÜ=Äê~åÅÜ=ï~ë=êÉëéçåëáÄäÉ=Ñçê=íÜÉ=Ç~áäó=ã~å~ÖÉãÉåí=çÑ=áíë

ÑçêÉáÖå=ÅìêêÉåÅó=äáèìáÇáíóI=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=êÉèìáêÉãÉåíë=çÑ=íÜÉ=íçí~ä=~ãçìåí=~åÇ=ëíêìÅíìêÉ=çÑ

ÑçêÉáÖå=ÅìêêÉåÅó=~ëëÉíë=~åÇ=äá~ÄáäáíáÉë=ä~áÇ=Ççïå=Äó=eÉ~Ç=lÑÑáÅÉK=få=~ÇÇáíáçåI=É~ÅÜ=Äê~åÅÜ=êÉéçêíÉÇ=áíë

ÑçêÉáÖå=ÅìêêÉåÅó=éçëáíáçåë=áå=É~ÅÜ=ÅìêêÉåÅó=çå=~=Ç~áäó=Ä~ëáëI=ëç=íÜ~í=eÉ~Ç=lÑÑáÅÉ=ï~ë=~ÄäÉ=íç=ÉÑÑÉÅíáîÉäó

ã~å~ÖÉ=íÜÉ=çîÉê~ää=ëìêéäìë=çê=ëÜçêíÑ~ää=çÑ=ÑìåÇëK

tÉ=éä~ÅÉ=íÜÉ=ÑçääçïáåÖ=êÉèìáêÉãÉåíë=çå=äáèìáÇáíó=ã~å~ÖÉãÉåí=Ñçê=çîÉêëÉ~ë=çéÉê~íáçåëW==ENF=íç=êÉ~ÅÜ

íÜÉ=äáèìáÇáíó=ê~íáçë=ëÉí=Äó=íÜÉ=äçÅ~ä=êÉÖìä~íçêó=~ìíÜçêáíáÉëX=EOF=íÜÉ=íÉêãë=çÑ=ÑìåÇ=ëçìêÅÉ=~åÇ=~ééäáÅ~íáçå

ëÜçìäÇ=ÄÉ=ã~íÅÜÉÇX=EPF=~ééêçéêá~íÉäó=áåÅêÉ~ëÉ=ÜçäÇáåÖ=çÑ=Ñáå~åÅá~ä=éêçÇìÅíë=ëìÅÜ=~ë=ÄçåÇë=ïÜáÅÜ=Ü~îÉ

ÖççÇ=äáèìáÇáíó=~åÇ=Å~å=ÄÉ=ìëÉÇ=~ë=Ñáå~åÅáåÖ=Åçää~íÉê~äK

qÜÉ=ÑçêÉáÖå=ÅìêêÉåÅó=äáèìáÇáíó=çÑ=íÜÉ=ïÜçäÉ=_~åâ=áë=ã~å~ÖÉÇ=Äó=eÉ~Ç=lÑÑáÅÉK=qç=ÉåëìêÉ=íÜ~í=íÜÉ

_~åâ=Å~å=~äï~óë=ãÉÉí=áíë=ÑçêÉáÖå=ÅìêêÉåÅó=é~óãÉåíëI=eÉ~Ç=lÑÑáÅÉ=ÜçäÇë=ëìÑÑáÅáÉåí=ÑçêÉáÖå=ÅìêêÉåÅó

~ëëÉíë=íÜ~í=ã~íÅÜ=íÜÉ=îçäìãÉ=~åÇ=ÅìêêÉåÅó=ëíêìÅíìêÉ=çÑ=é~óãÉåíë=áå=ÑçêÉáÖå=ÅìêêÉåÅáÉëI=~åÇ=Ü~îÉ=ÜáÖÜ

ÅêÉÇáí=ê~íáåÖë=~åÇ=ëíêçåÖ=äáèìáÇáíóK=pìÅÜ=~ëëÉíë=ã~áåäó=ÅçãéêáëÉ=áåíÉêJÄ~åâ=äÉåÇáåÖ=~åÇ=ÖçîÉêåãÉåí

ÄçåÇëK

qÜÉ=óÉ~ê=OMMN=ë~ï=~=ëíÉ~Çó=ÖêçïíÜ=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó=ÇÉéçëáíëK=eçïÉîÉêI=íÜÉ=ÇÉã~åÇ=Ñçê

ÑçêÉáÖå=ÅìêêÉåÅó=äç~åë=êÉã~áåÉÇ=ïÉ~âK=^ë=~=êÉëìäíI=íÜÉ=_~åâ=ÅÜ~ååÉäÉÇ=ä~êÖÉ=~ãçìåí=çÑ=ÑçêÉáÖå

ÅìêêÉåÅó=ÑìåÇë=áåíç=íÜÉ=áåíÉêå~íáçå~ä=Ñáå~åÅá~ä=ã~êâÉíI=íÜìë=ã~áåí~áåáåÖ=ÖççÇ=äáèìáÇáíóK

Renminbi liability structure of domestic operations

43.70%

38.93%

5.27%

0.07%

12.03%

Time deposits

Current deposits

Due to banks

Borrowing from the Central Bank

Other liabilities

Renminbi assets, customer deposits,

loans and securities

of domestic operations

Assets Loans Securities

2000

2001

Customer

deposits

1
,
4
5
7
.
6

1
,
1
7
8
.
1

8
5
0
.
5

2
7
3
.
6

1
,
3
1
0
.
2

9
9
0
.
4

7
2
9
.
2

2
6
5
.
3

0

200.0
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In billions of RMB
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léÉê~íáçå~ä=êáëâ=êÉÑÉêë=íç=íÜÉ=êáëâ=çÑ=ÇáêÉÅí=çê=áåÇáêÉÅí=äçëëÉë

~êáëáåÖ=Ñêçã=ÇÉÑÉÅíë=çê=Éêêçêë=áå=áåíÉêå~ä=éêçÅÉÇìêÉëI=éÉêëçååÉä

çê=ëóëíÉãëI=çê=Ñêçã=ÉñíÉêå~ä=ÉîÉåíëK

qç=éêÉîÉåí=çéÉê~íáçå~ä=êáëâ=~åÇ=ÉåëìêÉ=íÜ~í=çéÉê~íáçåë=~Åí

äÉÖ~ääó=~åÇ=áå=Åçãéäá~åÅÉ=ïáíÜ=êÉÖìä~íçêó=êÉèìáêÉãÉåíëI=ïÉ

áãéêçîÉÇ=çìê=áåíÉêå~ä=Åçåíêçä=ëóëíÉãë=áå=äáåÉ=ïáíÜ=íÜÉ=çéÉê~J

íáçåë=çÑ=ãçÇÉêå=ÅçããÉêÅá~ä=Ä~åâëK=cçääçïáåÖ=íÜÉ=éêáåÅáéäÉë=çÑ

êÉÖìä~íáçåëI=ÖáîáåÖ=ÖìáÇ~åÅÉ=~åÇ=ìëáåÖ=êÉîáÉï=íÉÅÜåáèìÉë=íç

ÉåëìêÉ=íÜÉ=~ééêçéêá~íÉ=áãéäÉãÉåí~íáçåI=ïÉI=íÜêçìÖÜ=íÜÉ=éêçÅÉëë

çÑ=ìéÖê~ÇáåÖ=çìê=êÉäÉî~åí=êìäÉë=~åÇ=êÉÖìä~íáçåëI=áãéêçîÉÇ=çìê

çéÉê~íáåÖ=áåÑê~ëíêìÅíìêÉK=tÉ=~äëç=ìêÖÉÇ=êÉëéçåëáÄäÉ=ÇÉé~êíãÉåíë

íç=éêçîáÇÉ=ãçêÉ=ÇÉí~áäÉÇ=ÖìáÇ~åÅÉ=Ñçê=íÜÉáê=áãéäÉãÉåí~íáçåë=ëç

íÜ~í=íÜÉ=áåíÉêå~ä=Åçåíêçä=ëóëíÉãë=ïÉêÉ=ÉåÜ~åÅÉÇ=~í=íÜÉ=äÉîÉä=çÑ=ÉîÉêó=ÄìëáåÉëë=éêçÅÉëë=~åÇ=É~ÅÜ

çéÉê~íáçå~ä=äáåâK

kçíÉëW=NK=iáèìáÇ=~ëëÉíë=áåÅäìÇÉ=Å~ëÜI=ÇìÉ=Ñêçã=ÅÉåíê~ä=Ä~åâëI=ÇìÉ=Ñêçã=Ä~åâëI=Äáää=ÇáëÅçìåíÉÇ=~åÇ=ÇÉÄí=ëÉÅìêáíáÉëK

OK=iáèìáÇ=äá~ÄáäáíáÉë=áåÅäìÇÉ=ÇìÉ=íç=ÅÉåíê~ä=Ä~åâëI=ÇìÉ=íç=Ä~åâëI=ÅìêêÉåí=ÇÉéçëáíë=~åÇ=êÉãáíí~åÅÉëK

jÉ~åïÜáäÉ=íÜÉ=_~åâ=íççâ=ãçêÉ=ëÉêáçìë=ãÉ~ëìêÉë=~Ö~áåëí=ãáëÅçåÇìÅí=çê=îáçä~íáçåëK=fí=Å~êêáÉÇ=çìí

ëéÉÅá~ä=Éñ~ãáå~íáçå~ä=êÉîáÉïë=~åÇ=êÉÅíáÑáÅ~íáçå=~Åíáçåë=~åÇ=éìåáëÜÉÇ=îáçä~íçêë=ëÉîÉêÉäóI=íÜÉêÉÄó

éêÉîÉåíáåÖ=Ñê~ìÇ=~åÇ=ã~äéê~ÅíáÅÉë=ÉÑÑÉÅíáîÉäó=~åÇ=ÅìêÄáåÖ=íÜÉ=ÖêçïáåÖ=ãçãÉåíìã=çÑ=áääÉÖ~ä=Å~ëÉëK

eáëíçêáÅ~ä=Å~ëÉë=äáâÉ=íÜÉ=ÉãÄÉòòäÉãÉåí=Äó=ëÉîÉê~ä=ÑçêãÉê=ÜÉ~Çë=çÑ=íÜÉ=h~áéáåÖ=pìÄJÄê~åÅÜ=çÑ

dì~åÖÇçåÖ=_ê~åÅÜ=ï~ë=ÄêçìÖÜí=íç=äáÖÜí=ÇìêáåÖ=íÜÉ=áåíÉêå~ä=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=_~åâK=qÜÉëÉ

ãÉ~ëìêÉë=ÜÉäéÉÇ=íç=éêçãçíÉ=íÜÉ=ÄìáäÇáåÖ=çÑ=~=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=Ñê~ãÉïçêâ=~åÇ=ÉåÜ~åÅÉ=êáëâ

fíÉãë OMMN===========OMMM==========NVVV

iç~åëLÇÉéçëáíëEBF oj_ TNKS TPKS UQKQ

cçêÉáÖå=ÅìêêÉåÅáÉë QTKT ROKR UTKR

iáèìáÇ=~ëëÉíëNLíçí~ä=~ëëÉíëEBF oj_ NRKT OMKU NVKQ

cçêÉáÖå=ÅìêêÉåÅáÉë QQKO QTKP PUKU

iáèìáÇ=äá~ÄáäáíáÉëOLíçí~ä=äá~ÄáäáíáÉëEBF oj_ QRKV ROKT ROKS

cçêÉáÖå=ÅìêêÉåÅáÉë PSKQ QPKO QTKT

iáèìáÇ=~ëëÉíëLäáèìáÇ=äá~ÄáäáíáÉëEBF oj_ PQKS QMKV PUKO

cçêÉáÖå=ÅìêêÉåÅáÉë NRMKR NOQKQ VOKO

Liquidity indicators of domestic operations between 1999 and 2001

Operational Risk

Foreign currency assets, customer deposits,

loans (excluding onlending) and securities of

domestic operations

Assets Loans

(excluding

onlending)

Securities

2000

2001

Customer

deposits

1
4
5
.
1

6
3
.
8

3
0
.
4

3
9
.
0

1
3
7
.
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6
1
.
0

3
2
.
0

2
6
.
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In billions of US$
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ã~å~ÖÉãÉåí=~åÇ=áåíÉêå~ä=ÅçåíêçäëK

få=ÅçååÉÅíáçå=ïáíÜ=çìê=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉëëÉëI=eÉ~Ç=lÑÑáÅÉ=~åÇ=íÜÉ=ÇçãÉëíáÅ=Äê~åÅÜÉë=Ü~îÉ

Éëí~ÄäáëÜÉÇ=áåÇÉéÉåÇÉåí=ÇìÉ=ÇáäáÖÉåÅÉ=íÉ~ãëI=êáëâ=ã~å~ÖÉãÉåí=ÅçããáííÉÉëI=éêçÅìêÉãÉåí=êÉîáÉï

ÅçããáííÉÉë=~åÇ=~ëëÉí=Çáëéçëáíáçå=ÅçããáííÉÉë=ëáåÅÉ=OMMMI=ã~âáåÖ=ÄçíÜ=ÅêÉÇáí=ÉñíÉåëáçåI=ïÜçäÉë~äÉ

éêçÅìêÉãÉåí=~åÇ=~ëëÉí=Çáëéçëáíáçå=ÇÉÅáëáçåë=ãçêÉ=ëÅáÉåíáÑáÅ=~åÇ=íê~åëé~êÉåíK=^ë=~=êÉëìäíI=ïÉ=ïÉêÉ=~ÄäÉ

íç=ÉåëìêÉ=ëçìåÇ=çéÉê~íáçåë=~åÇ=Åçãéäá~åÅÉ=ïáíÜ=íÜÉ=êÉÖìä~íáçåëK=få=j~ó=OMMNI=ïÉ=ëí~êíÉÇ=íç=ëíìÇó

íÜÉ=ÑÉ~ëáÄáäáíó=çÑ=êÉJÉåÖáåÉÉêáåÖ=çìê=ã~å~ÖÉãÉåí=~åÇ=ÄìëáåÉëë=éêçÅÉëëÉëK=^ÑíÉê=êÉéÉ~íÉÇ=ëíìÇáÉëI=ïÉ

Ñçêãìä~íÉÇ=~å=çîÉê~ää=éä~åI=ä~óáåÖ=~=ÑçìåÇ~íáçå=Ñçê=íÜÉ=ëÉé~ê~íáçå=çÑ=íÜÉ=ÑêçåíI=ãáÇÇäÉ=~åÇ=Ä~Åâ

çÑÑáÅÉëI=~=Ñä~í=ã~å~ÖÉãÉåí=ëíêìÅíìêÉI=ÉÑÑÉÅíáîÉ=êáëâ=ã~å~ÖÉãÉåí=~åÇ=çéíáã~ä=êÉëçìêÅÉ=~ääçÅ~íáçåK=táíÜ

íÜÉ=ÄÉåÉÑáí=çÑ=íÜÉ=ÉñéÉêáÉåÅÉ=Ö~áåÉÇ=Ñêçã=íÜÉ=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=_l`=dêçìé=áå=eçåÖ=hçåÖI=ïÉ

ã~ÇÉ=~=éêÉäáãáå~êó=ëíìÇó=çå=Éëí~ÄäáëÜáåÖ=~å=çéÉê~íáçå~ä=êáëâ=ã~å~ÖÉãÉåí=ëóëíÉãK=få=é~ê~ääÉäI=ïÉ

~ÅÅÉäÉê~íÉÇ=íÜÉ=êÉÑçêã=çÑ=íÜÉ=áåÑçêã~íáçå=íÉÅÜåçäçÖó=áåÑê~ëíêìÅíìêÉ=~åÇ=íÜÉ=ÅçåëíêìÅíáçå=çÑ=êÉÖáçå~ä

áåÑçêã~íáçå=ÅÉåíêÉëK=lìê=éÉêëáëíÉåí=ÉÑÑçêíë=áå=áåíÉÖê~íáåÖ=~åÇ=ëí~åÇ~êÇáòáåÖ=áåÑçêã~íáçå=ëóëíÉãë=ïáää

éêçîáÇÉ=ÅçãéêÉÜÉåëáîÉ=~åÇ=êÉäá~ÄäÉ=Ç~í~=~åÇ=áåÑçêã~íáçå=ëìééçêí=Ñçê=ÖççÇ=áåíÉêå~ä=ÅçåíêçäëK

tÉ=~ÅíáîÉäó=ëìééçêíÉÇ=íÜÉ=êÉÖìä~íçêó=~ìíÜçêáíáÉë=áå=íÜÉáê=áåîÉëíáÖ~íáçåë=áåíçI=~åÇ=ëìéÉêîáëáçå

çîÉêI=çìê=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåëK=tÉ=~äëç=áãéäÉãÉåíÉÇ=êÉÅçããÉåÇ~íáçåë=~åÇ=ÉñÉÅìíÉÇ

êÉãÉÇá~ä=~Åíáçåë=ïÜÉêÉ=åÉÅÉëë~êó=áå=ÅçåÑçêãáíó=ïáíÜ=íÜÉ=ä~íÉëí=áåíÉêå~íáçå~ä=êÉÖìä~íçêó=êÉèìáêÉãÉåíëI

áåÅäìÇáåÖ=íÜçëÉ=êÉä~íÉÇ=íç=~åíáJãçåÉó=ä~ìåÇÉêáåÖ=~åÇ=_~åâ=pÉÅêÉÅó=^ÅíK=få=ÇÉ~äáåÖ=ïáíÜ=íÜÉ

ÅêáíáÅáòÉÇ=~ÅíáîáíáÉë=çÑ=íÜÉ=ã~å~ÖÉãÉåí=çÑ=íÜÉ=kÉï=vçêâ=_ê~åÅÜ=ÄÉíïÉÉå=NVVN=~åÇ=NVVVI=íÜÉ=_~åâI

ÑçääçïáåÖ=íÜÉ=êÉèìáêÉãÉåíë=çÑ=íÜÉ=êÉÖìä~íçêó=~ìíÜçêáíáÉë=çÑ=íÜÉ=rp^=~åÇ=`Üáå~I=íççâ=éçïÉêÑìä

êÉãÉÇá~ä=ãÉ~ëìêÉë=íç=êÉÅíáÑó=ã~ííÉêë=áåÅäìÇáåÖ=íÜÉ=êÉ~ëëáÖåãÉåí=çÑ=íÜÉ=ã~å~ÖÉãÉåí=çÑ=íÜÉ=_ê~åÅÜ=~åÇ

éìåáëÜãÉåí=çÑ=íÜÉ=éÉçéäÉ=ÜÉäÇ=êÉëéçåëáÄäÉK=qÜÉ=åçåJéÉêÑçêãáåÖ=äç~åë=~åÇ=äçëëÉë=íÜìë=~êáëáåÖ=Ü~îÉ

ÄÉÉå=ïêáííÉåJçÑÑ=çê=êÉëíêìÅíìêÉÇI=ïáíÜ=íÜÉ=éêçîáëáçåë=ÄÉáåÖ=ëÉí=~ëáÇÉ=áå=ÑìääI=~ÅÅçêÇáåÖ=íç=éêìÇÉåí

~ÅÅçìåíáåÖ=éêáåÅáéäÉë=~åÇ=íÜÉ=êÉäÉî~åí=êÉÖìä~íçêó=êìäÉëK=lîÉê=íÜÉ=é~ëí=NU=ãçåíÜëI=íÜÉ=kÉï=vçêâ

_ê~åÅÜ=ã~ÇÉ=ÅçåëáÇÉê~ÄäÉ=ÉÑÑçêíë=íç=Å~êêó=çìí=íÜÉ=^Åíáçå=mä~å=~åÇ=ÄçíÜ=êÉÖìä~íçêó=~ìíÜçêáíáÉë

ÅçåÑáêãÉÇ=ëìÅÜ=ÉÑÑçêíëK=lìê=ÇçãÉëíáÅ=~åÇ=çîÉêëÉ~ë=çéÉê~íáçåë=ïáää=äÉ~êå=Ñêçã=íÜÉ=äÉëëçåë=~êáëáåÖ=Ñêçã

íÜÉ=kÉï=vçêâ=_ê~åÅÜ=ÉñéÉêáÉåÅÉ=~åÇ=ïçêâ=íç=Éê~ÇáÅ~íÉ=íÜÉ=êççíë=çÑ=ëìÅÜ=éêçÄäÉãëK

Audit

få=OMMNI=ïÉ=ìéÖê~ÇÉÇ=íÜÉ=èì~äáíó=~åÇ=ÉÑÑáÅáÉåÅó=çÑ=çìê=~ìÇáí=ÑìåÅíáçå=~åÇ=Ö~îÉ=éêáçêáíó=íç=~êÉ~ë

ëìÅÜ=~ë=ÅçãéìíÉê=~ééäáÅ~íáçåë=~åÇ=ã~å~ÖÉãÉåíI=~åÇ=íÜÉ=~ìÇáí=çÑ=åÉï=ÄìëáåÉëë=äáåÉë=~åÇ=ÜáÖÜJêáëâ

~êÉ~ëK=tÉ=ìåÇÉêíççâ=UIROO=î~êáçìë=áåëéÉÅíáçåë=~åÇ=ÅçåÇìÅíÉÇ=ÅçãéêÉÜÉåëáîÉ=~ìÇáíë=çÑ=QINSM=äçïÉêJ

äÉîÉä=Äê~åÅÜÉë=EÉñÅäìÇáåÖ=ÇÉéçëáíJí~âáåÖ=çÑÑáÅÉëFI=~ÅÅçìåíáåÖ=Ñçê=ëçãÉ=QVKUB=çÑ=íÜÉ=íçí~äK=qÜáë=ÑáÖìêÉ

áåÅäìÇÉÇ=TVB=çÑ=íÜÉ=ëÉÅçåÇ=äÉîÉä=Äê~åÅÜÉëI=TMB=çÑ=ëìÄJÄê~åÅÜ=çÑÑáÅÉëI=~åÇ=QNB=çÑ=ÄìëáåÉëë=çÑÑáÅÉë
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EéêçÅÉëëáåÖ=çÑÑáÅÉëFK

tÉ=éìëÜÉÇ=~ÜÉ~Ç=ïáíÜ=íÜÉ=êÉÑçêã=çÑ=íÜÉ=~ìÇáí=ëóëíÉã=áå=OMMN=áå=äáåÉ=ïáíÜ=íÜÉ=éêáåÅáéäÉë=çÑ=ÄÉáåÖ

~=îÉêíáÅ~ä=~åÇ=áåÇÉéÉåÇÉåí=éêçÅÉëëK=lìí=çÑ=íÜÉ=PO=ÇçãÉëíáÅ=ã~àçê=Äê~åÅÜÉëI=ON=Éëí~ÄäáëÜÉÇ=~ìÇáí

ÅÉåíêÉë=ìåÇÉê=îÉêíáÅ~ä=ã~å~ÖÉãÉåí=çÑ=íÜÉ=Äê~åÅÜÉëX=NN=çéÉê~íÉÇ=ìåÇÉê=íÜÉ=ãçÇÉä=çÑ=ä~êÖÉ=~ìÇáí

çéÉê~íáçåëI=ïáíÜ=~å=~ÇÇáíáçå~ä=Éëí~ÄäáëÜãÉåí=çÑ=VQ=êÉÖáçå~ä=~ìÇáí=ÅÉåíêÉë=~åÇ=ÉáÖÜí=Åáíó=~ìÇáí=ÅÉåíêÉë

ìåÇÉê=íÜÉ=ã~àçê=Äê~åÅÜ=~ìÇáí=ÅÉåíêÉëI=Ñáå~ääó=áå=OMMN=ïÉ=~ééçáåíÉÇ=~=Öêçìé=çÑ=ÅÜáÉÑ=~ìÇáíçêë=~åÇ

çíÜÉê=~ìÇáíçêë=Ñ~ãáäá~ê=ïáíÜ=Ä~åâáåÖ=ã~å~ÖÉãÉåí=~åÇ=çéÉê~íáçåëK=jÉ~åïÜáäÉI=áí=ï~ë=Åä~êáÑáÉÇ=íÜ~í

íÜÉ=ÅÜáÉÑ=~ìÇáíçêë=çÑ=íÜÉ=ã~àçê=Äê~åÅÜÉë=êÉéçêíÉÇ=ÇáêÉÅíäó=íç=eÉ~Ç=lÑÑáÅÉ=ïÜáÅÜ=áå=íìêå=Ü~ë=ÉåÜ~åÅÉÇ

íÜÉ=áåÇÉéÉåÇÉåÅÉ=çÑ=íÜÉ=ÅÜáÉÑ=~ìÇáíçêë=~åÇ=ÜÉäéÉÇ=áå=íÜÉ=Éî~äì~íáçå=çÑ=íÜÉáê=Ç~óJíçJÇ~ó=ïçêâK=få

~ÇÇáíáçåI=ïÉ=ÅçãéäÉíÉÇ=íÜÉ=ÖêçìåÇïçêâ=éêÉé~ê~íáçåë=Ñçê=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=íÜêÉÉ=çîÉêëÉ~ë=êÉÖáçå~ä

~ìÇáí=ÅÉåíêÉëK=^í=éêÉëÉåíI=íÜÉ=^ãÉêáÅ~å=^ìÇáí=`ÉåíêÉ=~åÇ=bìêçéÉ~å=^ìÇáí=`ÉåíêÉ=Ü~îÉ=ëí~êíÉÇ

çéÉê~íáçåëI=~åÇ=íÜÉ=^ëá~Jm~ÅáÑáÅ=^ìÇáí=`ÉåíêÉ=ïáää=ÅçããÉåÅÉ=çéÉê~íáçåë=áå=íÜÉ=Ñáêëí=èì~êíÉê=çÑ=OMMOI

áíë=çéÉê~íáçå~ä=ãçÇÉä=ÄÉáåÖ=~äêÉ~Çó=ÇÉÑáåÉÇK=qÜÉ=çîÉêëÉ~ë=~ìÇáí=ÅÉåíêÉëI=ÑçääçïáåÖ=íÜÉ=êÉäÉî~åí

ã~å~ÖÉãÉåí=êÉÖìä~íáçåë=ëíáéìä~íÉÇ=Äó=eÉ~Ç=lÑÑáÅÉI=Ü~îÉ=ÑìêíÜÉê=íáÖÜíÉåÉÇ=íÜÉ=ëìéÉêîáëáçå=~åÇ

ã~å~ÖÉãÉåí=çÑ=íÜÉ=çîÉêëÉ~ë=Äê~åÅÜ=çÑÑÅÉëK

píê~íÉÖó=êáëâ=êÉÑÉêë=íç=êáëâë=Å~ìëÉÇ=Äó=íÜÉ=çéÉê~íáçå~ä=ÇÉÅáëáçåë=ã~ÇÉ=Äó=ëÉåáçê=ã~å~ÖÉãÉåíK=qç

Öì~êÇ=~Ö~áåëí=ëìÅÜ=ëíê~íÉÖó=êáëâI=ïÉ=çêÖ~åáòÉÇ=~å=áåíÉêå~íáçå~ä=ÅçåëìäíáåÖ=íÉ~ã=íç=éêçîáÇÉ=ÖççÇ

~ÇîáÅÉ=íç=çìê=íçé=ã~å~ÖÉãÉåí=Ñçê=íÜÉáê=ÇÉÅáëáçåJã~âáåÖ=éêçÅÉÇìêÉëK=tÉ=éìí=Ñçêï~êÇ=ÅäÉ~êJÅìí

ÇÉîÉäçéãÉåí=ëíê~íÉÖóW=?Éñéäçáí=ÅçãéÉíáíáîÉ=~Çî~åí~ÖÉëI=ÉÑÑÉÅíáîÉäó=~ääçÅ~íÉ=êÉëçìêÅÉë=~åÇ=ÄìáäÇ=ÖççÇ

Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=~ë=ëççå=~ë=éçëëáÄäÉK?=táíÜ=íÜÉëÉ=éêáåÅáéäÉëI=éêáçêáíáòáåÖ=ëçãÉ=~êÉ~ë=êÉä~íáîÉ=íç

çíÜÉêëI=ïÉ=ïáää=ÄêáåÖ=áåíç=Ñìää=éä~ó=çìê=çîÉê~ää=~Çî~åí~ÖÉë=~åÇ=íÉ~ã=ëéáêáíK=q~âáåÖ=íÜáë=~ééêç~ÅÜ=ïÉ

ÄÉäáÉîÉ=íÜ~í=çìê=ëíê~íÉÖó=êáëâ=áë=ã~å~ÖÉ~ÄäÉ=íç=~å=~ÅÅÉéí~ÄäÉ=äÉîÉäK

Strategy Risk
få=íÜÉ=Ñ~ÅÉ=çÑ=íÜÉ=ÅÜ~ääÉåÖÉë=ÑçääçïáåÖ=`Üáå~Dë=tql=~ÅÅÉëëáçå=~åÇ=íÜÉ=áåíÉåëáÑáÉÇ=ÅçãéÉíáíáçå=Ñçê

í~äÉåíI=íÜÉ=_~åâ=ã~ÇÉ=áå=OMMN=ÄçäÇ=ëíÉéë=Ñçêï~êÇ=áå=ÇÉëáÖåáåÖ=~=åÉï=~ééêç~ÅÜ=íç=ÇÉîÉäçéáåÖ=~åÇ

ã~å~ÖáåÖ=áíë=Üìã~å=êÉëçìêÅÉK

qÜÉ=ã~àçê=êÉëíêìÅíìêáåÖ=Ü~ë=ÄÉÉå=íç=êÉÅçÖåáòÉ=íÜ~í=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=êÉèìáêÉë=éêçÅÉëëÉë

Ä~ëÉÇ=çå=ãÉêáíI=ïáíÜ=ÖççÇ=êÉï~êÇë=Ñçê=íÜçëÉ=ïÜç=~ÅÜáÉîÉ=í~êÖÉíë=~åÇ=~=ÇáëÅáéäáå~êó=ÅçÇÉ=Ñçê=Ñ~áäìêÉ=íç

Åçãéäó=ïáíÜ=íÜÉ=éêçÅÉÇìêÉë=~åÇ=ÉñéÉÅí~íáçåë=çÑ=íÜÉ=_~åâK=få=íÜÉ=ÑìíìêÉI=íÜÉ=ïáååÉêë=ïáää=ÄÉ=íÜçëÉ

çêÖ~åáò~íáçåë=ïÜáÅÜ=çéíáãáëÉ=íÜÉ=éÉêÑçêã~åÅÉ=~åÇ=ÇÉîÉäçéãÉåí=çÑ=íÜÉáê=Üìã~å=êÉëçìêÅÉK=qÜÉ=_~åâ=Ü~ë

áãéäÉãÉåíÉÇ=Ñçìê=ãÉ~ëìêÉë=áå=êÉÖ~êÇ=íç=Üìã~å=êÉëçìêÅÉ=ã~å~ÖÉãÉåíI=ïáíÜ=íÜÉ=çîÉê~ää=~áã=íç=êÉí~áåI=íê~áå

~åÇ=ã~âÉ=íÜÉ=ãçëí=çÑ=íÜÉ=í~äÉåí=çÑ=áíë=ëí~ÑÑ=Äó=ÖáîáåÖ=íÜÉã=çééçêíìåáíáÉë=íç=ÇÉîÉäçé=íÜÉáê=Å~êÉÉêëI



67

A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

éêçîáÇáåÖ=ïáíÜ=íÜÉã=~ééêçéêá~íÉ=ÅçãéÉåë~íáçå=~åÇ=ÑáêëíJê~íÉ=íê~áåáåÖI=~åÇ=ÅêÉ~íáåÖ=~=Å~êáåÖ=ÉåîáêçåãÉåíK

qÜáë=ïáää=éêçîáÇÉ=~=ëíêçåÖ=í~äÉåí=éççä=íç=ëìééçêí=íÜÉ=ÄìáäÇáåÖ=çÑ=_l`=áåíç=~=ïçêäÇ=Åä~ëë=áåíÉêå~íáçå~ä=Ä~åâK

Improving performance evaluation

få=OMMN=íÜÉ=_~åâ=ëìÅÅÉëëÑìääó=Éëí~ÄäáëÜÉÇ=~=éÉêÑçêã~åÅÉ=Éî~äì~íáçå=ëóëíÉã=ïáíÜ=íçéJÇçïå=í~êÖÉí

ëÉííáåÖ=~åÇ=ÉåÜ~åÅÉÇ=éÉêÑçêã~åÅÉ=Éî~äì~íáçå=ëìééçêíÉÇ=Äó=åÉï=êÉï~êÇ=~åÇ=ÇáëÅáéäáå~êó=ãÉÅÜ~åáëãëK

_~ëÉÇ=çå=éêÉîáçìë=ÉñéÉêáÉåÅÉI=eÉ~Ç=lÑÑáÅÉ=Ü~ë=áãéêçîÉÇ=áíë=Éî~äì~íáçå=ãÉíÜçÇë=~åÇ=ìåáÑáÉÇ=íÜÉ

ëí~åÇ~êÇë=Ñçê=éÉêÑçêã~åÅÉ=Éî~äì~íáçå=~Åêçëë=íÜÉ=_~åâK=aìêáåÖ=OMMNI=eÉ~Ç=lÑÑáÅÉ=ÅçãéäÉíÉÇ=íÜÉ

Äá~ååì~ä=Éî~äì~íáçå=çÑ=ÄçíÜ=íÜÉ=ÇçãÉëíáÅ=éêçîáåÅá~ä=Äê~åÅÜÉë=~åÇ=ÇÉé~êíãÉåíë=ÇáêÉÅíäó=ìåÇÉê=eÉ~Ç

lÑÑáÅÉI=~ë=ïÉää=~ë=íÜÉ=êÉîáÉï=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=Ñçê=íÜÉ=Ñáêëí=íáãÉK

_~ëÉÇ=çå=íÜÉ=êÉëìäíë=çÑ=íÜÉ=Éî~äì~íáçåI=ïÉ=Ü~îÉ=ÄÉÉå=~ÄäÉ=íç=ÄÉÖáå=ÇáÑÑÉêÉåíá~íáåÖ=ÄÉíïÉÉå=íÜÉ

éÉêÑçêã~åÅÉ=çÑ=ÉãéäçóÉÉë=~í=~ää=äÉîÉäë=~åÇ=~ÅÅçêÇáåÖäó=Ü~îÉ=êÉï~êÇÉÇI=ìíáäáòÉÇI=ÅçãéÉåë~íÉÇI=ÇáëÅáJ

éäáåÉÇ=çê=íê~áåÉÇ=íÜÉã=~ééêçéêá~íÉäóK=qÜáë=ÅçåíêáÄìíÉÇ=íç=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~=éÉêÑçêã~åÅÉJÄ~ëÉÇ

ÅìäíìêÉI=ïáíÜ=ãçêÉ=ÑçÅìë=~åÇ=ãçíáî~íáçå=íçï~êÇë=ïçêâ=í~ëâëI=~=ÜáÖÜÉê=ëÉåëÉ=çÑ=ÄÉäçåÖáåÖI=~=ÇÉÉéÉê

ëÉåëÉ=çÑ=êÉëéçåëáÄáäáíó=~åÇ=~ÅÅçìåí~ÄáäáíóI==~åÇ=~=ÜáÖÜÉê=ãçíáî~íáçå=íçï~êÇë=ëÉäÑ=áãéêçîÉãÉåíK

Reforming the personnel system

qÜÉ=_~åâ=Ü~ë=êÉëÉ~êÅÜÉÇ=~åÇ=äÉ~êåÉÇ=Ñêçã=íÜÉ=ÉñéÉêáÉåÅÉ=~åÇ=éêçÅÉëëÉë=~ééäáÉÇ=áå=ã~àçê

áåíÉêå~íáçå~ä=Ä~åâë=íç=éêçãçíÉ=ÅÜ~åÖÉë=áå=Üìã~å=êÉëçìêÅÉ=ã~å~ÖÉãÉåíK=tÉ=éêç~ÅíáîÉäó=ÄêçìÖÜí=áå

ãçêÉ=óçìåÖ=éêçÑÉëëáçå~äë=ïáíÜ=ÉñéÉêíáëÉK=få=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=íÜáë=áåÅäìÇÉÇ=íÜÉ=áåíêçÇìÅíáçå

çÑ=ëÉåáçê=ã~å~ÖÉãÉåí=ïáíÜ=áåíÉêå~íáçå~ä=Ä~ÅâÖêçìåÇëK=lîÉê=íÜÉ=éêáçê=óÉ~ê=ïÉ=ÜáêÉÇ=ÉáÖÜí=ÑçêÉáÖåJ

Éêë=~ë=ëÉåáçê=ã~å~ÖÉêë=áå=çìê=çîÉêëÉ~ë=çéÉê~íáçåëK=^í=íÜÉ=ë~ãÉ=íáãÉI=íÜÉ=ã~àçêáíó=çÑ=çìê=ÇçãÉëíáÅ

Äê~åÅÜÉë=ìëÉÇ=ã~êâÉí=ÅçãéÉíáíáîÉ=ãÉíÜçÇë=íç=êÉÅêìáí=ãáÇÇäÉJäÉîÉä=ã~å~ÖÉêá~ä=éçëíëK=få=OMMNI=QTB=çÑ

åÉïäó=~ééçáåíÉÇ=ãáÇÇäÉJäÉîÉä=ã~å~ÖÉêë=áå=íÜÉ=ÇçãÉëíáÅ=éêçîáåÅá~ä=Äê~åÅÜÉë=ïÉêÉ=ëÉäÉÅíÉÇ=áå

íÜáë=ï~óX=~åÇ=íÜÉ=ê~íáç=êçëÉ=íç=VQB=Ñçê=íÜÉ=~ééçáåíãÉåí=çÑ=íÜÉ=ÜÉ~Çë=çÑ=äçïÉêJäÉîÉä=äçÅ~ä=çéÉê~íáçåëK

få=~ÇÇáíáçåI=íÜÉ=_~åâ=~ÅÅÉäÉê~íÉÇ=áíë=ÉÑÑçêíë=íç=íê~áå=~åÇ=ÇÉîÉäçé=ÉñÅÉéíáçå~ä=óçìåÖ=í~äÉåí=~åÇ=íç

ê~éáÇäó=ÇÉîÉäçé=íÜÉáê=ÉñéÉêáÉåÅÉK=qÜáë=áë=~ÅÜáÉîÉÇ=íÜêçìÖÜ=íê~åëé~êÉåí=ëÉäÉÅíáçå=ÅêáíÉêá~I=ÉñÅÜ~åÖÉ

éêçÖê~ããÉëI=àçÄ=êçí~íáçåI=ïçêâáåÖ=~Äêç~ÇI=ÑìääJíáãÉ=íê~áåáåÖI=~Å~ÇÉãáÅ=ëíìÇóI=çåJíÜÉJàçÄ=íê~áåáåÖI

~åÇ=íÜêçìÖÜ=çêÖ~åáòáåÖ=vçìíÜ=píìÇó=dêçìéëK

Accelerating the use of performance based rewards and optimizing our

personnel structure

få=OMMN=íÜÉ=_~åâ=éäÉÇÖÉÇ=íç=ÅêÉ~íÉ=~=êÉï~êÇ=ëóëíÉã=íÜ~í=Ñìääó=êÉÑäÉÅíÉÇ=áåÇáîáÇì~ä=éÉêÑçêã~åÅÉK

qÜÉ=éêçÅÉëë=~áãÉÇ=íç=áåÅêÉ~ëÉ=íÜÉ=éêçéçêíáçå=çÑ=áåÅçãÉ=ÇáêÉÅíäó=~ëëçÅá~íÉÇ=ïáíÜ=éÉêÑçêã~åÅÉI=ëç=íÜ~í

~å=ÉãéäçóÉÉDë=ë~ä~êó=ï~ë=äáåâÉÇ=ïáíÜ=Üáë=ÄìëáåÉëë=ìåáíDë=çéÉê~íáçå~ä=êÉëìäíëI=Üáë=çïå=ëâáääëI

Building an Effective Incentive Mechanism

Human Resource Management
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êÉëéçåëáÄáäáíáÉë=~åÇ=éÉêÑçêã~åÅÉK=jÉ~åïÜáäÉI=ïÉ=~äëç=ã~ÇÉ=~ííÉãéíë=íç=êÉÅçÖåáòÉ=íÜÉ=ÇáÑÑÉêÉåí

ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ÇáÑÑÉêÉåí=ÇÉé~êíãÉåíë=~åÇ=ãçÇáÑó=íÜÉ=êÉï~êÇ=ëóëíÉã=ëç=íÜ~í=áí=áë=ãçêÉ=~äáÖåÉÇ=íç

íÜÉ=åÉÉÇë=çÑ=çìê=ÄìëáåÉëë=ÇÉîÉäçéãÉåíK

qÜÉ=_~åâ=~äëç=ëíêçîÉ=íç=çéíáãáëÉ=áíë=ëí~ÑÑ=ëíêìÅíìêÉK=tÜáäëí=êÉÅêìáíáåÖ=~åÇ=êÉí~áåáåÖ=ÜáÖÜ=èì~äáíó

éÉêëçååÉäI=áí=áåíêçÇìÅÉÇ=ÇáëÅáéäáå~êó=ãÉ~ëìêÉë=íç=~ÇÇêÉëë=åçåJéÉêÑçêãÉêë=ïáíÜ=~=îáÉï=íç=êÉí~áåáåÖ

çåäó=íÜÉ=ÄÉëí=ëí~ÑÑ=~åÇ=ÅêÉ~íáåÖ=~å=ÉåîáêçåãÉåí=çÑ=ÇÉîÉäçéãÉåí=~åÇ=ÖêçïíÜK

Offering more depth and quality in training

få=OMMN=íÜÉ=_~åâ=Éëí~ÄäáëÜÉÇ=~åÇ=ëíêçîÉ=íç=Åçåíáåìçìëäó=áãéêçîÉ=áíë=îáÖçêçìëI=ÄìëáåÉëëJÅçåÖêìÉåíI=~åÇ

ëí~åÇ~êÇáòÉÇ=íê~áåáåÖ=ëóëíÉã=ïÜáÅÜ=ÅçîÉêë=~ää=ÉãéäçóÉÉëK=qÜÉ=íê~áåáåÖ=~ééêç~ÅÜ=áåÅäìÇÉë=íÜÉ=ëíêáÅí=ëÉäÉÅíáçå

çÑ=~ééêçéêá~íÉ=Å~åÇáÇ~íÉëI=çåÖçáåÖ==ëìéÉêîáëáçå=ÇìêáåÖ=íÜÉáê=íê~áåáåÖI=~åÇ=íê~áåáåÖ=~ééê~áë~ä=~åÇ=ÑçääçïJ

ìé=Éñ~ãáå~íáçåëK=^ÅÅçêÇáåÖäóI=ïÉ=Ü~îÉ=ëÉí=ìé=íê~áåáåÖ=êÉÅçêÇë=Ñçê=íÜÉ=ëí~ÑÑI=éêçîáÇÉÇ=ÑÉÉÇÄ~Åâ=~åÇ=ãçêÉ

ÇÉí~áäÉÇ=Éî~äì~íáçåI=áå=çêÇÉê=íç=ÄÉííÉê=ìëÉ=çìê=íê~áåáåÖ=êÉëçìêÅÉëK=få=OMMNI=eÉ~Ç=lÑÑáÅÉ=~åÇ=éêçîáåÅá~ä

Äê~åÅÜÉë=ÜÉäÇ=NITOU=ÇçãÉëíáÅ=íê~áåáåÖ=éêçÖê~ãëX=áåëíáíìíáçåë=ÄÉäçï=íÜÉ=ëÉÅçåÇJäÉîÉä=Äê~åÅÜÉë=ÜÉäÇ=QITSV

íê~áåáåÖ=ëÉãáå~êë�=ÉåÅçãé~ëëáåÖ=~=íçí~ä=çÑ=NMVIVOR=~ííÉåÇÉÉëK=lìê=çîÉêëÉ~ë=íê~áåáåÖ=éêçÖê~ãë=åìãÄÉêÉÇ=QPI

ÅçîÉêáåÖ=NINPR=~ííÉåÇÉÉëK=eÉ~Ç=lÑÑáÅÉ=~äëç=áåîáíÉÇ=éêçÑÉëëçêë=Ñêçã=Ñ~ãçìë=^ãÉêáÅ~å=ìåáîÉêëáíáÉëI=ÉñéÉêíë

Ñêçã=áåíÉêå~íáçå~ä=~ÅÅçìåíáåÖ=ÑáêãëI=~åÇ=äÉ~ÇáåÖ=áåíÉêå~íáçå~ä=Ä~åâë=íç=íÉ~ÅÜ=êÉäÉî~åí=ÅçìêëÉëK

`ççéÉê~íáçå=ÄÉíïÉÉå=íÜÉ=_~åâ=~åÇ=Ñ~ãçìë=ìåáîÉêëáíáÉë=áå=`Üáå~=~åÇ=~Äêç~Ç=Ü~ë=ÅçåíáåìÉÇK

qÜÉ=Öê~Çì~íÉ=éêçÖê~ããÉ=Ñçê=ÄìëáåÉëë=~Çãáåáëíê~íáçå=áåáíá~íÉÇ=àçáåíäó=ïáíÜ=çåÉ=çÑ=`Üáå~Dë=ãçëí

éêÉëíáÖáçìë=ìåáîÉêëáíáÉëI=qëáåÖÜì~=råáîÉêëáíó=ï~ë=Ñçêã~ääó=áå~ìÖìê~íÉÇ=ïáíÜ=RO=ëíìÇÉåíë=àçáåáåÖ=íÜÉ

éêçÖê~ããÉX=~åÇ=íÜÉ=_~åâ=Ü~ë=ëáÖåÉÇ=~å=~ÖêÉÉãÉåí=íç=ÇÉîÉäçé=bñÉÅìíáîÉ=j_^=éêçÖê~ããÉë=íçÖÉíÜÉê

ïáíÜ=pÜ~åÖÜ~á=råáîÉêëáíó=çÑ=cáå~åÅÉ=~åÇ=bÅçåçãáÅë=~ë=ïÉää=~ë=`áíó=råáîÉêëáíóI=içåÇçåK

qÜÉ=_~åâ=~ééäáÉÇ=Ñçìê=ãÉ~ëìêÉë=áå=çêÇÉê=íç=êÉáåÑçêÅÉ=áíë=í~êÖÉíÉÇ=ëí~ÑÑ=êÉíÉåíáçå=éçäáÅóK

cáêëíäóI=tÉ=ïçìäÇ=äáâÉ=íç=ã~âÉ=íÜÉ=ÉãéäçóÉÉë=ÄÉ=ÅçåÑáÇÉåí=çÑ=íÜÉ=ÑìíìêÉ=çÑ=_l`I=~åÇ=ÑÉÉä

ìåÄçìåÇÉÇ=áå=íÜÉáê=ÅÜ~åÅÉë=Ñçê=Å~êÉÉê=ÇÉîÉäçéãÉåíK=qÜÉó=ïáää=ÄÉ=éêçìÇ=çÑ=ïçêâáåÖ=Ñçê=íÜÉ=_~åâ=~åÇ

ÇÉîÉäçé=~=ëÉåëÉ=çÑ=êÉëéçåëáÄáäáíó=~åÇ=çïåÉêëÜáé=ïáíÜ=íÜÉ=_~åâDë=îáëáçå=~åÇ=çéÉê~íáçåëK=qÜÉ=_~åâ=áë

åçï=éìëÜáåÖ=Ñçêï~êÇ=ïáíÜ=ÅçêJ

éç ê ~ í É = Ö ç î É ê å ~å Å É = Ä ~ ë É Ç

áåáíá~íáîÉëI=ïÜáÅÜ=ïáää=éêçîáÇÉ=~

Äêç~Ç=Ä~ëáë=Ñçê=íÜÉ=ÇÉîÉäçéãÉåí

~åÇ=ÖêçïíÜ=çÑ=çìê=í~äÉåíÉÇ=éÉçéäÉK

qÜÉ=_~åâ=Ü~ë=ëÉí=ìé=éÉçéäÉ=ÇÉJ

îÉäçéãÉåí=éêçÖê~ããÉë=äáâÉ=?q~äJ

Éåí=mççä?I=vçìíÜ=píìÇó=dêçìéë

~åÇ=~=vçìåÖ=_~åâÉêDë=̂ ëëçÅá~íáçåI

íç=Ñ~Åáäáí~íÉ=íÜÉ=ÇÉîçíáçå=çÑ=ãçêÉ

êÉëçìêÅÉë=íç=íê~áåáåÖ=íÜÉ=ÉñÅÉéJ
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íáçå~ääó=í~äÉåíÉÇ=óçìåÖ=ëí~ÑÑ=~åÇ=ÜÉäéáåÖ=íÜÉã=ÇÉîÉäçé=íÜÉáê=Éñíê~çêÇáå~êó=í~äÉåí=~åÇ=ïçêâ=áå

ÄìáäÇáåÖ=~=ÑìíìêÉ=íçÖÉíÜÉêK

pÉÅçåÇäóI=ïÉ=Ü~îÉ=ïçêâÉÇ=Ü~êÇ=íç=ÅêÉ~íÉ=~å=ÉñÅáíáåÖ=ïçêâáåÖ=ÉåîáêçåãÉåí=~åÇ=íç=ÇÉîÉäçé=~å

Focusing on Retaining and Developing Quality People

ÉíÜáÅ~ä=~åÇ=ÅçÜÉëáîÉ=Åçêéçê~íÉ=ÅìäíìêÉK=qÜÉ=~áã=áë=íÜ~í=ÉãéäçóÉÉë=Ü~îÉ=ëíêçåÖÉê=äçó~äíó=íç=_l`=~åÇ

~=ÖêÉ~íÉê=ëÉåëÉ=çÑ=ÄÉäçåÖáåÖI=áå=é~êíáÅìä~êI=ïÜÉêÉ=ã~å~ÖÉêë=Å~êÉ=~Äçìí=íÜÉ=ÖêçïíÜ=~åÇ=ÇÉîÉäçéãÉåí

çÑ=ëìÄçêÇáå~íÉëK=j~å~ÖÉãÉåí=ÑêÉèìÉåíäó=ÅçããìåáÅ~íÉ=ïáíÜ=ëí~ÑÑ=ãÉãÄÉêë=~åÇ=äáëíÉå=íç=áÇÉ~ë=~åÇ

ëìÖÖÉëíáçåë=Ñêçã=íÜÉáê=ëìÄçêÇáå~íÉëX=íÜÉó=íêó=Ü~êÇ=íç=~ÇÇêÉëë=íÜÉ=ëí~ÑÑDë=é~êíáÅìä~ê=ëáíì~íáçåI=ëç=íÜ~í

íÜÉó=Å~å=ÑçÅìë=ÅäÉ~êäó=çå=íÜÉáê=ïçêâK=^ë=~=êÉëìäíI=ëí~ÑÑ=ãçê~äÉ=Ü~ë=ÄÉÉå=ÉåÜ~åÅÉÇ=Äó=~=ÑÉÉäáåÖ=çÑ

ï~êãíÜ=íçï~êÇë=íÜÉ=_l`=Ñ~ãáäóI=ïÜáÅÜ=Ü~ë=ÑìÉääÉÇ=íÜÉáê=é~ëëáçå=Ñçê=ïçêâ=~åÇ=ÉåÅçìê~ÖÉÇ=íÜÉã=íç

ëíêáîÉ=Ñçê=ÄÉííÉê=éÉêÑçêã~åÅÉK

qÜáêÇäóI=ïÉ=áåíÉåÇ=íç=êÉí~áå=ÉãéäçóÉÉë=íÜêçìÖÜ=Ñ~áê=ÅçãéÉåë~íáçåI=ïÜáÅÜ=Ü~ë=êÉèìáêÉÇ=íÜÉ

êÉÑçêã=çÑ=íÜÉ=êÉï~êÇ=ëóëíÉãK=tÉ=êÉï~êÇÉÇ=íÜçëÉ=ìåáíë=~åÇ=ÉãéäçóÉÉë=ïáíÜ=çìíëí~åÇáåÖ=éÉêÑçêã~åÅÉ

~åÇ=éìåáëÜÉÇ=íÜçëÉ=ïáíÜ=éççê=éÉêÑçêã~åÅÉ=çê=áãéêçéÉê=ÄÉÜ~îáçìêK=jÉ~åïÜáäÉI=íç=ÑìêíÜÉê=áåÅêÉ~ëÉ=íÜÉ

ÉÑÑÉÅíáîÉåÉëë=çÑ=çìê=ãÉ~ëìêÉëI=íÜÉ=êÉï~êÇë=Ñçê=íÜçëÉ=ïáíÜ=ëéÉÅá~ä=ÉñéÉêíáëÉI=áå=~êÉ~ë=ëìÅÜ=~ë=íêÉ~ëìêóI

áåÑçêã~íáçå=íÉÅÜåçäçÖóI=áåíÉêå~íáçå~ä=ëÉííäÉãÉåíë=~åÇ=ÅìëíçãÉê=êÉä~íáçåëÜáé=ã~å~ÖÉãÉåíI===ïáää=ÄÉ

~ÇàìëíÉÇ==íç=éêÉî~áäáåÖ=ã~êâÉí=äÉîÉäëK=tÉ=~êÉ=éä~ååáåÖ=íç=êÉÑçêã=çìê=éÉåëáçå=ëÅÜÉãÉë=~åÇ=ãÉÇáÅ~ä

áåëìê~åÅÉ=éêçÖê~ãë=íç=ÑìêíÜÉê=áãéêçîÉ=ëí~ÑÑ=ïÉäÑ~êÉK=qç=~ëëáëí=åÉï=ÉãéäçóÉÉë=áå=ÑìåÇáåÖ=ÜçìëáåÖI=ïÉ

ïáää=áåíêçÇìÅÉ=~=åÉï=éçäáÅó=çÑ=ãçêíÖ~ÖÉ=ëìÄëáÇáÉëK

cçìêíÜäóI=ïÉ=ã~ÇÉ=Ñìää=ìëÉ=çÑ=íê~áåáåÖ=êÉëçìêÅÉëI=ÄçíÜ=áåíÉêå~ä=~åÇ=ÉñíÉêå~äI=íç=ÉñíÉåÇ=íê~áåáåÖ

áå=ëéÉÅá~äáòÉÇ=~êÉ~ë=íç=~ää=ëí~ÑÑI=íç=ÜÉäé=íÜÉã=áãéêçîÉ=íÜÉáê=éêçÑÉëëáçå~ä=ëâáääë=~åÇ=íç=êÉ~äáòÉ=íÜÉáê=çïå

î~äìÉ=íÜêçìÖÜ=ÇÉîÉäçéáåÖ=íÜÉ=ÉåíÉêéêáëÉ=~ë=~=ïÜçäÉK=qç=ÜÉäé=ÇÉîÉäçé=ÉãéäçóÉÉëI=ïÉ=Ü~îÉ=~êê~åÖÉÇ

ÑìääJíáãÉ=ëíìÇó=ÅçìêëÉë=Ñçê=íÜÉãI=~êê~åÖÉÇ=Ñçê=íÜÉã=íç=ïçêâ=çîÉêëÉ~ëI=~åÇ=ëÉåí=íÜÉã=íç=ëíìÇó=Ñçê

j_^=~åÇ=çíÜÉê=ÇÉÖêÉÉë=áå=ÄçíÜ=ÇçãÉëíáÅ=~åÇ=ÑçêÉáÖå=ìåáîÉêëáíáÉëK=tÉ=Ü~îÉ=~äëç=ÉåÅçìê~ÖÉÇ=íÜÉáê=é~êí

íáãÉ=ëíìÇó=ïáíÜ=Ñáå~åÅá~ä=ëìééçêí=~åÇ=çíÜÉê=ëìééçêíáîÉ=éçäáÅáÉëK=tÉ=Ü~îÉ=ä~ìåÅÜÉÇ=çåäáåÉ=íê~áåáåÖI

çÑÑÉêáåÖ=ÅçìêëÉë=íç=äÉ~êå=båÖäáëÜI=ÅçãéìíÉê=êÉä~íÉÇ=íçéáÅëI=ã~å~ÖÉãÉåí=~åÇ=Ä~åâáåÖ=éê~ÅíáÅÉëK=^í=íÜÉ

ë~ãÉ=íáãÉI=ïÉ=Ü~îÉ=ã~ÇÉ=ëéÉÅá~ä=íê~áåáåÖ=éä~åë=Ñçê=ÉñÅÉéíáçå~ä=áåÇáîáÇì~äë=áå=çêÇÉê=íç=éêÉé~êÉ=~=éççä

çÑ=çìíëí~åÇáåÖ=Ñáå~åÅá~ä=éêçÑÉëëáçå~äë=íç=ëìééçêí=çìê=ÑìíìêÉ=ÇÉîÉäçéãÉåíK

få=OMMNI=~ë=é~êí=çÑ=~=éçäáÅó=çÑ=ÉãÄê~ÅáåÖ=ÖççÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉI=_l`=ÑçÅìëÉÇ=çå==éìÄäáÅ

ïÉäÑ~êÉ=~ë=~=âÉó=êÉëéçåëáÄáäáíóK=lîÉê=íÜÉ=óÉ~êI=íÜÉ=Äê~åÅÜÉë=~åÇ=ëí~ÑÑ=ÄçíÜ=~í=ÜçãÉ=~åÇ=~Äêç~Ç

~ÅíáîÉäó=é~êíáÅáé~íÉÇ=áå=éìÄäáÅ=ïÉäÑ~êÉ=íÜêçìÖÜ=~=î~êáÉíó=çÑ=ãÉ~åë=áåÅäìÇáåÖ=ëéçåëçêëÜáéI=Ççå~íáçåë

~åÇ=~áÇ=íç=íÜÉ=éççêI=~åÇ=ã~ÇÉ=íÜÉáê=ÅçåíêáÄìíáçå=áå=íÜÉ=ÑáÉäÇë=çÑ=éçîÉêíó=~ääÉîá~íáçåI=Çáë~ëíÉê=êÉäáÉÑI

ÉåîáêçåãÉåí~ä=éêçíÉÅíáçåI=ÅìäíìêÉ=~åÇ=ÉÇìÅ~íáçå=~ë=ïÉää=~ë=áãéêçîáåÖ=íÜÉ=äáîáåÖ=ÅçåÇáíáçåë=çÑ=íÜÉ

Çáë~ÄäÉÇK

lîÉê=íÜÉ=ëÉîÉå=óÉ~êë=Ñêçã=NVVQ=ìåíáä=åçïI=_l`=Ü~ë=Ççå~íÉÇ=ãçåÉó=íçí~äáåÖ=oj_TKSR=ãáääáçå

~åÇ=~å=~ÇÇáíáçå~ä=oj_MKOR=ãáääáçå=áå=âáåÇ=íç=ëìééçêí=ÉÇìÅ~íáçå=áå=içåÖó~åI=cìàá~å=mêçîáåÅÉK=lìê

Ççå~íáçåë=ïÉêÉ=ã~áåäó=ìëÉÇ=íç=ëÉí=ìé=ëÅÜççäë=çÑ=mêçàÉÅí=eçéÉI=ÄêáåÖáåÖ=ÄÉåÉÑáí=íç=~äãçëí=NMIMMM

ëíìÇÉåíë=~åÇ=ïáíÜ=~=Ñ~êJêÉ~ÅÜáåÖ=áãé~Åí=çå=íÜÉ=ÉÇìÅ~íáçå=çÑ=íÜáë=éçîÉêíóJëíêáÅâÉå=~êÉ~K=få=OMMNI=íÜÉ
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_~åâ=áåáíá~íÉÇ=çíÜÉê=ÅÜ~êáíó=éêçÖê~ãë=äáâÉ=?^áÇ=píìÇÉåí=áå=dçäÇÉå=^ìíìãå?=~åÇ=?^Åíáçå=çÑ=péêáåÖ

cäçïÉê=_ìÇ?I=ïáíÜ=~=îáÉï=íç=áãéêçîáåÖ=ÉÇìÅ~íáçå=Ñ~ÅáäáíáÉë=áå=ëÅÜççäë=çÑ=mêçàÉÅí=eçéÉ=~åÇ=~ëëáëíáåÖ

íÜÉ=éççê=áå=Ö~áåáåÖ=ÉÇìÅ~íáçå=íÜêçìÖÜ=Ççå~íáçåëK=_l`Dë=Ççå~íáçå=Ñçê=ÉÇìÅ~íáçå=êÉÅÉáîÉÇ=ÉñíÉåëáîÉ

ëçÅá~ä=êÉÅçÖåáíáçåK

få=OMMNI=ïÉ=ÅçåíêáÄìíÉÇ=êÉäáÉÑ=ÑìåÇë=Ñçê=~êÉ~ë=ëíêìÅâ=Äó=Öê~îÉ=Çáë~ëíÉêë=äáâÉ=cìàá~åI=uáåàá~åÖI

~åÇ=çìê=éçîÉêíó=~ääÉîá~íáçå=éêçÖê~ãë=ÇêÉï=Ñ~îçê~ÄäÉ=ÅçããÉåíë=Ñêçã=ëçÅáÉíóK=tÉ=~äëç=Ççå~íÉÇ=ãçåÉó

íç=êÉäçÅ~íáçå=éêçàÉÅíë=Ñçê=ãáÖê~åíë=Ñêçã=íÜÉ=qÜêÉÉ=dçêÖÉë=~åÇ=~äëç=íÜÉ=oÉëÉêîçáê=^êÉ~=çÑ=íÜÉ=a~äá~å

váåÖå~=oáîÉêI=ïÜç=ï~êãäó=êÉÅÉáîÉÇ=çìê

~ëëáëí~åÅÉK

få=êÉÅÉåí=óÉ~êëI=_l`=Ü~ë=ÄÉÉå=ëéçåJ

ëçêáåÖ=íÜÉ=k~íáçå~ä=_~ääÉí=çÑ=`Üáå~=~åÇ

íÜÉ=`Üáå~=`ÜáäÇêÉå=~åÇ=vçìåÖ=tçãÉå

`ÜçêìëI=ÅçåíêáÄìíáåÖ=íç=íÜÉ=ÅçåíáåìáåÖ

ÇÉîÉäçéãÉåí=çÑ=`ÜáåÉëÉ=~êíK

_l`Dë=çîÉêëÉ~ë=Äê~åÅÜÉë=~ÅíáîÉäó=áåJ

îçäîÉÇ=íÜÉãëÉäîÉë=áå=äçÅ~ä=éìÄäáÅ=ïÉäÑ~êÉ

~åÇ=ÅÜ~êáíó=~ÅíáîáíáÉëK=_l`ehDë=OMMN=éìÄäáÅ

ïÉäÑ~êÉ=éêçÖê~ããÉë=ã~áåäó=ÑçÅìëÉÇ=çå=ÉåJ

îáêçåãÉåí~ä=éêçíÉÅíáçåI=íêÉÉ=éä~åíáåÖ=áå=eçåÖ

hçåÖI=~åÇ=ÅçåíêáÄìíáåÖ=íç=íÜÉ=áãéêçîÉJ

ãÉåí=çÑ=ëçÅáÉíóK=_l`eh=ëéçåëçêÉÇ=íÜÉ

eçåÖ=hçåÖ=mä~åíáåÖ=a~óI=ÄÉÅçãáåÖ=íÜÉ

Çá~ãçåÇ=Åçêéçê~íÉ=ãÉãÄÉê=çÑ=íÜÉ=tçêäÇ=táäÇäáÑÉ=cìåÇ=eçåÖ=hçåÖK=fí=~äëç=ëéçåëçêÉÇ=_l`=j~áéç

båîáêçåãÉåí~ä=mêçíÉÅíáçå=qçìê=Ñçê=íÜÉ=ëÉÅçåÇ=ÅçåëÉÅìíáîÉ=óÉ~ê=~åÇ=éêçãçíÉÇ=~å=^ï~êÇ=ëÅÜÉãÉ=Ñçê

íÜÉ=eçåÖ=hçåÖ=dêÉÉå=pÅÜççäI=~ãçåÖ=äçÅ~ä=éêáã~êó=~åÇ=ãáÇÇäÉ=ëÅÜççäëI=áå=çêÇÉê=íç=ÇÉîÉäçé=ÖççÇ

Ü~Äáíë=áå=íÜÉ=~êÉ~=çÑ=ÉåîáêçåãÉåí~ä=éêçíÉÅíáçå=~ãçåÖëí=ÅÜáäÇêÉåK=_l`eh=ÅçåíáåìÉÇ=íç=éêçîáÇÉ

ëìÄëáÇáÉë=~åÇ=ëÅÜçä~êëÜáéë=~í=ëáñ=eçåÖ=hçåÖ=ìåáîÉêëáíáÉë=áåÅäìÇáåÖ=íÜÉ=`ÜáåÉëÉ=råáîÉêëáíó=çÑ=eçåÖ

hçåÖI=~åÇ=Öê~åíÉÇ=Ñáå~åÅá~ä=~áÇ=íç=Ñçìê=ëÅÜççäë=çÑ=mêçàÉÅí=eçéÉ=áå=íÜÉ=ã~áåä~åÇK

få=~ÇÇáíáçåI=_l`eh=ëé~êÉÇ=åç=ÉÑÑçêíë=íç=ëìééçêí=eçåÖ=hçåÖDë=ëéçêíë=ÇÉîÉäçéãÉåíK=fí=ÅçåíáåìÉÇ

íç=ëéçåëçê=eçåÖ=hçåÖDë=Ä~Çãáåíçå=ÇÉîÉäçéãÉåí=éä~å=Ñçê=íÜÉ=íÜáêÇ=ëíê~áÖÜí=óÉ~êK=cêçã=NVVVI=íÜÉ

é~êíáÅáé~åíë=ïÜç=ÄÉåÉÑáíÉÇ=Ñêçã=íÜÉ=éä~å=~ãçìåíÉÇ=íç=VTIMMMI=ëÜçïáåÖ=íÜÉ=éìÄäáÅDë=íêÉãÉåÇçìë

ÉåíÜìëá~ëã=Ñçê=íÜÉ=éä~åK=_l`eh=~äëç=~ÅíáîÉäó=~ëëáëíÉÇ=áå=ëçÅá~ä=ëÅÜÉãÉë=Ñçê=ÅÜ~êáíáÉë=~åÇ=íÜÉ=éìÄäáÅ

ÖççÇI=Ñçê=Éñ~ãéäÉI=é~êíáÅáé~íáåÖ=áå=`~ëì~ä=tÉ~ê=a~óI=`Ü~êáíó=j~ê~íÜçåI=~åÇ=`çåÅÉêíÉÇ=bÑÑçêíë=Ñçê

BOC and the Community
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mìÄäáÅ=tÉäÑ~êÉK=cìêíÜÉêãçêÉI=_l`eh=~ëëáëíÉÇ=áå=~=éçé=ëçåÖ=ÅçåÅÉêí=çÑ=cêáÉåÇë=çÑ=eÉ~äíÜ=bñéêÉëë=íç

éêçîáÇÉ=ÑêÉÉ=íêÉ~íãÉåí=íç=Å~í~ê~Åí=ëìÑÑÉêÉêë=áå=íÜÉ=ã~áåä~åÇK
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1Auditors' Report

pmppw=xOMMOz=NMM

TO: BANK OF CHINA

tÉ=Ü~îÉ=~ÅÅÉéíÉÇ=íÜÉ=ÉåíêìëíãÉåí=çÑ=íÜÉ=_~åâ=çÑ=`Üáå~=~åÇ=~ìÇáíÉÇ=íÜÉ=~ÅÅçãé~åóáåÖ=Ä~ä~åÅÉ

ëÜÉÉíë=çÑ=íÜÉ=_~åâ=~åÇ=áíë=ëìÄëáÇá~êáÉë=EíÜÉ=dêçìéF=~ë=çÑ=PN=aÉÅÉãÄÉê=OMMN=~åÇ=íÜÉ=êÉä~íÉÇ=éêçÑáí=~åÇ

äçëë=~ÅÅçìåíë=Ñçê=íÜÉ=óÉ~ê=íÜÉå=ÉåÇÉÇK=qÜÉëÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=~êÉ=íÜÉ=êÉëéçåëáÄáäáíó=çÑ=íÜÉ=_~åâDë

ã~å~ÖÉãÉåíK=lìê=êÉëéçåëáÄáäáíó=áë=íç=ÉñéêÉëë=~å=~ìÇáí=çéáåáçå=çå=íÜÉëÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíëK=lìê

~ìÇáí=ï~ë=ÅçåÇìÅíÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=fåÇÉéÉåÇÉåí=^ìÇáíáåÖ=pí~åÇ~êÇë=çÑ=`ÉêíáÑáÉÇ=mìÄäáÅ=^ÅÅçìåJ

í~åíë=çÑ=`Üáå~=~åÇ=áåÅäìÇÉÇ=ëìÅÜ=~ìÇáíáåÖ=éêçÅÉÇìêÉë=~ë=ë~ãéäáåÖ=~åÇ=çíÜÉêë=ïÉ=ÅçåëáÇÉêÉÇ=åÉÅÉëë~êó

áå=íÜÉ=ÅáêÅìãëí~åÅÉëK

få=çìê=çéáåáçåI=íÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=êÉÑÉêêÉÇ=íç=~ÄçîÉ=éêÉëÉåí=Ñ~áêäóI=áå=~ää=ã~íÉêá~ä=êÉëéÉÅíëI

íÜÉ=Ñáå~åÅá~ä=éçëáíáçå=çÑ=íÜÉ=_~åâ=~åÇ=íÜÉ=dêçìé=~ë=çÑ=PN=aÉÅÉãÄÉêI=OMMN=~åÇ=íÜÉ=êÉëìäíë=çÑ=íÜÉáê

çéÉê~íáçåë=Ñçê=íÜÉ=óÉ~ê=íÜÉå=ÉåÇÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=^ÅÅçìåíáåÖ=pí~åÇ~êÇë=Ñçê=_ìëáåÉëë=båíÉêéêáëÉë

~åÇ=çíÜÉê=êÉä~íÉÇ=Ñáå~åÅá~ä=~åÇ=~ÅÅçìåíáåÖ=êÉÖìä~íáçåë=ëíáéìä~íÉÇ=Äó=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉ=~åÇ=íÜÉ

mÉçéäÉDë=_~åâ=çÑ=`Üáå~=EêÉÑÉê=íç=kçíÉë=ff=~åÇ=fffFK=qÜÉ=~Ççéíáçå=çÑ=~ÅÅçìåíáåÖ=éçäáÅáÉë=ÅçåÑçêãë=íç

íÜÉ=ÅçåîÉåíáçå=çÑ=ÅçåëáëíÉåÅóK

pÜÉåòÜÉå=mÉåÖÅÜÉåÖ

`ÉêíáÑáÉÇ=mìÄäáÅ=^ÅÅçìåí~åíë

pÜÉåòÜÉå�`Üáå~

R=j~êÅÜI=OMMO

o~ç=vçåÖ==`m^=E`Üáå~F

iá~åÖ=cÉåÖ=`m^=E`Üáå~F



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

74

�qÜÉ=~ÅÅçãé~åóáåÖ=åçíÉë=~êÉ=~å=áåíÉÖê~ä=é~êí=çÑ=íÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíëK�

^í=PN=aÉÅÉãÄÉê kçíÉ=� OMMN OMMM OMMN OMMM

^ëëÉíë

`~ëÜ N ONISNR ONISTQ NTIVSO NTIVUT

aìÉ=Ñêçã=ÅÉåíê~ä=Ä~åâë O NPPISSO NQTIUOU NOVIQRS NQPIPOU

dçîÉêåãÉåí=ÅÉêíáÑáÅ~íÉë=çÑ P OUIMTN OQISRN NIMMR VOR

áåÇÉÄíÉÇåÉëë=Ñçê=åçíÉë=áëëìÉÇ

aìÉ=Ñêçã=Ä~åâë=~åÇ=áåíÉêJÄ~åâ Q RSSIOOP UQMISMO PPMITNU SQTIMRM

éä~ÅÉãÉåíë

fåîÉëíãÉåíë R UQNISQR TNTINUQ TPMIQMR RUMIRUQ

^ÅÅçìåíë=êÉÅÉáî~ÄäÉ S TQINTO UQIQRT SOIQQR STISVO

_áääë=ÇáëÅçìåíÉÇ=~åÇ=íê~ÇÉ T QQIUPO QNIONT OUISOU OMIMUO

Ñáå~åÅÉ=êÉä~íÉÇ=êÉÅÉáî~ÄäÉë

iç~åë=~åÇ=çîÉêÇê~Ñíë U NIRUSIVPT NIRMRIMQR NIOQSINUT NINRMINQV

iÉëëW=éêçîáëáçåë V TPIOPT QUIOOT RMIVQM OQIORT

cáñÉÇ=~ëëÉíë NM TOIMTR RRIURN RNINRO QSIQPQ

`çåëíêìÅíáçå=áå=éêçÖêÉëë TIROS VISOQ TIQST VIRPM

líÜÉê=~ëëÉíë NN RUIMVU QNIQMR QOINRT ORISMV

qçí~ä=~ëëÉíë PIPSNISNV PIQQNIPNN OIRVSISQO OISURINNP

Bank of China Group       Bank of China

Balance Sheet
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in millions of RMB

^í=PN=aÉÅÉãÄÉê kçíÉ=� OMMN OMMM OMMN OMMM

iá~ÄáäáíáÉë

aìÉ=íç=ÅÉåíê~ä=Ä~åâë NO VUISPM NQOIOOP VUISPM NQOIOOQ

_~åâ=åçíÉë=áå=ÅáêÅìä~íáçå NP OUINOQ OQITNM NIMRT VUR

aìÉ=íç=Ä~åâë=~åÇ=áåíÉêJÄ~åâ NQ QMNITPU RPQIQTR PTSIUNR RUVIRRV

éä~ÅÉãÉåíë

`ìëíçãÉê=ÇÉéçëáíë NR OIQTTINQP OIPVMIQQM NITVUIUSQ NISURIQTV

oÉãáíí~åÅÉë NS OVINVU OUITQU OUIONS OTIUMR

^ÅÅçìåíë=é~ó~ÄäÉ NT TUITOP UQIRTT SMIOPM SRIQNR

_çåÇë=áëëìÉÇ SINSQ TIOSU SINSQ TIOSU

líÜÉê=äá~ÄáäáíáÉë NU OMIUMU OMIPQM UINNQ RIRVP

qçí~ä=äá~ÄáäáíáÉë PINQMIROU PIOPOITUN OIPTUIMVM OIROQIPOU

jáåçêáíó=áåíÉêÉëíë OISTN SIOUU J J

lïåÉêDë=Éèìáíó

m~áÇJáå=Å~éáí~ä NV NQOINMM NMQIRMM NQOINMM NMQIRMM

oÉëÉêîÉë SUIQNO VMIMNV TPIUMS RQIQMV

råÇáëíêáÄìíÉÇ=éêçÑáí=Ñçê=íÜÉ TIVMU TITOP OISQS NIUTS

ÅìêêÉåí=óÉ~ê

qçí~ä=çïåÉêDë=Éèìáíó ONUIQOM OMOIOQO ONUIRRO NSMITUR

qçí~ä=äá~ÄáäáíáÉë=~åÇ=çïåÉêDë PIPSNISNV PIQQNIPNN OIRVSISQO OISURINNP

Éèìáíó

Bank of China Group       Bank of China
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in millions of RMB

�qÜÉ=~ÅÅçãé~åóáåÖ=åçíÉë=~êÉ=~å=áåíÉÖê~ä=é~êí=çÑ=íÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíëK�

vÉ~ê=ÉåÇÉÇ=PN=aÉÅÉãÄÉê kçíÉ=� OMMN OMMM OMMN OMMM

fåíÉêÉëí=áåÅçãÉ OM NPPINVR NSUIPNS VRIRNV NMTIURO

iÉëëW=áåíÉêÉëí=ÉñéÉåëÉ OM UOIOSR NNRIMRM SNIPMT TPISMV

kÉí=áåíÉêÉëí=áåÅçãÉ OM RMIVPM RPIOSS PQIONO PQIOQP

mäìëW=çíÜÉê=çéÉê~íáåÖ=áåÅçãÉ ON NQITMV NPIVPR VIVNO UINUQ

iÉëëW=íìêåçîÉê=í~ñ=~åÇ=ëìêí~ñ QISQP RIOUV PIVNS RIOOS

çéÉê~íáåÖ=ÉñéÉåëÉ OO OTISRN ORIVQQ OMIUOU NVITTM

léÉê~íáåÖ=éêçÑáí=ÄÉÑçêÉ=éêçîáëáçåë PPIPQR PRIVSU NVIPUM NTIQPN

iÉëëW=éêçîáëáçåë OPINVQ OQITVN NSIVSP NRIMUU

léÉê~íáåÖ=éêçÑáí NMINRN NNINTT OIQNT OIPQP

mäìëW=åçåJçéÉê~íáåÖ=áåÅçãÉ OP TSP TMM SVN QRU

mêÉJí~ñ=éêçÑáí NMIVNQ NNIUTT PINMU OIUMN

iÉëëW=Åçêéçê~íÉ=í~ñ OITSN PIVNV QSO VOR

ãáåçêáíó=áåíÉêÉëíë OQR OPR J J

^ÑíÉêJí~ñ=éêçÑáí TIVMU TITOP OISQS NIUTS

Bank of China Group       Bank of China

Profit and Loss Account
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(Unless otherwise indicated, RMB1 million is the currency unit)

I. Corporate profile

qÜÉ=_~åâ=çÑ=`Üáå~=EíÜÉ=_~åâF=áë=~=ïÜçääó=ëí~íÉJçïåÉÇ=ÅçããÉêÅá~ä=Ä~åâ=ÑçìåÇÉÇ=çå=R

cÉÄêì~êóI=NVNOK=qÜÉ=_~åâ=~ëëìãÉÇ=íÜÉ=êçäÉë=çÑ=~=ÅÉåíê~ä=Ä~åâI=íÜÉå=íê~åëÑçêãÉÇ=íç=~=ÑçêÉáÖå

ÉñÅÜ~åÖÉ=Ä~åâ=~åÇ=ä~íÉê=~=ëéÉÅá~äáòÉÇ=Ä~åâ=áå=íê~ÇÉ=Ñáå~åÅÉ=áå=íÜÉ=É~êäó=óÉ~êë=ÄÉÑçêÉ=NVQVK=cçääçïáåÖ

íÜÉ=ÑçìåÇáåÖ=çÑ=íÜÉ=mÉçéäÉDë=oÉéìÄäáÅ=çÑ=`Üáå~=áå=NVQVI=íÜÉ=_~åâ=ï~ë=ÇÉëáÖå~íÉÇ=íç=ÄÉ=~=ëéÉÅá~äáòÉÇ

ÑçêÉáÖå=ÉñÅÜ~åÖÉ=Ä~åâK=qÜÉ=_~åâ=ï~ë=ëÉé~ê~íÉÇ=Ñêçã=íÜÉ=mÉçéäÉDë=_~åâ=çÑ=`Üáå~=çå=NP=j~êÅÜI=NVTVK

_ó=PN=aÉÅÉãÄÉêI=OMMNI=íÜÉ=_~åâ=Ü~Ç=NOIROV=ÇçãÉëíáÅ=Äê~åÅÜÉë=~åÇ=çÑÑáÅÉë=~åÇ=RSM=çîÉêëÉ~ë

áåëíáíìíáçåë=áåÅäìÇáåÖ=íÜÉ=çåÉë=áå=eçåÖ=hçåÖ=~åÇ=j~Å~ìK

qÜÉ=_~åâ=Ü~ë=ÄÉÉå=Öê~åíÉÇ=~=Ñáå~åÅá~ä=áåëíáíìíáçå=ÄìëáåÉëë=äáÅÉåëÉ=E_NMPNNMMMMMNF=Äó=íÜÉ

mÉçéäÉDë=_~åâ=çÑ=`Üáå~=~åÇ=~å=ÉåíÉêéêáëÉ=ÄìëáåÉëë=äáÅÉåëÉ=ENMMMMMNMMMNPQ�OJN�F=Äó=íÜÉ=pí~íÉ

^Çãáåáëíê~íáçå=çÑ=fåÇìëíêó=~åÇ=`çããÉêÅÉ=çÑ=íÜÉ=mÉçéäÉDë=oÉéìÄäáÅ=çÑ=`Üáå~K

_ìëáåÉëë=ëÅçéÉW

q~âÉ=áå=oÉåãáåÄá=ÇÉéçëáíëX=Öê~åí=ëÜçêíI=ãÉÇáìã=~åÇ=äçåÖJíÉêã=äç~åëX=Ü~åÇäÉ=ëÉííäÉãÉåíëX

ÇáëÅçìåí=ÄáääëX=áëëìÉ=Ñáå~åÅá~ä=ÄçåÇëX=áëëìÉ=~åÇ=êÉÇÉÉã=çå=~å=~ÖÉåÅó=Ä~ëáë=~åÇ=ìåÇÉêïêáíÉ=ÖçîÉêåãÉåí

ÄçåÇëX=íê~ÇÉ=áå=ÖçîÉêåãÉåí=ÄçåÇëX=ÉñÉÅìíÉ=áåíÉêJÄ~åâ==íê~åë~ÅíáçåëX=éêçîáÇÉ=äÉííÉêë=çÑ=ÅêÉÇáí=êÉä~íÉÇ

ëÉêîáÅÉë=~åÇ=Öì~ê~åíÉÉëX=ÅçääÉÅí=é~óãÉåíë=~åÇ=Ü~åÇäÉ=áåëìê~åÅÉ=ÄìëáåÉëë=çå=~å=~ÖÉåÅó=Ä~ëáëX=~åÇ

éêçîáÇÉ=ë~ÑÉ=ÇÉéçëáí=Äçñ=ëÉêîáÅÉëK

e~åÇäÉ=ÄìëáåÉëëÉë=áå=ÑçêÉáÖå=ÅìêêÉåÅóW=ÑçêÉáÖå=ÅìêêÉåÅó=ÇÉéçëáíë=~åÇ=äç~åëX=êÉãáíí~åÅÉë=áå

ÑçêÉáÖå=ÅìêêÉåÅóX=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ÅçåîÉêëáçåX=áåíÉêå~íáçå~ä=ëÉííäÉãÉåíëI=áåíÉêJÄ~åâ=ÑçêÉáÖå=ÅìêJ

êÉåÅó=äç~åëX=~ÅÅÉéíáåÖ=~åÇ=ÇáëÅçìåíáåÖ=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó=áåëíêìãÉåíëX=ÑçêÉáÖå=ÅìêêÉåÅó=äÉåÇáåÖX

ÑçêÉáÖå=ÅìêêÉåÅó=Öì~ê~åíÉÉëX=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=éìêÅÜ~ëÉë=~åÇ=ë~äÉëX=áëëì~åÅÉ=~åÇ=íê~ÇáåÖ=çå=~

éêçéêáÉí~êó=çê=~ÖÉåÅó=Ä~ëáë=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó=ëÉÅìêáíáÉë=çíÜÉê=íÜ~å=Éèìáíó=çåÉëX=íê~ÇáåÖ=ÑçêÉáÖå

ÉñÅÜ~åÖÉ=çå=~=éêçéêáÉí~êó=çê=~ÖÉåÅó=Ä~ëáëX=áëëìáåÖ=çÑ=ÑçêÉáÖå=ÅìêêÉåÅó=ÅêÉÇáí=Å~êÇë=~åÇ=~ÅíáåÖ=~ë

~ÖÉåíë=áå=áëëìáåÖ=~åÇ=ëÉííäáåÖ=çÑ=é~óãÉåíë=êÉä~íáåÖ=íç=ÑçêÉáÖå=ÅêÉÇáí=Å~êÇëX=ÅêÉÇáí=ëí~åÇáåÖ=áåîÉëíáÖ~íáçåI

ÅçåëìäíáåÖ=~åÇ=ëìêÉíó=ëÉêîáÅÉëK

Notes to the Financial Statements
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=lêÖ~åáòÉ=çê=é~êíáÅáé~íÉ=áå=ëóåÇáÅ~íÉÇ=äç~åëX=íê~ÇÉ=áåíÉêå~íáçå~ä=éêÉÅáçìë=ãÉí~äëX=ÅçåÇìÅí=~ää=ëìÅÜ

Ä~åâáåÖ=ëÉêîáÅÉë=~ë=~ééêçîÉÇ=Äó=íÜÉ=äçÅ~ä=ä~ïë=áå=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåX=~åÇ=áëëìÉI=çê=~Åí=~ë=~ÖÉåíë

íç=áëëìÉI=äçÅ~ä=ÅìêêÉåÅáÉë=~ÅÅçêÇáåÖ=íç=íÜÉ=äçÅ~ä=êÉÖìä~íáçåë=~åÇ=ä~ïë=Ñçê=íÜÉ=Äê~åÅÜÉë=áå=eçåÖ=hçåÖ

~åÇ=j~Å~ìK

líÜÉê=ÄìëáåÉëë=~ë=~ééêçîÉÇ=Äó=íÜÉ=mÉçéäÉDë=_~åâ=çÑ=`Üáå~K

�. Basis of preparation

qÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=Ü~îÉ=ÄÉÉå=éêÉé~êÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=?^ÅÅçìåíáåÖ=pí~åÇ~êÇë=Ñçê

_ìëáåÉëë=båíÉêéêáëÉë?=çÑ=íÜÉ=mÉçéäÉDë=oÉéìÄäáÅ=çÑ=`Üáå~=~åÇ=íÜÉ=?fåíÉêáã=^ééêç~ÅÜ=íç=cáå~åÅá~ä

pí~íÉãÉåí=`çåëçäáÇ~íáçå=Ñçê=tÜçääó=pí~íÉJçïåÉÇ=`çããÉêÅá~ä=_~åâë?=~åÇ=çíÜÉê=êÉäÉî~åí=~ÅÅçìåíáåÖ

ä~ïë=~åÇ=êÉÖìä~íáçåë=áëëìÉÇ=Äó=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉ=EíÜÉ=jlcF=~åÇ=íÜÉ=mÉçéäÉëD=_~åâ=çÑ=`Üáå~

EíÜÉ=m_l`FK=qÜÉ=áíÉãë=~êÉ=äáëíÉÇ=~ÑíÉê=êÉJÅ~íÉÖçêáòáåÖ=áå=äáåÉ=ïáíÜ=íÜÉ=_~åâDë=êÉèìáêÉãÉåíë=Ñçê

áåíÉêå~ä=~ÅÅçìåíáåÖ=ÅçåëçäáÇ~íáçåK

1. Method of consolidation of the financial statements

Basis of consolidation of the financial statements

qÜÉ=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=áåÅäìÇÉ=íÜçëÉ=ÉåíáíáÉë=ïÜÉêÉ=íÜÉ=_~åâ=Ü~ë=ÅçåíêçäK=`çåíêçä

Éñáëíë=ïÜÉå=~å=Éåíáíó=çïåëI=ÇáêÉÅíäó=çê=áåÇáêÉÅíäóI=çîÉê=RMB=çÑ=íÜÉ=îçíáåÖ=êáÖÜíë=çÑ=~åçíÜÉê=ÉåíáíóX

çê=Ü~ë=íÜÉ=ÉÑÑÉÅíáîÉ=éçïÉêI=ÇáêÉÅíäó=çê=áåÇáêÉÅíäóI=íç=ÖçîÉêå=íÜÉ=Ñáå~åÅá~ä=~åÇ=çéÉê~íáåÖ=éçäáÅáÉë=çÑ

~åçíÜÉê=ÉåíáíóK

The method for the preparation of the consolidated financial statements

qÜÉ=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=ÅçãéêáëÉ=çÑ=íÜçëÉ=çÑ=íÜÉ=_~åâ=~åÇ=áíë=êÉäÉî~åí=ëìÄëáÇá~êáÉëK

qÜÉ=ÅçåëçäáÇ~íáçå=áë=éÉêÑçêãÉÇ=~ÑíÉê=Éäáãáå~íáåÖ=~ää=áåíÉêJÅçãé~åó=íê~åë~Åíáçåë=áåÅäìÇáåÖ=áãéçêí~åí

áåîÉëíãÉåíë=~åÇ=íê~åë~Åíáçåë=ÄÉíïÉÉå=íÜÉ=_~åâ=~åÇ=áíë=ëìÄëáÇá~êáÉëI=~åÇ=~ÑíÉê=ÅçåëáÇÉêáåÖ=íÜÉ=Éèìáíó

~åÇ=ÇìÉ=É~êåáåÖë=çÑ=~åó=ãáåçêáíó=ëÜ~êÉÜçäÇÉêëK=qÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=çÑ=íÜÉ=çîÉêëÉ~ë=ëìÄëáÇá~êáÉë

~êÉ=éêÉé~êÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=~ÅÅçìåíáåÖ=éê~ÅíáÅÉë=~åÇ=éçäáÅáÉë=çÑ=eÉ~Ç=lÑÑáÅÉ=~åÇ=íÜÉ=êÉäÉî~åí

äçÅ~ä=êÉÖìä~íçêó=ÄçÇáÉëI=~åÇ=~êÉ=åçí=ÑìêíÜÉê=~ÇàìëíÉÇ=Ñçê=ïáíÜáå=íÜÉ=ÅçåëçäáÇ~íáçåK

=qÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=ÇÉëÅêáÄÉÇ=ïáíÜáå=íÜÉ=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=êÉÑÉê=íç=íÜÉ

Äê~åÅÜÉë=~åÇ=ëìÄëáÇá~êáÉë=ÉñáëíáåÖ=çìíëáÇÉ=íÜÉ=`ÜáåÉëÉ=ã~áåä~åÇK
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12. Information about  the consolidated subsidiaries:

bñÅÉéí=Ñçê=íÜÉ=~ÄçîÉ=ëìÄëáÇá~êáÉëI=íÜÉ=_~åâ=Ü~ë=çíÜÉê=ÇçãÉëíáÅ=åçåJÑáå~åÅá~ä=áåëíáíìíáçå=ëìÄëáÇá~êáÉëK

qÜÉó=~êÉ=áå=íÜÉ=éêçÅÉëë=çÑ=äáèìáÇ~íáçåI=~åÇ=ÜÉåÅÉ=~êÉ=åçí=áåÅäìÇÉÇ=ïáíÜáå=íÜÉëÉ=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä

ëí~íÉãÉåíëK

3. The scope of the consolidated financial statements

lïáåÖ=íç=íÜÉ=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=ÑçêãÉê=_~åâ=çÑ=`Üáå~=dêçìé=áå=eçåÖ=hçåÖ=áå=OMMNI=íÜÉ

_~åâDë=ÅçåëçäáÇ~íÉÇ=~ÅÅçìåíë=áåÅäìÇÉÇ=mç=p~åÖ=_~åâ=iíÇKI=`Üáóì=_~åâáåÖ=`çêéK=iíÇKI=k~åó~åÖ

`çããÉêÅá~ä=_~åâ=iíÇKI=eì~=`Üá~ç=`çããÉêÅá~ä=_~åâ=iíÇKI=hï~åÖíìåÖ=mêçîáåÅá~ä=_~åâI=_l`=dêçìé

fåîÉëíãÉåí=`çãé~åó=~åÇ=q~á=cìåÖ=_~åâ=iáãáíÉÇK=^ÅÅçêÇáåÖäóI=ÅÉêí~áå=~ãçìåíë=Ü~îÉ=ÄÉÉå=êÉÅä~ëëáÑáÉÇ

Ñêçã=íÜÉ=éêÉîáçìë=óÉ~êDë=ÅçåëçäáÇ~íÉÇ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=íç=ÄÉ=ÅçåëáëíÉåí=ïáíÜ=íÜÉ=OMMN=Ä~ëáë=çÑ

éêÉëÉåí~íáçåK

^ÑíÉê=íÜÉ=êÉëíêìÅíìêáåÖI=íÜÉ=~ëëÉíë=~åÇ=äá~ÄáäáíáÉë=çêáÖáå~ääó=ÜÉäÇ=Äó=íÜÉ=_~åâ=çÑ=`Üáå~=eçåÖ

hçåÖ=_ê~åÅÜ=Ü~îÉ=ÄÉÉå=~ëëìãÉÇ=Äó=íÜÉ=_~åâ=çÑ=`Üáå~=EeçåÖ=hçåÖF=iíÇK=qÜÉêÉÑçêÉI=íÜÉ=Ñáå~åÅá~ä

ëí~íÉãÉåíë=çÑ=íÜÉ=_~åâ=çå=~=ëí~åÇ~äçåÉ=Ä~ëáë=~êÉ=~äëç=~ÇàìëíÉÇ=ÅçêêÉëéçåÇáåÖäóK

k~ãÉ=çÑ=íÜÉ a~íÉ=çÑ=êÉÖáëíê~íáçåL bèìáíó `çåíêáÄìíÉÇ j~àçê=ÄìëáåÉëë

Åçãé~åáÉë Éëí~ÄäáëÜãÉåí ÜÉäÇ Å~éáí~äEáå=ãáääáçåëF ~ÅíáîáíáÉë

_~åâ=çÑ=`Üáå~=EiìñÉãÄçìêÖF=pK=^K MTKMRKNVVN VVKVVB ircORM `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_~åâ=çÑ=`Üáå~=Eh~ò~âÜëí~åF OUKMQKNVVP NMMKMMB hwqNIMRN `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_~åâ=çÑ=`Üáå~=EbäìçëáF MNKNNKNVVP NMMKMMB oroNMV `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_~åâ=çÑ=`Üáå~=E`~å~Ç~F NUKMRKNVVP NMMKMMB `^aRU `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_~åâ=çÑ=`Üáå~=Ew~ãÄá~F=iáãáíÉÇ OOKMTKNVVT VVKVVB wjhPIUOM `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_~åâ=çÑ=`Üáå~=Ej~ä~óëá~F=_ÉêÜ~Ç NSKNOKOMMM NMMKMMB jvoPMQ `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

_l`=eçåÖ=hçåÖ=EdêçìéF=iáãáíÉÇ NOKMVKOMMN NMMKMMB ehaQRIVSS eçäÇáåÖ=Åçãé~åó=ÄìëáåÉëë

_l`=fåíÉêå~íáçå~ä=eçäÇáåÖë=iíÇK NMKMTKNVVU NMMKMMB ehaPIRPV fåîÉëíãÉåí=Ä~åâáåÖ

_l`=dêçìé=fåîÉëíãÉåí=`çãé~åó MRKNVVP NMMKMMB ehaOMM fåÇìëíêá~ä=áåîÉëíãÉåíë=~åÇ=çíÜÉêë

q~á=cìåÖ=_~åâ=iáãáíÉÇ NVQN RMKPNB jlmNIMMM `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

eì~=`Üá~ç=`çããÉêÅá~ä=_~åâ=iíÇK NRKMVKNVSN VPKSRB ehaQMM `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ

hï~åÖíìåÖ=mêçîáåÅá~ä=_~åâ NVOQ NMMKMMB oj_NIRMM `çãéêÉÜÉåëáîÉ=ÅçããÉêÅá~ä=Ä~åâáåÖ
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�.=The accounting policies and basis of estimation

1. Accounting principles

qÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=Ü~îÉ=ÄÉÉå=éêÉé~êÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=?^ÅÅçìåíáåÖ=pí~åÇ~êÇë=Ñçê

_ìëáåÉëë=båíÉêéêáëÉë?=çÑ=íÜÉ=mÉçéäÉDë=oÉéìÄäáÅ=çÑ=`Üáå~=~åÇ=çíÜÉê=êÉäÉî~åí=~ÅÅçìåíáåÖ=ä~ïë=~åÇ

êÉÖìä~íáçåë=áëëìÉÇ=Äó=íÜÉ=jlc=~åÇ=íÜÉ=m_l`K

2. Accounting year

qÜÉ=~ÅÅçìåíáåÖ=óÉ~ê=áë=Ñêçã=N=g~åì~êó=íç=PN=aÉÅÉãÄÉê=çÑ=É~ÅÜ=Å~äÉåÇ~ê=óÉ~êK

3. Reporting currency and accounting principles for foreign currency denominated business

qÜÉ=_~åâDë=êÉéçêíáåÖ=ÅìêêÉåÅó=áë=oj_K=cçêÉáÖå=ÅìêêÉåÅó=ÄìëáåÉëë=áë=êÉÅçêÇÉÇ=êÉëéÉÅíáîÉäóI=~åÇ

íÜÉ=Ç~áäó=çéÉê~íáçåë=~êÉ=ÄççâÉÇ=áå=íÜÉ=çêáÖáå~ä=ÅìêêÉåÅó=áåîçäîÉÇK=cçê=ÅçåëçäáÇ~íáçå=éìêéçëÉëI=íÜÉó

~êÉ=íê~åëä~íÉÇ=áåíç=oj_=~í=íÜÉ=êÉäÉî~åí=ÉñÅÜ~åÖÉ=ê~íÉë=çÑ=íÜÉ=Ç~íÉ=çÑ=ëÉííäÉãÉåíK

4. Accounting basis

råäÉëë=çíÜÉêïáëÉ=ëí~íÉÇI=íÜÉ=~ÅÅçìåíë=~êÉ=éêÉé~êÉÇ=çå=~å=~ÅÅêì~ä=Ä~ëáë=~åÇ=~í=ÜáëíçêáÅ~ä

ÅçëíK

5. Discounted instruments

qÜÉ=ÇáëÅçìåíÉÇ=áåëíêìãÉåíë=~êÉ=êÉÅçêÇÉÇ=áå=íÜÉ=Ä~ä~åÅÉ=ëÜÉÉí=~í=íÜÉ=ÇáëÅçìåíÉÇ=~ãçìåí=é~áÇ=Ñçê=íÜÉ

ÄáääëK=qÜÉ=áåíÉêÉëí=áåÅçãÉ=çÑ=ÇáëÅçìåíÉÇ=áåëíêìãÉåíë=áë=Å~äÅìä~íÉÇ=Ä~ëÉÇ=çå=íÜÉ=ÇáëÅçìåíÉÇ=~ãçìåí=é~áÇ

~åÇ=íÜÉ=ÉÑÑÉÅíáîÉ=áåíÉêÉëí=ê~íÉ=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=ãçåíÜK=_áääë=ïÜáÅÜ=Ü~îÉ=ÄÉÉå=ëìÄëÉèìÉåíäó=êÉÇáëÅçìåíÉÇ

ïáíÜ=íÜÉ=ÅÉåíê~ä=Ä~åâ=çê=çíÜÉê=Ñáå~åÅá~ä=áåëíáíìíáçåë=~êÉ=~ééêçéêá~íÉäó=ÇÉêÉÅçÖåáëÉÇK

6. Provisions for asset impairment

^=éêçîáëáçåáåÖ=ãÉíÜçÇ=áë=ìëÉÇ=íç=Å~äÅìä~íÉ=íÜÉ=äçëëÉë=~êáëáåÖ=Ñêçã=Ä~Ç=~ëëÉíëK

qÜÉ=ÖÉåÉê~ä=~ééêç~ÅÜ=íç=éêçîáëáçåáåÖ=Ñçê=Ä~Ç=~ëëÉíë=áë=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=êÉèìáêÉãÉåíë=çÑ

íÜÉ=åçíáÅÉ=áëëìÉÇ=çå=íÜÉ=j~å~ÖÉãÉåí=çÑ=mêçîáëáçåë=aê~ïå=Ñçê=~åÇ=têáííÉåJçÑÑ=çÑ=_~Ç=iç~åë=çÑ=íÜÉ

cáå~åÅá~ä=båíÉêéêáëÉë=áëëìÉÇ=Äó=íÜÉ=jlc=E`~áàáå=xOMMNz=NOTF=ÇìêáåÖ=íÜÉ=óÉ~êK=^ëëÉíë=éêçîáÇÉÇ=Ñçê
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1áåÅäìÇÉ=~ää=äç~åë=~åÇ=~Çî~åÅÉëI=ÇáëÅçìåíÉÇ=áåëíêìãÉåíëI=áåï~êÇ=~åÇ=çìíï~êÇ=ÇçÅìãÉåí~êó=ÄáääëI

çîÉêÇê~Ñíë=~êáëáåÖ=Ñêçã=Ä~åâ=Å~êÇëI=Éèìáíó=áåîÉëíãÉåíë=~åÇ=ÇÉÄí=ëÉÅìêáíáÉë=EÉñÅÉéí=Ñçê=íÜçëÉ=~ÅÅçìåíÉÇ

Ñçê=Ä~ëÉÇ=çå=íÜÉ=äçïÉê=çÑ=Åçëí=~åÇ=ã~êâÉí=î~äìÉI=~åÇ=íÜçëÉ=áåîÉëíãÉåíë=áå=éêáåÅáé~ä=~åÇ=áåíÉêÉëí=çå

íÜÉ=íêÉ~ëìêó=ÄçåÇë=éìêÅÜ~ëÉÇFI=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=EÉñÅäìÇáåÖ=íÜÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=Ñêçã=äç~åëF=~åÇ

áåíÉêJÄ~åâ=äÉåÇáåÖK

qÜÉ=_~åâ=ïáää=åç=äçåÖÉê=ëÉé~ê~íÉäó=ëÉí=~ëáÇÉ=éêçîáëáçåë=Ñçê=Ä~Ç=~ÅÅçìåíë=~åÇ=íÜÉ=éêçîáëáçåë=Ñçê

áåîÉëíãÉåíë=Ñêçã=íÜáë=óÉ~ê=Ñçêï~êÇK

qÜÉ=éêçîáëáçåë=Ñçê=~ëëÉí=áãé~áêãÉåí=Eéêçîáëáçåë=Ñçê=Ä~Ç=~ëëÉíëF=~êÉ=ëÉí=~í=NB=çÑ=çìíëí~åÇáåÖ

Ä~ä~åÅÉ=çÑ=~ëëÉíë=ãÉåíáçåÉÇ=~ÄçîÉ=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=óÉ~êK=mêçîáëáçåë=ïêáííÉå=çÑÑ=áå=íÜÉ=óÉ~ê=~êÉ

êÉéäÉåáëÜÉÇ=ÇìêáåÖ=íÜ~í=óÉ~ê=~åÇ=íÜÉ=~ÇÇáíáçå~ä=éêçîáëáçåë=Ñçê=Ä~Ç=~ëëÉíë=~êáëáåÖ=ÇìêáåÖ=íÜÉ=óÉ~ê=~êÉ

êÉÅçêÇÉÇ=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=ÇìêáåÖ=íÜ~í=óÉ~êK

qÜÉ=éêçîáëáçåë=Ñçê=Ä~Ç=~ëëÉíë=êÉä~íáåÖ=íç=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=áåÅäìÇÉ=ÄçíÜ=ÖÉåÉê~ä=éêçîáëáçåë

~åÇ=ëéÉÅáÑáÅ=éêçîáëáçåëK=qÜÉ=ÖÉåÉê~ä=éêçîáëáçåë=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=~êÉ=Å~äÅìä~íÉÇ=Ä~ëÉÇ=çå=~

éêçîáëáçåáåÖ=éÉêÅÉåí~ÖÉ=çÑ=NKRB=çÑ=~ää=äç~åë=~åÇ=íÜÉ=ëéÉÅáÑáÅ=éêçîáëáçåë=~êÉ=Å~äÅìä~íÉÇ=ÇÉéÉåÇÉåí=çå

íÜÉ=ëéÉÅáÑáÅ=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ëìÅÜ=äç~åë=ÑçääçïáåÖ=~å~äóëáë=çÑ=íÜÉ=êÉäÉî~åí=êáëâë=Ñçê=É~ÅÜ=äç~åK=qÜÉ

éêçîáëáçåáåÖ=ê~íÉë=ìëÉÇ=Ñçê=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=~êÉ=ÇÉíÉêãáåÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=äçÅ~ä

êÉèìáêÉãÉåíë=~ë=áåÇáÅ~íÉÇ=Äó=íÜÉ=äçÅ~ä=êÉÖìä~íçêó=ÄçÇáÉë=ìåÇÉê=ïÜçëÉ=ëìéÉêîáëáçå=íÜÉ=êÉäÉî~åí

çîÉêëÉ~ë=çéÉê~íáçåë=ÅçåÇìÅí=íÜÉáê=ÄìëáåÉëëK

7. Investments

Equity investments

qÜÉ=Éèìáíó=áåîÉëíãÉåíë=çÑ=íÜÉ=ÇçãÉëíáÅ=çéÉê~íáçåë=~êÉ=ëí~íÉÇ=~í=ÅçëíK=cçê=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåëI

íÜÉ=Éèìáíó=áåîÉëíãÉåíë=ã~ó=ÄÉ=~ÅÅçìåíÉÇ=Ñçê=Äó=êÉÑÉêÉåÅÉ=íç=~=Åçëí=Ä~ëÉÇ=ãÉíÜçÇ=~åÇLçê=íÜÉ=Éèìáíó

ãÉíÜçÇI=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=êÉäÉî~åí=êÉèìáêÉãÉåíë=çÑ=íÜÉ=äçÅ~ä=êÉÖìä~íçêó=ÄçÇáÉëK

cçê=íÜçëÉ=áåîÉëíãÉåíë=ÜÉäÇ=~í=ÅçëíI=êÉíìêåë=~êÉ=êÉÅçÖåáëÉÇ=ïÜÉå=íÜÉ=áåîÉëíÉÇ=ÉåíáíáÉë=~ååçìåÅÉ

íÜÉ=áëëì~åÅÉ=çÑ=~=Å~ëÜ=ÇáîáÇÉåÇK

qÜÉ=Éèìáíó=ãÉíÜçÇ=êÉÅçÖåáëÉë=~åó=éçëíJ~Åèìáëáíáçå=åÉí=éêçÑáí=çê=äçëë=~êáëáåÖK=qÜÉ=êÉíìêåë=~êÉ

êÉÅçÖåáëÉÇ=íÜêçìÖÜ=íÜÉ=ÇìÉ=ëÜ~êÉ=çÑ=íÜÉ=éêçÑáí=çê=äçëë=çÑ=íÜÉ=áåîÉëíÉÇ=ÉåíáíáÉë=~åÇ=íÜÉ=Å~êêóáåÖ=î~äìÉ=çÑ

íÜÉ=äçåÖJíÉêã=Éèìáíó=áåîÉëíãÉåí=áë=~ÇàìëíÉÇ=~ÅÅçêÇáåÖäó=íç=êÉÑäÉÅí=íÜÉ=ÅÜ~åÖÉë=áå=íÜÉ=åÉí=Éèìáíó=~åÇ

~åó=ÇáîáÇÉåÇë=íç=ÄÉ=é~áÇ=~í=íÜÉ=ÉåÇ=çÑ=~ÅÅçìåíáåÖ=éÉêáçÇK=réçå=Çáëéçë~ä=çÑ=~åó=Éèìáíó=áåîÉëíãÉåíëI
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íÜÉ=Ö~áå=çê=äçëë=~êáëáåÖ=áë=êÉÅçêÇÉÇ=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=Ñçê=íÜ~í=óÉ~êK

Debt investments

aÉÄí=áåîÉëíãÉåíë=çåäó=áåÅäìÇÉ=ÇÉÄí=ëÉÅìêáíáÉë=~åÇ=~êÉ=Å~äÅìä~íÉÇ=~ÅÅçêÇáåÖ=íç=íÜÉ=~Åíì~ä=Åçëí=é~áÇK

aÉÄí=ëÉÅìêáíáÉë=~êÉ=Åä~ëëáÑáÉÇ=~ÅÅçêÇáåÖ=íç=íÜÉ=Ä~ëáë=çÑ=íÜÉ=áåîÉëíãÉåí=çÄàÉÅíáîÉëK=_çåÇë=ÜÉäÇ=íç

ã~íìêáíó=~êÉ=Åä~ëëáÑáÉÇ=~ë=áåîÉëíãÉåí=ÄçåÇëK=_çåÇë=éìêÅÜ~ëÉÇ=Ñçê=íê~ÇáåÖ=éìêéçëÉë=íÜ~í=Å~å=ÄÉ=ëçäÇ=~í

~åó=íáãÉ=~êÉ=Åä~ëëáÑáÉÇ=~ë=ÄçåÇë=Ñçê=íê~ÇáåÖK

qÜÉ=áåíÉêÉëí=áåÅçãÉ=~êáëáåÖ=Ñêçã=ÇÉÄí=ëÉÅìêáíáÉë=áë=Å~äÅìä~íÉÇ=êÉÖìä~êäó=~åÇ=áë=ÇÉíÉêãáåÉÇ=ïáíÜ

êÉÑÉêÉåÅÉ=íç=íÜÉ=Ñ~ÅÉ=î~äìÉ=~åÇ=íÜÉ=Åçìéçå=ê~íÉK=^åó=éêÉãáìã=çê=ÇáëÅçìåí=~êáëáåÖ=çå=íÜÉ=éìêÅÜ~ëÉ=çÑ

áåîÉëíãÉåí=ÄçåÇë=áë=~ãçêíáëÉÇ=íç=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=çå=~=ëíê~áÖÜíJäáåÉ=Ä~ëáëK=få=ÇáëéçëáåÖ=çÑ

ÇÉÄí=ëÉÅìêáíáÉëI=~åó=Ö~áå=çê=äçëë=~êáëáåÖ=áë=~ÅÅçìåíÉÇ=Ñçê=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=Ñçê=íÜÉ=óÉ~êK

8. Fixed assets

cáñÉÇ=~ëëÉíë=êÉÑÉê=íç=~ëëÉíë=ïáíÜ=ìåáí=î~äìÉ=ÉñÅÉÉÇáåÖ=oj_OIMMM=íÜ~í=~êÉ=ìëÉÇ=Ñçê=ãçêÉ=íÜ~å

çåÉ=óÉ~êK=qÜÉëÉ=áåÅäìÇÉ=ÜçìëÉëI=ÄìáäÇáåÖëI=ã~ÅÜáåÉêóI=îÉÜáÅäÉë=~åÇ=çíÜÉê=ÉèìáéãÉåíI=~ééäá~åÅÉë=~åÇ

íççäë=êÉä~íÉÇ=íç=íÜÉ=ÄìëáåÉëë=çéÉê~íáçåëK=j~àçê=åçåJçéÉê~íáçå~ä=ÉèìáéãÉåí=ïáíÜ=ìåáí=î~äìÉ=ÉñÅÉÉÇáåÖ

oj_OIMMM=~åÇ=ïáíÜ=íÉêãë=çÑ=ëÉêîáÅÉ=ÖêÉ~íÉê=íÜ~å=íïç=óÉ~êë=~êÉ=~äëç=íêÉ~íÉÇ=~ë=ÑáñÉÇ=~ëëÉíëK

qÜÉ=ÑáñÉÇ=~ëëÉíë=~êÉ=êÉÅçêÇÉÇ=çå=~=ÜáëíçêáÅ~ä=Åçëí=Ä~ëáëK=qÜÉ=ÇÉéêÉÅá~íáçå=ê~íÉ=áë=Å~äÅìä~íÉÇ=ìëáåÖ

íÜÉ=ëíê~áÖÜíJäáåÉ=ãÉíÜçÇI=ÇÉéÉåÇÉåí=çå=íÜÉ=Å~íÉÖçêó=çÑ=íÜÉ=ÑáñÉÇ=~ëëÉíI=Éëíáã~íÉÇ=ìëÉÑìä=ÉÅçåçãáÅ=äáÑÉ

~åÇ=åÉí=ë~äî~ÖÉ=ê~íÉ=EPBFK

`~íÉÖçêó qÉêã=çÑ=ëÉêîáÅÉ ^ååì~ä=ÇÉéêÉÅá~íáçå=ê~íÉ

eçìëÉë PMJPR=óÉ~êë OKTTBJPKPOB

_ìáäÇáåÖë NR=óÉ~êë SKQTB

bèìáéãÉåí RJNN=óÉ~êë UKUOBJNVKQMB

`çãéìíÉêë P=óÉ~êë POKPPB

9. Construction in progress

qÜÉ=ÅçåëíêìÅíáçå=áå=éêçÖêÉëë=áåÅäìÇÉë=Åáîáä=ÉåÖáåÉÉêáåÖ=~åÇ=áåëí~ää~íáçå=ïçêâë=íÜ~í=~êÉ=éä~ååÉÇI

áå=íÜÉ=éêçÅÉëë=çÑ=ÅçåëíêìÅíáçåI=çê=ÅçãéäÉíÉÇ=Äìí=åçí=óÉí=éìí=áåíç=çéÉê~íáçåK=qÜÉ=ÅçåëíêìÅíáçå=áå

éêçÖêÉëë=áë=êÉÅçêÇÉÇ=~í=ÅçëíI=ïÜáÅÜ=áåÅäìÇÉë=íÜÉ=~ãçìåíë=ÇáêÉÅíäó=áåÅìêêÉÇ=áå=íÜÉ=ÅçåëíêìÅíáçå=éêçÅÉëë
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1çê=éìêÅÜ~ëÉ=çÑ=íÜÉ=êÉäÉî~åí=~ëëÉíëI=~åó=áåíÉêÉëí=Åçëíë=êÉä~íáåÖ=íç=íÜÉ=ÑìåÇáåÖ=çÑ=íÜÉ=éêçàÉÅí=~åÇ

ÇáÑÑÉêÉåÅÉ=çÑ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ÅçåîÉêëáçå=çÅÅìêêÉÇ=ÇìêáåÖ=ÅçåëíêìÅíáçåI=áåëí~ää~íáçå=~åÇ=íÉëíáåÖI=~åÇ

ÇÉÇìÅíë=áåÅçãÉ=ÖÉåÉê~íÉÇ=ÄÉÑçêÉ=íÜÉ=ÇÉäáîÉêó=çÑ=íÜÉ=éêçàÉÅíëK=qÜÉ=ÅçåëíêìÅíáçå=áå=éêçÖêÉëë=áë=êÉÅä~ëJ

ëáÑáÉÇ=~ë=ÑáñÉÇ=~ëëÉíë=çåÅÉ=ìëÉÇ=ïáíÜáå=íÜÉ=ÄìëáåÉëëK

10. Other assets

líÜÉê=~ëëÉíë=ã~áåäó=áåÅäìÇÉ=~ëëÉíë=áå=íÜÉ=Ñçêã=çÑ=é~óãÉåíë=áå=âáåÇI=áåí~åÖáÄäÉ=~ëëÉíëI=éêÉJ

çéÉê~íáåÖ=ÉñéÉåëÉëI=äÉ~ëÉÜçäÇ=áãéêçîÉãÉåí=ÉñéÉåëÉëI=êÉÑìêÄáëÜãÉåí=ÉñéÉåëÉë=~åÇ=êÉåí=é~áÇ=áå=~Çî~åÅÉK

fåí~åÖáÄäÉ=~ëëÉíë=~êÉ=êÉÅçêÇÉÇ=~í=ÅçëíK=qÜÉ=áåí~åÖáÄäÉ=~ëëÉíë=ïáíÜ=~=ÑáåáíÉ=äáÑÉ=~êÉ=~ãçêíáëÉÇ=çå

~å=~îÉê~ÖÉ=Ä~ëáë=~ÅÅçêÇáåÖ=íç=íÜÉ=äÉÖ~ä=íÉêã=çÑ=ëÉêîáÅÉ=çê=ÄÉåÉÑáíë=~êáëáåÖK=qÜÉ=áåí~åÖáÄäÉ=~ëëÉíë

ïáíÜçìí=~=ÑáåáíÉ=äáÑÉ=çê=íÉêã=çÑ=ÄÉåÉÑáí=~êáëáåÖ=~êÉ=~ãçêíáëÉÇ=çîÉê=åçí=äÉëë=íÜ~å=NM=óÉ~êëK

qÜÉ=éêÉJçéÉê~íáåÖ=ÉñéÉåëÉë=~êÉ=~ãçêíáëÉÇ=çå=~å=~îÉê~ÖÉ=Ä~ëáë=çîÉê=åçí=äÉëë=íÜ~å=R=óÉ~êë=Ñêçã

íÜÉ=ãçåíÜ=çÑ=ÅçããÉåÅáåÖ=çéÉê~íáçåëK=iÉ~ëÉÜçäÇ=áãéêçîÉãÉåí=ÉñéÉåëÉë=~êÉ=~ãçêíáëÉÇ=çå=~å=~îÉê~ÖÉ

Ä~ëáë=çîÉê=íÜÉ=äÉ~ëÉ=íÉêã=Ñêçã=íÜÉ=ãçåíÜ=çÑ=ÄÉåÉÑáíë=~êáëáåÖK=mêÉé~óãÉåíë=çÑ=êÉåí=~êÉ=~ãçêíáëÉÇ=çå

~å=~îÉê~ÖÉ=Ä~ëáë=çîÉê=íÜÉ=äÉ~ëÉ=íÉêã=~ë=ëéÉÅáÑáÉÇ=áå=íÜÉ=äÉ~ëÉ=Åçåíê~ÅíK=líÜÉê=äçåÖJíÉêã=ÉñéÉåëÉë=çÑ

~=ëáãáä~ê=å~íìêÉ=~êÉ=~ãçêíáëÉÇ=çå=~å=~îÉê~ÖÉ=Ä~ëáë=çîÉê=íÜÉ=ìëÉÑìä=äáÑÉK

11. Income recognition

qÜÉ=áåÅçãÉ=áë=êÉÅçÖåáëÉÇ=çå=~å=~ÅÅêì~ä=Ä~ëáë=íç=íÜÉ=ÉñíÉåí=íÜ~í=íÜÉ=~ãçìåí=Å~å=ÄÉ=êÉäá~Ääó

Å~äÅìä~íÉÇ=~åÇ=êÉäÉî~åí=ÉÅçåçãáÅ=ÄÉåÉÑáíë=~êÉ=äáâÉäó=íç=ÄÉ=êÉÅÉáîÉÇK

qÜÉ=áåíÉêÉëí=áåÅçãÉ=Ñêçã=äç~åë=áë=êÉÅçÖåáëÉÇ=~åÇ=Å~äÅìä~íÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=åçíáÅÉ=çÑ=íÜÉ

jáåáëíêó=çÑ=cáå~åÅÉ=çå=íÜÉ=Å~äÅìä~íáçå=ãÉíÜçÇ=çÑ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=Ñçê=Ñáå~åÅá~ä=ÉåíÉêéêáëÉë=E`~áòÜÉåÖÄì

`~áàáå=xOMMNz=ORFK==qÜÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=Ñêçã=äç~åë=íÜ~í=áë=çîÉêÇìÉ=Ñçê=NUM=Ç~óë=çê=äÉëë=áë=êÉÅçÖåáëÉÇ

áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåíK=qÜÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=Ñêçã=äç~åë=íÜ~í=~êÉ=çîÉêÇìÉ=Ñçê=ãçêÉ=íÜ~å=NUM

Ç~óë=áë=åçí=êÉÅçÖåáëÉÇ=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=Ñçê=íÜÉ=éÉêáçÇ=~åÇ=áë=áåÅäìÇÉÇ=áå=ãÉãçê~åÇìã

~ÅÅçìåíë=çÑÑ=Ä~ä~åÅÉ=ëÜÉÉí=áêêÉëéÉÅíáîÉ=~ë=íç=ïÜÉíÜÉê=íÜÉ=éêáåÅáé~ä=çÑ=íÜÉ=äç~åë=áë=çîÉêÇìÉK=qÜÉ

áåíÉêÉëí=íç=ÄÉ=êÉÅçêÇÉÇ=áå=íÜÉ=ãÉãçê~åÇìã=~ÅÅçìåíë=áë=êÉÅçÖåáëÉÇ=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=Ñçê

íÜÉ=êÉÅçîÉêó=éÉêáçÇI=~ë=~åÇ=ïÜÉå=áí=áë=~Åíì~ääó=êÉÅÉáîÉÇK

cêçã=OMMNI=íÜÉ=áåíÉêÉëí=êÉÅÉáî~ÄäÉ=íÜ~í=áë=êÉÅçÖåáëÉÇ=áå=íÜÉ=éêçÑáí=~åÇ=äçëë=~ÅÅçìåí=éêáçê=íç

PN=aÉÅÉãÄÉê=OMMMI=áë=ïêáííÉå=çÑÑ=Öê~Çì~ääó=ïáíÜáå=R=óÉ~êë=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=xOMMNz=OR=ÇçÅìãÉåí

çÑ=íÜÉ=jlcK



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

84

`çããáëëáçå=áåÅçãÉ=áë=êÉÅçÖåáëÉÇ=ïÜÉå=êÉÅÉáîÉÇ=çê=ìéçå=áåîçáÅáåÖ=ïÜÉå=íÜÉ=ëÉêîáÅÉ=Ü~ë=ÄÉÉå

~ééêçéêá~íÉäó=éêçîáÇÉÇK

12. Expense recognition

råäÉëë=çíÜÉêïáëÉ=áåÇáÅ~íÉÇI=íÜÉ=áåíÉêÉëí=ÉñéÉåëÉ=~åÇ=çíÜÉê=ÉñéÉåëÉë=~êÉ=êÉÅçêÇÉÇ=çå=~å=~ÅÅêì~ä

Ä~ëáëK

13. Tax

`~íÉÖçêó `~äÅìä~íáçå=Ä~ëáë q~ñ=ê~íÉ

qìêåçîÉê=í~ñ fåÅçãÉ=Ñêçã=íÜÉ=Ñáå~åÅá~ä=ÄìëáåÉëë TB

`áíó=ã~áåíÉå~åÅÉ=~åÇ ^ãçìåí=í~ñ~ÄäÉ=Ä~ëÉÇ=çå=RB=çÑ NB�TB

ÅçåëíêìÅíáçå=í~ñ íÜÉ=íìêåçîÉê=í~ñ=í~ñ~ÄäÉ

^ÇÇáíáçå~ä=ÉÇìÅ~íáçå ^ãçìåí=í~ñ~ÄäÉ=Ä~ëÉÇ=çå=RB=çÑ PB�TB

ÉñéÉåëÉë íÜÉ=íìêåçîÉê=í~ñ=í~ñ~ÄäÉ

`çêéçê~íÉ=í~ñ fåÅçãÉ=í~ñ~ÄäÉ PPB

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

açãÉëíáÅ=çéÉê~íáçåëW

oj_ VIVPS NMIQQM

cçêÉáÖå=ÅìêêÉåÅáÉë TISVS TIONP

lîÉêëÉ~ë=çéÉê~íáçåëW

cçêÉáÖå=ÅìêêÉåÅáÉë PIVUP QIMON

qçí~ä ONISNR ONISTQ

qÜÉ=Å~íÉÖçêó=çÑ=í~ñÉë=í~ñ~ÄäÉI=í~ñ~íáçå=Ä~ëáë=~åÇ=í~ñ=ê~íÉë=çÑ=íÜÉ=çîÉêëÉ~ë=áåëíáíìíáçåë=~êÉ=ëìÄàÉÅí

íç=íÜÉ=êÉäÉî~åí=äçÅ~ä=êÉÖìä~íáçåëK

�. Notes to the financial statements

1. Cash
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12.  Due from central banks

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

açãÉëíáÅ=çéÉê~íáçåëW

aÉéçëáí=êÉëÉêîÉë NNRIVSS NPPIUVM

cáëÅ~ä=ÇÉéçëáí=ïáíÜ=íÜÉ=`Éåíê~ä=_~åâ TO TT

cçêÉáÖå=ÅìêêÉåÅó=ÇÉéçëáí=ïáíÜ=íÜÉ=`Éåíê~ä=_~åâ NMINOS VIPSN

lîÉêëÉ~ë=çéÉê~íáçåëW

aìÉ=Ñêçã=çîÉêëÉ~ë=ÅÉåíê~ä=Ä~åâë TIQVU QIRMM

qçí~ä NPPISSO NQTIUOU

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

aìÉ=Ñêçã=Ä~åâë USIPOQ POIVTN

fåíÉêJÄ~åâ=éä~ÅÉãÉåíë QTVIUVV UMTISPN

qçí~ä RSSIOOP UQMISMO

3.  Government certificates of indebtedness for notes issued

_~åâ=çÑ=`Üáå~=EeçåÖ=hçåÖF=iíÇK=~åÇ=_~åâ=çÑ=`Üáå~=j~Å~ì=_ê~åÅÜ=~êÉ=íÜÉ=åçíÉ=áëëìáåÖ=Ä~åâë

çÑ=_l`=eçåÖ=hçåÖ=açää~ê=åçíÉë=~åÇ=j~Å~ì=m~í~Å~=åçíÉë=êÉëéÉÅíáîÉäóK=qÜÉó=ëìÄãáí=Ä~åâ=åçíÉ=áëëìáåÖ

êÉëÉêîÉë=ïáíÜ=íÜÉ=dçîÉêåãÉåíë=çÑ=p^oë=~ÅÅçêÇáåÖ=íç=íÜÉáê=êÉèìáêÉãÉåíK=qÜáë=áë=êÉÑäÉÅíÉÇ=áå=íÜÉ

_~ä~åÅÉ=pÜÉÉí=~ë=dçîÉêåãÉåí=ÅÉêíáÑáÅ~íÉë=çÑ=áåÇÉÄíÉÇåÉëë=Ñçê=åçíÉë=áëëìÉÇK

4.  Due from banks and inter-bank placements
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5. Investments

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

bèìáíó=áåîÉëíãÉåíë OPIMPP OMIOUO

aÉÄí=ëÉÅìêáíáÉë

açãÉëíáÅ=çéÉê~íáçåëW

fåîÉëíãÉåí=ëÉÅìêáíáÉë RUVIUVU QUOIPQO

qê~ÇáåÖ=ëÉÅìêáíáÉë SIQNU RO

lîÉêëÉ~ë=çéÉê~íáçåëW

aÉÄí=ëÉÅìêáíáÉë OOOIOVS ONQIRMU

pìÄJíçí~ä UNUISNO SVSIVMO

qçí~ä UQNISQR TNTINUQ

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

fåíÉêÉëí=êÉÅÉáî~ÄäÉ QMIUUM RPIUSR

líÜÉê=êÉÅÉáî~ÄäÉë PPIOVO PMIRVO

qçí~ä TQINTO UQIQRT

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

_áääë=ÇáëÅçìåíÉÇ NRIVQT SINRN

_áääë=éìêÅÜ~ëÉÇ OMT OPT

fåï~êÇ=~åÇ=çìíï~êÇ=ÇçÅìãÉåí~êó=Äáääë OTIMVN PPIVRT

líÜÉêë NIRUT UTO

qçí~ä QQIUPO QNIONT

6. Accounts receivable

7.  Bills discounted and trade finance related receivables



87

A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
18. Loans and overdrafts

(1) Currency structure of the loans

`ìêêÉåÅáÉë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

oj_ UPRISOV TOOIUSN

eha POPIPPM PNRIVOM

rpa POSIMMQ PSSIMQV

gmv ORIUMO POIQMM

líÜÉê=ÅìêêÉåÅáÉë TSINTO STIUNR

qçí~ä NIRUSIVPT NIRMRIMQR

j~íìêáíó PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

táíÜáå=N=óÉ~ê VPUITSR TNVISQQ

NJR=óÉ~êëEÉñÅäKF OPTITPN PMPIOUV

R=óÉ~êë=çê=ãçêÉ QNMIQQN QUOINNO

qçí~ä NIRUSIVPT NIRMRIMQR

pÉÅíçêë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

j~åìÑ~ÅíìêáåÖ PPSIVSR PNPIRQN

`çããÉêÅÉ NOVIMSO NNUIURS

oÉ~ä=Éëí~íÉ NSTINQM NVUIUNM

líÜÉêë VRPITTM UTPIUPU

qçí~ä NIRUSIVPT NIRMRIMQR

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

dÉåÉê~ä=éêçîáëáçåë PMITMO OTIMVT

líÜÉê=éêçîáëáçåë QOIRPR ONINPM

qçí~ä TPIOPT QUIOOT

(2) Maturity of the loans

(3) Sector structure of the loans

9. Provisions
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fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

_ìáäÇáåÖë SUISSO RQIORO

cìêåáíìêÉ=~åÇ=ÉèìáéãÉåí OQIPQM OOINRS

líÜÉêë RNO QUQ

lêáÖáå~ä=î~äìÉ=çÑ=ÑáñÉÇ=~ëëÉíë VPIRNQ TSIUVO

iÉëëW=~ÅÅìãìä~íÉÇ=ÇÉéêÉÅá~íáçå ONIQPV ONIMQN

kÉí=î~äìÉ=çÑ=ÑáñÉÇ=~ëëÉíë TOIMTR RRIURN

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

fåí~åÖáÄäÉ=~ëëÉíë OIQTR OIQPN

aÉÑÉêêÉÇ=~ëëÉíë OIUUP OITVS

mêÉÅáçìë=ãÉí~äë OIOUS OIOUS

aáëéçë~äë=çÑ=~ëëÉíë OIVRR NIQRN

aÉÄí=é~óãÉåíë=áå=âáåÇ NOIMPM TINVO

pìÄëáÇá~êáÉëD=~ëëÉíëG NRIQRO NQIVPT

líÜÉêë OMIMNT NMIPNO

qçí~ä RUIMVU QNIQMR

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

_çêêçïáåÖë=Ñêçã=ÅÉåíê~ä=Ä~åâë TIPQN OOIOVT

péÉÅá~ä=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ÇÉéçëáíë=çÑ VNIOUV NNVIVOS
íÜÉ=ÖçîÉêåãÉåí=ÄçÇáÉë

qçí~ä VUISPM NQOIOOP

10.  Fixed assets and accumulated depreciation

G=pìÄëáÇá~êáÉëD=~ëëÉíë=êÉÑÉê=íç=íÜÉ=~ëëÉíë=çÑ=íÜÉ=åçåJÑáå~åÅá~ä=áåëíáíìíáçå=ëìÄëáÇá~êáÉëI=ïÜáÅÜ=ïÉêÉ=áåÅäìÇÉÇ=áå=íÜÉ

ÅçåëçäáÇ~íÉÇ=~ÅÅçìåíI=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=çÑ=íÜÉ=_~åâK

12.  Due to central banks

 11.  Other assets

13. Bank notes in circulation

_~åâ=åçíÉë=áå=ÅáêÅìä~íáçå=êÉÑÉê=íç=íÜÉ=äá~ÄáäáíáÉë=áå=íÜÉ=_l`=eçåÖ=hçåÖ=açää~ê=åçíÉë=~åÇ=j~Å~ì
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_ê~åÅÜK

14. Due to banks and inter-bank placements

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

lìíï~êÇ=êÉãáíí~åÅÉë ORINUT ORIPPV

fåï~êÇ=êÉãáíí~åÅÉë NITNN OIMTV

mêçãáëëçêó=åçíÉë=áëëìÉÇ OIPMM NIPPM

qçí~ä OVINVU OUITQU

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

açãÉëíáÅ=çéÉê~íáçåëW

`çêéçê~íÉ=ÇÉã~åÇ=ÇÉéçëáíë PVTITRR PSOISUT

`çêéçê~íÉ=íáãÉ=ÇÉéçëáíë OOPIMMT NTVIMOQ

p~îáåÖë=ÇÉã~åÇ=ÇÉéçëáíë OMNITQR NRRIOOU

p~îáåÖë=íáãÉ=ÇÉéçëáíë UOQISVU TPUIOOO

líÜÉê=ÇÉéçëáíë STIVUO NSSIUPQ

pìÄJíçí~ä NITNRINUT NISMNIVVR

lîÉêëÉ~ë=çéÉê~íáçåëW

p~îáåÖë=ÇÉéçëáíë OOVIQOP NSUIMSN

qáãÉ=ÇÉéçëáíë QUUIUOM RQVITSP

aÉã~åÇ=ÇÉéçëáíë ORISRR OPIQVU

líÜÉê=ÇÉéçëáíë NUIMRU QTINOP

pìÄJíçí~ä TSNIVRS TUUIQQR

qçí~ä OIQTTINQP OIPVMIQQM

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

aìÉ=íç=Ä~åâë VNIORS PPIRQV

fåíÉêJÄ~åâ=éä~ÅÉãÉåíë PNMIQUO RMMIVOS

qçí~ä QMNITPU RPQIQTR

15.  Customer deposits

16. Remittances



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

90

17.  Accounts payable

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

qìêåçîÉê=ÑìåÇë=çå=ëí~ÑÑ=ÜçìëáåÖ NTR NPQ

pìÄëáÇá~êáÉëD=äá~ÄáäáíáÉëG NNITMT NOIOUQ

líÜÉêë UIVOS TIVOO

qçí~ä OMIUMU OMIPQM

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

fåíÉêÉëí=é~ó~ÄäÉ PQIPQP QVINTU

líÜÉê=~ÅÅçìåíë=é~ó~ÄäÉ QQIPUM PRIPVV

qçí~ä TUITOP UQIRTT

18.  Other liabilities

�=pìÄëáÇá~êáÉëD=äá~ÄáäáíáÉë=êÉÑÉê=íç=íÜÉ=äá~ÄáäáíáÉë=çÑ=íÜÉ=åçåJÑáå~åÅá~ä=áåëíáíìíáçå=ëìÄëáÇá~êáÉëI=ïÜáÅÜ=ïÉêÉ=áåÅäìÇÉÇ

===áå=íÜÉ=ÅçåëçäáÇ~íÉÇ=~ÅÅçìåíI=çÑ=íÜÉ=çîÉêëÉ~ë=çéÉê~íáçåë=çÑ=íÜÉ=_~åâK

19. Paid-in capital

táíÜ=íÜÉ=~ééêçî~ä=E`~áàáå=xOMMNzQUF=çÑ=íÜÉ=jáåáëíêó=çÑ=cáå~åÅÉI=íÜÉ=_~åâ=~ÇÇÉÇ=êÉëÉêîÉë=çÑ

oj_PTKS=Äáääáçå=íç=áíë=Å~éáí~ä=Ä~ëÉ=ëç=íÜ~í=áíë=é~áÇJáå=Å~éáí~ä=áåÅêÉ~ëÉÇ=íç=oj_NQOKN=Äáääáçå=áå=OMMNK
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fíÉãë OMMN OMMM

fåíÉêÉëí=áåÅçãÉ

fåíÉêÉëí=áåÅçãÉ=Ñêçã=äç~åë TRIMNP VQIMPV

fåíÉêÉëí=áåÅçãÉ=Ñêçã=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë OTIQOV QTISRU

fåíÉêÉëí=áåÅçãÉ=Ñêçã=ëÉÅìêáíáÉë PMITRP OSISNV

qçí~ä NPPINVR NSUIPNS

fåíÉêÉëí=ÉñéÉåëÉ

fåíÉêÉëí=ÉñéÉåëÉ=çå=ÅìëíçãÉê=ÇÉéçëáíë SRIUPV UPIPNP

fåíÉêÉëí=ÉñéÉåëÉ=çå=áåíÉêJÄ~åâ=éä~ÅÉãÉåíë NSIMRN PNIOON

fåíÉêÉëí=ÉñéÉåëÉ=çå=íÜÉ=ÄçåÇë=áëëìÉÇ PTR RNS

qçí~ä UOIOSR NNRIMRM

kÉí=áåíÉêÉëí=áåÅçãÉ RMIVPM RPIOSS

fíÉãë OMMN OMMM

cÉÉ=C=Åçããáëëáçå=áåÅçãÉ UIQVR NNIQUV

iÉëëW=ÑÉÉ=C=Åçããáëëáçå=ÉñéÉåëÉ NITRR OIOTM

kÉí=ÑÉÉ=C=Åçããáëëáçå=áåÅçãÉ SITQM VIONV

fåÅçãÉ=Ñêçã=íêÉ~ëìêó=ÄìëáåÉëë RIONM PIOUQ

fåîÉëíãÉåí=áåÅçãÉ OISMT UMT

líÜÉêë NRO SOR

qçí~ä NQITMV NPIVPR

fíÉãë OMMN OMMM

mÉêëçååÉä=ÉñéÉåëÉ NNIVUN NMINTV

_ìëáåÉëë=ÉñéÉåëÉ NNIMPP NMIVNU

aÉéêÉÅá~íáçå QISPT QIUQT

qçí~ä OTISRN ORIVQQ

20.  Interest income, interest expense and net interest income

21.  Other operating income

22.  Operating expense



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

92

�. Commitments and contingent liabilities

EfÑ=íÜÉêÉ=áë=~åó=ÇáÑÑÉêÉåÅÉ=~åÇLçê=ÇáëéìíÉ=ÄÉíïÉÉå=`ÜáåÉëÉ=îÉêëáçå=~åÇ=båÖäáëÜ=îÉêëáçå=çÑ=íÜÉ=~ååì~ä=êÉéçêíI=íÜÉ

`ÜáåÉëÉ=îÉêëáçå=ïáää=~ééäóKF

fíÉãë OMMN OMMM

kçåJçéÉê~íáåÖ=áåÅçãÉ

fåÅçãÉ=Ñêçã=Çáëéçë~ä=çÑ=ÑáñÉÇ=~ëëÉíë PUV VTN

mÉå~äíó=êÉä~íÉÇ=áåÅçãÉ OV OM

líÜÉê=áåÅçãÉ NIPON URP

qçí~ä NITPV NIUQQ

kçåJçéÉê~íáåÖ=ÉñéÉåÇáíìêÉ

içëë=áíÉãë PNT VM

içëëÉë=êÉä~íáåÖ=íç=íÜÉ=Çáëéçë~ä=çÑ=ÑáñÉÇ=~ëëÉíë PO PR

mÉå~äíáÉë=~åÇ=ÑáåÉë ON RO

`Ü~êáí~ÄäÉ=ÅçåíêáÄìíáçåë Q NQ

líÜÉê=ÉñéÉåÇáíìêÉ SMO VRP

qçí~ä VTS NINQQ

kÉí=åçåJçéÉê~íáåÖ=áåÅçãÉ TSP TMM

fíÉãë PN=aÉÅÉãÄÉêI=OMMN PN=aÉÅÉãÄÉêI=OMMM

`çåÑáêãÉÇ=äÉííÉêë=çÑ=ÅêÉÇáí NIOMN TVQ

^ÅÅÉéí~åÅÉë TOISVS SRINOT

iÉííÉêë=çÑ=ÅêÉÇáí=áëëìÉÇ SOIMPQ SNIRMV

iÉííÉêë=çÑ=Öì~ê~åíÉÉ=áëëìÉÇ NRMIRRM NSPIRTU

qçí~ä OUSIQUN OVNIMMU

23.  Non-operating income



A
n

n
u

a
l

 
R

e
p

o
r

t
 

2
0

0
1

93

Branches and Sub-branches Authorized

to Handle International Business

HEAD OFFICE

1 FUXINGMEN NEI DAJIE,
BEIJING 100818, CHINA
SWIFT: BKCH CN BJ
TLX: 22254 BCHO CN
TEL: (86) 010-66596688
FAX: (86) 010-66014024
POST CODE: 100818
http: //www.bank-of-china.com

ANHUI PROVINCE

ANHUI BRANCH
313 MID-CHANGJIANG ROAD,
HEFEI 230061,
ANHUI PROV., CHINA
SWIFT: BKCH CN BJ 780
TLX: 90026/90041 BOCHF CN
TEL: (86) 0551-2641419
FAX: (86) 0551-2641012
POST CODE: 230061

WUHU BRANCH
258 JIU HUA SHAN ROAD,
WUHU 241000,
ANHUI PROV., CHINA
SWIFT: BKCH CN BJ 79A
TLX: 91120 WHBOC CN
TEL: (86) 0553-3830735
FAX: (86) 0553-3823492
POST CODE: 241000

MA'ANSHAN BRANCH
INTERNATIONAL FINANCE
BUILDING, 1 HUAYU ROAD,
MA'ANSHAN 243011,
ANHUI PROV., CHINA
SWIFT: BKCH CN BJ 79C
TLX: 90514 BCMB CN
TEL: (86) 0555-2345674
FAX: (86) 0555-2345674
POST CODE: 243011

BEIJING CITY

BEIJING BRANCH
8 YABAO LU,
CHAOYANG DISTRICT,
BEIJING 100020, CHINA
SWIFT: BKCH CN BJ 110
TLX: 210246 BOCCB CN
TEL: (86) 010-65199114
FAX: (86) 010-65199572
                         65199586
POST CODE: 100020

CHONGQING CITY

CHONGQING BRANCH
218 ZHONG SHAN YI ROAD,
YU ZHONG DISTRICT,
CHONGQING 400013, CHINA
SWIFT: BKCH CN BJ 59A
TLX: 62172 CQBOC CN
TEL: (86) 023-63889453, 68339280
FAX: (86) 023-63500852
POST CODE: 400013

FUJIAN PROVINCE

FUJIAN BRANCH
136 WUSI ROAD, FUZHOU 350003,
FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 720
TLX: 92109 BOC FUJIAN
TEL: (86) 0591-7090999
FAX: (86) 0591-7856654
POST CODE: 350003

XIAMEN BRANCH
NORTH HUBIN ROAD 40,
XIAMEN 361012,
FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73A
TLX: 923012 XMBOC CN
TEL: (86) 0592-5066415
FAX: (86) 0592-5066443
POST CODE: 361012

FUZHOUSHI SHIZHONG
SUB-BRANCH
27 GUTIAN ROAD, FUZHOU 350005,
FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73E
TLX: 924004 BOC FZ CN
TEL: (86) 0591-3363140, 3375494
FAX: (86) 0591-3321310
POST CODE: 350005

FUQING SUB-BRANCH
39 DONGMEN ROAD, FUQING
350300, FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73L
TLX: 924006 BOCFQ CN
TEL: (86) 0591-5217389, 5256333
FAX: (86) 0591-5226149
POST CODE: 350300

PUTIAN BRANCH
560-562 WENXIAN ROAD,
PUTIAN, FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73E
TLX: 925003 CBKPT CN
TEL: (86) 0594-2698904, 2695974
FAX: (86) 0594-2690761
POST CODE: 351100

QUANZHOU BRANCH
BOC BLDG. FENGZE JIE,
QUANZHOU 362000,
FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73B
TLX: 928057 QZBOC CN
TEL: (86) 0595-2110536
FAX: (86) 0595-2110636
POST CODE: 362000

ZHANGZHOU BRANCH
65 DATONG BEI LU,
ZHANGZHOU,
FUJIAN PROV., CHINA
SWIFT: BKCH CN BJ 73D
TLX: 929011 BOCZH CN
TEL: (86) 0596-2022929, 2032223
FAX: (86) 0596-2063411
POST CODE: 363000

GANSU PROVINCE

GANSU BRANCH
589 TIANSHUI LU,
LANZHOU 730000,
GANSU PROV., CHINA
SWIFT: BKCH CN BJ 660
TLX: 72128 / 72034 LZBOC CN
TEL: (86) 0931-8417597
FAX: (86) 0931-8866369
POST CODE: 730000

GUANGDONG
PROVINCE

GUANGDONG BRANCH
197 DONGFENG XI LU,
GUANGZHOU 510130,
GUANGDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 400
TLX: 441042 GZBOC CN
TEL: (86) 020-83338080
FAX: (86) 020-83344066
POST CODE: 510130

GUANGZHOUSHI
YANJIANG
SUB-BRANCH
91 CHANG DI ROAD,
GUANGZHOU 510120,
GUANGDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 42A
TLX: 441024 YJBOC CN
TEL: (86) 020-83340998
FAX: (86) 020-83342489
POST CODE: 510120

ZHUHAI BRANCH
YUEHAI EAST ROAD,
GONGBEI, ZHUHAI 519020,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 45P
TLX: 456228 ZUBOC CN
TEL: (86) 0756-8885157
FAX: (86) 0756-8885157
POST CODE: 519020

SHANTOU BRANCH
JIN SHA EAST ROAD, SHANTOU
515041, GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 41A
TLX: 454042 STBOC CN
TEL: (86) 0754-8262955
FAX: (86) 0754-8262844
POST CODE: 515041

CHAOZHOU BRANCH
HENGTONG BLDG., CHAO FENG LU,
CHAOZHOU 521011,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 41P
TLX: 450020 CZBOC CN
TEL: (86) 0768-2260979
FAX: (86) 0768-2803045
POST CODE: 521011

DONGGUAN BRANCH
72 GUANTAI ROAD,
DONGGUAN 523072,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44W
TLX: 455018 DGBOC CN
TEL: (86) 0769-2819888
FAX: (86) 0769-2818181
POST CODE: 523072

FOSHAN BRANCH
2 REN MIN XI LU, FOSHAN 528000,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44A
TLX: 425011 FSBOC CN
TEL: (86) 0757-2228888
FAX: (86) 0757-2221638
POST CODE: 528000

GUANGZHOU K. F. Q.
BRANCH
2 QING NIAN ROAD, GUANGZHOU
ECONOMIC AND TECHNICAL
DEVELOPMENT ZONE,
GUANGZHOU 510730,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 42G
TLX: 440802 GDZXG CN
TEL: (86) 020-82215911
FAX: (86) 020-82212766
POST CODE: 510730
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HUIZHOU BRANCH
22 MAI DI ROAD, HUIZHOU 516001,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 47A
TLX: 427034 HZBOC CN
TEL: (86) 0752-2271988
FAX: (86) 0752-2270110
POST CODE: 516001

JIANGMEN BRANCH
22 GANGKOU ROAD,
 JIANGMEN 529051,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44K
TLX: 459018 BOCJM CN
TEL: (86) 0750-3181288
FAX: (86) 0750-3181444
POST CODE: 529051

MAOMING BRANCH
2 YOUCHENG WU LU,
MAOMING 525000,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 42P
TLX: 453016 MMBOC CN
TEL: (86) 0668-2283410
FAX: (86) 0668-2285300
POST CODE: 525000

MEIZHOU BRANCH
53 MEIJIANG YI ROAD,
MEIZHOU 514021,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 47K
TLX: 429018 BOCMZ CN
TEL: (86) 0753-2189776
FAX: (86) 0753-2189358
POST CODE: 514021

SHAOGUAN BRANCH
158 JIEFANG ROAD,
SHAOGUAN 512000,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 46P
TLX: 458223 BOCSG CN
TEL: (86) 0751-8888338
FAX: (86) 0751-8883976
POST CODE: 512000

YANGJIANG BRANCH
29 DONGFENG YI LU,
YANGJIANG 529500,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 42W
TLX: 451018 BOCYJ CN
TEL: (86) 0662-3236838
FAX: (86) 0662-3227743
POST CODE: 529500

ZHANJIANG BRANCH
50 RENMIN DADAO ZHONG,
ZHANJIANG 524022,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 43P
TLX: 452031 GZJOC CN
TEL: (86) 0759-3189812
FAX: (86) 0759-3380183
POST CODE: 524022

ZHAOQING BRANCH
3 DUAN ZHOU LIU ROAD,
ZHAOQING 526040,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 43A
TLX: 428208 BOCZQ CN
TEL: (86) 0758-2813388
FAX: (86) 0758-2834311
POST CODE: 526040

ZHONGSHAN BRANCH
18 ZHONG SHAN THIRD ROAD,
ZHONGSHAN 528404,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44T
TLX: 426005 ZSBOC CN
TEL: (86) 0760-8336688
FAX: (86) 0760-8337788
POST CODE: 528404

HESHAN SUB-BRANCH
228 XIN CHENG ROAD, SHAPING,
HESHAN 529700,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44N
TEL: (86) 0750-8993388
FAX: (86) 0750-8988411
POST CODE: 529700

KAIPING SUB-BRANCH
1 XIANG LONG ZHONG YIN ROAD,
KAIPING 528200,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44P
TLX: 459066 BOCKT CN
TEL: (86) 0750-2322222
FAX: (86) 0750-2311111
POST CODE: 529300

NANHAI SUB-BRANCH
5 FOPING ROAD,
FOSHAN 528200,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44E
TLX: 425069 FNHOC CN
TEL: (86) 0757-2232208
FAX: (86) 0757-6337381
POST CODE: 528200

SANSHUI SUB-BRANCH
4 WEN FENG ZHONG ROAD,
XINAN TOWN, SANSHUI 528100,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44C
TLX: 425093 BOCSS CN
TEL: (86) 0757-7733767
FAX: (86) 0757-8881622
POST CODE: 528100

SHUNDE SUB-BRANCH
2 FENG SHAN XI LU,
DALIANG ZHEN, SHUNDE 528300,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44B
TLX: 425111 BOCSD CN
TEL: (86) 0765-2221888
FAX: (86) 0765-2221883
POST CODE: 528300

TAISHAN SUB-BRANCH
46 QIAO HU LU,
TAICHENG TOWN,
TAISHAN 529200,
GUANGDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 44M
TLX: 459080 TSBOC CN
TEL: (86) 0750-5512688
FAX: (86) 0750-5526820
POST CODE: 529200

XINHUI SUB-BRANCH
7 ZHUZI ROAD,
HUICHENG TOWN,
XINHUI 529100,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 44L
TLX: 459044 XHBKT CN
TEL: (86) 0750-6619288
FAX: (86) 0750-6666021
POST CODE: 529100

GUANGXI ZHUANG*

GUANGXI BRANCH
39 GUCHENG ROAD,
NANNING 530022,
GUANGXI ZHUANG*, CHINA
SWIFT: BKCH CN BJ 480
TLX: 48122 BOCGX CN
TEL: (86) 0771-2811741
FAX: (86) 0771-2811267
POST CODE: 530022

BEIHAI BRANCH
INTERNATIONAL FINANCIAL
BUILDING, BEIHAI STREET,
BEIHAI 536000,
GUANGXI ZHUANG*, CHINA
SWIFT: BKCH CN BJ 49B
TLX: 48740 BOCBH CN
TEL: (86) 0779-3036112
FAX: (86) 0779-3036112
POST CODE: 536000

FANGCHENGGANG
BRANCH
1 FU YU STREET,
FANGCHENG GANG 538001,
GUANGXI ZHUANG*, CHINA
SWIFT: BKCH CN BJ 49H
TLX: 482586 BOCFG CN
TEL: (86) 0770-2822552
FAX: (86) 0770-2831115
POST CODE: 538001

GUILIN BRANCH
5 SHAN HU BEI ROAD,
GUILIN 541001,
GUANGXI ZHUANG*, CHINA
SWIFT: BKCH CN BJ 49C
TLX: 48464 GLBOC CN
TEL: (86) 0773-2802867
FAX: (86) 0773-2824817
POST CODE: 541001

LIUZHOU BRANCH
178 PING SHAN AVENUE,
LIUZHOU 545005,
GUANGXI ZHUANG*,
CHINA
SWIFT: BKCH CN BJ 49D
TLX: 48579 BOCLZ CN
TEL: (86) 0772-3820774
FAX: (86) 0772-3801142
POST CODE: 545005

WUZHOU BRANCH
1 XINXING YI ROAD,
WUZHOU 543002,
GUANGXI ZHUANG*,
CHINA
SWIFT: BKCH CN BJ 49A
TLX: 48680 WZBOC CN
TEL: (86) 0774-3827101
FAX: (86) 0774-3827101
POST CODE: 543002

YULIN BRANCH
385 WAI HUAN DONG ROAD,
YULIN 537000,
GUANGXI ZHUANG*, CHINA
SWIFT: BKCH CN BJ 49G
TLX: 48354 BOCYL CN
TEL: (86) 0775-2824654
FAX: (86) 0775-2804220
POST CODE: 537000

GUIZHOU PROVINCE

GUIZHOU BRANCH
30 DUSI ROAD,
GUIYANG 550002,
GUIZHOU PROV., CHINA
SWIFT: BKCH CN BJ 240
TLX: 66011 DCGZB CN
TEL: (86) 0851-5815261
FAX: (86) 0851-5825746
POST CODE: 550002

HAINAN PROVINCE

HAINAN BRANCH
38 DATONG ROAD,
HAIKOU 570102,
HAINAN PROV., CHINA
SWIFT: BKCH CN BJ 740
TLX: 490172 HABOC CN
TEL: (86) 0898-66778001
FAX: (86) 0898-66774756
POST CODE: 570102

SANYA BRANCH
035 JIEFANG FOUR ROAD,
SANYA 572000,
HAINAN PROV., CHINA
SWIFT: BKCH CN BJ 75A
TLX: 490091 SYBOC CN
TEL: (86) 0899-8272280
FAX: (86) 0899-8275090
POST CODE: 572000
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HEBEI PROVINCE

HEBEI BRANCH
80 XINHUA ROAD,
SHIJIAZHUANG 050000,
HEBEI PROV., CHINA
SWIFT: BKCH CN BJ 220
TLX: 26216/26103 JZBOC CN
TEL: (86) 0311-7035522
FAX: (86) 0311-7035938
POST CODE: 050000

QINHUANGDAO BRANCH
157 YINGBIN ROAD,
QINHUANGDAO 066001,
HEBEI PROV., CHINA
SWIFT: BKCH CN BJ 23A
TLX: 271082 QHBOC CN
          271025 QHBOC CN
TEL: (86) 0335-3069850
FAX: (86) 0335-3066211
POST CODE: 066001

TANGSHAN BRANCH
67 XINHUA WEST ROAD,
TANGSHAN 063004,
HEBEI PROV., CHINA
SWIFT: BKCH CN BJ 23H
TLX: 272016 TSBOC CN
TEL: (86) 0315-2210919
FAX: (86) 0315-2221569
POST CODE: 063004

HEILONGJIANG
PROVINCE

HEILONGJIANG
BRANCH
19 HONGJUN STREET,
HARBIN150001,
HEILONGJIANG PROV.,
CHINA
SWIFT: BKCH CN BJ 860
TLX: 87009 BCHB CN
TEL: (86) 0451-3633518-8111
FAX: (86) 0451-3646455
POST CODE: 150001

ZHAOLIN SUB-BRANCH
37 ZHAOLIN STREET, DAOLI
DISTRICT, HARBIN 150010,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87A
TLX: 87122 BOCDJ CN
TEL: (86) 0451-4610596
FAX: (86) 0451-4610596
POST CODE: 150010

DAQING BRANCH
168 JING LIU STREET,
SA ER TU DONG FENG XIN CUN,
DAQING 163311,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87D
TLX: 87042 BCDQ CN
TEL: (86) 0459-6385681, 6385690
FAX: (86) 0459-6385679
POST CODE: 163311

HEIHE BRANCH
175 XING'AN STREET,
HEIHE 164300,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87F
TLX: 87236 BOCHH CN
TEL: (86) 0456-8232246
FAX: (86) 0456-8222093
POST CODE: 164300

JIAMUSI BRANCH
57 ZHONGSHAN ROAD,
JIAMUSI 154002,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87B
TLX: 885009 BCJMS CN
TEL: (86) 0454-8249265
FAX: (86) 0454-8249265
POST CODE: 154002

MUDANJIANG BRANCH
9 TAIPING ROAD,
MUDANJIANG 157000,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87E
TLX: 883007 BOCMDJ CN
TEL: (86) 0453-6929833-6304
                          6927606
FAX: (86) 0453-6929156
POST CODE: 157000

QIQIHAR BRANCH
3 BUKUI SOUTH STREET,
LONGSHA DISTRICT,
QIQIHAR 161005,
HEILONGJIANG PROV., CHINA
SWIFT: BKCH CN BJ 87C
TLX: 880012 QQBOC CN
TEL: (86) 0452-2475674
FAX: (86) 0452-2473503
POST CODE: 161005

HENAN PROVINCE

HENAN BRANCH
40 HUA YUAN ROAD,
ZHENGZHOU 450008,
HENAN PROV., CHINA
SWIFT: BKCH CN BJ 530
TLX: 46053 ZHBOC CN
TEL: (86) 0371-5728288
FAX: (86) 0371-5724678
POST CODE: 450008

HUBEI PROVINCE

HUBEI BRANCH
65  HUANGSHI  ROAD,
WUHAN  430013,
HUBEI PROV., CHINA
SWIFT: BKCH CN BJ 600
TLX: 40112 HBBOC CN
TEL: (86) 027-82843904, 82830990
FAX: (86) 027-82838479, 82836383
POST CODE: 430013

HANKOU SUB-BRANCH
1021 ZHONGSHAN  AVENUE,
WUHAN  430021,
HUBEI  PROV., CHINA
SWIFT: BKCH CN BJ 600
TLX: 40263 BCJBH CN
TEL: (86) 027-82841735, 82813252
FAX: (86) 027-82841735
POST CODE: 430021

HUNAN PROVINCE

HUNAN BRANCH
127 FURONG MIDDLE ROAD,
CHANGSHA 410011,
HUNAN PROV., CHINA
SWIFT: BKCH CN BJ 970
TLX: 98107 HNBOC CN
TEL: (86) 0731-2580703
FAX: (86) 0731-2580707
POST CODE: 410011

XIANGTAN BRANCH
249 JIANSHE NORTH ROAD,
XIANGTAN 411100,
HUNAN PROV., CHINA
SWIFT: BKCH CN BJ 98D
TLX: 998020 XTBOC CN
TEL: (86) 0732-8222758
FAX: (86) 0732-8227476
POST CODE: 411100

ZHUZHOU BRANCH
23 TIANTAI ROAD, HEXI,
ZHUZHOU 412007,
HUNAN PROV., CHINA
SWIFT: BKCH CN BJ 98C
TLX: 995020 ZZBOC CN
TEL: (86) 0733-8817047
FAX: (86) 0733-8817003
POST CODE: 412007

INNER MONGOLIA*

INNER MONGOLIA
BRANCH
88 XINCHENG DONG JIE,
HUHHOT 010010,
INNER MONGOLIA*, CHINA
SWIFT: BKCH CN BJ 880
TLX: 85008 BOCHB CN
TEL: (86) 0471-4690020
FAX: (86) 0471-4690084
POST CODE: 010010

BAOTOU BRANCH
XINGYUAN HOTEL,
GANG TIE DAJIE, QINGSHAN QU,
BAOTOU 014030,
 INNER MONGOLIA*, CHINA
SWIFT: BKCH CN BJ 89A
TLX: 85098 BOCBT CN
TEL: (86) 0472-5128888
FAX: (86) 0472-5151311
POST CODE: 014030

ERDOS CITY BRANCH
29 YIXI STREET, DONG SHENG
DISTRICT ERDOS CITY  017000,
INNER MONGOLIA*, CHINA
SWIFT: BKCH CN BJ 89C
TLX: 850136 BOCDS CN
TEL: (86) 0477-8363266
FAX: (86) 0477-8324641
POST CODE: 017000

HAILAR BRANCH
SHENGLI SAN LU, HEDONG,
HAILAR 021008,
INNER MONGOLIA*, CHINA
SWIFT: BKCH CN BJ 89D
TLX: 854025 BOCHALSB CN
TEL: (86) 0470-8223721
FAX: (86) 0470-8223193
POST CODE: 021008

MANZHOULI BRANCH
28 ERDAO JIE, MANZHOULI 021400,
INNER MONGOLIA* , CHINA
SWIFT: BKCH CN BJ 89K
TLX: 854060 ZHMZH CN
TEL: (86) 0470-6223707
FAX: (86) 0470-6223707
POST CODE: 021400

JIANGSU PROVINCE

JIANGSU BRANCH
148 ZHONG SHAN NAN LU,
NANJING 210005,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 940
TLX: 34116 BOCJS CN
TEL: (86) 025-4207888-30906
FAX: (86) 025-4208843
POST CODE: 210005

CHANGZHOU  BRANCH
150 HEPING SOUTH ROAD,
CHANGZHOU, 213003,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95E
TLX: 361008 BOCCZ CN
TEL: (86) 0519-8108902
FAX: (86) 0519-8108903, 8119666
POST CODE: 213003

LIANYUNGANG BRANCH
1 MIDDLE HAILIAN ROAD,
XIN PU DISTRICT,
LIANYUNGANG 222002,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95A
TLX: 36903 BOCLY CN
TEL: (86) 0518-5414790
FAX: (86) 0518-5414790, 5514665
POST CODE: 222002

NANTONG BRANCH
19 QING NIAN XI ROAD,
NANTONG 226006,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95G
TLX: 365003 BOCNT CN
TEL: (86) 0513-3516888
FAX: (86) 0513-3518921
POST CODE: 226006
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SUZHOU BRANCH
188 GAN JIANG ROAD,
SUZHOU 215002,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95B
TLX: 363010 BOCSU CN
TEL: (86) 0512-5113558-5266
FAX: (86) 0512-5118897
                           5228125
POST CODE: 215002

WUXI BRANCH
258 ZHONG SHAN ROAD,
WUXI 214002,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95C
TLX: 362090 WXBOC CN
TEL: (86) 0510-2705888
FAX: (86) 0510-2790673
POST CODE: 214002

YANGZHOU BRANCH
279 WEN CHANG MIDDLE ROAD,
YANGZHOU 225002,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95H
TLX: 364034 YZBOC CN
TEL: (86) 0514-7361060
FAX: (86) 0514-7361057
POST CODE: 225002

ZHENJIANG BRANCH
235 ZHONG SHAN ROAD,
ZHENJIANG 212001,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95D
TLX: 360029 BOCZJ CN
TEL: (86) 0511-5020135
FAX: (86) 0511-5023501
POST CODE: 212001

ZHANGJIAGANG
SUB-BRANCH
45 REN MIN ROAD,
ZHANGJIAGANG 215600,
JIANGSU PROV., CHINA
SWIFT: BKCH CN BJ 95L
TEL: (86) 0520-8685888-2201, 2226
FAX: (86) 0520-8685888-2226
POST CODE: 215600

JIANGXI PROVINCE

JIANGXI BRANCH
1 ZHANQIAN WEST ROAD,
NANCHANG 330002,
JIANGXI PROV., CHINA
SWIFT: BKCH CN BJ 550
TLX: 95013 BOCNC CN
TEL: (86) 0791-6471513
FAX: (86) 0791-6471515
POST CODE: 330002

DALIAN ZHONGSHAN
SQUARE
SUB-BRANCH
9 ZHONGSHAN GUANG CHANG,
DALIAN 116001,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82N
TEL: (86) 0411-2805711
FAX: (86) 0411-2637504
POST CODE: 116001

SHENYANG BRANCH
253 SHIFU ROAD,
SHENHE DISTRICT,
SHENYANG 110013,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82A
TLX: 80058 BCSB CN
TEL: (86) 024-22856666
FAX: (86) 024-22857622
POST CODE: 110013

ANSHAN BRANCH
4, 219 ROAD TIEDONG DISTRICT,
ANSHAN 114001,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82D
TLX: 810044 BOCAS CN
TEL: (86) 0412-2225818
FAX: (86) 0412-2232217
POST CODE: 114001

DALIAN DEVELOPMENT
ZONE BRANCH
BANK OF CHINA TOWER,
158 JIN MA LU,
DALIAN ECONOMIC AND
TECHNICAL DEVELOPMENT
ZONE, DALIAN 116600,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82H
TLX: 86060 BOCDK CN
TEL: (86) 0411-7619999
FAX: (86) 0411-7612554
POST CODE: 116600

DANDONG BRANCH
60 JINSHAN DAJIE,
DANDONG 118000,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82B
TLX: 812028 BOCDD CN
TEL: (86) 0415-2137721
FAX: (86) 0415-2122197
POST CODE: 118000

JINZHOU BRANCH
25 SECTIONS 5, JIEFANG ROAD,
LINGHE DISTRICT,
JINZHOU 121000,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82F
TLX: 813039 JZZGH CN
TEL: (86) 0416-3131278
FAX: (86) 0416-3131278
POST CODE: 121000

YINGKOU BRANCH
8 WEST, BOHAI DAJIE,
ZHANQIAN DISTRICT,
YINGKOU 115000,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 82C
TLX: 814010 BOCYK CN
TEL: (86) 0417-2834261
FAX: (86) 0417-2805147
POST CODE: 115000

NINGXIA HUI*

NINGXIA BRANCH
170 JIEFANG XI STREET,
YINCHUAN  750001,
NINGXIA HUI * , CHINA
SWIFT: BKCH CN BJ 260
TLX: 750003 BOCYC CN
TEL: (86) 0951-5044671
FAX: (86) 0951-5044671
POST CODE: 750001

QINGHAI PROVINCE

QINGHAI BRANCH
218 DONGGUAN STREET,
XINING 810000,
QINGHAI PROV., CHINA
SWIFT: BKCH CN BJ 280
TLX: 77019 BOCXN CN
TEL: (86) 0971-8180192
FAX: (86) 0971-8180192
POST CODE: 810000

SHAANXI PROVINCE

SHAANXI BRANCH
38 JUHUA YUAN, XI'AN 710001,
SHAANXI PROV., CHINA
SWIFT: BKCH CN BJ 620
TLX: 70128 BOCXA CN
TEL: (86) 029-7264646, 7263020
FAX: (86) 029-7218223
POST CODE: 710001

SHANDONG PROVINCE

SHANDONG BRANCH
6 XIANGGANG ZHONG LU,
QINGDAO 266071,
SHANDONG PROV., CHINA
SWIFT: BKCH CN BJ 500
TLX: 32235 BOCQD CN
TEL: (86) 0532-5919201, 3861552
FAX: (86) 0532-5919201
POST CODE: 266071

JINGDEZHEN BRANCH
CI DU AVENUE,
JINGDEZHEN 333000,
JIANGXI PROV., CHINA
SWIFT: BKCH CN BJ 56A
TLX: 95207 BOCJD CN
TEL: (86) 0798-8525646
FAX: (86) 0798-8525646
POST CODE: 333000

JILIN PROVINCE

JILIN BRANCH
14 XINMIN DA JIE,
CHANG CHUN 130021,
JILIN PROV., CHINA
SWIFT: BKCH CN BJ 840
TLX: 83006 CCBOC CN
TEL: (86) 0431-5668847
FAX: (86) 0431-5645576
POST CODE: 130021

CHANGCHUN XI AN DA LU
SUB-BRANCH
1 TONGZHI STREET,
CHANGCHUN 130061,
 JILIN PROV., CHINA
SWIFT: BKCH CN BJ 85A
TLX: 83124 JCBOC CN
TEL: (86) 0431-8948667
FAX: (86) 0431-8948747
POST CODE: 130061

JILIN CITY BRANCH
1 SHENZHEN AVENUE,
JILIN 132011,
JILIN PROV., CHINA
SWIFT: BKCH CN BJ 85B
TLX: 84010 BYOOL CN
TEL: (86) 0432-4670216
FAX: (86) 0432-4670299
POST CODE: 132011

YANBIAN BRANCH
107 RENMIN LU, YANJI 133000,
JILIN PROV., CHINA
SWIFT: BKCH CN BJ 85C
TLX: 842109 YJBOC CN
TEL: (86) 0433-2536454
FAX: (86) 0433-2516877
POST CODE: 133000

LIAONING PROVINCE

LIAONING BRANCH
9 YAN'AN ROAD, ZHONG SHAN
DISTRICT, DALIAN 116001,
LIAONING PROV., CHINA
SWIFT: BKCH CN BJ 810
TLX: 86163 CDB CN
TEL: (86) 0411-2803300
FAX: (86) 0411-2638648
POST CODE: 116001
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JINAN BRANCH
22 LUO YUAN DAJIE,
JINAN 250063,
SHANDONG PROV., CHINA
SWIFT: BKCH CN BJ 51B
TLX: 391103 BOCJN CN
TEL: (86) 0531-6995076
                          6995004
FAX: (86) 0531-6995223
                           6995236
POST CODE: 250063

RIZHAO BRANCH
24 HUANGHAI YI LU,
RIZHAO 276826,
SHANDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 51E
TLX: 320020 BOCRZ CN
TEL: (86) 0633-8331660
FAX: (86) 0633-8331264
POST CODE: 276826

WEIHAI BRANCH
9 NORTH QINGDAO ROAD,
WEIHAI 264200,
SHANDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 51D
TLX: 327222 BOCWH CN
TEL: (86) 0631-5326988
FAX: (86) 0631-5317207
POST CODE: 264200

YANTAI BRANCH
166 JIE FANG ROAD,
YANTAI 264001,
SHANDONG PROV.,
CHINA
SWIFT: BKCH CN BJ 51A
TLX: 32513 BOCYT CN
TEL: (86) 0535-6238888
FAX: (86) 0535-6238888-6232
POST CODE: 264001

SHANGHAI CITY

SHANGHAI BRANCH
200 MID. YINCHENG RD.
SHANGHAI 200120, CHINA
SWIFT: BKCH CN BJ 300
TLX: 33062 BOCSH CN
TEL: (86) 021-38824588
FAX: (86) 021-64729384
POST CODE: 200120

SHANXI PROVINCE

SHANXI BRANCH
288 YINGZE DAJIE,
TAIYUAN 030001,
SHANXI PROV., CHINA
SWIFT: BKCH CN BJ 680
TLX: 28004 BOCTB CN
TEL: (86) 0351-4048556
FAX: (86) 0351-4040364
POST CODE: 030001

SHUOZHOU BRANCH
45 KAIFA NAN LU,
SHUOZHOU 038500,
SHANXI PROV., CHINA
SWIFT: BKCH CN BJ 69A
TLX: 291004 BOCPS CN
TEL: (86) 0349-2024719
FAX: (86) 0349-2020861
POST CODE: 038500

SICHUAN PROVINCE

SICHUAN BRANCH
35 MIDDLE RENMIN ROAD
(2 DUAN), CHENGDU 610015,
SICHUAN PROV., CHINA
SWIFT: BKCH CN BJ 570
TLX: 60143 BOCCD CN
TEL: (86) 028-6403252
                        6741950
FAX: (86) 028-6403365
POST CODE: 610015

CHENGDU SHUDUDADAO
SUB-BRANCH
18 NORTH SHUMO THREE STREET,
CHENGDU 610016,
SICHUAN PROV., CHINA
SWIFT: BKCH CN BJ 58A
TEL: (86) 028-6717652, 6668221
FAX: (86) 028-6679727, 6676787
POST CODE: 610016

SHENZHEN CITY

SHENZHEN BRANCH
INTERNATIONAL FINANCE
BUILDING, 2022 JIANSHE ROAD,
SHENZHEN 518001,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 45A
TLX: 420309 BOCSZ CN
TEL: (86) 0755-2288288
FAX: (86) 0755-2239383
POST CODE: 518001

SHEKOU SUB-BRANCH
18 TAIZI ROAD, SHEKOU,
SHENZHEN 518067,
GUANGDONG PROV., CHINA
SWIFT: BKCH CN BJ 45B
TLX: 420243 BOCSK CN
TEL: (86) 0755-6811848, 6815208
FAX: (86) 0755-6811849
POST CODE: 518067

TIANJIN CITY

TIANJIN BRANCH
80 JIEFANG NORTH ROAD,
TIANJIN 300040, CHINA
SWIFT: BKCH CN BJ 200
TLX: 23233 TJBOC CN
TEL: (86) 022-27102301, 27102329
FAX: (86) 022-23312809, 27102315
POST CODE: 300040

TANGGU BRANCH
29 DONG TING LU, ECNOMIC
AND TECHNOLOGICAL
DEVELOPMENT AREA,
TIANJIN 300457, CHINA
SWIFT: BKCH CN BJ 21A
TLX: 23185 BOCTG CN
TEL: (86) 022-25321445
FAX: (86) 022-25321445
POST CODE: 300457

TIBET*

TIBET BRANCH
28 LINKUO XI LU, LHASA CITY,
850000, TIBET* , CHINA
SWIFT: BKCH CN BJ 900
TLX: 68008 LSBOC CN
TEL: (86) 0891-6835078
FAX: (86) 0891-6835078
POST CODE: 850000

XINJIANG UIGUR*

XINJIANG BRANCH
2 DONGFENG ROAD
URUMQI 830002,
XINJIANG UIGUR, CHINA
SWIFT: BKCH CN BJ 760
TLX: 79170 BOCXJ CN
TEL: (86) 0991-2336007
FAX: (86) 0991-2828619
POST CODE: 830002

KASHI BRANCH
53 RENMIN DONG ROAD
KASHI 844000,
XINJIANG UIGUR, CHINA
SWIFT: BKCH CN BJ 77A
TEL: (86) 0998-2825746, 2823867
FAX: (86) 0998-2825255
POST CODE: 844000

YUNNAN PROVINCE

YUNNAN BRANCH
515 BEIJING ROAD,
KUNMING 650051,
YUNNAN PROV., CHINA
SWIFT: BKCH CN BJ 640
TLX: 64034 KMBNK CN
TEL: (86) 0871-3175556
FAX: (86) 0871-3188976
POST CODE: 650051

ZHEJIANG PROVINCE

ZHEJIANG BRANCH
320 YAN'AN ROAD,
HANGZHOU 310006,
ZHEJIANG PROV., CHINA
SWIFT: BKCH CN BJ 910
TLX: 35019 BOCHZ CN
TEL: (86) 0571-87077996
FAX: (86) 0571-87074837
POST CODE: 310006

NINGBO BRANCH
139 YAOXING JIE,
NINGBO 315000,
ZHEJIANG PROV., CHINA
SWIFT: BKCH CN BJ 92A
TLX: 37039  NBBOC CN
TEL: (86) 0574-87196666
FAX: (86) 0574-87198889
POST CODE: 315000

SHAOXING BRANCH
201 MIDDLE RENMIN ROAD,
SHAOXING 312000,
ZHEJIANG PROV., CHINA
SWIFT: BKCH CN BJ 92D
TLX: 37429 BOCSX CN
TEL: (86) 0575-5111333
FAX: (86) 0575-5134405
POST CODE: 312000

WENZHOU BRANCH
XIHU JINYUAN RENMIN WEST RD.
WENZHOU 325000,
ZHEJIANG PROV.CHINA
SWIFT: BKCH CN BJ 92B
TLX: 37110 WZBOC CN
TEL: (86) 0577-88265566
FAX: (86) 0577-88262185
POST CODE: 325000

  REFERS TO AUTONOMOUS
      REGION
*
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Major Hong Kong and Macau Networks

BANK OF CHINA
(HONG KONG) LIMITED
1 GARDEN ROAD, HONG KONG
TLX: 73772 BKCHI HX
TEL: (852)  2826 6888
FAX: (852) 2810 5963
http: //www.bochk.com

NANYANG COMMERCIAL BANK, LTD.
151 DES VOEUX ROAD CENTRAL, HONG KONG
TEL: (852) 2852 0888
FAX: (852) 2815 3333
http: //nanyang.bocgroup.com
E-MAIL: Secretarial_nyc@bocgroup.com

CHIYU BANKING CORPORATION LTD.
NO.78 DES VOEUX ROAD, CENTRAL, HONG KONG
TEL: (852) 2843 0111
FAX: (852) 2810 4207
E-MAIL: chiyu@bocgroup.com

BOC CREDIT CARD
(INTERNATIONAL) LTD.
20/F, BOC CREDIT CARD CENTRE
68 CONNAUGHT ROAD WEST HONG KONG
TEL: (852) 2853 8888
FAX: (852) 2541 5415
http: // www.boci.com.hk

BOC INTERNATIONAL HOLDINGS LTD.
35/F BANK OF CHINA TOWER,
1 GARDEN ROAD CENTRAL HONG KONG
TEL: (852) 22308888
FAX: (852) 21479065

BOCI ASIA LTD.
35/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22308888
FAX: (852) 25226797

BOCI RESEARCH LTD.
35/F BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22308888
FAX: (852) 21479513

BOCI SECURITIES LTD.
21/F, CENTRAL TOWER, 28 QUEEN'S ROAD CENTRAL,
HONG KONG
TEL: (852) 28676333
FAX: (852) 25247327

BOCI COMMODITIES & FUTURES LTD.
21/F, CENTRAL TOWER, 28 QUEEN'S ROAD CENTRAL,
HONG KONG
TEL: (852) 28676333
FAX: (852) 25247327

BOCI ASSET MANAGEMENT LTD.
27/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 20808000
FAX: (852) 21510968

BOCI CAPITAL LTD.
35/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22308888
FAX: (852) 28770096

BOC GROUP TRUSTEE CO LTD.
27/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22808000
FAX: (852) 25166573

BOCI-PRUDENTIAL ASSET MANAGEMENT LTD.
27/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22808000
FAX: (852) 21510968

BOCI-PRUDENTIAL TRUSTEE LTD.
27/F, BANK OF CHINA TOWER, 1 GARDEN ROAD CENTRAL,
HONG KONG
TEL: (852) 22808000
FAX: (852) 25166573

BANK OF CHINA GROUP INSURANCE
COMPANY LTD.
9/F, WING ON HOUSE, 71 DES VOEUX ROAD CENTRAL, HONG KONG
TEL: (852) 28670888
FAX: (852)25221705
http: //www.bocgroup.com/bocg-ins/

BANK OF CHINA GROUP INVESTMENT LTD.
24/F, BANK OF CHINA TOWER, 1 GARDEN ROAD, HONG KONG
TEL: (852) 22007500
FAX: (852) 28772629

BANK OF CHINA MACAU BRANCH

BANK OF CHINA BUILDING,
AVENIDA DOUTOR MARIO SOARES, MACAU
SWIFT: BKCHMOMX
TLX: 88231 BKCHI OM
TEL: (853)781828
FAX: (853)781833
http: //www.bocmacau.com
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Major Overseas Networks

ASIA-PACIFIC REGION
(EXCLUDING HONG KONG & MACAU)

SINGAPORE BRANCH
4 BATTERY ROAD SINGAPORE  049908
SWIFT: BKCHSGSG
TLX: RS 23046 BKCHINA
TEL: (65) 5352411
FAX: (65) 5343401

SOUTH SUB-BRANCH
20 MAXWELL ROAD
#01-01MAXWELL HOUSE,
SINGAPORE 069113
TEL: (65) 2233466
FAX: (65) 2236601

NORTH SUB-BRANCH
133 MIDDLE ROAD BOC PLAZA
SINGAPORE 188974
TEL: (65) 8328108
FAX: (65) 3382165

KATONG SUB-BRANCH
188-192 EAST COAST ROAD
SINGAPORE 428898
TEL: (65) 4402440
FAX: (65) 3440737

BANK OF CHINA
(MALAYSIA) BERHAD
GROUND, MEZZANINE, & 1st FLOOR,
PLAZA OSK, 25 JALAN AMPANG,
50450 KUALA LUMPUR, MALAYSIA
SWIFT: BKCHMYKL
TLX: MA30733 BKCHMY
TEL: (603) 21626633
FAX: (603) 21615150

SYDNEY BRANCH
39-41 YORK STREET SYDNEY N. S. W.
2000 AUSTRALIA
TLX: 177033 BOCSYD AA
TEL: (612) 82355888
FAX: (612) 92621794
E-MAIL: bocsyd@bigpond.com

HAYMARKET BRANCH
681 GEORGE STREET SYDNEY N. S. W.
2000 AUSTRALIA
TLX: 177033 BOCSYD AA
TEL: (612) 92123877
FAX: (612) 92123962

MELBOURNE BRANCH
270 QUEEN STREET MELBOURNE VIC
3000 AUSTRALIA
TLX: 30062 BOCMLB
TEL: (613) 96023655
FAX: (613) 96023383

PARRAMATTA OFFICE
LEVEL 2 SHOP 2104,
WESTFIELD SHOPPING TOWN
PARRAMATTA N. S. W.
2150 AUSTRALIA
TEL:  (612) 98938833
FAX:  (612) 96872919

TOKYO BRANCH
BOC BLDG 3-4-1AKASAKA
MINATO-KU TOKYO 1070052,
JAPAN
TLX: BOCTK J22157
TEL: (813) 35058818
FAX: (813) 35058868
E-MAIL: boctokyo@boctokyo.co.jp

OSAKA BRANCH
BOC BLDG 1-1-35
KITAHORIE NISHI -KU,
OSAKA 550, JAPAN
TLX: 05222588BOCOSJ
TEL: (816) 65393666
FAX: (816) 65381177

YOKOHAMA BRANCH
SIBER HEGNER BLDG,
89-1 YAMASHITA CHOU NAKA-KU
YOKOHAMA CITY 231, JAPAN
TEL: (8145) 6632288
FAX: (8145) 6638688

BANK OF CHINA (KAZAKHSTAN)
207, STR. GOGOL,
480096, ALMATY,
REPUBLIC OF KAZAKHSTAN
SWIFT: BKCHKZKA
TEL: (73272) 585510
FAX: (73272) 585514,501896
E-MAIL: boc@itte.kz

SEOUL BRANCH
1/2th F/L, YOUNG POONG BLDG,
33 SEOLIN-DONG,
CHONGRO-GU SEOUL 110-752, KOREA
TLX: K23861
TEL: (822)3996272, 3996268
FAX: (822)3666265, 3666266

BANGKOK BRANCH
179/4 BANGKOK CITY TOWER,
SOUTH SATHORN RD.,
TUNGMAHAMEK,
SATHORN, BANGKOK,
10120 THAILAND
SWIFT: BKCHTHBK
TLX: 81090 BOCBKK TH
TEL: (662) 2861010
FAX: (662) 2861020
E-MAIL: bocbkk@mail.cscoms.com

HO CHI MINH CITY BRANCH
14C CACH MANG THANG TAM ST.,
DISTRCT 1, HO CHI MINH CITY,
VIETNAM
TLX: 813226 BOC HCM VT
TEL: (848) 8220522
FAX: (848) 8220519
E-MAIL: bochcmc@hcm.fpt.vn

MANILA BRANCH
G/F & 36/F, PHILAMLIFE TOWER,
8767 PASEO DE ROXAS,
MAKATI CITY,
MANILA, PHILIPPINES
TLX: 77920BOCPH HX
TEL: (632) 8850111
FAX: (632) 8850532
E-MAIL: boc_manila@bocgroup.com

EUROPEAN REGION

LONDON BRANCH
90, CANNON STREET,
LONDON EC4N 6HA, U.K.
SWIFT: BKCHGB2LA
TLX: 8812913 BKCHI G
TEL: (4420) 72828888
FAX: (4420) 76263892

WEST END BRANCH
107 SHAFTESBURY AVE.
LONDON W1D 5DA, U.K.
TLX: 8812913 BKCHI G
TEL: (4420) 74375975
FAX: (4420) 77341704

MANCHESTER BRANCH
67-69 MOSLEY STREET
MANCHESTER M2 3JB, U.K.
TLX: 669167 BKCHIM G
TEL: (4416) 12368302
FAX: (4416) 12280285

GLASGOW BRANCH
450, SAUCHIEHALL STREET
GLASGOW G2 3JD, U.K.
TLX: 779784 BKCHIG G
TEL: (4414) 13323354
FAX: (4414) 13326728

BIRMINGHAM BRANCH
33, HORSE FAIR,
BIRMINGHAM B1 1DD, U.K.
TLX: 338408 BKCHIB G
TEL: (4412) 16227002
FAX: (4412) 16227082
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LUXEMBOURG BRANCH
37/39 BOULEVARD PRINCE HENRI L-1724
LUXEMBOURG P.O.BOX 114 L-2011
LUXEMBOURG
TLX: 3546 CHUNG LU
TEL: (352) 221791,4667911
FAX: (352) 221795
http: // www.bank-of-china.com/lu/
E-MAIL: bocluxsa@pt.lu

PARIS BRANCH
52/52 BIS, RUE LAFFITTE,
75009 PARIS, FRANCE
TLX: 281 090 BDCSP
TEL: (331) 49701370
FAX: (331) 49701372
E-MAIL: bqdechn@magic-fr

AGENCE ITALIE
11, PLACE D'ITALIE 75013 PARIS, FRANCE
TEL: (331) 45828710
FAX: (331) 45857449

FRANKFURT BRANCH
BOCKENHEIMER LANDSTRASSE 39, 60325
FRANKFURT AM MAIN GERMANY
TEL: (4969) 1700900
FAX: (4969) 17009050
http: // www.bocffm.com
E-MAIL: sekretariat@bocffm.com

HAMBURG BRANCH
RATHAUSMARKT 5,
20095 HAMBURG, GERMANY
TEL: (4940)  339020
FAX: (4940)  339023

MILAN BRANCH
VIA SANTA MARGHERITA, N.14/16 20121
MILANO, ITALY
TLX: 326011
TEL: (3902)  864731
FAX: (3902)  89013411

BANK OF CHINA
INTERNATIONAL (UK) LIMITED
90 CANNON STREET
LONDON EC4N 6HA U.K.
TEL: (44)20 70228888
FAX: (44)20 70228877, 70228850, 70228884
E-MAIL: bociuk.boci@bocgroup.com

BANK OF CHINA (ELUOSI)
FLOOR 6-7, MOSBUSINESS CENTER, NO.72,
PROSPECT MIRA, 129110 MOSCOW, RUSSIA
TLX: 413973 BOCR RU
TEL: (7095) 7950456
FAX: (7095) 7950454
http: //www.boc.ru
E-MAIL: bocru@online.ru

BUDAPEST REPRESENTATIVE
OFFICE
BANK CENTER, 7 SZABADSAG TER, 1054
BUDAPEST, HUNGARY
TEL: (361) 3029006
FAX: (361) 3029009
E-MAIL: bocbp@pronet.hu

AMERICAN REGION

NEW YORK BRANCH
410 MADISON AVENUE
NEW YORK, NY 10017 U.S.A.
SWIFT: BKCHUS33
TLX: 423635BKCHI UI
TEL: (212) 9353101
FAX: (212) 5931831
http: // www.bocusa.com

NEW YORK CHINATOWN BRANCH
42 EAST BROADWAY
NEW YORK, NY 10002 U.S.A.
SWIFT: BKCHUS33CTX
TLX: 423635BKCHI UI
TEL: (212) 9252355
FAX: (212) 4316157
http: // www.bocusa.com

LOS ANGELES BRANCH
444 SOUTH FLOWER STREET,
39th  FLOOR, LOS ANGELES,
CA 90071 U.S.A.
SWIFT: BKCHUS33LAX
TLX: 188127BOCLA UT
TEL: (213) 6888700
FAX: (213) 6880198
http: // www.bocusa.com

GRAND CAYMAN BRANCH
P.O.BOX 30995 SMB
PENTHOUSE, PICCADILLY CENTRE,
GOERGE TOWN, GRAND CAYMAN,
CAYMAN ISLANDS, B. W. I.
TEL: (1345) 9452000
FAX: (1345) 9452200
E-MAIL: bocckyky@candw.ky

PANAMA BRANCH
P.O.BOX 87-1056, ZONA 7,
CALLE MANUEL M. ICAZA NO.14,
PANAMA, REPUBLIC OF PANAMA
SWIFT: BKCHPAPA
TLX: 2866 BKCH PG
TEL: (507) 2635522
FAX: (507) 2239960
E-MAIL: bocpanama@cwpanama.net

BANK OF CHINA (CANADA)
BCE PLACE, 161 BAY STREET,
P.O.BOX 612, SUITE 3740, TORONTO,
ONTARIO, CANADA M5J 2S1
SWIFT: BKCHCATT
TLX: 06217598 BOCC TOR
TEL: (416) 3622991
FAX: (416) 3623047
E-MAIL: boccanada@ca.bocusa.com

TORONTO DOWNTOWN BRANCH
396 DUNDAS STREET WEST, TORONTO,
ONTARIO, CANADA  M5T 1G7
SWIFT: BKCHCATTCTX
TEL: (416) 9718806
FAX: (416) 9716551

VANCOUVER BRANCH
SUITE 2704, P.O. BOX 49277,
FOUR BENTALL CENTRE,
1055 DUNSMUIR ST.,
VANCOUVER, B.C.,
CANADA V7X 1L3
SWIFT: BKCHCATTVAN
TLX: 06959308 BOCC VCR
TEL: (604) 6831088
FAX: (604) 6839228

SAO PAULO
REPRESENTATIVE OFFICE
AVENIDA PAULISTA 1337-21 ANDAR, CJ. 212,
CEP 01311-200 SAO PAULO, S. P. BRASIL
TEL: (5511) 2831079
FAX: (5511) 2832730

AFRICAN REGION

BANK OF CHINA (ZAMBIA) LTD.
AMANDRA HOUSE, BEN BELLA ROAD,
LUSAKA, ZAMBIA P. O.
BOX 34550 LUSAKA, ZAMBIA
TLX: 40856 BOCLSK ZA
TEL: (2601) 222541, 235349
                     235350, 222549
FAX: (2601) 235350, 222549
E-MAIL: boc@zamnet.zm

JOHANNESBURG BRANCH
416, 4th FLOOR, SOUTH TOWER,
SANDTON SQUARE, SANDOWN,
SANDTON, SOUTH AFRICA P. O.
BOX 782616 SANDTON, 2146 RSA
SWIFT: BKCHZAJJ
TLX: 420 150 BCHSA
TEL: (2711) 5209600
FAX: (2711) 7832336
E-MAIL: bocjhb@icon.co.za
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